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ABSTRACT 

 

Miraza, Muhammad Andri, 2019. An Analysis of Speech Styles used by The 

Main Character August Pullman in The Movie “Wonder”. Study of English, 

Department of Languages and Literature, Faculty of Cultural Studies, Universitas 

Brawijaya, Malang. Supervisor: Syariful Muttaqin, M.A. 

Keywords: Speech Styles, August Pullman , Wonder 

The use of languages has a lot of varieties and it can be influenced by a lot 

of factors such as age, gender, culture and social background which later is defined 

as speech style. This study aims to give perspective on the use of speech of a ten-

year old children of the main character from a movie “Wonder” named August 

Pullman. Therefore, this study aims to find out the types of speech style used by 

Auggie to interact with certain addressees based on the relationship between him 

and the addressee. This study also aims to find the factor that trigger Auggie to use 

certain speech style towards the addressee that he interacted with. 

This research applied qualitative approach in order to answer the research 

problem. The data used in this study were the utterances produced by Auggie with 

every character that he interacted with while the movie Wonder was used as the 

data source. This study used the theory by Joos(1967) to identify the types of speech 

style used by Auggie followed with the theory by Holmes(2013) to identify the 

factor that triggered the use of speech style. Based on the analysis of 103 data by 

using the theory proposed by Joos (1967). 

The finding of this study showed that there are three types of speech style 

used by Auggie in the movie, namely Consultative Style, Casual Style and Intimate 

Style with Casual Style as the most used style within his family member, friends 

and teachers. Afterwards, the data also showed that there are three factors that 

triggered Auggie to use certain speech style, those were Age of Addressee, Social 

Background of Addressee and Speech Convergence based on the theory proposed 

by Holmes (2013).It is suggested for future researcher to do deeper research on 

another character from the movie to broaden the point of view from different gender 

and ordinary physical appearance. 
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ABSTRAK 

 

Miraza, Muhammad Andri, 2019. Analisa Gaya Bahasa yang Digunakan Oleh 

Pemeran Utama Bernama August Pullman dalam Film “Wonder:. Program 

Studi Sastra Inggris, Jurusan Bahasa dan Sastra, Fakultas Ilmu Budaya, Universitas 

Brawijaya, Malang. Pembimbing : Syariful Muttaqin, M.A. 

Kata Kunci : Gaya Bahasa , August Pullman , Wonder 

Penggunaan Bahasa memiliki banyak sekali keberagaman dan itu bisa 

dipengaruhi melalui banyak faktor seperti umur, jenis kelamin,budaya dan juga 

latar belakang sosial yang nantinya akan didefinisikan dengan gaya bahasa. 

Penelitian ini bertujuan untuk memberikan perspektif dalam penggunaan gaya 

Bahasa dari latar belakang seorang anak berumur 10 yang merupakan pemeran 

utama dalam film “Wonder” bernama August Pullman. Maka dari itu , penelitian 

ini bertujuan untuk menemukan apa saja jenis gaya bahasa yang digunakan oleh 

Auggie dengan karakter yang berinteraksi denganya. Penelitian ini juga bertujuan 

untuk menemukan faktor yang memicu Auggie untuk menggunakan beberapa gaya 

bahasa kepada penerima yang berinteraksi dengannya. 

Penelitian ini menggunakan pendekatan kualitatif untuk menjawab rumusan 

masalah. Data yang digunakan dalam penelitian ini adalah ucapan yang dibuat oleh 

Auggie dengan semua karakter yang berinteraksi dengannya sementara film 

Wonder digunakan sebagai sumber data.Penelitian ini menggunakan teori dari Joos 

(1967) untuk mengidentifikasi gaya bahasa yang digunakan oleh Auggie diikuti 

dengan toeri oleh Holmes (2013) untuk mengidentifikasi faktor yang memicu 

Auggie dalam menggunakan gaya bahasa tertentu.Berdasarkan pada analisis dari 

103 data dengan menggunakan teori dari Joos (1967) 

Temuan dari penelitian ini menunjukkan ada tiga tipe gaya bahasa yang 

digunakan Auggie di dalam film,yaitu gaya konsultatif, gaya kasual dan gaya intim 

dengan gaya kasual sebagai gaya bahasa yang paling banyak digunakan dengan 

anggota keluarga,teman dan gurunya.Setelah itu,data juga menunjukkan bahwa ada 

tiga faktor yang memicu Auggie untuk menggunakan beberapa gaya bahasa yaitu 

umur dari penerima, latar belakang sosial dari penerima dan konvergensi dari gaya 

berdasarkan teori dari Holmes (2013). Untuk meningkatkan penelitian mengenai 

gaya bahasa, disarankan untuk peneliti selanjutnya untuk melakukan penelitian 

lebih dalam tentang karakter lain yang ada di dalam film untuk memperluas sudut 
pandang dari jenis kelamin dan penampila fisik yang berbeda. 
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     CHAPTER I 

INTRODUCTION   

 

1.1 Background of The Study : 

Language plays an important role in human’s life. Language is used as a 

tool for communication among people in every aspect of life, such as family, 

classroom, or even in public places such as market or hospital. Fromkin et al. (1996) 

stated that everything that is done by people, whether they are playing, fighting, or 

making dishwashers, they always talk because we live in a world of language and 

they will always involve talk in every interaction that they do. By the statements, 

we can conclude that language will never be able to be separated in daily lives 

because it is really important to create connection and build a relationship with the 

society around people. Language could also be defined as one of the best privilege 

that has been given to human since Human is the only living things that could use 

language as a tool to communicate effectively. 

Jendra (2012), stated that for human kind, language is essentially unique 

due to the sense that it has several features and purposes parallel to dogs bark, cat’s 

meow, bird’s chirp and other animal’s sound or language. This situation is later 

supported by an evidence that includes the universal features of the language, the 

innate acquisition of the language, the development of the children’s language, and 

also the abnormality in language development that was caused by nervous injury. 

This situation later could be called as the biological property of humans h that is 

also considered as unique property. 
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Besides that human language has its arbitrariness, Jendra (2012) also stated 

that powers also believed to be owned in the language. The power not only consists 

of conveying what the speakers actually have in mind, but language could also be 

the way of communicating certain feeling of a speaker that can cause definite 

impacts to the addressee such as aesthetical works on words such as drama scripts, 

song lyrics or reading a line in a poem that actually can make a move or amaze both 

readers and an audience who witness it. The particular words that humans have are 

also believed to be able to heal a disease, give blessings, bring danger or even 

caused a death. Moreover, this kind of feature that humans have in the language 

later could also be defined as human’s precious property that other living things do 

not have. 

Language has its own uniqueness, it can be defined by the culture, city,  

ethnic, age  or even the religion of the person who speaks the language. According 

to Wardaugh (2006), the use of language by people is remarkably varied, but even 

though the variation of the language could make the communication between 

people might be a little bit complex, there are also a lot of similarities among people 

that can make them understand each other, regardless the social or family aspect of 

the speaker itself. This later could also support the fact that Language could also be 

defined as one of identity of people. 

Linguistics is a scientific study of human language. According to Fromkin 

(2000), linguistics itself has an interest in investigating human language such as 

from its aspect, the structure of the language, how it is used by the speaker, the 

history of the language used and also the place of language in society. Fromkin 
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(2000) also stated that the aims of studying linguistics actually could give a lot of 

benefits. First, the study of linguistics could help researcher or reader to analyze the 

development of language from infancy until mature. Second, the study of linguistics 

could also provide an insight of a nature and a structure of a language. And that last 

is that the study of linguistics could also give an understanding of language use in 

a daily life or in a conversation. 

Sociolinguistics is one of a wide fields in terms of studying language. 

According to Meyerhoff (2011), Sociolinguistics can be used to describe many 

different ways of studying language. Sociolinguistics might study about how 

individual speakers use language, it could also about how language is used 

differently in different towns or region and could also about how a nation decides 

what language will be recognized in courts or education. Wardaugh (2006) also 

stated that Sociolinguistics is a study where it is concerned with the investigation 

of the relationship between language and society with the goal of better 

understanding of the structure of a language and how language could function in a 

communication. Another goal of Sociolinguistics according to Wardaugh (2006) is 

that sociolinguistics is trying to discover how actually social structure can be better 

understood through the study of language such as how certain linguistics features 

could characterized a particular social arrangement. Wardaugh (2006) also added 

that the possibility relationship between language and society is that social structure 

might influence or affect certain linguistics structure or behavior. This kind of 

evidence could be seen from the age-grading phenomenon where children could 

have a different ways of speaking than also shows that the varieties being used by 
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speakers reflect from such thing as their regional, social, ethnic origin or even their 

gender. Wardaugh (2006) also stated that a particular ways of speaking, choice of 

words and even rules for conversation are determined by social requirements. 

