
 
 

DAFTAR ISI 

LEMBAR PERSETUJUAN .......................................................................................  i 

LEMBAR  PENGESAHAN .......................................................................................  ii 

SURAT PERNYATAAN KEASLIAN SKRIPSI .......................................................  iii 

KATA PENGANTAR................................................................................................  iv 

DAFTAR ISI .............................................................................................................  vii 

DAFTAR TABEL ......................................................................................................  xi 

DAFTAR GAMBAR .................................................................................................  xii 

DAFTAR BAGAN.........................................................................................................        xiii 

RINGKASAN ............................................................................................................  xiv 

BAB I PENDAHULUAN 

1.1 Latar Belakang ...........................................................................................  1 

1.2 Rumusan  Masalah ......................................................................................  6 

1.3 Tujuan Penelitian ........................................................................................  7  

1.4 Manfaat Penelitian ......................................................................................  7 

1.5 Sistematika Penulisan ..................................................................................  9 

BAB II TINJAUAN  PUSTAKA 

2.1. Tinjauan Umum Tentang Bank ...................................................................  11 

2.1.1Pengertian Bank ........................................................................................  11 

2.1.2Fungsi Bank ..............................................................................................  12 

2.1.3Kegiatan Usaha Yang Dapat Dilakukan Bank ............................................  12 

2.1.4 Produk-Produk Bank ................................................................................  13 

2.2. Tinjauan Umum Tentang Kredit .................................................................  13 

2.2.1Pengertian Kredit ......................................................................................  13 

2.2.2Jenis-Jenis Kredit ......................................................................................  14 

2.2.3Unsur-Unsur Kredit ...................................................................................  14 

2.2.4Tujuan Dan Manfaat Kredit .......................................................................  16 

2.2.5 Proses Pemberian Kredit ..........................................................................  16 



 
 

2.3. Tinjauan Umum Tentang Perjanjian Kredit ...............................................  17 

2.3.1 Pengertian Perjanjian Kredit .......................................................................  17 

2.3.2 Klausul-Klausul Penting Dalam Perjanjian Kredit ......................................  17 

2.3.3 Dokumentasi Dalam Perjanjian Kredit ........................................................  19 

2.4. Tinjauan Umum Tentang Jaminan kredit ...................................................  21` 

2.4.1Pengertian Jaminan Kredit ...........................................................................  21 

2.4.2 Prinsip-Prinsip Dalam Jaminan Kredit ........................................................  21 

2.4.3 Fungsi Jaminan Kredit ................................................................................  24 

2.4.4 Pengikatan Jaminan Kredit .........................................................................  25 

2.5. Tinjauan Umum Tentang Kredit Bermasalah .............................................  27 

2.5.1Pengertian Kredit Bermasalah ......................................................................  27 

2.5.2Faktor-Faktor Yang Mempengaruhi Kredit Bermasalah ...............................  27 

2.5.3 Akibat Adanya Kredit Bermasalah ..............................................................  27 

2.5.4 Teknik Penyelesaian Kredit Bermasalah .....................................................  28 

2.5.5Dasar Hukum Kredit Bermasalah.................................................................  28 

2.6. Tinjauan Umum Tentang Kredit Usaha Rakyat ........................................  29 

2.6.1 Pengertian Kredit Usaha Rakyat .................................................................  29 

2.6.2Manfaat Kredit Usaha Rakyat ......................................................................  30 

2.6.3 Tujuan Kredit Usaha Rakyat .......................................................................  30 

2.6.4 Pola Kredit Usaha Rakyat ...........................................................................  31 

2.6.5 Dasar Hukum Kredit Usaha Rakyat ............................................................  32 

BAB III METODE PENELITIAN 

3.1 Jenis Dan Pendekatan Penelitian ............................................................  33 

3.2 Alasan Pemilihan Lokasi .......................................................................  33 

3.3 Jenis Dan Sumber Data ..........................................................................  34 

3.4 Teknik Pengumpulan Data .....................................................................  35 

3.5 Teknik Populasi, Sample Dan Teknik Sampling.....................................  36 

3.6 Teknik Analisis Data .............................................................................  36 

3.7 Definisi Operasional ..............................................................................  37 



 
 

BAB IV HASIL DAN PEMBAHASAN 

4.1.Gambaran Umum Lokasi Penelitian ............................................................  38 

4.1.1 Kabupaten Sidoarjo ..................................................................................  38 

4.1.2 Kecamatan Tanggulangin .........................................................................  40 

4.1.3 Bank Rakyat Indonesia .............................................................................  42 

4.2.Pelaksanaan Kredit Usaha Rakyat Di Bank Rakyat Indonesia Tbk  

 Cabang Sidoarjo ...........................................................................................  52 

4.2.1 Proses Pengajuan Kredit Usaha Rakyat pada Bank Rakyat Indonesia  

  Cabang Sidoarjo.......................................................................................  52 

4.2.2Prosedur Dalam pemberian kredit Usaha Rakyat .......................................  56 

4.2.3 Perjanjian Kredit Usaha Rakyat di Bank Rakyat Indonesia Cabang  

 Sidoarjo untuk pengusaha tas tanggulangin ..............................................  59 

4.3. Penanganan Kredit Usaha Rakyat  Bermasalah Di Bank Rakyat  

 Indonesia Tbk Cabang Sidoarjo ..................................................................  65 

4.3.1Faktor-faktor Penyebab Terjadinya Kredit Bermasalah di Bank Rakyat  

 IndonesiaCabang Sidoarjo ........................................................................  65 

4.3.2 Penanganan Yang Dilakukan Oleh Bank Rakyat Indonesia Terhadap 

 Kredit UsahaRakyat yang Bermasalah di Pengusaha Tas tanggulangin .....  69 

4.4. Hambatan-Hambatan Dalam penanganan KUR Bermasalah Yang  

 Dilakukan oleh Bank Rakyat Indonesia  Tbk Cabang Sidoarjo .................  73 

 4.5. Upaya Yang Dilakukan Bank Rakyat Indonesia Dalam Mengatasi  

 Hambatan-Hambatan Agar Memeproleh Pelunasan Kredit Bermasalah .  74 

BAB V PENUTUP 

5.1 Kesimpulan ....................................................................................................  80 

5.2 Saran ..............................................................................................................  81 

DAFTAR PUSTAKA ...............................................................................................  82 

LAMPIRAN 

 


