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PERBANDINGAN ANTARA GRI G3.1 DAN GRI G4-EXPOSURE DRAFT  

 

Oleh: Fara Laynds Lamborghini 

Pembimbing: Prof. Eko Ganis Sukoharsono, S.E., M.Com (Hons), Ph.D. 

 

ABSTRAKSI 

Ada pedoman-pedoman untuk penyusunan laporan keberlanjutan dalam 

membuktikan pertanggungjawaban sosial kepada pemangku kepentingan dan 

pemegang saham, seperti Global Reporting Initiative (GRI). GRI sendiri memiliki 

dua versi terbaru. Pertama, GRI G3.1 dan yang terakhir adalah GRI G4-Exposure 

Draft yang akan diluncurkan pada pertengahan tahun 2013. Penelitian ini 

bertujuan untuk mengetahui perbedaan antara GRI G3.1 dan GRI G4-Exposure 

Draft dengan menganalisis setiap Standard Disclosure di GRI G3.1 dan GRI G4-

Exposure Draft. Peneliti menggunakan metode content analysis untuk pemecahan 

masalah. Content analysis adalah suatu teknik untuk menghasilkan sebuah 

kesimpulan dan menghitung data dengan konteksnya (Moleong, 1988). Peneliti 

mencoba untuk menemukan perbedaan dalam setiap aspek indikator kinerja 

seperti ekonomi, lingkungan, sosial (tenaga kerja praktek dan pekerjaan yang 

layak, hak asasi manusia, masyarakat, tanggung jawab produk). Kemudian 

peneliti memberikan penjelasan oleh pendapat peneliti sendiri mengapa beberapa 

perbedaan berubah dari versi sebelumnya ke versi baru. Peneliti menggunakan 

standar pelaporan pertanggungjawaban sosial yang GRI G3.1 dan G4 Exposure 

Draft (data sekunder). Tabel masing-masing aspek indikator kinerja digunakan 

untuk memetakan perbedaan antara GRI G3.1 dan GRI G4-Exposure Draft dan 

penjelasan mengapa beberapa aspek berubah dari versi sebelumnya ke versi baru. 

Hasil dari penelitian ini adalah beberapa perbaikan dalam Disclosure Management 

Approaches, suatu upaya ekstra untuk menyelaraskan dengan panduan pelaporan 

lainnya internasional yang relevan, meningkatkan definisi tentang materi (dari 

perspektif yang berbeda), mendesain ulang format Guidelines dengan 

memisahkan “standard like”, sehingga berbasis web, template, menghubungkan 

ke solusi teknologi, dan tentu saja perubahan dalam beberapa aspek indikator 

kinerja. Selain itu, GRI G4-Exposure Draft meningkatkan patokan pelaporan 

untuk organisasi atau perusahaan dengan cara yang lebih sederhana. Bagi peneliti 

di masa depan, dengan mengacu pada GRI, laporan keberlanjutan dapat dengan 

mudah dipahami pada kinerja CSR, diharapkan dapat mengetahui efektivitas 

perusahaan atau lembaga dalam menggunakan pedoman GRI G4 yang akan 

diluncurkan pada 2013 dalam melaporkan kinerja keberlanjutan. 

 

Kata Kunci: Laporan Keberlanjutan, Pertanggungjawan Sosial,  Global 

Report Initiative (GRI), GRI G3.1, GRI G4-Exposures Draft 

 



 

 

COMPARISON BETWEEN GRI G3.1 AND GRI G4 EXPOSURE DRAFT 

 

By: Fara Laynds Lamborghini 

Advisor: Prof. Eko Ganis Sukoharsono, S.E., M.Com (Hons), Ph.D. 

 

ABSTRACT 

There is guidelines guidance for the preparation of sustainability report in proving 

social responsibility to the stakeholders and shareholders, such as the Global 

Reporting Initiative (GRI). GRI itself has latest two versions. First, GRI G3.1 and 

the last one is GRI G4-Exposure Draft which is going tobe launched in the mid of 

2013. This research is aimed to find out the differences between GRI G3.1 and 

GRI G4 Exposure Draft by analyzing each Standard Disclosure of GRI G3.1 and 

GRI G4Exposure Draft. Researcher uses content analysis method to answer the 

problem. Researcher tried to find any differences in each aspect of performance 

indicator such as economic, environmental, social (labor practices and decent 

work, human rights, society, product responsibility). Then researcher gave 

explanation by researcher own opinion why several differences change from the 

previous version to new version. Researcher used social responsibility reporting 

standard which are GRI G3.1 and G4 Exposure Draft (secondary data). The table 

of each aspect of performance indicator used for mapping the differences between 

GRI G3.1 and G4 Exposure draft and explanations why some aspects change from 

the previous version to new version. The results of this research are several 

improvements in Disclosure Management Approaches, an extra efforts to 

harmonize with other relevant international reporting guidance, improve 

considerably guidance around the definition of what is material (from different 

perspective), a redesign of the Guidelines format by separating “standard like‟ 

request from guidance, making it web based, offering templates, linking it to 

technology solutions, and of course the change in several aspects of performance 

indicator. Moreover, G4 Exposure Draft improves its reporting benchmark for 

organizations or companies in more simple way. For the future researcher, with 

reference to the GRI, the sustainability report can be easily understood on its CSR 

performance, it is expected to be able to examine the effectiveness of company or 

institution in using guideline of GRI G4 which is going to be launched in 2013 in 

reporting the sustainability performance. 

 

Keywords: Sustainability Report, Social Responsibility, Global Report 

Initiative (GRI), GRI G3.1, GRI G4-Exposures Draft 
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CHAPTER I 

INTRODUCTION 

 

 

1.1 Background 

Due to the significance of social responsibility in achieving sustainable 

development, some attempts have been made to formulate covenants and 

standards to determine its ethical and social specifications (Rahahleh and Sharairi, 

2008:5). The call for developing types of social responsibility came at the annual 

meeting of the American Accountants Association (AAA) in 1969, which urged 

accountants to evaluate development of the concepts of income on a social basis; 

in response the AAA and the American Association of Certified Accountants 

formed economic social accountancy committees.  

The AAA published a book titled Social Measurement, and, in the same 

year, the Incorporate Economic Committee published a collection of three books 

titled Analysis and Evaluation of Public Expenditures about the theory and 

practice of social accounting. Social responsibility includes a group of behavioral, 

social, and ethical indicators and requirements. It has to do with the serving the 

community and achieving public benefit, maintaining a balance between the basic 

organizational objectives and the sub-objectives related to the public interest, 

including health and social insurance, charitable donations, and support of cultural 

and social activities (Al Hamadeen, 2002; Rahahleh and Sharairi, 2008:6). Social 

Responsibility Accounting being define as the reporting of costs and benefits 



 

 

which may be quantified but which arise from economic activities and which are 

substantially received by the community at large. 

Environmental costs and obligations are significantly growing and 

continue to grow as the world becomes more environmentally conscious. In some 

cases in years past, environmental issues were virtually ignored by both 

corporations and individuals, even though today we still could find too. 