Therefore, so many aspects might affect a speaker’s attitude towards language use 

and this study is aimed to determine how social aspect could actually affect the 

language use.  

As sociolinguistics concerns on the relationship between language and 

society, one of the concerns on sociolinguistics is the variation of the language use. 

Holmes (2013) stated that language might have a lot of varieties due to the use of 

the language itself as well as the speakers. It could also vary according to where it 

is used and to whom that the conversation or the utterances are delivered. Also, 

language could also vary according to who is the people that use it such as their role 

that demand them to use such language varieties. This might occur because the 

addressee and the context of the conversation might affect the choice of code or 

variety of the language, dialect or style. Wardaugh (2006) also added that a person 

can have a different style of speaking according to the context. For instance, people 

can speak formally or very casual. In ceremonials occasions ,a very formal language 

is usually required, the public lectures usually use informal language or an intimate 

conversation between friends or family that has less importance of context in the 

conversation usually use a very informal or casual style of speaking. This relation 

of formality level might correspond with the varieties of social class, age of the 

interlocutors and other differences that exist between participant in the 

conversation. However, it could also be related to the particular task that is involved 
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or the emotional feeling or involvement of the participant. Moreover, the choice of 

styles is being governed by the circumstances of the speaker. 

As the type of speech style varied, Joos(1967),cited in Broderick,(1976) 

defines that there are five types of speech style which are Consultative Style, 

Intimate Style, Casual Style, Frozen Style and Formal Style. Consultative Style is 

the type of style that usually used in conducting business or discussion in meeting 

and school. Formal Style is the type of style that is standardized and cannot be 

changed individually. Along with the name, this style usually occurs in a formal 

situation since it uses standard language. This type of style might be used in the 

presidential speech or in a conversation with strangers. Casual Style is the type of 

style that is used in informal situation such as with family and friends. This style 

usually uses short words and occurs in relaxed situation. The last is Intimate Style 

which is a style used by persons who has a very close relationship such as between 

family or best friends. This style usually uses short words and some vocabulary that 

could only be understood by both participants. Moreover, the use of such speech 

style might be affected by several reasons and backgrounds from both addresser 

and addressee. 

In the use of speech style itself, there are several factors that might influence 

the social degree that correspond with the factors that might make the speaker use 

certain speech style. Holmes (2013) stated that there are five factors that could 

trigger the use of speech style, name age of the addressee, social background of the 

addressee, speech convergence, speech divergence and stylization 
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In this research, the researcher aims to do an analysis of speech style that is 

used by the main character name August Pullman in the movie entitled “Wonder”. 

Wonder is one of the example of the movies that has family as the main theme. The 

movie tells a story about a boy name August “Auggie” Pullman who is a 10 year 

old boy who has undergone almost 27 surgeries due to Treacher Collins Syndrome 

(TCS). According to Vesna (2017), Treacher Collins Syndrome is a genetic disease 

that causes the development of skull bones to defect and alters other tissue in the 

face that could affect breathing, swallowing, chewing and speech. He was 

homeschooled until he approaches fifth grade of elementary school. During his life 

in fifth grade until his graduation from elementary, he was faced with a lot of 

struggles to be accepted by the society around his school due to his physical 

appearances. As conflict arises between his family due to his parents’ decision of 

putting him into a school he started to show his skill in the school. And as time went 

by, he made a lot of friends due to his smartness and the action that he did even 

though they did not want to be friend with him in the very beginning. By the end of 

the movie, he was rewarded with the Henry Ward Beecher medal due to his 

outstanding among all his classmates which make him became the most outstanding 

student in the school and gain another friend who was once his bullies. 

The researcher decides to analyze the main character August Pullman in his 

interaction with the characters with different backgrounds and ages such as his 

parents, his sister, his friend , his sister’s friend and also his teachers. There are 

many utterances spoken with different speaking styles performed by the main 

character Auggie in the movie. And this research aims to define what kind of speech 
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style that was used by the main character according to the interlocutor’s background 

that he interacted with relevant with the current background of the interlocutor 

itself. Another reason is due to his background as a ten-year old boy that could 

actually perform the right speech style within the background of his interlocutors.  

Similar studies related the analysis of speech style has been conducted 

before by looking at (Nazzala,2017)  Speech Style Used in Coffee Morning 

MUSPIDA Banten Province and Social class that affect the use of speech style since 

(Rahman,2014). Moreover, the researcher decided to analyze from the movie 

“Wonder” due to the main character, named August Pullman who is portrayed by 

Jacob Tremblay because this movie focused on the character of a ten-year old 

children that has a lot of interactions with his surrounding that later the speech style 

used by him towards his surrounding might be interesting to be analyzed. Another 

reason is to analyze how the physical appearance that was caused from his 

syndrome affects the use of style by him and the addressee. Moreover, the conflict 

that arises within the character and his family or his friends might cause the change 

in the speech style that was not supposed to be used to certain addressee. 

Regarding this topic, the researcher hopes that this study theoretically could 

enlarge the knowledge of readers related of the speech style and could enrich the 

research regarding speech style and give knowledge about the use speech style that 

was used by children and the background of the use of certain speech style within 

the person that they interacting with. 
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1.2 Research Problem 

The research problem of this study are formulated as follows: 

1. What are the speech styles used by the main character Auggie in the movie 

“Wonder” when he interacts with every character? 

2. What are the factors that trigger the main character Auggie in the movie 

“Wonder” to use certain speech styles? 

 

1.3 Objective of the Study 

Based on the research problem above, the objectives of the study are as 

follows: 

1. to identify the speech styles used by the main character Auggie in the 

Movie “Wonder” when he interact with every character 

2. to analyze the factors that trigger the main character Auggie in the movie 

“Wonder” to perform certain speech styles 

 

1.4 Definition of Key Term 

Wonder:  A comedy-drama movie directed by 

Stephen Chbosky which tells a story 

about August Pullman who is a 10 

year old boy with Treacher Collins 

Syndrome and his story of fitting in 

his school life. 

 

August “Auggie” Pullman:  A ten year old boy portrayed by Jacob 

Tremblay who has undergone around 
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27 surgeries and has Treachers 

Collins Syndrome who gets bullied in 

his school due to his physical 

appearance. He is also the main 

character in the Movie “Wonder”  .. 

Speech Style :  Joos(1967, cited in Broderick,1976), 

Stated that speech style is the form of 

language that the speaker use which is 

influenced by the social factors. The 

speech style of a person is different 

from his or her partner speech style 

because of status, sex, age, social 

distance, and occupation. 
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CHAPTER II 

REVIEW OF RELATED LITERATURE 

 

As language varieties become one of the most interesting topic in literature 

studies, there are several studies that has been doing a research regarding the use of 

language around our society. Moreover, the subject for the studies might come from 

movies, books or even our Social life. 

In this chapter , the researcher aims to give theoretical framework that is 

used by this study, dealing with sociolinguistics, what is the definition of a style 

and its existence in our society that are being used to analyze the main data 

  

2.1 Sociolinguistics 

Wardaugh (2006) stated that Sociolinguistics is a study that is concerned 

with investigating the relationship between language and society with the goal of a 

better understanding of the structure of language and of how language function in 

communication. Sociolinguistics examines the interplay of language and society, 

with language as the starting point and variation as its key concept, applied to 

language itself and to its use. The concern of sociolinguistics is that language itself 
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has a lot of variables and it changes all the time. Romaine (2000) also stated that 

Sociolinguistics is a study that brings the perspective of people on the concerns of 

the place of language in society and also the social context of language diversity. 

2.2 Style  

Style is a way of a speaker use the varieties of language to make meaning 

in social life. In sociolinguistics, a style is a set of Linguistics variants to which 

specific social meanings are attributed. According to Wardaugh(2006) the study of 

language and dialect might become more complex due to the existence of styles 

because the speaker can speak formally of informally according to the situation 

occurred.  

