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Appendix 3 Research Intruments
Questionnaire

Part 1 background information of respondents

Instruksi : give the mark (x) on the column,this question based on your statement!

1. Gender
() female ( ) male
2. Age
()15 years ()17 years ()19 years
()16 years ()18 years ()20 years

3. how long your ecperiences in learning english ?
( )O0-3years ( )4-6years ( )7-10years () more than 10 years
4. have you ever had an development in Listening?
( )no
() Yes, please specifiaclly
1. nameftopiC.......cooveiiniiiiiiia
Given by.. ..o
Time duration................oooeeeees hour
2. NaAMeMOPIC. ...
Given by. ...
Time duration..................oeoeeees hour
3. Name/topiC......cooveviiiiiiiiiee
GIVEN DYoo
Time duration................o.oeeeies hour
5. how often you communicated with the foreigner ?

( )never ( )1-2times/day ( )3-4times/day ( ) noretha4 times/day



56

Name:

Class:

Questionnaire

Respondents frequency on problems of listening English

Give the mark (V) in the column based on yours answer.

no

Questions

Options scale

always

3

often

2

sometimes

never

Students’ perception to the importance
of listening skill

1.

| am more aware of the perceived
importance of English listening
skill.

| find that listening
comprehension is difficult.

| find that listening
comprehension is boring and not
interesting.

| find that listening
comprehension is exciting.

| receive sufficient training in
English listening comprehension
during your school.

I never heard about listening
strategy.
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listening problems related to the
content of the listening text

1.

| find it difficult to understand
listening texts in which there are
too many unfamiliar words
including jargon and idioms.
Complex grammatical structures
interfered with my listening
comprehension.

Long spoken text interfered with
my listening comprehension.

| find it difficult to interpret the
meaning of a long spoken text.

| feel fatigue and distracted when |
listen to a long spoken text.

| find it difficult to understand
listening texts when the topic is
unfamiliar.

| use my experience and
background knowledge of the
topic to understand the spoken
text.

| find it difficult to understand
every single word of incoming
speech.

| find the listening passage
difficult to understand.

Listening problems related to
Linguistic features

1.

| find it surprising and difficult to
deal with colloquial language and
slang.

| find it difficult to understand
reduced forms.

| find the pronunciation familiar
but cannot recognize the words.

| do not often pay attention to
intonation of the speaker.

| find it difficult to recognize the
signals which indicate that the
speaker is moving from one point
to another

When encountering an unknown
word, I stop listening and think
about the meaning of the word.
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7.

| find it difficult to infer the
meaning of an unknown word
while listening.

| find it difficult to follow the
sequence of the spoken text when
the sentences are too long and
complex.

Problems caused by the failure to
concentrate

1.

I lose focus of the talk when |
have got an expected answer in
my mind.

| am unable to concentrate
because | search for the answers,
and 1 listen to the dialogue at the
same time.

| lose my concentration when the
text is too long.

| lose my concentration when |
think about the meaning of new
words.

| lose my concentration if the
recording is in a poor quality

| lose my concentration when |
think of another question.

Learners’ perceptions of listening
problems related to psychological
characteristics

1.

2.

| feel nervous and worried when |
don’t understand the spoken text.
| find it difficult to understand the
spoken text which is not of
interest to me.

| stop listening when | have
problems in understanding a
listening text.

If I don’t arrive at a total
comprehension of an oral text, |
feel disappointed.

Before doing listening
comprehension tasks, | fear that I
cannot understand what I will
hear.
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Listening problems related to listener

1. | find it difficult to get a general
understanding of the spoken text
from the first listening.

2. At the time of listening I found it
difficult to predict what would
come next.

3. I find it difficult to quickly
remember words or phrases | have
just heard.

4. 1 found it difficult to recognize the
words | know because of the way
they are pronounced.

5. There were words that | would
normally understand in writing,
but when | heard them in a stream
of speech, | found it difficult to
tell where one word finishes and
another begins.

6. | find it difficult when listening to
English without transcripts.