Hazardous waste and other such items were considered a cost of a growing 

economy. Times have changed as people now realize the effects of waste products 

that potentially could damage parts of environment (Sukoharsono, 2011:3). Al-

Hayali (1998) in Rahahleh and Sharairi, (2008:7) stated that for study purposes, 

social responsibility can be defined as a group of activities concerned with the 

measurement and analysis of social performance of business organizations and 

their role in maintaining the environment and providing different services to their 

local communities-directly or indirectly-and reporting such results so that the 

community is able to evaluate the social performance of that organization. 

Through these activities, organization communicates relevant information to the 

targeted groups; since the job of organizations is not limited only to the 

maximization of profits and economic returns but, rather, includes all 

environmental aspects and community service. Therefore, all business 

organizations should perform the types of social responsibility discussed below: 

Humanitarian or voluntary responsibility: The benefits and privileges that 

the society wishes to directly obtain from the organization, such as the support 

provided to projects aimed at improving the quality of life in the local community. 



 

 

Ethical responsibility: Contributions or activities expected to be performed 

by the organization for society without being directed by legal stipulation. 

Legal responsibility: The duties of the establishment to generate products 

and services needed by society and offer them at prices that meet the acceptance 

of the community and serve the interest of investors. At the same time, the 

collectively achieve continuity of the organization. Social responsibility includes, 

in its broader sense, commitment to achieving a balance between the interests and 

needs of each stakeholder, including the organization, each of its workers the 

environment and the society where it operates. 

The classification of activities of social responsibility and society service 

are as follows: 1) At the commitment level: Performance of specific activities 

stipulated in laws and regulations, and performance of additional activities not 

stipulated directly in laws and regulations, but serving community purposes; 2) In 

terms of quality of activities: Environmental protection activities, such as nature 

reserves, cleaning, and pollution prevention; activities related to workers 

represented in a group of benefits, privileges, and services, which have positive 

impacts on their welfare and that of their families; activities of interaction with the 

surrounding environment, including all activities that positively influence the 

society, such as consumer protection activities Rahahleh and Sharairi, 2008:7). 

It is necessary to develop the principles of disclosure and transparency to 

include the disclosure of the costs of environmental pollution reduction as one of 

the main elements of the concept of social accounting (Bamzahim, 2003 in 

Rahahleh and Sharairi, 2008). Some of possible solutions shed light on the 



 

 

concept of social responsibility accounting and environmental accounting. They 

determine the concept and characteristics of the social cost of pollution and state 

the components of this cost. Additionally, they establish a measurement of cost 

items borne by the economic unit to minimize pollution, protect human beings, as 

well as livestock, and determine the agricultural wealth of the society (Swaity, 

2004 in Rahahleh and Sharairi, 2008).  

There has been an attempt to reach an appropriate method of 

environmental accounting application for industrial enterprises through the 

following steps, called the “environmental footprint,” concerned with the 

materials and energy in the production and understanding of the environmental 

costs of the enterprise; tracking and separating non-financial data from the raw 

material and energy; tracking and recording the environmental costs; a review of 

the proposed decisions, taking into account the extent to which they incorporate 

environmental costs; a non-financial measurement of environmental performance; 

and advanced techniques to transform environmental costs into products and 

operations by using an activity based costing  

(ABC) system and an activity based management (ABM) system (Stone, 1997 in 

Rahahleh and Sharairi, 2008 ).  

Social Responsibility Accounting (SRA) is an action concept conducted by 

the company (according to company‟s ability) as a form if the responsibility 

towards social and environment where the company is located. For example, 

ranging from doing activities that can improve public welfare and environmental 

improvements; provision of scholarships for unfortunate children, the provision of 



 

 

funds for the maintenance of public facilities, contributions to public facilities 

which are socially benefit and useful for many people, especially communities 

around the company is located. Social Responsibility Accounting (SRA) arises 

from an era where the awareness of long-term sustainability of the company is 

more important than profitability (Apriani, 2012).  

Based on the importance of sustainability reporting in the present, the 

business world requires a CSR reporting standards that are acceptable generally. 

The Global Reporting Initiative (GRI) is a non-profit organization that works 

towards a sustainable global economy by providing sustainability reporting 

guidance. GRI has pioneered and developed a comprehensive Sustainability 

Reporting Framework that is widely used around the world. The Framework 

enables all organizations to measure and report their economic, environmental, 

social and governance performance – the four key areas of sustainability. The 

Reporting Framework – which includes the Reporting Guidelines, Sector 

Guidelines, and other resources – enables greater organizational transparency 

about economic, environmental, social, and governance performance. This 

transparency and accountability builds stakeholders‟ trust in organizations, and 

can lead to many other benefits. Thousands of organization, of all sizes and 

sectors, use GRI‟s Framework in order to understand and communicate their 

sustainability performance. GRI‟s is a multi-stakeholder, network-based 

organization. Its Secretariat is headquartered in Amsterdam, the Netherlands. The 

Secretariat acts as a hub, coordinating the activity of GRI‟s many network 

partners. GRI has Focal Points – regional offices – in Australia, Brazil, China, 



 

 

India, and the USA. Its global network includes more than 600 Organizational 

Stakeholders – core supporters – and some 30,000 people representing different 

sectors and constituencies. GRI also enjoys strategic partnerships with the United 

Nations Environment Programmed, the UN Global Compact, the Organization for 

Economic Co-operation and Development, International Organization for 

Standardization and many others. GRI‟s Guidelines are developed with the 

expertise of the people in its network. International working groups, stakeholder 

engagement, and due process – including Public Comment Periods – help make 

the Guidelines suitable and creditable for all organizations. 

The uptake of GRI‟s guidance was boosted by the 2006 launch of the 

current generation of Guidelines, G3. Over 3,000 experts from across business, 

civil society and labor participated in G3‟s development. In March 2011, GRI 

published the G3.1 Guidelines. G4 is part of GRI‟s commitment to the continuous 

development of its Guidelines. The starting point of the G4 Exposure Draft is the 

G3.1 Guidelines. The changes presented in the G4 Exposure Draft were developed 

following the rules and procedures of the GRI Due Process. Five structural parts 

were under revision: the Disclosure on governance structure and its link to 

sustainability-related issues, the declaration of report information Boundaries, and 

the criteria to be „in accordance‟ with the GRI Guidelines. G4 is planned to be 

published in 2013. G4‟s development follows GRI‟s due process, using GRI‟s 

multi-stakeholder international consultation method. 



 

 

According to the above discussions, researcher conducts this research 

under the title, “COMPARISON BETWEEN GRI G3.1 AND GRI G4 

EXPOSURE DRAFT”. 

 

1.2 Research Question 

What are the differences between the GRI G3.1 Guidelines and the GRI 

G4 Exposure Draft? 

 

1.3 Research Scope 

The present research mainly explores the differences between the GRI 

G3.1Guidelines and the GRI G4 Exposure Draft. 

 

1.4 Research Objective 

This research aims to analyze the differences between the GRI 

G3.1Guidelines and the GRI G4 Exposure Draft as forms of sustainability 

reporting. 