 

2.3 Speech Style  

Speech style is the varieties of the way speakers present an utterance based on 

the social context that occurs within them, what they are talking about and the place 

where the conversation started. Wardaugh (2006) stated that speech style is also 

known as the variety of languages and the way an individual speaks a language 

regardless their original and social dialects but also according to the context. So, 

speech styles could be easily found among the society in any kind of situation 

because it is the part of how a speaker adjusts a conversation in a society. 

In this study, the researcher uses theory of Speech Style proposed by Joos(1967, 

cited in Broderick,1976) as the main theory for the study . There are five 

classification of speech style according to Joos (1967, cited in Broderick,1976) they 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



12 
 

 
 

are Frozen Style , Formal Style , Consultative Style , Casual Style and Intimate 

Style. 

2.3.1 Frozen Style 

Frozen Style is speech style that is usually used in very formal situation. 

The characteristic of pronunciation is monotone. It is called “Frozen” because it 

already has a pattern and cannot be changed. In written language, frozen style can 

be found in historical document. Frozen style has a longer sentence than others. The 

utterance of this style must be accepted seriously by the hearer. The example of 

frozen style could be found in declamation of a King to the people, in the church or 

in the ceremony. Joos (1967, cited in Broderick, 1976) also stated that Frozen Style 

is lack of intonation, lures individual into educating themselves and only initiate the 

process. 

Example: 

- Expressions in Court 

Yes, Your Honor” 

“Yes My Lord” 

“I Object” 

 

2.3.2 Formal Style 

This style is usually used in literary book, President Speech, etc. The pattern 

is standardized and cannot be changed individually. For the pattern, it seems like a 

standard language that is only used in formal situation. So, for conversation 
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between friends, it do not use this kind of language variety. Joos (1967, cited in 

Broderick, 1976) explained that Formal style is artificially explicit in its 

pronunciation. Words take on specialized meanings. Sentence structure is not just 

complete; it is elaborate. The speaker’s purpose is to keep the listener attentive but 

quiet. The speaker has decided in advance that listener need all the background 

information he can get. So there is no need to gauge the listener’s needs by eliciting 

feedback. This conversation usually occur in conversation between strangers or 

someone with his Boss. 

Example: 

- Speech 

“Good Morning ladies and gentlemen” 

“I would completely agree within the statement” 

“Prior to this situation, we will…” 

 

 

2.3.3 Consultative Style 

According to Joos (1967, cited in Broderick, 1976), Consultative style is 

often used in conducting business or discussion. It is such kind of language used in 

the meeting, school, or in the production meeting. As Joos (1967, cited in Broderick, 

1976) also describes in consultative style, pronunciation is explicit. Word choice is 

careful and sentence structure is complete but the sentence tends to be shorter and 
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less well planned. The speaker constantly watches the listener’s verbal and non-

verbal responses in order to decide whether too much or not enough information is 

being transmitted. Moreover, Joos (1967, cited in Broderick, 1976) added that 

consultative is for communication with strangers. Each sentence the speaker 

pronounces must be explicit and clear. This style usually occur in conversation 

between doctor and patient, teacher and student. This style need listener’s feedback. 

Another characteristic of this style is in the structure of the sentences. It has subject 

and predicate in every utterance, but some word of vocabulary are non-standard 

ones. This is because actually consultative style is produced in semi-formal 

situation. 

Example : 

- Student-Lecturer Consultation Session 

A: I think you have to find another object, do you have other preference? 

B: I have not thought about it but I will figure it out, ma’am 

2.3.4 Casual Style 

According to Joos (1967, cited in Broderick, 1976) casual style is a speech 

style used in informal situation such as with family or close friends. When a speaker 

use this language, it is usually shortened. The vocabularies are full with dialect, 

regional dialect and seldom use proper structural morphological and syntactic 

structure. Another characteristic of this style is sometimes the sentence is less on 

grammar. This style is used for relaxed situation such as with close friend, 

acquaintances, insider in social setting. 
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Example : 

- Conversation between friends 

A: Hey  

B: Hey, what’s up? 

A: saw you passed by and just wanna say hi cause it’s been a long time 

2.3.5 Intimate Style 

Joos (1967, cited in Broderick, 1976) explained that intimate style is usually 

used by participants who have very close relationship, like between family 

members or between close friends. This language can be identified by the use of 

incomplete language, short words, and usually with unclear articulation. This is 

because between participants already understood each other. This style is later 

called as “extraction”. In this style, intonation is important than words and 

grammar. The speaker sometimes use private vocabulary. 

Example: 

- Conversation between best friend 

A: Hey buddy, sup? c’mere a little bit 

B: Hey 

A: you okay? c’mon bro spill it 
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2.4   Factors Triggering The Use of Speech Style 

Holmes (2013) stated that language varies according to the use of it, the 

person who use it and to whom the person use it. However, Holmes (2013) also 

stated that the addressee and the context affect the choice of code such as 

dialect, language or style. The degree of solidarity between participant become 

an important factor of choosing the speech styles which means the better the 

speaker knows the addressee, the use of speech style usually became more 

casual and become more standard to those whom the speaker do not really know 

well. 

Related to Holmes (2013) who stated that addressee becomes an influence 

in the use of speech styles, there are several main factors that become the factors 

that trigger the use of speech style. They are:  

 

2.4.1 Age of Addressee 

People will talk in a different way to a person if their interlocutors have a 

different age. Adults will try to communicate differently with a children or with a 

speakers who are younger than their age and usually use a simpler vocabulary rather 

than communicate with the same age who usually use more complex vocabulary 

and tenses. Holmes (2013) also stated that people will have a different speaking 

style when they are speaking with children and to adults. Some speakers use a 

different intonations when they are talking to a children and use a more simple 

vocabulary and language varieties in order for the children to easily understand the 

conversation. 
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2.4.2 Social Background of Addressee 

According to Holmes (2013), speakers have different pronunciation when 

they are talking to an addressee with a different social class. This situation directly 

affects the speech style since communicating with middle or higher social class 

makes the speaker pronounce the word clearer and slower rather than in the lower 

class.Holmes (2013) define that the social background of the addressee could be 

divided into several aspect such as authority, leadership, position, wealth, fame, 

popularity, membership, accomplishment, intelligence, social skill, altruism and 

honors. 

 

2.4.3 Speech Convergence  

Speech Convergence is related with the process of accommodation. Holmes 

(2013) stated that in some occasion, the speech of each speakers becomes similar 

when they are talking to each other. This situation occurs because the speaker wants 

to accept the addressee easily and converges towards the speech of the addressee. 

Basically, speech convergence is the process of imitating each other’s speaking 

style in order to make the atmosphere more comfortable. 

2.4.4 Speech Divergence 

Unlike the previous term, this term is actually the opposite of Speech 

Convergence. Speech Divergence is a situation or factor where there is an 

uncomfortable situation where the speakers are disagreed with the speech style of 

the addressee and there is no intention for the speaker to accommodate the speech. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



18 
 

 
 

These factor could be triggered due to the different accent which create 

misunderstanding of communication within the speakers and the addressee 

 

2.4.5 Stylization 

Holmes (2013) stated that Stylization is the term where the speaker actually 

uses a higher or stronger performance in their speaking style. The example of 

this might occurred in the speaker who likes to imitate certain accent or British 

singer who use a United States accent. The purpose of this situation could occur 

to entertain or to amuse the addressee. 

 

2.5 Previous Studies  

There are many studies that have been undertaken in the area of speech 

styles in a different ways. In this study, the researcher found four previous studies 

correlated with the study of speech which were used as the comparison and 

references for this study. Those studies were conducted by Khabir (2015), Nazzala 

(2017), Pratama (2017), and Setiawan and Kuntjara (2017) 

The first study conducted by Khabir (2015) focused on the examination of 

the staff’s administrative culture in terms of speech style in Persian society. The 

study also aimed to explain the relation between nonverbal variation such as gender, 

education, age and use of Persian Speech style in conversational within social 

Linguistics. Based on the study, the theory from Labov (1966) and Joos (1959) were 
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used as the main theory to analyze the type of speech styles. However, in Persian 

language, speech styles can be considered as a spectrum as the official rate of it, 

depending on the social status of the parties, relationship and intimacy of the 

speaker and the audience is gradually reduced as it is influenced by several social 

factors such as sex, gender and education level of the speaker. Moreover, as the 

supporter for the study, this study use SPSS 17 software for performing the 

statistical analysis in order to find the correlation of speech style with the gender , 

age and education of the staff’s. The findings showed that gender actually play a 

specific role in the speech style. The example could be seen that based on the result, 

female employees use more polite style rather than male employees. In addition, 

the study also showed that age played an important role in the speech style because 

the older the age of the employees, they tend to use formal style more . Finally, the 

study itself could give a knowledge regarding the use of speech style in the institute 

that was used by staff and how actually certain factors of social background could 

affect the use of speech style. 

