
DAFTAR ISI 

Halaman 
RINGKASAN .......................................................................................................   i 
KATA PENGANTAR ..........................................................................................   ii 
DAFTAR ISI .........................................................................................................   iv 
DAFTAR TABEL .................................................................................................   vii 
DAFTAR GAMBAR ............................................................................................   viii 
DAFTAR LAMPIRAN .........................................................................................   ix 
 
 
BAB I    PENDAHULUAN 

A. Latar Belakang  ...........................................................................   1 
B. Perumusan Masalah  ...................................................................   11 
C. Tujuan Penelitian  .......................................................................   11 
D. Konstribusi Penelitian .................................................................   12 
E. Sistematika Pembahasan .............................................................   12 

 
BAB II  TINJAUAN PUSTAKA 

A. Sistem dan Prosedur   ..................................................................  14 
1. Pengertian Sistem dan Prosedur .............................................  14 
2. Manfaat Pentingnya Sistem dan Prosedur ..............................  15 

B. Formulir Dokumen ......................................................................  16 
1.  Definisi Formulir Dokumen ...................................................  16 
2.  Manfaat Formulir Dokumen ..................................................  17 
3.  Alasan Kebutuhan Penggunaan Formulir Dokumen .............  17 
4.  Prinsip Perancangan Formulir Dokumen ...............................  18 

C. Kredit  .........................................................................................  19 
1.  Pengertian Kredit ...................................................................  19 
2.  Tujuan dan Fungsi Kredit ......................................................  20 
3.  Unsur-unsur Kredit.................................................................  22 
4.  Manfaat Kredit .......................................................................  22 
5.  Jenis-jenis Kredit ....................................................................  24 
6.  Kolektibilitas Kredit ...............................................................  26 
7.  Prosedur Pemberian Kredit ....................................................  27 
8.  Jaminan Kredit .......................................................................  29 
9.  Prinsip Penilaian Kredit .........................................................  30 
10.  Kebijakan Kredit ..................................................................  33 

D. Kredit Modal Kerja .....................................................................  34 
E. Kredit Bermasalah  ......................................................................  36 

1.  Pengertian Kredit Bermasalah ...............................................  36 
2.  Penyebab Terjadinya Kredit Bermasalah ...............................  37 



3.  Perhitungan Kredit Bermasalah .............................................  39 
4.  Upaya Penyelamatan Kredit Bermasalah ...............................  39 

F. Pengendalian Intern Kredit .........................................................  41 
1.  Pengertian Pengendalian Intern..............................................  41 
2.  Pengertian Pengendalian Intern Kredit ..................................  42 
3.  Tujuan Pengendalian Kredit ...................................................  42 
4.  Penerapan Pengendalian Intern Kredit ...................................  43 
5.  Unsur-unsur Pengendalian Kredit ..........................................  44 

G. Pengawasan Kredit ......................................................................  46 
1.  Pengertian Pengawasan Kredit ...............................................  46 
2.  Jenis dan Sistem Pengawasan Kredit .....................................  46 
3.  Tujuan Pengawasan Kredit ....................................................  48 

H. Perbankan ....................................................................................  48 
1.  Pengertian Bank .....................................................................  48 
2.  Jenis-jenis Bank .....................................................................  49 
3.  Fungsi dan Tujuan Perbankan Indonesia ...............................  51 
 

BAB III  METODE PENELITIAN 
A. Jenis Penelitian  ...........................................................................  52 
B. Fokus Penelitian ..........................................................................  53 
C. Lokasi Penelitian .........................................................................  53 
D. Sumber Data  ...............................................................................  54 
E. Teknik Pengumpulan Data ..........................................................  55 
F. Instrumen Penelitian....................................................................  56 
G.  Analisis Data ...............................................................................  56 
 

BAB IV  HASIL DAN PEMBAHASAN 
A. Gambaran Umum Lokasi Perusahaan .........................................  58 

1.  Sejarah Singkat PT. Bank Rakyat Indonesia (Persero), Tbk.  58 
2.  Visi  dan   Misi  serta  Motto   PT.  Bank  Rakyat  Indonesia 

(Persero), Tbk .........................................................................  62 
3.  Lokasi Perusahaan ..................................................................  62 
4.  Produk PT. Bank Rakyat Indonesia (Persero), Tbk ...............  63 
5.  Struktur  Organisasi  PT. Bank Rakyat Indonesia  (Persero), 

Tbk. .........................................................................................  80 
B. Penyajian Data ............................................................................  90 

1.  Kredit Modal  Kerja   PT. Bank Rakyat Indonesia (Persero), 
Tbk. .........................................................................................  90 

2.  Prinsip   Analisis   Kredit  Modal  Kerja  PT.  Bank  Rakyat 
Indonesia (Persero), Tbk ........................................................  96 

3.  Kebijakan   Kredit  PT.  Bank  Rakyat  Indonesia  (Persero), 
Tbk ..........................................................................................  100 



4.  Faktor-faktor yang Mempengaruhi Pengambilan Keputusan 
Kredit . ....................................................................................  105 

5.  Jaringan  Prosedur   Pembentuk   Sistem  Pemberian  Kredit 
Modal Kerja . ..........................................................................  106 

6.  Formulir   dan   Dokumen   yang   Diberikan  dalam  Sistem 
Pemberian Kredit Modal Kerja . ............................................  122 

7.  Sistem  Pengendalian  Intern  Perkreditan  PT. Bank Rakyat 
Indonesia (Persero), Tbk. .......................................................  123 

C. Analisis dan Interprestasi Data....................................................  128 
1.  Analisis  terhadap  Sistem  dan  Prosedur  Pemberian Kredit 

Modal Kerja ............................................................................  128 
2.  Analisis   Pelaksanaan   Unsur   Pengendalian   Intern   pada 

Sistem  Pemberian Kredit Modal Kerja .................................  131 
 

BAB V  PENUTUP 
A. Kesimpulan .................................................................................  155 
B. Saran ............................................................................................  156 

 
DAFTAR PUSTAKA 
 
LAMPIRAN 
 
 