 

1.5 Research Benefit 

By doing this research, I hope people would know the difference between 

GRI G3.1 and G4 Exposure Draft and could take advantages from this minor 

thesis then implement a better social responsibility accounting and reporting. It is 

also an obvious step for me in deepen my knowledge in Social Responsibility 

Accounting.  



 

 

CHAPTER II 

LITERATURES REVIEW 

 

 

This chapter explains the theory foundation that will support the research 

method that became the basis for the analysis of existing problems and solving 

them. The foundation of this theory is obtained from the previous researches and 

literatures study on matters related to this minor thesis research. 

 

2.1 Previous Research 

Auditasari (2011) did the research under the title “Sustainability Reporting 

Analysis by Using Content Analysis Method (The Case of Kaltim Prima Coal 

Ltd.)”. This research aimed to find out the performance of sustainability reporting 

by measuring the completeness and breadth-depth degree of 121 indicators of GRI 

Guidelines. Researcher uses content analysis method to answer the problem. 

Researcher tried to find any regularities of the form, structure, and pattern that 

written in the text and make inference based on those regularities. The result of 

this research which is viewed by the degree of completeness, KPC shows 

improvement from year to year from its sustainability reporting. Despite of the 

improvement, there are incorrect reporting and ambiguity in some indicators. 

Second, if it is viewed by the breadth-depth degree of indicators that have been 

reported by KPC, the result shows that KPC always make improvement. It means, 

KPC is not only present‟s fact in its sustainability report, but also explain them. 

There are several public opinions about KPC‟s contribution in society and data 



 

 

source in environmental performance. Means, combining both of them, the result 

indicate that the performance of KPC‟s sustainability reporting is good. 

Endhadari (2012) did the research under the title “Analysis the Differences 

between Global Reporting Initiative (GRI) Guideline and Guideline of 

Accountability 1000 (AA1000)”. The research aims to analyze the difference 

between Global Reporting Initiatives (GRI) Guidelines and Guidelines of 

AA1000 as forms of sustainability reporting. Researcher used method of 

descriptive approach to design and run the research. Researcher made an analysis 

about the differentiation of both of standards in order to understand the usage of 

each of them. In order to explore more descriptions, the researcher provided 

disclosure about sustainability accounting as root of the research basic literature 

review. The result of this research is the differences between GRI and AA1000 in 

philosophy, mission, methodological perspective, standard form and purpose, 

framework, principle, process standard. 

Apriani (2012) did the research under the title “An Analysis of 2010 

Sustainability Report on PT. Telekomunikasi Indonesia”. Researcher needs to 

analyze the indicators of GRI (Global reporting Initiative) that contains in the 

2010 sustainability report of PT. Telekomunikasi Indonesia, then analyze the 

specific indicators of telecommunication sector on 2010 sustainability report of 

PT. Telekomunikasi Indonesia. Researcher used content analysis method to run 

the research. The result of the research is PT. Telekomunikasi Indonesia (Telkom) 

has made a sustainability report based on GRI (Global Report Initiative) and TSS 

(Telecommunication Sector Supplement). Based on all indicators of the GRI 



 

 

performance, overall Telkom has been very good in the reporting of social 

responsibility accounting. Telkom has described the indicators to fully adjust to 

the GRI standards. On profile reports, Telkom has report on all criteria listed from 

index 1.1 to index 4.17. On reports of management approach, Telkom 

management approach has reported for each indicator category. On Performance 

Indicators and Sector Supplement Performance Indicators, Telkom has report 

fully more than 20 Performance Indicators, at least one from each of: economic, 

environment, human rights, labor, society, product responsibility. Telkom also 

reported the respond on each core G3.1 and Sector Supplement indicator with due 

regard to the materiality principle by reporting on the indicator or explaining the 

reason for its omission. Besides it, Telkom appointed an external party, 

MAZARS, to perform independent assurance over Telkom's 2010 Sustainability 

Report. Therefore, Telkom's 2010 Sustainability Report meets the requirement for 

application level A+. 

  

2.2 Reporting of Social Responsibility Accounting 

Non financial information and corporate social involvement should be 

communicated to stakeholders. Communicating the activities carried out by 

various means and media report. One of the tools or media that can be used is the 

annual report. Report means release information. Accountants tend to use more 

limited in the sense that the submission of financial information on a company in 

the financial statements, annual reports are often (Hendriksen and Van Breda, 

2000). 



 

 

In addition, in Indonesia there is The Law of Republic Indonesia No.40/ 

2007 that concerning Limited Liability Company (Perseroan Terbatas). The Law 

of Republic Indonesia No.40/ 2007 stated that: 

Social and Environmental Responsibility is the commitment of the 

Company to participate in sustainable economic development to improve the 

quality of life and environment that are useful, both for the Company itself, the 

local community, and society at large. The Company's business activities in the 

field and / or related to the natural resources required to implement the Social and 

Environmental Responsibility. To carry out the obligations of the Company, the 

activities of the Environmental and Social Responsibility should be budgeted and 

accounted for as expenses of the Company are carried out by considering the 

appropriateness and reasonableness. These actions are contained in the Company's 

annual report. 

Besides it, there is The Law of Republic Indonesia No. 25/ 2007 that 

concerning Capital Investment. The Law of Republic Indonesia No. 25/2007 

stated that: 

Every investor is obliged to: Applying the principles of good corporate 

governance; Implement corporate social responsibility; Preserve the environment; 

Create safety, health, comfort, and welfare of workers; A report on investment 

activities and submit it to the Investment Coordinating Board; Respect the cultural 

traditions of society around the location of investment business activities. 

 

2.3 Sustainability Report 

Sustainability report is the practice of measurement, report and 

accountability efforts of the organization's performance in achieving sustainable 

development objectives to stakeholders both internal and external. Sustainability 

reporting is a general term that is considered synonymous with other terms to 

describe the report on the impact of economic, environmental, and social. For 

example: triple bottom line, corporate accountability reports, and so forth (Global 

Reporting Initiative, 2011: 3). According to GRI (2011:40), a sustainability report 



 

 

refers to a single, consolidated disclosure that provides a reasonable and balanced 

presentation of performance over a fixed time period. 

 

2.4 Global Report Initiative (GRI) 

According to Global Reporting Initiative (2011), the Global Reporting 

Initiative (GRI) is a non-profit organization that promotes economic, 

environmental and social sustainability. GRI provides all companies and 

organizations with a comprehensive sustainability reporting framework that is 

widely used around the world. GRI‟s global multi-stakeholder network includes 

experts who participate in Working Groups and governance bodies, reporters, and 

report users worldwide. GRI is a global multi-stakeholder network. Its governance 

bodies – the Board of Directors, Stakeholder Council and Technical Advisory 

Committee – each play a lead role in developing GRI‟s Sustainability Reporting 

Framework, and deciding GRI‟s direction. The governance bodies unite senior 

people with diverse skills, education, life experiences and cultural backgrounds, 

and typically include representatives from up to 30 countries at any one time. GRI 

governance structure is designing to maintain multi-stakeholder representation. 