The second study by Nazzala (2017) analyzed the use of speech style used 

by Ely Shahputra and Nata Irawan as the speaker and the moderator of the show 

Coffee Morning MUSPIDA Banten Province. In the study, the researcher aims to 

find the types of speech style that was used by the speaker and the moderator in 

Coffee Morning MUSPIDA Banten Province and also the factor that triggers the 

use of such speech style. The researcher used the theory from Joos (1967) that 

consist of formal style, consultative style, frozen style, casual style and intimiate 

style as a basis of categorizing the type of speech styles supported by the theory by 
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Chaer and Agustina (2014) because the speech style analyzed used Bahasa 

Indonesia. Therefore, the theory stated emphasize more on the perspective about 

speech style in Indonesian language. Moreover, the researcher also used the theory 

from Holmes (2013) to analyze the factor that triggers the use of speech style that 

was used by the speaker and the moderator. The study shows that the use of speech 

among people with specific social background concerning on profession used 

formal style than any other style. It showed that the speaker tends to use prefixes 

such as “ber” , “me”, “di” , “ter” in their speech, like “bapak dan ibu sekalian, 

mungkin supaya suasana tidak terlalu tegang kita semua bisa berbicara”.Finally, 

The findings showed that the study of speech style created by Nazzala could give 

more perspective to the readers about the use of speech style in the Talk Show 

especially within the people with certain important social background.  

The last study for the reference was conducted by Setiawan and Kuntjara 

(2017) which analyzed the character of female teacher named Erin Gruwell in the 

movie “Freedom Writers” who is dealing with 150 students of Woodrow Wilson 

High School who were unmotivated, unteachable and also unnoticed with racial 

discrimination background. In this study, the researcher focused on the gendered 

speech style used by the teacher and it also focused on the interaction between the 

teacher and the students in 15 class scene. Furthermore, the researcher intended to 

find the perceived meaning from the changes of the teacher’s use of the gendered 

speech style. The researcher used the theory from Baxter (2010) that said gender 

implies the cultural construction of the society which means that speech style can 

be divided into two features of speech style based on gender named male speech 
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style and female speech style due to the gender’s role. However, the gender stated 

in the theory did not determine the exact gender should be correlated with the use 

of the speech style. Instead, it means that the use of female speech style does not 

always mean that it should be a woman to use it, but female speech style is referring 

to the speaker who has cultural tendencies of being a woman and vice versa. Based 

on the study, it showed that Co-operative feature become the most used style in 

female speech style, the example is “is that correct? Which by asking question. 

Moreover, this study could give a better perspective in the use of speech style 

especially in terms of gender and how actually the future Researcher could analyze 

certain character from media such as movies. 

The three studies stated above are intended to be the source of references 

and also comparison due to the similarity of the issues brought by the studies. 

However, there are several aspect that need to be considered to ensure the gap 

between the previous studies and the study brought by the researcher. The study 

conducted by Khabir (2015) and Nazzala (2017) could be very useful for the current 

research due to the similarity of the theory which was the theory proposed by Joos 

(1967). Moreover, the studies from Setiawan and Kuntjara also have the similarities 

which is that this study also use movie as the subject of the research. However, the 

researcher believes that the current study can give different data finding due to the 

differences and gap within the previous study within the current one. First, the 

previous studies concerns on the use of speech style within the subject who is 

already has a mature background and certain social class. In the current studies, the 

researcher gives the knowledge of the use of the speech style from the children of 
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10 years old to his significant others. Second, as the fourth studies focuses only on 

the interaction between the teachers and the students, the study proposed by The 

researcher will focus more on the interaction with every character that the main 

character interacted with. Therefore, the data for the study could be varied rather 

than the previous studies. 

Moreover, the previous studies and the current studies would lead into 

different data result since the object of the research varies. The consideration of 

selecting the previous studies is to fulfill the gap within the previous studies with 

the current studies and also hopefully to enrich the knowledge from a different 

aspect yet in the same issues brought in the study
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   CHAPTER III 

RESEARCH METHOD 

In this chapter, the researcher elaborates the research design, data sources , 

data collection and data analysis of the study. 

 

3.1 Research Design 

In this study, the researcher used qualitative approach as the foundation of 

conducting the research. Ary et al. (2010) stated that the focus of qualitative 

approach is based on the understanding of social phenomenon from the perspective 

of human participant in natural setting without any hypothesis approach. According 

to Ary et al. (2010), holistic pictures and depth of understanding are the goals of 

qualitative research rather than a numeric analysis. 

In this study, the researcher used document analysis as research method. The 

researcher used document analysis because this research focused on analyzing and 

interpreting recorded material to learn about human behavior. Ary et al. (2010, p. 

457),  also stated that document analysis is a research applied to written or visual 

material for the purpose of identifying specific characteristic of the material. The 

material used for the analysis itself can be from textbooks, newspaper, web pages, 

speeches, televisions program, advertisements, musical compositions, or any of 

host of other types of documents. In this study, the researcher used the theory from 
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Martin Joos (1967) as the main theory. For the materials of document analysis, the 

researcher used the transcription of the main character named Auggie in the movie 

Wonder’s utterance during the whole movie where the main character had an 

interaction with another character whether the character belongs to his family part 

or not. 

 

3.2 Data Source  

The data of this study were the utterances produced by Auggie as the main 

character in the movie “Wonder” within the duration of 1 Hour and 53 minutes as 

the primary source of the study. The data of the study were the utterances and 

statements that were uttered by August Pullman as the main character of the movie 

within the other characters that have interaction with him to analyze the speech style 

that was used by him and the factors that trigger the use of speech style. Moreover, 

the researcher will used the transcript of the movie that was downloaded from the 

Springfield! Springfield! Website accessed on the link 

(https://www.springfieldspringfield.co.uk/movie_script.php?movie=wonder). 

 

3.3 Data Collection 

In collecting the data, the researcher used document analysis as the method 

since the data were in the form of words. The data in this study were taken from the 

video in which utterances were transcribed. Ary et al. (2010) stated that there are 

three methods in collecting the data. They are observation, interviewing, and 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

https://www.springfieldspringfield.co.uk/movie_script.php?movie=wonder


25 
 

 
 

document analysis. In collecting the dat , The researcher did some steps as follows 

: 

1. Downloading the movie “Wonder” 

2. Watching the whole movie of “Wonder” until the end 

3. Downloading the movie transcription from the Springfield! Springfield! 

Website from the website: 

https://www.springfieldspringfield.co.uk/movie_script.php?movie=wonder 

4. Reviewing and rechecking the transcription to make sure that the 

transcription matches with the movie. 

5. Listing words or utterances that were uttered by August Pullman that have 

interactions with the other character.  

3.5 Data Analysis 

In analyzing the data, the researcher did several step as follows. 

1. Categorizing the addressee based on the relationship with the main character 

2. Classifying the utterances that Auggie used to interact with the other 

characters into a categories of speech style based on Joos (1967). The table 

of classification of the speech styles of Auggie for appendix is as follows : 

 

No. Data 

Number 

Utterance Addressee Characteristic of Style 

Found 

Factors Trigger The 

Use of Speech Style 
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3. Finding the most used speech style within each of the addressee that the 

main character interacted with 

4. Analyzing the factors that trigger the main character August Pullman to use 

such speech style with each of the character that he interacted with. 

5. Drawing Conclusion based on the result of the analysis.
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    CHAPTER IV 

FINDING AND DISCUSSION 

 

 In this chapter, the researcher will provide the finding and discussion from 

the analysis of research problems stated in chapter one. 

4.1. Finding 

Based on the research and analysis, the researcher has found 103 utterances 

produced by the main character August Pullman in the movie “Wonder”. The 

researcher has categorized the analysis of speech style into the types of relationship 

that Auggie has with the Addressee, which are speech style with family members, 

friends and teachers. The reason for the categorization is to find what is the most 

dominant style used in each relationship and also to see the differences of the use 

of the speech style in each relationship of Auggie with the addressee.  

