LAMPIRAN II: REKAP KUISIONER

FILOSOFI 4 KYKN VISI, KOMITMEN, DAN IKLIM PERUSAHAAN _ NORMA NILAI TRADISI PROSEDUR y HARAPAN A

i X x X X
All Al2 Al3 Al4 A21 A3.1 A32 A33 A34 A35 A3.6 A37 A38 A4l A51 Ab.1 ATl AT72 A8.1 A82

1| 4 | 4| 4| 4 |40 5 4 | 5 | 4| 5 | 4 | 4| 4| 4 |43] 5 3 4 3 | 3| 3| 4| 4|4
2 | 4 | 5 | 4| 4 |4a3]| 5 4 | 5 | 5 | 5 |5 | 4| 5 | 5 48] 4 5 5 4 | 3 |35] 4 | 4 | 4
3| 4 | 5 | 4| 4 |43 | 5 4 | 5 | 5|5 |5 | 3|5 |5 46| 4 5 5 4 | 3 |35 4 | 4 | 4
4 | 3 | 3 | 4 | 4 |35 4 4 | a4 | 4| 4| 4| 4| 4| 4 40| 4 4 4 4 | 4 | 4| 4 | 4 | 4
5 | 3 | 3| 4| 4 |35 4 4 | 4 | 4| 4| 3| 3| 4| 4 |35]| 4 3 4 3 | 3| 3| 4| 4|4
6 | 4 | 5 | 4 | 3 |40 3 4 | 3 | 3| 4| 4| 3| 4|3 |35]| 3 4 3 3 | 33| 5 | 4 |45
7| 3| 4| 4| 2 |33 4 4 | 4 | 5 | 4| 4| 2| 4| 3 |38]| 5 4 2 3 | 2 25| 5 | 3 | 4
8 | 3 | 4 | 4 | 3 |35 4 4 | 4 | 5 | 4| 4| 2| 4|3 |35]| 2 4 2 3 | 2 |25| 5 | 3 | 4
9 | 3 | 3 | 4| 3 |33 3 3 | 4 | 4| 4| 3| 4| 4| 4 38| 3 3 4 4 | 3 |35] 3 | 3 |3
10| 4 | 4| 4| 5 | 43| 3 4 | 4 | 4| 5 | 4| 3|5 |5 43| 4 4 5 5 | 4 |45| 4 | 4 | 4
1| 3 | 3| 2| 3 |28]| 4 3 | 3 | 2 [ 3| 32| 2/|2/|]| 4 4 2 2 | 1 |15| 3 | 3 |3
2| 4 | 4| 4| 4|40 | 4 4 | 4 | 4| 4| 4| 4| s | s 40| 4 4 4 4 | 4 | 4| 4 | 4| 4
B 3|3 | 4| 3 |33]| 4 3 | 4 | 4| 5 | 4| 4|5 | 5 43| 5 5 5 4 | 3 |35] 5 | 5 |5
4| 4|5 | 4| 4|43 5 4 | 5 | 5| 5 | 4| 4| 4|5 45| 5 4 4 5 | 4 |45| 4 | 4 | 4
5 3 | 4| 3| 4 |35]| 5 5 | 3|5 | 5 | 4|5 | 5|5 46| 5 4 5 5 | 4 |45| 5 | 5 |5
6| 3 | 4|5 |5 |43 3 4 | 4 | 4| 5 | 3| 4| 4|3 39| 4 5 4 5 | 4 | 45| 4 | 4 | 4
17| 4 | 4| 5 | 5 |45 | 4 4 | 4 | 4 | 5 | 4| 4| 4| 4 |4sq]| 5 5 5 4 | 5 [45| 5 | 5 |5