The Technical Advisory Committee (TAC) that oversees the development of 

GRI‟s Framework content. The Stakeholder Council (SC) provides advice on 

strategic and policy issues, and debates proposed changes to the Framework 

content, as representative of GRI‟s wider network, they provide a balanced, expert 

view that lends credibility to GRI‟s guidance. Following recommendation from 



 

 

the TAC and SC, the Board of Directors makes the final decision about the release 

of Framework material. 

  

2.4.1 Vision and Mission 

The vision of GRI is a sustainable global economy where organizations 

manage their economic, environmental, social, and governance performance and 

impacts responsibly and report transparently. The mission of GRI is to make 

sustainability reporting standard practice by providing guidance and support to 

organizations (Global Reporting Initiative, 2011). 

 



 

 

CHAPTER III 

RESEARCH METHOD 

 

 

3.1  Research Types  

According to the research focus on the comparative analysis of GRI G3.1 

and G4, researcher uses qualitative research with content analysis method to run 

this research. Hancock (2002) stated that qualitative research is concerned with 

developing explanation of social phenomena. It aims to help us to understand the 

world in which we live and why things are the way they are. Qualitative research 

is concerned with the opinions, experiences and feelings of individual producing 

subjective data. In qualitative research, the researcher is a key instrument.  

Kyngäs and Elo (2007) tried to convince content analysis is a method that 

may be used with either qualitative or quantitative data. In their journal, they 

stated that content analysis is a research tool focused on the actual content and 

internal features of media.  It is used to determine the presence of certain words, 

concepts, themes, phrases, characters, or sentences within texts or sets of texts and 

to quantify this presence in an objective manner.  

 

3.1.1 Content Analysis 

Content analysis can be a powerful tool for determining authorship. For 

instance, one technique for determining authorship is to compile a list of 

suspected authors, examine their prior writings, and correlate the frequency of 



 

 

nouns or function words to help build a case for the probability of each person's 

authorship of the data of interest (Stemler, 2001). Content analysis is a research 

method for making replicable and valid inferences from data to their context, with 

the purpose of providing knowledge, new insights, a representation of facts and a 

practical guide to action (Krippendorff, 1980). 

 

3.2  Research Object 

The object in this research is the GRI G3.1 and the GRI G4-Exposure 

Draft. The researcher is motivated to find and analyze differences the GRI G3.1 

and the G4-Exposure draft because those both reports are really different in 

several aspects which are regarding Sustainability Reporting Guidelines (SRG) 

published by the Global Reporting Initiative (GRI).  

Therefore, the researcher wanted to analyze differences of the contents 

between the GRI G3.1 and the GRI G4. In addition, the authors want to 

emphasize the knowledge of Social Responsibility Accounting practices that 

focused on six core indicators of the GRI (Global Report Initiative). 

 

3.3  Research Scope 

Scope of this study focused on an object that has been formulated. The 

focus of research lies in corporate social responsibility accounting as a form of 

corporate accountability to stakeholders. Sustainability reporting is a common 

form of the social adds environmental performance reports. This report form is 

highly recommended by the GRI (Global Reporting Initiatives) as an international 



 

 

organization to develop and disseminate globally Sustainability Reporting 

guidelines.  

The GRI Reporting Framework is intended to serve as a generally 

accepted framework for reporting on an organization‟s economic, environmental, 

and social performance. It is designed for use by organizations of any size, sector, 

or location. Sustainability reports based on the GRI Reporting Framework are 

report outcomes and results that occurred within the reporting period in the 

context of the organization‟s commitments, strategy, and management approach. 

Reports can be used for the following purposes, among others: 

1. Benchmarking and assessing sustainability performance with respect to 

laws, norms, codes, performance standards, and voluntary initiatives; 

2. Demonstrating how the organization influences and is influenced by 

expectations about sustainable development; and 

3. Comparing performance within an organization and between different 

organizations over time. 

 

3.4  Data Sources 

Type of data used is documentary data which is not directly obtained by 

the researcher but it could be taken from books and research journals that can be 

collected from library and internet. Then, the source of data that used in this 

research uses secondary data. Hakim‟s (1982:1) in Grinyer (2009) defined 

secondary data is a set of existing data which presents interpretations, conclusion 

of knowledge additional to, or different from, those presented in the first report on 



 

 

the enquiry as a whole and its main results. Such definitions may suggest that 

secondary analysis is undertaken by a researcher using data collected by another. 

Secondary data are bibliography, abstract, and the full text which contains in 

books, articles, journals, and data on-line from the internet. 

 

3.5  Data Collection Techniques 

Data collection techniques used in this study is: 

1. Documentation 

Documentation is done by collecting all the theories, research results, 

and the opinion issued is directly related to this research. 

2. Library Studies 

The data collection is done by searching the literature, ranging from 

collecting data to study the books, reports, and on-line data, and other 

information associated with the object of research. 

 

3.6  Data Analysis Techniques 

The data analysis was conducted through several stages of the following:  

1.  Finding information about Global Reporting Initiatives (GRI) 3.1 

Guideline as the previous version of standard in making sustainability 

reporting. 

2.  Finding information about Global Reporting Initiatives (GRI) 4 

Exposure Draft as the next version which is going to launch in the 

middle of 2013. 



 

 

3. Analyzing the differences, significantly in Performance Indicators 

differences between both of Global Reporting Initiatives (GRI) 3.1 

Guideline and Global Reporting Initiatives (GRI) 4 Exposure Draft. 

4.   Providing conclusion about the differences between Global Reporting 

Initiatives (GRI) 3.1 Guideline and Global Reporting Initiatives (GRI) 

4 Exposure Draft. 

 



 

 

CHAPTER IV 

GRI G3.1 GUIDELINESS 

 

 

4.1  Sustainable Development and the Transparency Imperative  

According to Global Reporting Initiative (2011), one of the key challenges 

of sustainable development is that it demands new and innovative choices and 

ways of thinking. While developments in knowledge and technology are 

contributing to economic development, they also have the potential to help resolve 

the risks and threats to the sustainability of our social relations, environment, and 

economies. New knowledge and innovations in technology, management, and 

public policy are challenging organizations to make new choices in the way their 

operations, products, services, and activities impact the earth, people, and 

economies. 

The urgency and magnitude of the risks and threats to our collective 

sustainability, alongside increasing choice and opportunities, will make 

transparency about economic, environmental, and social impacts a fundamental 

component in effective stakeholder relations, investment decisions, and other 

market relations. To support this expectation, and to communicate clearly and 

openly about sustainability, a globally shared framework of concepts, consistent 

language, and metrics is required. It is the Global Reporting Initiative‟s (GRI) 

mission to fulfill this need by providing a trusted and credible framework for 

sustainability reporting that can be used by organizations of any size, sector, or 



 

 

location. Transparency about the sustainability of organizational activities is of 

interest to a diverse range of stakeholders, including business, labor, non-

governmental organizations, investors, accountancy, and others. This is why GRI 

has relied on the collaboration of a large network of experts from all of these 

stakeholder groups in consensus-seeking consultations. These consultations, 

together with practical experience, have continuously improved the Reporting 

Framework since GRI‟s founding in 1997. This multi-stakeholder approach to 

learning has given the Reporting Framework the widespread credibility it enjoys 

with a range of stakeholder groups (Global Reporting Initiative, 2011). 

