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ABSTRAK

Anam, Hairul. 2016. Hubungan Pelayanan Keperawatan Dengan Tingkat
Kepuasan Pasien Di Instalasi Gawat Darurat (IGD) RS dr.Soepraoen
Malang. Tugas Akhir. Program Studi limu Keperawatan Fakultas Kedokteran
Universitas Brawijaya. Pembimbing : (1) Ns. Dewi Kartikawati Ningsih,
S.Kep,.MPH (2) Ns. Ikhda Ulya, S.Kep,.M.Kep

Pelayanan keperawatan di departemen gawat darurat merupakan suatu
bentuk pelayanan yang berorientasi kepada pasien dan keluarga dimana perawat
memiliki peran yang sangat penting dalam tercapainya kesempurnaan pelayanan
kesehatan yang secara keseluruhan akan memberikan kesan kepuasan terhadap
pasien. Penelitian ini bertujuan untuk menganalisa pelayanan keperawatan dengan
tingkat kepuasan pasien di instalasi gawat darurat (IGD) RS dr.Soepraoen Malang.
Desain penelitian yang digunakan adalah deskriptif korelatif dengan pendekatan
studi cross-sectional. Pemilihan sampel dengan pendekatan purposive sampling,
sebanyak 57 orang. Analisis data menggunakan uji statistik pearson product
moment. Hasil uji didapatkan bahwa p-value 0,000<0,05 dan nilai koefisien korelasi
sebesar 0,902. Nilai korelasi ini menunjukkan bahwa hubungan antara pelayanan
keperawatan dengan tingkat kepuasan pasien termasuk dalam kategori sangat kuat.
Dari hasil tersebut dapat disimpulkan bahwa semakin baik pelayanan yang diberikan
olen perawat maka pasien akan merasa sangat puas dengan pelayanan yang
diterima. Oleh karena itu, disarankan kepada rumah sakit khususnya di instalasi
gawat darurat (IGD) untuk meningkatkan kualitas pelayanan keperawatannya,
sehingga kepuasan pasien tetap terjaga dengan baik dan menambah jumlah tenaga
perawat agar pelayanan keperawatan lebih maksimal.

Kata Kunci :Pelayanan Keperawatan, Tingkat Kepuasan Pasien, Instalasi Gawat
Darurat (IGD)



ABSTRACT

Anam, Hairul. 2016. The Relation Between Nursing Care Service With Patient
Satisfaction Level in Emergency Department (ED), dr.Soepraoen Hospital,
Malang.Final Assignment, Nursing Science Program, Faculty of Medicine,
Brawijaya University. Supervisors: (1) Ns.Dewi Kartikawati Ningsih,
S.Kep,.MPH (2) Ns. Ikhda Ulya, S.Kep,.M.Kep.

Nursing care in Emergency Department (ED) is a service oriented to patients
and families where nurses have very important role to achieve the excellent health
services that patients are highly satisfied. This study aimed to analyze the nursing
care and the level of patients’ satisfaction in the Emergency Department (ED) at
dr.Soepraoen Hospital, Malang. The design of the study was a descriptive correlative
with cross-sectional approach. Samples were selected with purposive sampling
approach, as many as 57 people. Data analysis used statistical test Pearson product
moment. The result showed that p-value 0.000 <0.05 and 0.902 of coefficient
correlation. This correlation result indicated that the relation between nursing care
service with patient satisfaction level was relatively high. This positive relation
indicated that a good nursing care service will improves the patient satisfaction level.
It was concluded that the better is the nursing care service given by the nurse the
higher is the patient satisfaction level achieved. Therefore, it is advisable to hospitals
to improve the quality of nursing care, especially in the emergency department (ED),
so that patient satisfaction is well-maintained and to increase the number of nurses
in order to maximize the nursing care services.

Keywords :Nursing Care, Patient Satisfaction level, Emergency Department (ED)
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