4.1.1. Types of Speech Styles Used by Auggie and The Factors that Trigger the 

use of speech style 

4.1.1.1. Types of Speech Styles Used by Auggie with his family members 

 In this sub chapter, the researcher presents the table consisting of the speech 

style that was used by the main character Auggie with his family members that 

consist of his Mother, Father and Sister.
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4.1.1.1.1. Consultative Style 

Table 4.1 Speech Style with Family Members that used Consultative Style 

No. Data 

Number 

Utterance Addressee Characteristic of 

Style Found 

Factors 

Triggering The 

Speech Style 

1 21 How was 

your 

day? 

Nate/Dad Complete form of 

Grammar and 

Question Tag 

Speech 

Convergence 

 

The utterance is considered as consultative style because the researcher 

found two aspect of consultative style which are complete form of grammar and 

also question tag. 

Data 21: How was your day? 

As this situation occurred after the fight that he had with her mother, it can 

be seen that Auggie used politer words when he was asking his dad. This expression 

is considered as polite because there is a complete structure of grammar used by 

Auggie when he asked the question towards his dad and Auggie did not use 

contraction such as how’s your day instead. Moreover, the researcher also analyzed 

that the factor that triggered Auggie to use the style is because of speech 

convergence. According to Holmes (2013) speech convergence is the process of 

converging speech towards the addressee’s speech. In the utterance, it can be seen 

that Auggie is trying to convert his style to be similar with his father because 

basically Auggie wanted to accept the situation that was happened where his father 

was trying to redeem the situation after the fight between him and his mother. 
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4.1.1.1.2. Casual Style  

Table 4.2 Speech Style with Family Members that used Casual Style 

No. Data 

Number 

Utterance Addressee Characteristic 

of Style Found 

Factors 

Triggering The 

Speech Style 

3 10 But you're 

cool. 

Nate/Dad Contraction 

and Adoption 

of Slang 

Social 

Background of 

Addressee 

7 18 They won't 

even talk to 

me. It 

matters that I 

look different. 

I try to 

pretend that it 

doesn't, but it 

does. 

Isabel/Mom Contraction 

and  omission 

of unstressed 

words 

Social 

Background of 

Addressee 

12 39 You're 

supposed to 

knock! Go 

away! 

Via Direct 

Imperative 

Social 

Background of 

Addressee 

20 77 You just don't 

want your 

fancy high 

school friends 

to know your 

brother's a 

freak, huh? 

Via Sarcastic 

expression and 

contraction 

Social 

Background of 

Addressee 

 

The researcher decided to categorize the utterances listed to use casual Style 

because The Researcher found six characteristic of Casual Style which are 
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contraction, the omissions of unstressed word structures, the adoption of slang, 

explicit rudeness, direct imperative sentence and sarcastic expression.  

Data 10: But you're cool. 

In this expression, this is considered as casual because there is a contraction 

in the word you’re where it stands for you are. Usually contracted form of 

auxiliaries will be used if the situation when the utterances said is informal. In 

addition, Auggie also used slang which is cool to define how fun or amazing his 

dad is as a person and the use of slang word is considered as non-formal word and 

considered more casual. 

Data 18: They won't even talk to me. It matters that I look different. I 

try to pretend that it doesn't, but it does. 

In this utterance, it is considered as casual style because Auggie used so 

many constructions in this utterance. Auggie produced the word won’t which 

completes form is supposed to be will not and also doesn’t which complete form 

supposed to be does not. In addition, the word it matters is considered less formal 

since there is incomplete sentence structure which formal structure should be it does 

matter. 

 

Data 39: You're supposed to knock! Go away!? 

In this expression, it can be seen that Auggie use contraction in the word 

you’re which stands for you are. In addition, the expression contains explicit 

rudeness that use very informal vocabulary. In the utterance, Auggie use the 
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expression Go away! As a rude expression to ask his sister to leave him alone due 

to his bad mood or condition. Moreover as in the expression Auggie told his sister 

to stay away, it can be seen that there is a direct imperative sentence where Auggie 

commanded his sister to get out from his room because she did not knock the door 

before she entered the room. 

Data 77: You just don't want your fancy high school friends to know your 

brother's a freak, huh? 

in this sentence, it can be seen that Auggie use Contraction just like the other 

data stated above which is don’t  that stands for do not. However, the sentence might 

contains sarcastic expression in the word your fancy high school friends. This 

occurs because according to Via’s background, she only has one friend named 

Miranda and also a boyfriend named Justin that he met in the beginning of her 

school year. Which indicate that Via never have a famous high school friend or a 

good reputation that make her ashamed to bring Auggie to her play. 

According to the research, the researcher found that the factor that triggers 

Auggie to use casual style within his family was because of the social background 

of the addressee. This factor is relevant because Auggie is fully aware that the 

addressee that he was spoken with was his family members, so it does not really 

matter that Auggie use sarcastic word or omission even though the words did not 

indicate politeness because as stated by Holmes (2013), word chosen tend to be 

more unclear is the relationship between speaker and addressee is closer. 
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4.1.1.1.3. Intimate Style 

Table 4.3. Speech Style with Family Members that used Intimate Style 

No. Data 

Number 

Utterance Addressee Characteristic of 

Style Found 

Factors 

Triggering The 

Speech Style 

1 8 
Mmm-hmm. 

 

Isabel/Mom Meaningful 

empty words 

Social 

Background of 

Addressee 

2 48 And the 

Smarties? 

Gummis, 

licorice, the 

Reese's, the 

Hersheys. 

Via Family-oriented 

context of 

utterances 

Social 

Background of 

Addressee 

3 101 I love that 

helmet. I wish 

I knew where 

it was 

Nate/Dad Expression of 

feeling 

Social 

Background of 

Addressee 

 

The Researcher consider the utterance stated as intimate style is due to the 

factor that the social background of the addressee within the main character is a 

family relationship and according to theory by Joos (1967) Intimate Style might 

developed within families. To add the point, The Researcher also found 

characteristic of intimate style which are intimate nickname, simplified words or 

utterances, family-oriented context of utterances, meaningful empty words and 

expression of feeling. 
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Data 8: Mmm-hmm. 

 This expression might not have a word in it. However, the expressions were 

used to answer the question asked by her mother. Even though the words represent 

empty words and has not existed in a dictionary, the expressions could still be 

understood because of the intonation that was produced by Auggie represent the 

meaning yes in the expression and the information could still be obtained by his 

mother. 

Data 48: And the Smarties? Gummis, licorice, the Reese's, the Hersheys. 

Data 48 also shows the continuation of conversation between Auggie and 

his sister regarding the trading for Halloween where Auggie asked what kind of 

candies or chocolates that he could get by his sister. From those data stated, both 

are considered as Intimate Style because both of the utterances contains family-

oriented that only could be understood by Auggie and Via as the sister and the 

Addressee. In the expression, it can be seen that both parties understood the 

belongings that each others have for their Halloween so Auggie could just ask for 

what Via has because he already knows what kind of candies and chocolate that 

were owned by Via. 

Data 101: I love that helmet. I wish I knew where it was 

This expression is considered as intimate due to the content of the 

conversation that contain the family-oriented context that could only be understood 

by certain family members. In this conversation, it is implied that Auggie was sad 
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that he lost his helmet that was given from Miranda who was his sister’s best friend 

and he really love the helmet. 

 Similar like the previous style, the researcher also found that the factor that 

trigger the use of speech style in this style was also because of the social background 

of the addressee. Holmes(2013) stated that the closeness of relationship between 

the speaker and the addressee defines the formality of the speech. In conclusion, as 

Auggie was talking to his family members which considered to have a very close 

relationship, there are so many informal and impolite word yet it is still accepted 

by the addressee and the meaning could still be understood due to the closeness of 

social background and relationship within Auggie and the addressee. 

 

4.1.1.2. Types of Speech Styles Used by Auggie with his friends 

Based on the movie, The Researcher found that there are 7 characters who 

interacted with Auggie that were considered as his friends. They were Jack Will, 

Summer, Julian, Eddie and Amos, his friends in school, Miranda, his sister’s best 

friend who happened to know him as well and Justin, his sister’s boyfriend. 