 

4.2  Overview of Sustainability Reporting: The Purpose of a Sustainability 

Report 

According to Global Reporting Initiative (2011), sustainability reporting is 

the practice of measuring, disclosing, and being accountable to internal and 

external stakeholders for organizational performance towards the goal of 

sustainable development. „Sustainability reporting‟ is a broad term considered 

synonymous with others used to describe reporting on economic, environmental, 

and social impacts (e.g., triple bottom line, corporate responsibility reporting, 

etc.). A sustainability report should provide a balanced and reasonable 

representation of the sustainability performance of a reporting organization – 

including both positive and negative contributions. Sustainability reports based on 

the GRI Reporting Framework disclose outcomes and results that occurred within 

the reporting period in the context of the organization‟s commitments, strategy, 



 

 

and management approach. Reports can be used for the following purposes, 

among others:  

1. Benchmarking and assessing sustainability performance with respect 

to laws, norms, codes, performance standards, and voluntary 

initiatives; 

2. Demonstrating how the organization influences and is influenced by 

expectations about sustainable development; and 

3. Comparing performance within an organization and between different 

organizations over time. 

 

4.3  Overview of Sustainability Reporting: Orientation to the GRI 

Reporting Framework 

According to Global Reporting Initiative (2011), all GRI Reporting 

Framework documents are developed using a process that seeks consensus 

through dialogue between stakeholders from business, the investor community, 

labor, civil society, accounting, academia, and others. All Reporting Framework 

documents are subject to testing and continuous improvement.  

1. The GRI Reporting Framework is intended to serve as a generally 

accepted framework for reporting on an organization‟s economic, 

environmental, and social performance. It is designed for use by 

organizations of any size, sector, or location. It takes into account the 

practical considerations faced by a diverse range of organizations – 

from small enterprises to those with extensive and geographically 



 

 

dispersed operations. The GRI Reporting Framework contains general 

and sector-specific content that has been agreed by a wide range of 

stakeholders around the world to be generally applicable for reporting 

an organization‟s sustainability performance.  

2. The Sustainability Reporting Guidelines (the Guidelines) consist of 

Principles for defining report content and ensuring the quality of 

reported information. It also includes Standard Disclosures made up of 

Performance Indicators and other disclosure items, as well as guidance 

on specific technical topics in reporting.  

3. Indicator Protocols exist for each of the Performance Indicators 

contained in the Guidelines. These Protocols provide definitions, 

compilation guidance, and other information to assist report preparers 

and to ensure consistency in the interpretation of the Performance 

Indicators. Users of the Guidelines should also use the Indicator 

Protocols.  

4. Sector Supplements complement the Guidelines with interpretations and 

guidance on how to apply the Guidelines in a given sector, and include 

sector-specific performance Indicators. Applicable Sector Supplements 

should be used in addition to the Guidelines rather than in place of the 

Guidelines.  

5. Technical Protocols are created to provide guidance on issues in 

reporting, such as setting the report boundary. They are designed to be 



 

 

used in conjunction with the Guidelines and Sector Supplements and 

cover issues that face most organizations during the reporting process. 

 

Figure 4.1 

The GRI Reporting Framework 

 

 

Source: Global Reporting Initiative, 2011 

 

4.4 Reporting Principles and Guidance 

 According to Global Reporting Initiative (2011), to help determine what to 

report on, this section covers the Reporting Principles of materiality, stakeholder 

inclusiveness, sustainability context, and completeness, along with a brief set of 

tests for each Principle. Application of these Principles with the Standard 

Disclosures determines the topics and Indicators to be reported. This is followed 

by Principles of balance, comparability, accuracy, timeliness, reliability, and 



 

 

clarity, along with tests that can be used to help achieve the appropriate quality of 

the reported information. This section concludes with guidance form reporting 

organizations on how to define the range of entities represented by the report (also 

called the „Report Boundary‟). 

 

4.4.1 Standard Disclosures 

According to Global Reporting Initiative (2011), the Guidelines identify 

information that is relevant and material to most organizations and of interest to 

most stakeholders for reporting the three types of Standard Disclosures: 

1. Strategy and Profile: Disclosures that set the overall context for 

understanding organizational performance such as its strategy, profile, 

and governance. 

2. Management Approach: Disclosures that cover how an organization 

addresses a given set of topics in order to provide context for 

understanding performance in a specific area. 

3. Performance Indicators: Indicators that elicit comparable information 

on the economic, environmental, and social performance of the 

organization. 

 

4.5  Report Content, Quality, and Boundary 

 According to Global Reporting Initiative (2011), in order to ensure a 

balanced and reasonable presentation of the organization‟s performance, a 

determination must be made about what content the report should cover. This 

determination should be made by considering both the organization‟s purpose and 



 

 

experience, and the reasonable expectations and interests of the organization‟s 

stakeholders. Both are important reference points when deciding what to include 

in the report. 

 

4.5.1 Reporting Guidance for Defining Content 

According to Global Reporting Initiative (2011), the following approach 

governs the use of the GRI Reporting Framework in preparing sustainability 

reports. More detailed guidance on defining content can be found in the Technical 

Protocol – Applying the Report Content Principles.  

1. Identify the topics and related Indicators that are relevant, and 

therefore might be appropriate to report, by undergoing an iterative 

process using the Principles of materiality, stakeholder inclusiveness, 

sustainability context, and guidance on setting the Report Boundary.  

2. When identifying topics, consider the relevance of all Indicator 

Aspects identified in the GRI Guidelines and applicable Sector 

Supplements. Also consider other topics, if any, that are relevant to 

report. 

3. From the set of relevant topics and Indicators identified, use the tests 

listed for each Principle to assess which topics and Indicators are 

material, and therefore should be reported.  

4. Use the Principles to prioritize selected topics and decide which will 

be emphasized. 



 

 

5. The specific methods or processes used for assessing materiality 

should: Differ for, and can be defined by, each organization; Always 

take into account the guidance and tests found in the GRI Reporting 

Principles; and to be disclosed. 

In applying this approach: 

1. Differentiate between Core and Additional Indicators. All Indicators 

have been developed through GRI‟s multi-stakeholder processes, and 

those designated as Core are generally applicable Indicators and are 

assumed to be material for most organizations. An organization should 

report on these unless they are deemed not material on the basis of the 

Reporting Principles. Additional Indicators may also be determined to 

be material. 

2. The Indicators in final versions of Sector Supplements are considered 

to be Core Indicators, and should be applied using the same approach 

as the Core Indicators found in the Guidelines. 

3. All other information (e.g., company specific Indicators) included in 

the report should be subject to the same Reporting Principles and have 

the same technical rigor as GRI Standard Disclosures. 

4. Confirm that the information to be reported and the Report Boundary 

are appropriate by applying the Principle of completeness.  

