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ABSTRACT

Haeruddin. 2017. Listening Problems Faced By The Eleven Grade at SMA
Negeri 2 Batu ( A survey study of 11" at SMAN 2 Batu) English Language
Education Program, Faculty of Cultural Studies, Universitas Brawijaya.
Supervisor: Dian Novita Dewi S.Pd, M.Li.

Keywords: Listening, Problems, Students, Internal and External Factors, SMA
Negeri 2 Batu.

This research is conducted based on researcher assumption that there are
listening problems faced by students of 11" grade of English-Perminatan class
SMA Negeri 2 Batu. This was prooved through 8 weeks observation during PPL-
program showing that some students were sleepy in the classroom, and some of
them played their mobile phone in the classroom when listening was taught.

This research used a cross-sectional survey design with aim to describing
the students problems in listening. The subjects of this research are the students at
11" grade of English-Perminatan class SMA Negeri 2 Batu with total population
of 150 students and 30 students as the sample were taken using a purposive
sampling based on shared characteristic that was the fact that the classes were
taught by one teacher. This research used questionnaires and interview that were
adopted from Anandapong (2011) and Hamouda (2013) as the intruments of
collecting the data in this research

Based on the research result, the students main problem in listening is
their personal intrest. The second problem is the internal factor of the students in
learning listening. From the finding, the researcher concluded that content of the
listening text, the speaker, linguistic features, and psychological characteristics
become the most problem that the students faced in listening. It is suggested that
the teacher should be more creative in teaching listening, use media to support the
teaching and learning process more, and make some interesting activities in
classroom. While, the students have to motivate themselves, develop their skill in
listening, and practice English more.
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ABSTRAK

Haeruddin. 2017. Masalah mendengarkan yang dihadapi oleh siswa kelas sebelas
di SMA Negeri 2 Batu (sebuah studi survey terhadap siswa kelas sebelas di SMA
Negeri 2 Batu) Program Pendidikan Bahasa Inggris, Fakultas llmu Budaya,
Universitas Brawijaya. Dosen Pembimbing: Dian Novita Dewi S.Pd, M.Li.

Kata Kunci: Mendengarkan, Masalah Mendengarkan, Faktor internal dan
eksternal, SMA Negeri 2 Batu.

Penelitian ini dilakukan berdasarkan dugaan dari peneliti bahwa siswa
kelas 11 Bahasa Inggris-Perminatan SMA Negeri 2 Batu memiliki masalah
dalam mendengarkan. Dugaan ini terbukti selama delapan minggu ketika peneliti
melakukan observasi kelas saat menjalankan program PPL diantaranya ada
beberapa siswa yang tertidur, dan adapula diantara mereka yang memainkan
handphone nya ketika pelajaran mendengarkan berlangsung.

Penelitian ini berupa cross-sectional survey atau survey yang dilakukan
sekali saja yang bertujuan untuk mendeskripsikan masalah siswa dalam hal
mendengarkan. Subyek penelitian ini adalah siswa kelas sebelas Bahasa Inggris-
Perminatan SMA Negeri 2 Batu dengan total populasi 150 siswa dan 30 siswa
sebagai sample yang diambil berdasarkan pertimbangan tertentu yaitu salah satu
dari kelas tersebut diajar oleh satu guru yang sama. Penelitian ini menggunakan
kuesioner dan wawancara yang telah diadopsi dari penelitian Anandapong (2011)
dan Hamouda (2013) sebagai instrumen untuk pengumpulan data

Berdasarkan hasil penelitian, masalah utama yang dialami oleh siswa
dalam mendengarkan adalah minat pribadi dari siswa itu sendiri. Masalah kedua
adalah faktor internal siswa dalam belajar mendengarkan. Berdasarkan temuan,
peneliti menyimpulkan bahwa isi teks dalam mendengarkan, pembicara, fitur
linguistik, dan karakteristik psikologis menjadi masalah yang sering dihadapi oleh
siswa kelas sebelas dalam mendengarkan. Peneliti menyarankan agar guru harus
lebih kreatif dalam mengajar mendengarkan, menggunakan media untuk
mendukung proses belajar mengajar, membuat kegiatan yang lebih menarik di
kelas. Kemudian, siswa juga harus memotivasi diri, mengembangkan kemampuan
dalam mendengarkan serta lebih giat lagi berlatih bahasa Inggris.