7. 1 find it difficult to answer
questions which require other than
a short answer (e.g. why or how
questions).

Listening problems related to the
speaker

1. I find it difficult to understand the
natural speech which is full of
hesitation and pauses.

2. | find it difficult to understand the
meaning of words which are not
pronounced clearly.

3. I find it difficult to understand the
meaning of the spoken text
without seeing the speaker’s body
language.

4. 1find it difficult to understand
well when speakers speak with a
variety of accents.

5. I find it difficult to understand
well when speakers speak too fast.

6. | find it difficult to understand the
listening text when the speaker
does not pause long enough.
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7.

| find it difficult to understand the
recorded material if | am unable to
get things repeated.

listening problems related to the
physical setting

1.

2.

It is difficult for me to concentrate
with noises around.

Unclear sounds resulting from a
poor-quality CD-player interfere
with my listening comprehension.
Unclear sounds resulting from
poor equipment interfere with my
listening comprehension.
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Students interview sheet

*your opinion and suggention on (listening)

Name/class :

Instruction : Beside 8 factors affect in listening, the other factor create in

listening are............

2. The ways to solve listening problems are..................

1.
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Appendix 4 Result of Questionnaire

Questionnaire
Patl b Lkgmy_ud mtormal’igﬂ of respondents

Instruksi : give the mark (x) on the column, this question based on your statement!

1. Gender
{ )female ()Qmale
2. Ape
( )15 years ()17 years ( )19 years
(0316 years ()18 years ( )20years

3. how long your ecperiences in leamning english ?
( )03 years ()46 years ( )710years (X more than 10 years

4, have you ever had an development in Listening?
oqno
( ) Yes, please specifiactly
L. NEMENOPIC. .. vevsrasasessisnosisereressrarnnss
GIVER BY.iviivvrannninnseennannonans cretersrasessanen
Time duration....ecueeesrseninnnseans ..hour
2, DAMEAOPIC..ceuiresreersisansnrriessaisisarane
GIVEN DY.rvevessaressrnnesssissannmsarssorasnsonnnn
Time duration....ccesesverereressanes. iOU
3. nAME/OPIC. eerveserrreraancens

Given byll._llll"lll.lIIIloo!l.!‘lll!.ll.lllllllll.ll

Tlmedmﬁon-ooooculcoonlllonn-l.l.lcihour ) .

5. how often you communicated with the foreigner ? - . N
- { )never (>01-'2de3¥ ( )3-4t1meslday ( )noretha4t1mes!day."_'__i]

Sl
- r)-r -f-t-wukr et t
-(,,'F'l ‘l 0T




N ;;le 4
It
Class: \M,a ‘;mqu

1 Give the mar in tﬁolumn based on yours snswer.

. r""— ' ‘Questionnatre

Respondents frequency on problems of listening Engllsh

1. Tam more aware of the perceived importance of v’
English listening skill,

2. 1 find that listening comprehension Is difficult.

3. 1find that listening comprehension is boring and not
interesting.

4, 1find that listening comprehension is exciting.

5. 1receive sufficient training in English listening
comprehension during your school,

NYAREN

6. 1never heard sbout listening strategy,

Options scale. :

no Questions 4 3 2 [
always | often [ sometimes | never
1 | Studenis* perception to the importance of listening skill -]

L '. lmmmﬂmﬂcﬁfﬁwlt to understand

listening problems related to the content of the listening

text
1. 1 find it difficult to understand listening texts in which l/
there are too many unfamiliar words including jargon
and idioms.
2. Complex grammatical structures interfered with my
~ listening comprehension.
3. Long spoken text interfered with my listening
comprehension.
4, 16ind it difficult to imerpmt the meaning of a long
- spoken text.
-$. lfeclfaﬁguemdd:smctodwh:nllistmtonlong
epoken text.
" 6. Ifinditdifficultto undtmmd listening texts when the
topicisonfamiliar, -~ |
7. 1use my experience and background lmuwledge ot‘lho
], topictounderstand the apoken text,
" 8 Hind it diff culttomdcrstand every single word of
247 mwmmg

K\”\ N

s “."'