 

 

 



 

 

Figure 4.2 

Principles for Defining Report Content 

 

 
Source: Global Reporting Initiative, 2011 

 

 

 

4.5.2 Sustainability Content 

According to Global Reporting Initiative (2011), information on 

performance should be placed in context. The underlying question of 

sustainability reporting is how an organization contributes, or aims to contribute 

in the future, to the improvement or deterioration of economic, environmental, 

and social conditions, developments, and trends at the local, regional, or global 

level. Reporting only on trends in individual performance (or the efficiency of the 

organization) will fail to respond to this underlying question. Reports should 

therefore seek to present performance in relation to broader concepts of 

sustainability. This will involve discussing the performance of the organization in 



 

 

the context of the limits and demands placed on environmental or social resources 

at the sector, local, regional, or global level.  

 

4.6 Standard Disclosures 

There are three different types of disclosures contained in standard 

disclosures, first, Strategy and Profile which are disclosure that set the overall 

context for understanding organizational performance such as its strategy, profile, 

and governance. Second, Management Approach which disclosures that cover 

how an organization addresses a given set of topics in order to provide context for 

understanding performance in a specific area. Third, Performance Indicators 

which is elicit comparable information on the economic, environmental, and 

social performance of the organization. Reporting organizations are encouraged to 

follow this structure in compiling their reports, however, other formats may be 

chosen. 

 

 

 

 

 

 

 

 

 



 

 

Figure 4.3 

Overview of GRI Standard Disclosures 

 

 

 
 

Source: Global Reporting Initiative 

 



 

 

CHAPTER V 

GRI G4 EXPOSURE DRAFT 

 

 

5.1  The Reporting Process (Application Levels) 

5.1.1 ‘In Accordance’ Criteria 

 According to Global Reporting Initiative G4 Exposure Draft (2012), GRI 

encourages the use of the GRI Guidelines by all organizations, regardless of their 

size, sector or location. Organizations may wish to indicate that their report has 

been prepared in accordance with the GRI Guidelines. In order to do so, the report 

must include:  

1. All of the Profile Disclosure Items.  

2. Disclosures on Management Approach and Core Indicators related to all 

of the material Aspects identified by applying the Technical Protocol: Defining 

Report Content and Boundaries.  

3. All disclosures identified in any applicable GRI Sector Supplement(s).  

4. A GRI Content Index as specified in the GRI Guidelines.  

5. A statement, signed by the highest governance body or Chief Executive 

Officer (CEO), that the report has been prepared in accordance with the GRI 

Guidelines and that it is a balanced and reasonable presentation of the 

organization‟s economic, environmental and social impacts.  

The unavailability of data or specific legal prohibitions may result in an 

inability to disclose certain information required by points 1-3 above. If such 



 

 

information is not disclosed, the statement required by point 5 above must also 

clearly:  

I. Indicate what information has been omitted,  

II. Explain the reasons why the information has been omitted, and 

III. In the case of the unavailability of data, identify the steps being taken 

to obtain the data and the expected timeframe for doing so.  

First time reporters who wish to incrementally apply the GRI Guidelines 

may, for the first two reporting periods, state that their report is in accordance 

with the GRI Guidelines if the statement required by point 5 above also clearly:  

I.  Identifies what information has been omitted, and 

II.  State the organization‟s commitment for the report to fully be in 

accordance with the GRI Guidelines once the transition period is over. 

 

5.1.2 Principles and Guidance for Defining Report Content and Boundaries 

 According to Global Reporting Initiative G4 Exposure Draft (2012), in 

order to ensure a balanced and reasonable presentation of the organization‟s 

impacts and performance, a determination should be made about what content the 

report should cover. This determination should be made by considering both the 

organization‟s purpose and the reasonable expectations and interests of the 

organization‟s stakeholders. Both are important reference points when deciding 

what to include in the report. The GRI Guidelines offers a list of Aspects to be 

used as reference when identifying which content the report should cover. 



 

 

In order to be able to understand and explain where each Aspect is material, the 

organization should define its value chain. A sustainability report should cover at 

least the elements or areas in the value chain where the organization has or 

experiences significant impacts. The organization should also report which 

entities‟ (e.g., subsidiaries and joint ventures) performance and impacts will be 

represented in the report. 

 

5.1.2.1 Guidance for Defining Content and Boundaries 

 According to Global Reporting Initiative G4 Exposure Draft (2012), the 

following approach governs the use of the GRI Reporting Framework in defining 

reporting content and boundaries. More detailed guidance on defining report 

content and boundaries is located in the Technical Protocol – Defining Report 

Content and Boundaries. Here a summary of protocol‟s content is presented. 

1.  Map the value chain. The value chain consists of the parties that are 

linked by the organization‟s activities, products, services, and 

relationships, and may therefore impact and be impacted by the 

organization. The outcome of this step is a holistic view of the value 

chain, throughout which impacts are identified. 

2.  Identification. Identify the topics that are relevant based on their 

associated impacts, and therefore may be appropriate to report, by 

undergoing an iterative process using the Principles of Materiality, 

Stakeholder Inclusiveness, and Sustainability Context. When 

identifying topics, consider the relevance of all Aspects identified in the 



 

 

GRI Guidelines and applicable Sector Supplements. Also consider other 

topics, if any, that are relevant to report. Determine boundary for each 

relevant Aspect by identifying the elements or areas of the value chain 

where each topic has associated impacts. 

3.  Prioritization. From the set of relevant Aspects identified, use the tests 

listed for each Principle to assess which Aspects are material, and 

therefore should be reported3. The specific methods or processes used 

for assessing materiality should: 

a.  Differ for, and be defined by, each organization; 

b.  Always take into account the guidance and tests found in the GRI 

Reporting Principles; and 

c.  Be disclosed. 

4.  Validation. Assess material topics against the Reporting Principle of 

Completeness. This ensures that Aspects (or other topics) identified in 

the Prioritization step are checked against the dimensions of Scope, 

Boundary and Time. If necessary, adjustments should be made to the 

selection and coverage of the material Aspects. In applying this 

approach: 

1.  The default content to be included in a report should cover every 

element of the organization‟s value chain where significant impacts 

occur. 

2.  All other information (e.g., organization-specific Indicators) 

included in the report should be subject to the same Reporting 



 

 

Principles and have the same technical rigor as GRI Standard 

Disclosures. 

3. To be „in accordance‟ with the Guidelines, disclosures on 

Management Approach and Core Indicators related to all of the 

material Aspects identified by applying the Technical Protocol 

Defining Report Content and Boundaries are expected; as well as 

disclosures on all items identified in the existing GRI Sector 

Supplements applicable to the organization. 

4.  Practical challenges such as the availability of data, the cost of 

gathering it, the confidentiality of information, privacy or other 

legal concerns, the reliability of available information, and other 

factors, may result in a legitimate decision not to disclose certain 

information. If information related to material Aspects is not 

disclosed, the organization must clearly indicate this and explain 

the reasons why the information has been omitted. 

