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Appendix 2 Reference Letter of Confidentiality the Data 
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Appendix 3 Research Intruments 

Questionnaire 

Part 1 background information of respondents 

Instruksi : give the mark (x) on the column,this question based on your statement! 

1. Gender 

  (    ) female  (    ) male 

2. Age 

 (    ) 15 years  (    ) 17 years  (     ) 19 years 

 (    ) 16 years  (    ) 18 years  (     ) 20 years 

3. how long your ecperiences in learning english ? 

 (     ) 0-3years  (    ) 4-6 years  (     ) 7-10years       (     ) more than 10 years 

4. have you ever had an development in Listening? 

 (     ) no 

 (     ) Yes, please specifiaclly 

  1. name/topic……………………………… 

  Given by……………………………………… 

  Time duration………………………hour 

  2. name/topic……………………………… 

  Given by……………………………………… 

  Time duration………………………hour 

  3. name/topic……………………………… 

  Given by……………………………………… 

  Time duration………………………hour 

5. how often you communicated with the foreigner ? 

(     ) never     (    ) 1-2 times/day (     ) 3-4 times/day    (     ) nore tha 4 times/day 
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Questionnaire 

Respondents frequency on problems of listening English 

Name: 

Class: 

Give the mark (√) in the column based on yours answer. 

 

no 

 

Questions 

Options scale 

4 

always 

3 

often 

2 

sometimes 

1 

never 

1 Students’ perception to the importance 

of listening skill 

1. I am more aware of the perceived 

importance of English listening 

skill.  

2. I find that listening 

comprehension is difficult.  

3. I find that listening 

comprehension is boring and not 

interesting.  

4. I find that listening 

comprehension is exciting.  

5. I receive sufficient training in 

English listening comprehension 

during your school.  

6. I never heard about listening 

strategy.  
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2 listening problems related to the 

content of the listening text 

1. I find it difficult to understand 

listening texts in which there are 

too many unfamiliar words 

including jargon and idioms. 

2. Complex grammatical structures 

interfered with my listening 

comprehension. 

3. Long spoken text interfered with 

my listening comprehension. 

4. I find it difficult to interpret the 

meaning of a long spoken text. 

5. I feel fatigue and distracted when I 

listen to a long spoken text.   

6. I find it difficult to understand 

listening texts when the topic is 

unfamiliar. 

7. I use my experience and 

background knowledge of the 

topic to understand the spoken 

text. 

8. I find it difficult to understand 

every single word of incoming 

speech. 

9. I find the listening passage 

difficult to understand. 

 

    

3 Listening problems related to 

Linguistic features 

1. I find it surprising and difficult to 

deal with colloquial language and 

slang. 

2. I find it difficult to understand 

reduced forms. 

3. I find the pronunciation familiar 

but cannot recognize the words. 

4. I do not often pay attention to 

intonation of the speaker. 

5. I find it difficult to recognize the 

signals which indicate that the 

speaker is moving from one point 

to another 

6. When encountering an unknown 

word, I stop listening and think 

about the meaning of the word.  
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7. I find it difficult to infer the 

meaning of an unknown word 

while listening. 

8. I find it difficult to follow the 

sequence of the spoken text when 

the sentences are too long and 

complex. 

 

4 Problems caused by the failure to 

concentrate 

1. I lose focus of the talk when I 

have got an expected answer in 

my mind.   

2. I am unable to concentrate 

because I search for the answers, 

and I listen to the dialogue at the 

same time. 

3. I lose my concentration when the 

text is too long. 

4. I lose my concentration when I 

think about the meaning of new 

words. 

5. I lose my concentration if the 

recording is in a poor quality 

6. I lose my concentration when I 

think of another question. 

 

    

5 Learners’ perceptions of listening 

problems related to psychological 

characteristics 

1. I feel nervous and worried when I 

don’t understand the spoken text. 

2. I find it difficult to understand the 

spoken text which is not of 

interest to me. 

3. I stop listening when I have 

problems in understanding a 

listening text. 

4. If I don’t arrive at a total 

comprehension of an oral text, I 

feel disappointed. 

5. Before doing listening 

comprehension tasks, I fear that I 

cannot understand what I will 

hear. 
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6 Listening problems related to listener 

1. I find it difficult to get a general 

understanding of the spoken text 

from the first listening.  

2. At the time of listening I found it 

difficult to predict what would 

come next.   

3. I find it difficult to quickly 

remember words or phrases I have 

just heard.    

4. I found it difficult to recognize the 

words I know because of the way 

they are pronounced.  

5. There were words that I would 

normally understand in writing, 

but when I heard them in a stream 

of speech, I found it difficult to 

tell where one word finishes and 

another begins.   

6. I find it difficult when listening to 

English without transcripts.   

7. I find it difficult to answer 

questions which require other than 

a short answer (e.g. why or how 

questions). 

 

    

7 Listening problems related to the 

speaker  

1. I find it difficult to understand the 

natural speech which is full of 

hesitation and pauses.   

2. I find it difficult to understand the 

meaning of words which are not 

pronounced clearly.  

3. I find it difficult to understand the 

meaning of the spoken text 

without seeing the speaker’s body 

language.  

4. I find it difficult to understand 

well when speakers speak with a 

variety of accents.  

5. I find it difficult to understand 

well when speakers speak too fast.   

6. I find it difficult to understand the 

listening text when the speaker 

does not pause long enough.  
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7. I find it difficult to understand the 

recorded material if I am unable to 

get things repeated. 

8 listening problems related to the 

physical setting  

1. It is difficult for me to concentrate 

with noises around.   

2. Unclear sounds resulting from a 

poor-quality CD-player interfere 

with my listening comprehension.  

3. Unclear sounds resulting from 

poor equipment interfere with my 

listening comprehension.   
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Students interview sheet 

*your opinion and suggention on (listening) 

Name/class :  

Instruction : Beside 8 factors affect in listening, the other factor create in 

listening are………… 

? 

1. 

 

 

2. 

 

 

3. 

 

 

2. The ways to solve listening problems are……………… 

1. 

 

 

2. 
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Appendix 4 Result of Questionnaire 
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Appendix 5 Result of Students Interview sheet 
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Appendix 6 Documentation 

 

 



77 

 



78 

 

 

 



79 

 



80 

  



81 

 

 

 