T .Lmrnln;pmblemmlatedtol.lngnkﬂefumm -y A ”
! ‘H.jé‘?ﬁi% ‘hﬂﬂdf’ffﬂwlﬂodﬂlwhhwlloqum |V ER
M T fg’ ! I - : h Al . * i

g \'\- > )E“"]""f;
T -._.'-.'4‘; N3

A R R
SRS o
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_ the words.

' '4. ! donot often pay attention to mtonauon of the
-speaker,

5, 1find it difficult to rooogmz.e the sngnals whtch
indicate that the speaker is moving from one pomt to
another

6. - When encountering an unknown won:l, I stop listening
and think about the meaning of the word.

7. 1find it difficult to infer the meaning of an unknown
word while listening,

8. Ifind it difficult to foliow the sequence of the spoken

- text when the sentences arc too long and complex.

<

<

4

Problems caused by the failure to concentrate

1. T'lose focus of the talk when I liave got an expected
answer in my mind.

2. 1am unable to concentrate because I search for the
answers, and I listen to the dialogue at the same time.

3. 1lose my concentration when the text is too long,

4, Tlose my concentration when I think about the
meaning of new words,

5. 1lose my concentration if the recording is in a poor
quality

6. I lose my concentration wheri [ think of another
question,

Learnery’ perceptions of listening problems related to
psychological characteristics:
1. 1feel nervous and wortied when I don’t understand
| the spoken fext.
2. Ifind it difficult to understand the spokcn text which
© . lsnotofinteresttoms, :
3. Tstop listening when [ have pmblems in understandmg
. 'alisteningtext, :
"o 4. Ifldon'tamiveata total comprchenslon ofan nral
1éxt, T feel disappotnted.

- -.-::‘. Icaxmonmdexstand what! w:ll hear

* 5./Before doing listening comprehcnsion tasks, I fear that |

NN AN

,Ll'stening problems related fo llslenev o '
_;‘zl L{ﬁgzqgt’difﬁculﬂo geta general understanding of the
b ” ﬁﬁt ning.. . R ‘

ﬁd Kﬁxsﬁl

v R
Cpow
' .
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4 I found |t difficult to recognize the words [ know
because of the way they are pronounced.

5. There were words that | would normally understand in |,
writing, but when { heard them in a stream of speech, I
found it difficult to tell where one word finishes and

another begins.

6. 1find it difficult when listening to English without
transcripts.

7. 1find it difficult to answer questions which require

other than a short answer (e.g. why or how questions).

7 | Listening problems related to the speaker
1. 1find it difficult to understand the natural speech
which is full of hesitation and pauses.

2. [ find it difficult to understand the meaning of words

which are not pronounced clearly.

3. 1find it difficult to understand the meaning of the
spoken text without seeing the speaker’s body
language. _

4, 1 find it difficult to understand well when speakers
speak with a variety of accents.

5. 1find it difficult to understand well when speakers
speak too fast.

the speaker does not pause long enough.
I am unable to get things repeated.

6. 1find it difficult to understand the listening text when

7. 1{ind it difficult to understand the recorded material if

< -

'Ihtening problems related 1o the physical setting

* 2, Unclear sounds resulting from a poor~quality CD-.
player interfere with my listening comprehenston,

..1.-" 3, Unclear sounds resulting from poor equipment

. mterfem wlth my !lstemngcompmhcnsnon

© 1, tis difficult for me to concentrate with noises around.
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L . Questionnaire
e Part | background information of respondents
Instruksi : give the mark (x) on the column, this question based on your statement!
L. Gender |
(}0 female ( )male
2. Age |
( MSyeas  ( )17years ()19 years
(%) 16 years ()18 years ()20 years
3. how long your ecperiences in leaming enélish ?
( )0-3 years ( )4-6 years ( )7-l0years  ( )more than 10 years
4. have you ever had an development in Listening? |
( )no
(X) Yes, please specifiaclly
I nameltoplc..... oL I A