 

5.1.2.2  Reporting Principles for Defining Content and Boundaries 

According to Global Reporting Initiative G4 Exposure Draft (2012), these 

Principles should be used in conjunction to define the report content and the 

boundaries of the information presented, as elaborated in the Technical Protocol 

(Part 4). Each Principle has a definition and an explanation on how to apply the 

Principle. 



 

 

Stakeholder inclusiveness, for principle: The organization should provide 

information on how it identifies its stakeholders, and explain how it has responded 

to their reasonable expectations and interests. Then for the applying the principle: 

Stakeholders are defined as entities or individuals that can reasonably be expected 

to be significantly affected by the organization‟s activities, products, and/or 

services; and whose actions can reasonably be expected to affect the ability of the 

organization to successfully implement its strategies and achieve its objectives. 

This includes entities or individuals whose rights under law or international 

conventions provide them with legitimate claims vis-à-vis the organization. 

Stakeholders can include those who are invested in the organization (e.g., 

employees, shareholders, suppliers) as well as those who have other relationships 

to the organization (e.g., vulnerable groups within local communities, civil 

society). The reasonable expectations and interests of stakeholders are a key 

reference point for many decisions in the preparation of a report, such as the 

Scope, Boundary, application of Indicators, and assurance approach. However, 

not all of an organization‟s stakeholders will use the report. This presents 

challenges in balancing the specific interests/expectations of stakeholders who can 

reasonably be expected to use the report with broader expectations of 

accountability to all stakeholders. For some decisions, such as the report Scope or 

Boundary of a report, the reasonable expectations and interests of a wide range of 

stakeholders will need to be considered. There may be, for example, stakeholders 

who are unable to articulate their views on a report and whose concerns are 

presented by proxies. There may also be stakeholders who choose not to express 



 

 

views on reports because they rely on different means of communication and 

engagement. The reasonable expectations and interests of these stakeholders 

should still be acknowledged in decisions about the content of the report. 

However, other decisions, such as the level of detail required to be useful to 

stakeholders, or expectations of different stakeholders about what is required to 

achieve clarity, may require greater emphasis on those who can reasonably be 

expected to use the report. It is important to document the processes and approach 

taken in making these decisions. Stakeholder engagement processes can serve as 

tools for understanding the reasonable expectations and interests of stakeholders. 

Organizations typically initiate different types of stakeholder engagement as part 

of their regular activities, which can provide useful inputs for decisions on 

reporting. These may include, for example, stakeholder engagement for the 

purpose of compliance with internationally-agreed standards, or informing 

ongoing organizational/ business processes. In addition, stakeholder engagement 

may also be implemented specifically to inform the report preparation process. 

Organizations can also use other means such as the media, the scientific 

community, or collaborative activities with peers and stakeholders. These means 

can help the organization better understand stakeholders‟ reasonable expectations 

and interests. For a report to be assurable, the process of stakeholder engagement 

should be documented. When stakeholder engagement processes are used for 

reporting purposes, they should be based on systematic or generally accepted 

approaches, methodologies, or principles. The overall approach should be 

sufficiently effective to ensure that stakeholders‟ information needs are properly 



 

 

understood. The organization should document its approach for defining which 

stakeholders it engaged with, how and when it engaged with them, and how 

engagement has influenced the report content and the organization‟s sustainability 

activities. These processes should be capable of identifying direct input from 

stakeholders as well as legitimately established societal expectations. An 

organization may encounter conflicting views or differing expectations among its 

stakeholders, and will need to be able to explain how it balanced these in reaching 

its reporting decisions. Failure to identify and engage with stakeholders is likely 

to result in reports that are not suitable, and therefore not fully credible, to all 

stakeholders. In contrast, systematic stakeholder engagement enhances 

stakeholder receptivity and the usefulness of the report. Executed properly, it is 

likely to result in ongoing learning within the organization and by external parties, 

as well as increase accountability to a range of stakeholders. Accountability 

strengthens trust between the organization and its stakeholders. Trust, in turn, 

fortifies report credibility. Then the tests: 

1. The organization can describe the stakeholders to whom it considers 

itself accountable. 

2. The report content draws upon the outcomes of stakeholder 

engagement processes used by the organization in its ongoing 

activities, and as required by the legal and institutional framework in 

which it operates. 

3. The report content draws upon the outcomes of any stakeholder 

engagement processes undertaken specifically for the report. 



 

 

4. The stakeholder engagement processes that inform decisions about the 

report are consistent with the scope and boundary of the report. 

Sustainability context, for the principle: The report should present the 

organization‟s performance in the wider context of sustainability. Then, for 

applying the principle: Information on performance should be placed in context. 

The underlying question of sustainability reporting is how an organization 

contributes, or aims to contribute in the future, to the improvement or 

deterioration of economic, environmental, and social conditions, developments, 

and trends at the local, regional, or global level. Reporting only on trends in 

individual performance (or the efficiency of the organization) will fail to respond 

to this underlying question. Reports should therefore seek to present performance 

in relation to broader concepts of sustainability. This will involve discussing the 

performance of the organization in the context of the limits and demands placed 

on environmental or social resources at the sectors, local, regional, or global level. 

For example, this can mean that in addition to reporting on trends in eco-

efficiency, an organization may also present its absolute pollution loading in 

relation to the capacity of the regional ecosystem to absorb the pollutant. 

This concept is often most clearly articulated in the environmental arena in 

terms of global limits on resource use and pollution levels. However, it can also 

be relevant with respect to social and economic objectives such as national or 

international socio-economic and sustainable development goals. For example, an 

organization can report on employee wages and social benefit levels in relation to 

nation-wide minimum and median income levels, and the capacity of social safety 



 

 

nets to absorb those in poverty or those living close to the poverty line. 

Organizations operating in a diverse range of locations, sizes, and sectors will 

need to consider how to best frame their overall organizational performance in the 

broader context of sustainability. This may require distinguishing between topics 

or factors that drive global impacts (such as climate change) and those that have 

more regional or local impacts (such as community development). When reporting 

on topics that have positive or negative local impacts, it is important to provide 

insight into how the organization affects communities in different locations. 

Similarly, distinctions may need to be made between trends or patterns of impacts 

across the range of operations versus contextualizing performance location by 

location. The organization‟s own sustainability and business strategy provides the 

context in which to discuss performance. The relationship between sustainability 

and organizational strategy should be made clear, as should the context within 

which performance is reported. Then the tests: 

1.  The organization presents its understanding of sustainable development 

and draws on objective and available information as well as measures 

of sustainable development for the topics covered in the report. 

2.  The organization presents its performance with reference to broader 

sustainable development conditions and goals, as reflected in 

recognized sectors, local, regional, and/or global publications. 

3.  The organization presents its performance in a manner that attempts to 

communicate the magnitude of its impact and contribution in 

appropriate geographical contexts. 



 

 

4.  The report describes how sustainability topics relate to long-term 

organizational strategy, risks, and opportunities, including supply-chain 

topics. 