vii



TABLE OF CONTENTS

TITLE PAGE ..o [
DECLARATION OF AUTHORSHIP ..o i
SUPERVISOR’S APPROVAL ... ii
BOARD OF EXAMINER’S APPROVAL .........cocooiiiiiiiee Y%
ACKNOWLEDGEMENTS ..o v
ABSTRACT .. Vi
ABSTRAK ..o vii
TABLE OF CONTENTS ... ..o viii
LIST OF FIGURES .......ooiiiie e X
LIST OF APPENDICES ..ot Xi

CHAPTER | INTRODUCTION

1.1 Background of the Study ..........ccoeeveiieiiiiie e, 1
1.2 Questions of the problems............cccooeiieie i, 8
1.3 Objective of the StUAY ........cccveviiiiiiccece e 8
1.4 Significances of the StUdY ..........ccocviiiiiiiii e, 8
1.5 Scope and Limitation of the Study ..........ccccooeeveiiiininiiicee, 9
1.6 Definition of the Key Terms.........ccccovvevievieiiieve e 9

CHAPTER Il REVIEW OF RELATED LITERATURE

2.1 Nature of LiStening........ccoevveieiieiieie e, 10
2.1.1 Definition Of Listening ........ccccoccevvveveiieve e, 11
2.1.2 The Teaching Of Listening .......c.cccccccevvevvevicireenenn, 12
2.1.3 Principles Of Teaching Listening ............cccccvevenene. 13
2.2 Listening problem . ..., 14
2.3 The Factors in Learning LiStening .........cccccoevvevieiiieviecieesnnnn, 15
2.4 Previous STUIES .....cocvveeivieecieee ettt 18

CHAPTER Il RESEARCH METHOD

3.1 ReSEArch DESIGN ....ociviiiiiecie ettt 20
3.2 Population and Sample.........ccocoviieiiiiiiciie e 21
3.2.1 Population of the Study...........ccceevviiieiiiieecec, 21
3.2.2 Sample of the Study .......cccevveveeiieiree e, 22
3.3 Research INSTUMENt .........ccovieiieiiccecce e 24
3.3.1 QUESLIONNAITE .....eeeiiieeceie et 24
3.3.2 Interview Sheet.........cccoovviiieiiii e 25
3.4 Data ColleCtion.........ccoviiiiiiiie e 26

viii



3.5 Data ANAIYSIS ..o 27
CHAPTER IV FINDING AND DISCUSSION

4.1 Research FINAING ......cccooveviiiieiieie e 29
4.1.1 The Students Difficulties in Listening ...................... 31
4.1.2 Students Dominant Factors in listening .................... 37
4.2 DISCUSSION ...ttt 40

CHAPTER V CONCLUSION AND SUGGESTION

5.1 CONCIUSION.....ciuiiiiiecie ettt 45
5.2 SUQQESTION .....veivieie ettt 46
REFERENCES. ..ottt 50
APPENDIX Lottt bbb 51



LIST OF FIGURES

Figures Page
Figure 1. Listening problems related to the content of the listening text..... 32
Figure 2. Listening problems related to the speaker............................. 33
Figure 3. Listening problems related to Linguistic features.................... 35
Figure 4. Listening problems related to listener ....................ocooiivin. 36
Figure 5. Learners’ perceptions to psychological characteristics.............. 37
Figure 6. Factors in listening faced by students......................cooeee. 39
Figure 7. Students suggestion in listening .................coocoiiiiiiiiinn.. 40
Figure 8. Students internal factor in listening........................ooonl. 43
Figure 9. Students external factor in listening.......................cocoie 44



APPENDIXES

Appendices Page
Appendix 1 Reference Letter of Research Administration...........cc.cccceevvvieinnnn, 52
Appendix 2 Reference Letter of Confidentiality the Data ............ccocooeeviiiiiiennn, 54
Appendix 3 Research INtrumentS.........cooeoiiiiiiiiieeeee e 55
Appendix 4 Result of QUESTIONNAITE .........ccoiiiiiiiiiieieeee e 62
Appendix 5 Result of Students Interview sheet............cccoeveiininiiiinieeen, 70
AppendiX 6 DOCUMENTALION .........cviiiiieeie e 76
Appendix 7 Berita Acara Bimbingan SKripSi.........cccooveviiiiiiieie i 79

Xi