[ GWCII hy.qun--%&%‘?ou--uuuunu Brenen

'ﬁme durauon.. l. veannmen JIOUE

N

e T . .
~ - 3 R R

Timcdmuon....................,......hour

3 namdmplclllvtr!lQUDIblliitlﬂilllllu.l.n.ll'
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. r"’_ : - Questionnaire

6. 1never heard sbout listening strategy,

. Respondems Jfrequency on problems of listening English
Name \nz,a ‘ Q Q
GM the uun‘(&)t i (ﬁolumn based on yours answer.
Qptions scale. :
no Questions 4 3 2 1 |
always | often | sometimes | never | -
1 | Students® perception to the importance of listening skill :
' 1. Tam more aware of the perceived importance of v~
English listening skill, %
2. 1find that listening comprehension is difficult.
3. 1find that listening comprehension is boring and not v
interesting. _
4, 1find that listening comprehension is exciting. v
5. 1receive sufficient training in English listening
comprehension during your school, y

2 | listening problems related to the content of the listening

text
1. 1find it difficult to understand listening texts in which
there are too many unfamiliar words including jargon
and idioms.
2. Complex grammatical structures interfered with my
listening comprehension.
3. Long spoken text interfered with my listening
comprehension.
4, 1{ind it difficult to imerpm the meaning of a long
- spoken text.
5. [feed faﬁgueandﬂmetodwh:nl listen to & fong
spoken text.
" 6, 1find it difficult to undcrstand listening texts when the
topic is unfamiliar, -~ .
7. Tuse my expericace and background lmuwledge oftha
. topictounderstand the spoken text,
.8, 1ind it diff eulttomdcrstmd every single wurd of
-~ fncoming speech, .
9, l ﬁnd tbo listening passage d;iﬁcult to undcrstand

N T
+ -|\

Umnin; problclns related to Llnguisﬂe fea!um

u,:e..'ln 1ind iy
5 g

ups ihgind diﬂlcult Io denl‘with aolloqulal

g
ey

‘-?\ AN S WA

) i

g

I
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6,

7.

K.

the words. |
1 do not oflen pay attention L intonaticn of the
speaker,

I find it difficult to recognize the signals which

indicate that the speaker is maving from one point (o
anothee

When encountesing an unknown word, [ stop listening

anid think abort the meaning of the wond,
 find it dilticult to infer the nteaning of an unknown
word while listening,
I find it dilicult to Dilow the sequence of the spoken
text when the sentences are o long and complex.

N

v

A

whn

Problems caused by the failure to concentrate
1.

| e

I lose focus of the talk when | have got an expected
answer in my mind,

1 am unable to cancentrate bevause | search for the
answers, and 1 listen ta the dialogue at the same time,
| lose my concentration when the text is 100 long,
1 lose my concentrution when 1 think about the
menning of new words,

[ lose my concentration if the reconding is in a poor
quality

1 lose my concentration when 1 thind; of another
question,

AR

4,

3

Learners' perceptions of listening problems relatcd to
pcychulugml characteristics

2. 1 find it dilficult to understand th

3. Istop listening when  have

. Heel nervous and worried when 1 don® lundtmnnd
the spoken text.

' ¢ spoken text which
is not of interest to me,

' problems in \
a listening Lext, v ““d‘mnding

If1 don't arrive at a total com ion
prehension o
text, 1 feel disappointed, fanonl

Before doing listening compn‘:hmslon
I cannot understand what lw:ll hear, ‘Mh‘ l fcarllm

6 Ll«eteniug probiems related to listeper-

2

« M ind it difficult 1o get a gencra) .mﬁh andi
spohen text from the first Hsteny uBndc_ 1. mg oflhc