8| 3 | 3| 4 | 4 |35 4 4 | 4 | 4| 3| 3| 4| 4| 4 |3g] 4 4 4 4 | 4 | 4] 3|3 |3
19 | 4 | 4 | 4| 4 |40 | 4 4 | 4 | 3| 4| 4| 4| 4| 4 |39]| 4 4 3 3 | 3|3 |3 | 3|3
20 | 2 | 3|3 |2 |25 3 2 | 2 | 2|3 | 2|2 | 2]|3/|5]| 3 2 4 2 | 2 | 2|3 |2 |25
21 | 2 | 2 | 2 1| 18| 1 2 |2 | 2| 1| 1| 1|1 |2|15]| 3 1 1 1|1 |1 | 2| 2|2
2| 3 | 3|3 |3 |30 3 3| 3| 3| 3|3 |3 |3 |3/ 30| 2 3 2 2 | 3 25| 3 | 3 | 3
2| 3| 3|3 |3 |30 3 3 3| 3| 3|3 |3 ]| 3|3/ 30| 3 3 3 2 | 1 |a5| 3 | 3 |3
24 | 4 | 5 | 4| 4 |43| 5 4 |5 | 5|5 |5 | 4|5 |5 48| 4 5 5 4 | 4 | 4| 4| 4|24
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109 3 3 4 3.25 4 3 4 3 3 4 35 5 4 3 3 3 3 4 35
110 4 4 3 3.5 3 4 4 4 3 4 3.8 3 3 3 3 3 4 4 4
111 3 3 4 35 4 3 4 4 4 4 38 4 4 4 4 4 4 4 4
LEADERSHIP CUSTOMER SATISFACTION _ EMPLOYEE INVOLVEMENT _
NO x X X
x11 | x12 | x13 | x14 | x15 | x16 x21 | x22 | x23 | xa24 | x25 xa1 | x32 | x33 | x34 | x35 | x36 | x37 [ x38 | x39 [ x310 | xam [ x312 | x313 | x314 | x315
1 5 5 4 4 3 4 | 42| 5 3 4 4 5 42| 5 5 5 5 5 5 4 5 4 4 5 5 4 4 4 11
2 4 4 4 4 4 4 |40 | 5 3 4 4 5 42| 5 4 4 4 4 4 4 4 4 4 4 4 3 3 2 -y
3 4 4 4 4 4 4 | 40| 5 3 4 4 5 | 42| 5 4 4 4 4 4 4 4 4 4 4 4 3 3 2 &
4 4 4 4 4 4 4 | 40| 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 y
5 3 3 4 4 3 4 | 35| 4 4 4 4 4 4 4 3 4 4 3 3 3 3 3 4 4 4 4 4 2 %
6 4 3 5 3 2 3 |33 3 5 5 3 5 | 42| 5 2 3 4 2 3 2 4 3 4 5 5 4 4 3 3
7 4 3 5 3 2 3 (33| 3 2 3 4 5 | 34| 5 2 3 5 2 3 2 4 2 3 4 5 5 4 2 \|
8 4 3 5 3 2 3 (33| 3 2 3 4 5 | 34| 5 2 3 5 2 3 2 4 2 3 4 5 5 4 2 .
9 4 4 3 3 3 3 | 33| 4 4 4 3 4 |38 5 4 3 4 4 3 3 3 4 3 4 4 3 3 4 *®
10 4 4 3 4 3 3 (35| 4 3 4 4 4 |38 | 4 3 3 4 3 3 4 4 3 3 3 4 2 3 1 .
