Lampiran 4. Rekap hasil kuesioner Servqual tingkat kepuasan (persepsi)
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Lampiran 5. Rekap hasil kuesioner Servqual tingkat harapan (ekspektasi)

E2 | REL2 | REL4 | RELS

54

El

A5

A4

A3

T9 | RES3 | RES1 | RES2

T6

T1

T4

T5

T13

T7

Responden

10
11
12
13
14
15
16
17
18
19
20
21

22
23

77



E2 | REL2 | REL4 | REL5

El

A5

A4

A3

T9 | RES3 | RES1 | RES2

T6

T1

T4

T5

T13

T7

Responden

24
25
26
27
28
29
30
31

32

33
34
35

36

37

38
39

40
41

42

43
44
45
46

47

48
49

78



E2 | REL2 | REL4 | REL5

El

A5

A4

A3

T9 | RES3 | RES1 | RES2

T6

T1

T4

T5

T13

T7

Responden

50
o1

52

53
54
55
56
57

58
59
60
61

62

63
64

65
66
67

68
69
70
71

72
73
74
75

79



Responden

o) o)
- Lo
L <t
o
MS435553555343455444445444%U
L <
o
nl/__5454555353353545344445554%
L <
o
Q5345553455354555444445444&
<
ﬂ5534553545335455444445544%
<
%5344554444344455434345434@_U
<
<Sw o tvvwtvvb o gt stoo o tvlon|s,w
< <
I I R A L e R G I Al R A R A G AT R T R A e
< <
NI 0[S | < 10| 1010|0010 < 0| 10| < 10| 10] | 0S| 3| Lo| 0| 10| 5 o
Ll <
o
10 0|0| S{10]10 | 0| 1o| S| <0 S0 (10|10 ] 00| S S S| S sy
Ll <
o
@O0 S|S0 S| |10 @10 S0 010 SO S 0| 3| | |
L <
o
W5354533434344454344344544%
<
n_hlu5455545443353545444454544%_
<t
_H_5555544554344455445455544:7d
<
_M5344534545355455434444444%U
<
WS435553544333555444444554&
<
DS S|SW0|SF{|0|SFSH M0 S0 SIS ST S S SO
- <
__H4444544454354555444444454%
<
o|l~|o|o|o|d|la|m| | w|o|~lolo|odam| x| w|o|~olo|o| ©
N[~ [~ ’~[3] 0| 0| 00| ®B| 0| B XS P D S DD DD S DS =
&
i}
©
nd

80



Lampiran 6. Rekap hasil kuesioner Servqual tingkat kepentingan
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Lampiran 7. Denah Lokasi Buku di Ruang Baca Perpustakaan Umum Kota Malang
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KETERANGAN :

000 - KARYA UMUM
100 — ILMU FILSAFAT
200 - AGAMA

300 — ILMU SOSIAL
400 - BAHASA

500 — ILMU MURNI

600 — ILMU TERAPAN

700 — KESENIAN, HIBURAN, OLAHRAGA

800 — KESUSASTERAAN

900 - GEOGRAFI DAN SEJARAH UMUM

1 - KOMPUTER DAFTAR PENGUNJUNG

2 - KOMPUTER KATALOG

3 - KOMPUTER INTERNET GRATIS

4 — LAYANAN FOTOKOPI
5-WC PETUGAS

6 — PEMINJAMAN

7 - PENGEMBALIAN

8 — WC PENGUNJUNG
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