Alulc‘tll’ﬂc Qr'mmlualfw‘dh dunﬁ.l]tmm . ‘. _ i '. r‘ X

what would come next, . *

o 1 ind ir dificult bo quickty 're “\mjg.
phrascslhnve]us! hn:ml,]ir m‘m‘. 01‘ <

L]
"
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5} Ry Ji-fi';‘;l! 80 1ecoghize e words Lk T ] T
! tecausc of the way they wre proswunced. (v :
s There were words Ut | would nommally enderztind in : /
- wiriinyg, bat whewt | heard them in & stresm of speceh, |

frund it Sifficult W tell where one word finlshes and
wuther begins,

b. | find }t difficult when fistening Lo English without ]

framcnpts, /
: 7. find 3 difficult 1o snvwer quostions which roquire
P wther tian & short snswer (5.8, why or how guestlons)

{ Listening problems reinted 1o the speaker

1. 1find it difficult 1o understand the nalural speech e
which is full of hesitation snd pauses.

2. 1find it difficult to widersiand the mesning of words v
which are st pronounced clearly,

3. 1 find it difMicull to understand the meaning of the \-/
spoken text without secing the speaker's body
fanguage. v

4. 1(ind it diMicult to understand well when speakens
speak with a variety of sccents,

5. 1 find it difficult bo understand well when speakens L/
speak 100 (aal,

6. | find it difficult io understand the listening text when l/
the speaker does not pause long enough.

7. 1find it difficult to undeistand the recorded material if
1 s unable Lo get things repeated. t/

8 | listenlog problems related o the physical setting o
1, Itis difficult for me o cuncentrate with nolses around.
2. Unclear sounds resulting from s poor-quality CD-

player Interfere with my lisiening comprehension, | - /
3. Unclear sounds resulting from poor squipment '

interfere with my listening compeehension, . | ’ v
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Appendix 5 Result of Students Interview sheet

o] (1] |

"your opinlon and suggention an (itening)

Name/elass ; T\;:u Prsclla / L =1Ps of

Instruction : Beside 8 factors affect In listening, the other factor creare In lntening

a"'nnuu

e

?
L (Udor

5
&

3. Humﬁsa&ar

2. The ways to solve listening problems are.....ovuivesisiins

L wenirgkot do CFWJM Tenticg ya belajag

) Fanjenpation gyaty -




Stodents interview ﬁgﬁ

*your opinlon and suggention on {fiening)
Nameithss: \10Clr Roviand( / vl /MM |

Instruction : Beside 8 factors affect In listening, M other factor create In lstening
[/ 1 T

9

. Malas
2. maﬁu

. oterinye Febqnydhqm

2. The ways o solve listening problems are............. avans

1. (ﬂerdwg:w\:ﬁm t{engaq Sangguh 2
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Stadents interview sheet

*yorur opinion and suggention on {lisiening)

Name/cluss « \“\'Bn ﬂ; ‘ b/ /ﬂ.ﬂl‘

Tastruction . Reside 8 fortors affect In listening, the ather factor create in livtening

are............

L Coaky
y Mdlos P@‘

, tateriogn  Kepanjargan

2. The ways 1o solve listening problems are..................

1. mcnt{u-egu Sunguh - Seoguh
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Studenty interview sheet
*your apinion and sugpention on (listening)

Nameicm: Flomety,  Looer./ vy /70
Instruction : Beside 8 foctors affect in listening, the other fuctor cfedie In Mstening

arennuuun

-l

v Myl

Y kupyts SOy

2 The ways to solve listening prodlems ort....coiviiiiine

\ Tphapte foncenis




Stad:sts interview shoet
*your opinien and supgention en (lstening)

Navcue: Crondta P /3 -0 f

lestraction : Beside 8 factors affoct in litewing, the other foctor create in listening

2! m m.““*m’-l“u"‘h‘l
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Mudents intervigw sheet

*your npinion and vuggension on flint-nimg,

Nameiclam gtfang{gdm Gq'” /.»c! - Mgc

Instruction © Beside R furton affect in livening the sher Jocknt cremte in fagwrmny

............

2 The ways 1o salve listening problema avy...... ...

g l&tm. vap l'ﬂ_jl
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Appendix 6 Documentation
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