4.1.1.2.1. Consultative Style 

Table 4.4. Speech Style with Friends that used Consultative Style 

No. Data 

Number 

Utterance Addressee Characteristic of 

Style Found 

Factors 

Triggering The 

Speech Style 
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1 
1 

Yeah, I 

know what 

an eraser is. 

Julian 

Using 

interjection for 

replying 

Speech 

Convergence 

2 
2 

Is... Is your 

name Jack 

or Jackwill? 

Will 

Complete and 

correct grammar 

and Question tag 

Speech 

Convergence 

3 
31 

No way. 

Halloween is 

the best. 

Will 

Responding in 

spontaneous way 

Age of 

Addressee,Speech 

Convergence 

 

Joos (1967) stated that the use of consultative style usually occurred 

between strangers. Understanding the factor that Auggie use the style in the first 

encounter might be because he and the addressee was still considered as strangers 

or acquaintances in the scene. Moreover, the researcher categorized the utterances 

into consultative style because the researcher found 4 characteristic of consultative 

style which are using interjection for replying, question tag, complete and correct 

grammar and responding in spontaneous way. 

Data 1: Yeah, I know what an eraser is. 

 This utterance is considered as consultative style due to the 

expression that contains a complete ad correct grammar without any omission of 

words and also based on the question that was asked by Julian. This utterance is 

also considered to use explicit pronunciation because Auggie did not use any 

contraction or slang and jargon to answer the questions provided by Julian. 

Moreover, the researcher found that the factor that trigger the use of speech style 

was because of speech convergence. Since the utterance occurred in the scene 
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where Auggie just met three of the students in the school and he was being asked 

by Julian, he has to replied to Julian’s question that also use consultative style. 

Data 2: Is... Is your name Jack or Jackwill? 

In this utterances, it can be considered as Consultative style because the 

sentence use a complete sentence without any contraction or omission in the words 

and structure. The use of complete interrogative sentence followed by the use of 

question tag reduce the rudeness from the content of the questions. This is used to 

avoid offensive interpretation by Jack when Auggie asked the question. Moreover, 

the situation of where the conversation occurred indicate the missing background 

information of the situation itself, means that when the conversation occurred, there 

a lot of conversation’s transition that was not consistent on the topic of the 

conversation. In addition, similar like previous data, the researcher also found 

speech convergence to be the factor that triggered the use of such utterance. This 

factor in the utterances could be seen in the situation where Auggie was trying to 

fit into the conversation and get along with three of the kids in the school by politely 

asking for the clarity of Will’s complete name. 

Data 31: No way. Halloween is the best. 

 Similar like the previous data stated, this utterance is also considered 

as Consultative Style due to the spontaneous respond uttered by Jack Will regarding 

the conversation between them. As this is the respond to the previous utterance, this 

sentence is also considered as complete sentence because it can be seen clearly that 

the utterance use simple present tense without any omission of unstressed word 
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structure. In Addition , the researcher found that the factors that triggers Auggie to 

produces such statement is because first is the age of the addressee. since in the 

scene that Auggie and Will’s relationship is currently developing, he did not need 

to use more formal words to use disagreement because he is aware that the 

addressee is somebody in the same age with him. Moreover, speech convergence 

also become one of the factor because Auggie is aware that the addressee was using 

consultative style and he reply back with polite words as well in order to not offend 

Will regarding the conversation. 

4.1.1.2.2. Casual Style 

Table 4.5. Speech Style with Friends that used Casual Style 

No. Data 

Number 

Utterance Addressee Characteristic 

of Style Found 

Factors 

Triggering The 

Speech Style 

1 

4 

You said that 

science is 

supposably 

really hard. 

Twice. The 

word's 

"supposedly."W

ith a "D." 

Maybe my 

mom can home 

school you, too. 

Julian 

Sarcastic 

Expression 

Age of 

Addressee,Spee

ch Convergence 

2 35 No,  never 

thought about 

it.Why?(CHUC

KLES)Dude, 

this is after 

plastic surgery! 

Will 

Adoption of 

Slang and 

Incompletenes

s of sentence 

structure 

Age of 

Addressee,Spee

ch 

Convergence,So

cial Background 

of Addressee 
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It takes a lotta 

work to look 

this good. 

3 50 

Go away. 
Will 

Direct 

imperative and 

Explicit 

rudeness 

Age of 

Addressee, 

Social 

Background of 

Addressee 

4 62 You should tell 

people it's a 

machine gun. 

That's way 

cooler. 

Justin 

Omission of 

unstressed 

word and 

contraction 

Speech 

Convergence, 

Social 

Background of 

Addressee 

5 70 Well, but why 

don't you just 

tell her 

yourself? 

 

Miranda 

Direct 

imperative and 

contraction 

Social 

Background of 

Addressee 

 

The researcher categorized those utterances stated into casual style because 

the researcher found 8 characteristic of casual style found in the utterances. Those 

were sarcastic expression, contraction, short form of vocabularies, direct Imperative 

sentence, explicit rudeness, incomplete sentence structure, omission of unstressed 

word and the adoption of slang. 

Data 4: You said that science is supposably really hard. Twice. The word's 

"supposedly. "With a "D." Maybe my mom can home school you, too. 

In Data 4 there is a contraction used by Auggie in the word the word’s which 

stands for word is in a formal way. In addition , there is also a sarcastic expression 
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found in the data which is in the expression Maybe my mom can home school you, 

too. The words intended to express that Julian is not smart enough in using the 

words due to the wrong pronunciation and he suggested that he should learn with 

his mom as well in his home because his mother is the one who teach him when he 

was homeschooled. In addition, the researcher found that the factors that triggered 

the use of speech style were the age of the addressee and speech convergence. 

Auggie used casual style because he is aware that the addressee that he is interacting 

with is in the same age within him so he could use the same style in replying the 

insults from his addressee. Moreover, Speech Convergence also became one of the 

factor due to the fact that Auggie is trying to get acceptance from his friends by 

replying with sarcastic word in order to impressed another two addressee in the 

scene. 

Data 35 : No,  never thought about it. Why? Dude, this is after plastic 

surgery! It takes a lotta work to look this good. 

In Data 35, it can be seen that Auggie said the word a lotta which intended 

to said a lot of  work that he needs to do means that Auggie adopted the use of short 

language in order to make the sentence looked casual. Moreover, There is also 

incompleteness of sentence structure due to the missing of subject in the first 

sentence which actually Auggie should have put the word I in the beginning of the 

sentence. According to the analysis, the researcher also found that there are three 

factors that triggered the use of Casual Style in the sentence, they were social 

background of addressee, age of addressee and speech convergence. Auggie used 

Casual Style because he was interacting with Will, who is one of his friend that he 
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met in the first day of school which also has the same age with him. Also, Auggie 

already seen Will as one of his friend in the scene so Auggie use more informal 

words due to the fact of similarity of age and the relationship that both have. 

Moreover, speech convergence also became the factor because it could be seen that 

Auggie tried to use as casual language as possible to ensure that his physical 

appearance did not showed any uncomfortably towards Will in the scene.  

Data 50: Go away. 

This utterance is considered to use Casual Style because this utterance is 

considered as direct imperative sentence because it is commanded Jack to stay away 

from Auggie due to the problem that they have. Moreover, this utterance is also 

considered to contains explicit rudeness due to the fact that in the scene, Jack is try 

to bury the hatchet. However, Auggie still told Jack to stay away from him without 

any addition of words besides the utterance. In addition, the researcher found that 

the factor that triggers the use of speech style in this data is because of the age of 

the addressee and social background of addressee. Similar like previous data, 

Auggie could use such sentence because he is fully aware of the similarity of age 

and the relationship within him and the addressee. Even though the sentence 

indicates rudeness and in the scene where Auggie and Will were fighting, Auggie 

still used it because he knew that the addressee is in the same background as him. 

Data 62: You should tell people it's a machine gun. That's way cooler. 

Similar like data 61, this utterance is also considered to use Casual Style due 

to the omission of the unstressed word structure because it can be seen that there is 
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a missing word that between the expression tell people it’s and make the statement 

tend to be less formal because the sentence is incomplete yet could still be 

understood by the addressee . Moreover, there are also a contraction in the 

utterances which are in the word it’s which stands for it is and also in that’s that 

stands for that is. In addition to the analysis, the researcher found that the factors 

that trigger the use of speech style in the data is because of social background of 

the addressee and speech convergence. Justin is Via’s boyfriend, and because 

Auggie is aware about the current relationship, he tried to get along with Justin by 

using casual language so Justin would felt accepted by Auggie. 