1 4 3 3 3 2 3 (30 3 2 2 4 4 3 3 2 3 2 3 2 2 3 1 3 3 3 2 1 4 i
12 4 4 4 4 4 4 | 40| 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 ‘H
13 5 5 5 5 5 5 [50 (| 5 4 5 5 4 | 46 | 4 5 4 5 3 4 4 4 3 3 4 3 4 3 2 E*
14 5 4 5 5 5 5 |48 | 4 4 5 5 5 | 46 | 4 4 5 4 4 4 4 3 4 4 4 4 4 4 4 0
15 4 5 4 5 4 4 | 43| 3 4 5 5 4 | 42| 5 5 4 4 5 5 5 5 5 5 4 5 5 5 5 v
16 5 5 5 4 3 5 | 45| 3 5 5 4 3 4 5 4 5 5 4 4 3 5 5 5 5 4 3 4 4 it
17 5 5 5 5 4 5 |48 | 4 4 4 5 5 | 44| 5 4 5 5 4 5 5 4 4 4 5 5 4 5 4 \
18 4 4 4 4 4 3 | 38| 4 3 4 4 4 [ 38| 3 3 4 4 3 4 3 4 3 4 4 4 4 4 3 |
19 3 3 4 4 3 4 | 35| 3 3 3 4 4 | 34| 4 4 3 4 4 4 3 3 3 3 4 3 3 3 4 v
20 2 2 2 3 2 3 [ 23| 2 2 3 2 2 | 22| 3 3 3 3 3 3 2 3 2 2 3 3 3 3 3 ™
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% | 2 | 3| 2 3 |23 1| 3|3 24| 4 | 4 | 3 5 [ 3|3 |3 2 3 3 3 1
o7 | 2 | 2| 2 3 | 22 1| 2| 2 22| 3 | 3 |1 2 (2| 1| 2 3 2 2 2 i
% | 4 4 4 4 | 40 4 4 5 46 | 5 4 4 4 4 4 4 4 4 4 3 \ |
9 | 4 | 2 | 2 5 | 37 5 | 5|5 48 | 5 | 4 | 5 5 | 4|5 |5 3 4 5 4 4'1
00| 4 | 4| 4 4 | 37 3 | 4 | 3 34| 3 | 3 | 4 4| 4 | 3| 4 4 3 3 3 *
01| 5 3|3 5 | 42 3 | 4|5 42| 4 | 2 | 4 2 | 3| 4| 3 3 4 4 3 =
02| 4 | 3| 4 4 |35 3 | 4| 4 38| 4 | 3 | 3 5 | 4 | 4| 4 4 4 3 3 K
03| 3 |3 |3 3 | 30 3 | 3|3 3|3 |33 3| 3| 3|3 3 3 3 3 |
104 | 4 4 3 4 | 37 5 4 3 38 | 4 4 4 3 3 2 3 3 3 4 4 y
05| 4 | 4|5 4 | 43 5 | 5 | 4 48| 5 | 5 | 5 4 | 5| 5| 4 5 5 5 5 ¢
w06 | 5 | 4 | 4 4 | a3 5 | 4 | 4 44| 5 | 4 | 5 4 | 4 | 4| 4 4 4 5 4 .
w07 | 4 | 3|3 3 |33 4 | 3 | 4 4 | 4|5 |5 4 | 4| 5|5 4 4 5 5 'Y
08| 5 | 4| 4 4 | 43 4 | 5 | 4 46 | 5 | 4 | 3 5 | 3| 4|5 5 4 5 4 '\
109 | 4 4 3 3 |35 3 4 3 34 | 3 3 4 3 4 3 4 4 4 3 4 X
1m0 | 4 | 4 | 4 3 |37 3 | 3|3 32| 3 | 3| 3 3| 3|33 3 4 3 3 %
ut | 3 | 4 | 4 4 |37 4 | 4 | 4 42 | 4 | 4 | 4 4 | 4| 4| 4 4 4 3 3 .
CONTINOUS PROCESS IMPROVEMENT SUPPLIER PARTNERSHIP PERFORMANCE MEASURE
X4l | X42 | X43 | X44 | X45 | X46 | X47 | X48 | X49 X51 | X52 | X53 | X54 X6.1 | X62 | X63 | X64 | X65 | X66 | X6.7
5 5 5 4 4 4 3 4 5 43 | 4 4 4 3 38 4 4 4 5 5 5 5 46
5 5 4 5 4 4 3 4 5 43 | 4 4 4 4 | 40 4 4 4 5 5 5 5 4.6
5 5 5 4 5 4 3 4 5 44 | 4 4 4 4 |40 4 4 4 5 5 5 5 46
4 4 4 4 4 4 4 4 4 40 | 4 4 4 4 | 40 4 4 4 4 4 4 4 4.0
4 4 4 4 4 4 3 4 4 39 | 4 4 4 4 |40 4 4 4 4 4 4 4 4.0
3 4 4 5 4 5 3 5 4 41 5 4 5 5 4.8 5 5 5 4 3 4 5 4.4
3 2 4 3 5 3 2 4 4 33| 4 5 4 4 |43 5 5 5 4 2 3 5 4.1
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