Data 70: Well, but why don't you just tell her yourself?  

Similar like the previous data stated, this utterance also considered to use 

Casual Style because there is a contraction in the word don’t which stands for do 

not in more formal way. Moreover, this sentence also use direct imperative sentence 

due to the fact that in the sentence , Auggie advise Miranda to talk to Via by herself 

instead of asking Auggie to tell her that she missed her. The use of pronoun in the 

direct imperative sentence also support the use of Casual Style in the utterance. 

Moreover, the social background became the factor that triggered the use of the 

style because Miranda is Via’s best friend that Auggie has known for a long time 

that made the relationship between the two also already close so Auggie could use 

casual style even though Miranda is way older than Auggie. 
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4.1.1.2.3. Intimate Style 

Table 4.6. Speech Style with Friends that used Intimate Style 

No. Data 

Number 

Utterance Addressee Characteristic of 

Style Found 

Factors 

Triggering 

The Speech 

Style 

1 69 I miss you 

too, 

Miranda. 

Miranda 

Expression of 

feeling 

Social 

Background 

of Addressee 

3 91 I'm going up 

there 

someday. 

Will 

Intimate context Social 

Background 

of Addressee 

4 95 Are you 

okay? Dude, 

you're 

bleeding. 

Will 

Intimate nickname Social 

Background 

of Addressee 

 

The use of intimate style could be seen only used towards Miranda and Jack 

Will. The reason might be because that both Auggie and the addressee already have 

a strong bond of relationship that have been developed in the movie so Auggie could 

use intimate style even though both addressee is not part of the family members. 

Moreover, the researcher categorized these 4 utterances into Intimate Style due to 

the 3 characteristic of intimate style found, they were expression of feeling, intimate 

context and intimate nickname. 
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Data 69: I miss you too, Miranda. 

This expression is considered as intimate style because the utterance is 

considered to have expression of feeling towards the addressee. The relationship 

between Auggie and Miranda in the movie that show that both of characters already 

have a relationship like siblings since Miranda is Via’s longtime friend and have 

been coming around to their home too often make the relationship closer and that 

might be the reason why such utterances could be uttered 

Data 91: I'm going up there someday. 

Similar like the previous data, this utterance is also considered to use 

Intimate Style because this utterance contain an intimate context conversation. In 

the utterance, Auggie aims to tell Jack that one day he will be up in the sky living 

his dream as an Astronaut. However, just by telling Jack that he will going up there 

someday, Jack already understood that Auggie has a dream to be Astronaut and 

wanted to go up in the sky and living his dream. 

Data 95: Are you okay? Dude, you're bleeding. 

This utterance is considered to use Intimate Style because there is an 

adaptation of intimate nickname. In this utterance, Auggie is seen calling Jack as 

dude which is an American slang that was stands for bro or somebody who is 

considered to be very close. Understanding that the utterance occurred in the last 

part of the movie, it can be seen that the relationship between Jack and Auggie is 

fully developed so it is necessary for Auggie to call Jack with such nicknames. 
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In addition to the research, the researcher found that the factor that trigger 

Auggie to use Intimate Style towards his friends was because of the social 

background of the addressee. Based on the table mentioned above, the use of 

Intimate Style could only be seen to be used with Miranda and Will. Miranda is 

Via’s best friend and also considered to be closed with Auggie because along the 

movie it can be seen that Auggie and Miranda already have a very close relationship 

that make Auggie tend to express his feeling easier. Whilst, Auggie also use 

Intimate Style with Will because in the scene, Auggie and Will’s relationship has 

been fully developed that Will is considered to be Auggie’s closest friend. 

Therefore, Auggie tend to use family-like style such as Intimate style because of 

the relationship that both of them have. 

 

4.1.1.3. Types of Speech Styles Used by Auggie with his teachers. 

 

4.1.1.3.1. Consultative Style 

Table 4.7. Speech Style with Teacher that used Consultative Style 

No. Data 

Number 

Utterance Addressee Characteristic of 

Style Found 

Factors 

Triggering The 

Speech Style 

1 11 
 

 

 

 

Hi.My name's 

August 

Pullman.Auggi

e.And, um...I 

have a sister 

named Via and 

a dog named 

Daisy.I love 

Mr.Browne 

and Classes 

Spontaneous 

reply and the 

use of 

interjection 

Social 

Background of 

Addressee,Age 

of Addressee 
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Star Wars.And 

I just said three 

things. Yeah. 

Sorry. 

 

2 12 

Acted on by 

another force. 

 

Ms. Petusa 

Responding in 

spontaneous 

way and Polite 

and Uncommon 

Words 

Social 

Background of 

Addressee,Age 

of Addressee 

 

 The researcher categorized those utterances into consultative style due to 

the characteristic found which were spontaneous reply,  polite and uncommon 

words and the use of interjection. 

 

Data 11 : Hi.My name's August Pullman.Auggie.And, um...I have a 

sister named Via and a dog named Daisy.I love Star Wars.And I just said 

three things. Yeah. Sorry. 

 

 According to the analysis, this utterance is considered to use consultative 

style because first, the utterance was produced soon after Mr.Browne asked Auggie 

to introduce himself and said two things about him. However, Auggie answered 

three things about him because he was nervous due to the spontaneity of the 

question. Moreover, there is also the interjection of the word yeah in the last word 

of the utterance to indicate his next topic of conversation which before he said sorry 

after saying more than two things 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



46 

 

 

 

Data 12 : Acted on by another force. 

This expression is considered to use consultative style because Auggie used 

uncommon word in order to reply Ms. Petusa Question. The word acted on and 

another force is actually considered to be uncommon and less used in daily life 

conversation because the words are considered to be formal chosen. This is 

supported by the scene of the conversation where it occurred in a classroom during 

the science subject. Moreover, as stated in the beginning, the utterance is used to 

answer a spontaneous question given by Ms. Petusa to all student and followed by 

the scene situation, Auggie has to use a formal and polite language in order to 

answer his teacher’s questions. 

From the analysis, the researcher also found the factors that triggered the 

use of speech style by Auggie within his teachers was because of the age of the 

addressee and social background of addressee. Auggie is aware that the addressee 

that he was interacting with has a very big age gap which is older than him. 

Moreover, the addressee that Auggie was interacting with played a very important 

role in school so Auggie has to show respect to the addressee by using polite words 

such as Consultative Style. 

 

4.2 Discussion. 

 According to 103 utterances that were found by the researcher, casual style 

is the mostly used styles among other styles with the amount of 72 times from every 

character that he interacted with. His speech style majority had fulfilled the 
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characteristic of casual style with contraction and the omission of the unstressed 

word became the majority characteristic found in the use of casual style with every 

character that he interacted with. Auggie might use casual style in his conversation 

with his family members due to the factor that Auggie already had a close 

relationship and personal bond between him and his family member. 

 The major use of casual style can be clearly seen in Auggie’s interaction 

with his friends or his school-mate. There are characteristic of casual style found in 

the utterance that was uttered by Auggie majority concerned on the contraction, the 

omission of unstressed word such as the omission of pronoun , and the adoption of 

slang such as ‘gotta’ , ‘lotta’ , ‘cool’ and ‘fix’. Based on the theory that was 

proposed by Holmes (2013), the factor that might trigger Auggie to use such style 

is due to the similarity of the age between him and his school-mate that makes 

Auggie tend to use more casual phrase and words to get easier to involved in the 

conversation between Auggie and the addressee. Moreover, it is not about the age 

that triggers Auggie but also the closeness of social background that the addressee 

had with Auggie as well. 

 The second most used speech style used by Auggie in the movie is intimate 

style. Based on the analysis, the majority use of intimate style occurred by Auggie 

towards the addressee who are his family members. The majority characteristics 

found are family or intimate context in conversation that could only be understood 

by Auggie and his family members. According to the theory by Holmes (2013),the 

social background of the addressee might affect the use of vocabulary in a speech 

or conversation. Therefore, the researcher believe that the social background which 
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indicate that the addressees are parts of Auggie’s family member the use of intimate 

style will be more frequent because the frequencies of interaction between Auggie 

and his family members are considered many. 

Intimate style could also be seen to be used by Auggie with several 

characters or addressee that was not his family members. Such example can be seen 

from the use of intimate style with Miranda and Jack. The characteristic of intimate 

style were found in the conversation between Auggie and Miranda and Jack 

majority concern on intimate nickname such as dude or an expression of feeling 

such as I missed you. The factor that might trigger the use of intimate style based 

on the theory by Holmes (2013) is similar to the use of Intimate Style towards his 

family members which is the social background of the addressee as it was seen in 

the movie that Auggie has a very close relationship with Miranda who is a best 

friend of his sister since her sister was in elementary school, and as Miranda is often 

come to visit Auggie’s family in the past, Auggie and Miranda’s relationship also 

developed into a brother and sister-like bond that might convinced Auggie to use 

intimate style because he already seen Miranda as her own sister as well. Moreover, 

in the use of Intimate Style with Jack is also triggered by the factor that Jack is the 

closest friend that Auggie has in the movie. The movie showed the development of 

the relationship between Auggie and Jack that made the change of speech style 

between both of the characters. 

 The last speech style found by the researcher that was used by Auggie in the 

movie is consultative style. Based on the result of the analysis, the majority of the 

use of consultative style was with his friends and class-mates. However, the use of 
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consultative style itself within his friends were uttered in the first encounter 

between Auggie and the characters. The majority characteristic of the style found 

are polite words and complete grammar. Referring back to the factor that trigger 

the use of the speech style, it can be seen that the social background of the addressee 

and also the age of the addressee played an important role. The social background 

of the addressee was indicated to become the factors that trigger the use of 

consultative style from the utterances that was produced by Auggie with his friends 

and his teachers. From the utterances with his friend, it can be seen that Auggie 

majorly use consultative style in the first encounter because the addressee is still 

considered as acquaintances so Auggie need to ensure that he need to use as polite 

language as possible even though the use of the style is not common as it changed 

into casual style in a short time afterwards. Another situation could be indicated 

from the utterances produced towards the teachers. Auggie used more polite and 

complete grammar because Auggie is completely aware and have a respect on the 

teachers that he has in school. 

 The researcher did not found the remaining two styles which are Frozen 

Style and Formal style in the speech style that was used by Auggie. According to 

Joos (1967), frozen style usually occurred in a very formal and monotone situation 

and formal style usually used in the formal situation such as presidential speech. 

However, since Auggie himself has a background of a ten-year old child who just 

entered a public school followed by the fact that none of the character in the movie 

has a high status of social background that demanded him to use such style since 
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the majority character that Auggie interacted with is his friend and his family 

members so both of the styles are not necessary to be used. 

 Compared with the previous studies that was conducted by Nazzala (2017) 

The finding shows that there are three types of speech style is used the most 

according to the theory proposed by Joos and Chaer and Agustina’s theory. The 

researcher found that there are 3 types of speech style found in the utterance. 

However, the types of speech style found were consultative style, casual Style and 

also intimate style. In addition, the factors that triggered the speaker to use such 

speech style is similar which are age of the addressee and social background of the 

addressee. However, the researcher also found speech convergence as the factor 

that trigger the use of speech style. This factor might occurred in the research 

because speech convergence might be very useful to ensure that both addressee and 

Speaker are interested in the similar conversation so it will be easier for both to 

understand each other while in the previous research the topic of the conversation 

was already set in the beginning so it was not needed in the conversation. 

 The second previous study that is also compared to present study is a study 

conducted by Setiawan and Kuntjara (2017). The researcher emphasize more on the 

use of speech style based on gender, which is a theory from Baxter (2010)  that 

speech style could be divided into two features based on gender named male speech 

style and female speech style due to the gender’s role. The findings of the previous 

study indicate that the character use Aggressive feature the most for the male speech 

style because she used it in 14 out of 15 class scene and cooperative feature as the 

most used female speech style. While the present study focus in more generalized 
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speech style that was performed by the main character himself and this study also 

took a further look into the style produced by the characters chosen on each 

interaction and the influences of the social background of the characters while the 

previous studies concerned on how the utterances of the main character categorized 

into a gendered speech style. 

The last previous study that was used as comparison was conducted by 

Khabir (2015) Based on the finding, gender might affect the fact that both male and 

female have the similar goals but they deliver it in the different way. However, the 

context that they are trying to deliver is still same. Age might have an association 

with formal speech style because within the increasing in the number of age, there 

might be certain changes within a speech style. Lastly, education could also have 

an alignment is because a speaker with higher education tend to have more variety 

of vocabularies and speech style. However, the present study did not show how 

Gender and Education actually could affect the use of speech style of the speaker 

since based on the result, Auggie tend to use the same style with his friend even 

though they have a different genders so the theory did not really applied in the 

present study. 
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CHAPTER V 

CONCLUSION AND SUGGESTION 

 

 This chapter presents the conclusion in accordance eith the objectives of the 

study followed by suggestion for the future researchers to do a research regarding 

speech style. 

 

5.1. Conclusion 

 Every person has their own style in delivering speech or an utterance and 

the use of such different style might be influenced by a lot of factors such as age, 

social background or even gender. As this study is concerned with the speech style 

specifically on the main character named Auggie in the movie “Wonder”, a ten-

year children who suffered Treachers Collins Syndrome that makes him feel 

unconfident with his look and got bullied by some of his schoolmate. The research 

on Auggie’s speech style used the theory from Joos (1967) to analyze the type of 

speech style used by Auggie in every character that he interacted with in the movie 

and the theory from Holmes (2013) to find out the factor that trigger the use of 

speech style used by Auggie within the character that he interacted with.
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Regarding the first research problem which is the types of speech style used 

by Auggie to every character that he interacted was found that there are three out 

of five speech styles proposed by Joos (1967) that was found in the interaction 

which were consultative style, casual style and also intimate style. From 103 

utterances produced by Auggie, it is found that 73 of the utterances used Casual 

Style , 21 of the utterances used Intimate Style and 10 of the utterance used 

Consultative Style. Casual style is the majorly used speech style by Auggie because 

based on the analysis, Auggie tend to use Casual Style to every character that he 

interacted with from his family members, his friends, close or not, the person who 

bullied him, and even his teacher. While in intimate style, Auggie tend to use it 

more on his family members and two of the addressee considered as close friend to 

him. Consultative style became the least used style found in the utterance and it 

only found used by Auggie in the first encounter between him and his friend in 

school also were directed to his teacher to indicate politeness and respect. 

 Regarding the second research problem, the researcher found that there are 

three out of five factors that triggered the speaker to use certain speech style based 

on the theory by Holmes (2013). The factors were age of addressee, social 

background of addressee and speech convergence. From both research problem, the 

reason why Auggie used casual style is mostly because the social background of 

the addressee which triggers him such as because the addressee is his family 

member who already has a close relationship between each other so it is easier for 

Auggie to use casual style. The correlation also can be seen from the age of the 

addressee and speech convergence, since Auggie has a similar age within his friends 
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in school so Auggie use casual style more since he is aware that the addressee that 

he interacted with is in the similar age with him that he knows that the addressee 

might not get offended and tend to understand the utterance easier. Similar like both 

factors, speech convergence might also became one of the factor because that is 

considered as one of Auggie’s way to actually get along with his addressee 

especially his schoolmate that he just met so it will be easier for him to get along 

towards each other. 

5.2. Suggestion 

 The Researcher suggested for the future research,to analyze on the use of 

speech style by the character named Jack Will who is Auggie’s closest friend in the 

movie with no specific disease and was born normally to see the comparison 

between the speech style used by Auggie and by Jack Will and to analyze if there 

is any differences even though both have similar ages. Else, the future research 

could also do a research on the speech style used by his sister Via or his sister’s best 

friend Miranda to see perspective from character with another age gap. 

Moreover,if the future researcher who is interested in the research regarding 

speech style but not related to the current object of the study, the researcher highly 

suggested to do an analysis of speech style from the subject that still lives traditional 

values.The example could be taken from several movies from Disney such as Mulan 

who still lives traditional Chinese values or Pixar movie such as Coco that loves 

Mexican values and how the value could affect the speech style from the character. 

Moreover, the researcher also suggested to analyze the use of speech style by an 
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employee in a company to analyze the style that might use with their subordinate 

or their superior to increase the knowledge about speech style in wider and more 

mature field.
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