Materiality, for the principle: The report should cover topics and Indicators 

that: 

1.  Reflect the organization‟s significant economic, environmental, and 

social impacts or that 

2.  Substantively influence the assessments and decisions of stakeholders. 

Then, for applying the Principle: Organizations are faced with a wide 

range of topics on which they can report. Relevant topics and Indicators are those 

that may reasonably be considered important for reflecting the organization‟s 

economic, environmental, and social impacts, or influencing the decisions of 

stakeholders, and, therefore, potentially merit inclusion in the report. Materiality 

is the threshold at which topics or Indicators become sufficiently important that 

they should be reported. Beyond this threshold, not all material topics are of equal 

importance and the emphasis within a report should reflect the relative priority of 

these material topics and Indicators. In financial reporting, materiality is 

commonly thought of as a threshold for influencing the economic decisions of 

those using an organization‟s financial statements, investors in particular. The 

concept of a threshold is also important in sustainability reporting, but it is 

concerned with a wider range of impacts and stakeholders. Materiality for 

sustainability reporting is not limited only to those sustainability topics that have a 

significant financial impact on the organization. Determining materiality for a 



 

 

sustainability report also includes considering economic, environmental, and 

social impacts that cross a threshold in affecting the ability to meet the needs of 

the present without compromising the needs of future generations.4 These 

material topics often have a significant financial impact in the near term or long-

term on an organization. They are therefore also relevant for stakeholders who 

focus strictly on the financial condition of an organization. A combination of 

internal and external factors should be used to determine whether information is 

material, including factors such as the organization‟s overall mission and 

competitive strategy, concerns expressed directly by stakeholders, broader social 

expectations, and the organization‟s influence on upstream (e.g., supply chain) 

and downstream (e.g., customers) entities. Assessments of materiality should also 

take into account the basic expectations expressed in the international standards 

and agreements with which the organization is expected to comply. These internal 

and external factors should be considered when evaluating the importance of 

information for reflecting significant economic, environmental, and social 

impacts, or stakeholder decision making. A range of established methodologies 

can be used to assess the significance of impacts. In general, „significant impacts‟ 

refer to those that are a subject of established concern for expert communities, or 

that have been identified using established tools such as impact assessment 

methodologies or life cycle assessments. Impacts that are considered important 

enough to require active management or engagement by the organization can 

likely be considered to be significant. The report should emphasize information on 

performance regarding the most material topics. Other relevant topics can be 



 

 

included, but should be given less prominence in the report. The process by which 

the relative priority of topics was determined should be explained. In addition to 

guiding the selection of topics to report, the Materiality Principle also applies to 

the use of Indicators. When disclosing performance data, there are varying 

degrees of comprehensiveness and detail that can be provided in a report. In some 

cases, GRI guidance exists on the level of detail generally considered appropriate 

for a specific Indicator. Overall, decisions on how to report data should be guided 

by the importance of the information for assessing the performance of the 

organization, and facilitating appropriate comparatives. Reporting on material 

topics may involve disclosing information used by external stakeholders that 

differs from the information used internally for day-to-day management purposes. 

However, such information does indeed belong in a report, where it can inform 

assessments or decision-making by stakeholders, or support engagement with 

stakeholders that can result in actions that significantly influence performance or 

address key topics of stakeholder concern. For the tests, take into account the 

following: 

1. Reasonably estimable sustainability impacts, risks, or opportunities 

(e.g., global warming, HIV-AIDS, poverty) identified through sound 

investigation by people with recognized expertise, or by expert bodies 

with recognized credentials in the field. 

Significance of impact to Stakeholders, including: Boundary 



 

 

2. Main sustainability interests/topics and Indicators raised by 

stakeholders (e.g., vulnerable groups within local communities, civil 

society). 

3. The main topics and future challenges for the sector reported by peers 

and competitors. 

4. Relevant laws, regulations, international agreements, or voluntary 

agreements with strategic significance to the organization and its 

stakeholders. 

5. Key organizational values, policies, strategies, operational 

management systems, goals, and targets. 

Significance of impact to the Organization, including: Boundary 

6. The interests/expectations of stakeholders specifically invested in the 

success of the organization (e.g., employees, shareholders, and 

suppliers). 

7. Significant risks to the organization. 

8. Critical factors for enabling organizational success. 

9. The core competencies of the organization and the manner in which 

they can or could contribute to sustainable development. 

Prioritizing 

10. The report prioritizes material topics and indicators. 

Completeness, the principle: The report should include coverage of 

material topics and their boundaries, sufficient to  reflect significant economic, 

environmental, and social impacts, and to enable stakeholders to assess the  



 

 

organization´s performance in the reporting period. For applying the Principle: 

Completeness primarily encompasses the dimensions of scope, boundary, and 

time. The concept of completeness may also be used to refer to practices in 

information collection (for example, ensuring that compiled data includes results 

from all elements of the value chain) and whether the presentation of information 

is reasonable and appropriate. „Scope‟ refers to the range of sustainability topics 

covered in a report. The sum of the topics and Indicators reported should be 

sufficient to reflect significant economic, environmental, and social impacts. It 

should also enable stakeholders to assess the organization‟s performance. In 

determining whether the information in the report is sufficient, the organization 

should consider both the results of stakeholder engagement processes and broad-

based societal expectations that may not have surfaced directly through 

stakeholder engagement processes. „Boundary‟ refers to the range of value chain 

elements or areas covered in the report for each material topic. In setting the 

boundaries for material topics, an organization should consider impacts 

throughout its entire value chain, regardless of whether it exercises control or 

influence over the elements in its value chain. Boundaries vary based on the topic 

being reported. „Time‟ refers to the need for the selected information to be 

complete for the time period specified by the report. As far as practicable, 

Activities, events, and impacts should be presented for the reporting period in 

which they occur. This includes reporting on activities that produce minimal 

short-term impact, but which have a significant and reasonably foreseeable 

cumulative effect that may become unavoidable or irreversible in the longer term 



 

 

(e.g., bio-accumulative or persistent pollutants). In making estimates of future 

impacts (both positive and negative), the reported information should be based on 

well-reasoned estimates that reflect the likely size and nature, of impacts. 

Although such estimates are by nature subject to uncertainty, they provide useful 

information for decision-making as long as the basis for estimates is clearly 

disclosed and the limitations of the estimates are clearly acknowledged. 

Disclosing the nature and likelihood of such impacts, even if they may only 

materialize in  the future, is consistent with the goal of providing a balanced and 

reasonable representation of the  organization‟s economic, environmental, and 

social performance. Then for the tests: 

1.  The report takes into account the organization‟s entire value chain and 

covers and prioritizes all material information that should reasonably be 

considered material on the basis of the Principles of Materiality, 

Sustainability Context, and Stakeholder Inclusiveness the report 

includes Disclosure on Management Approach for all elements of the 

value chain where significant impacts occur  

2.  The information in the report includes all significant impacts in the 

reporting period and reasonable estimates of significant future impacts 

when those impacts are reasonably foreseeable and may become 

unavoidable or irreversible  

3.  The report does not omit relevant information that influences or informs 

stakeholder assessments or decisions, or that reflects significant 

economic, environmental, and social impacts 



 

 

5.1.3 Principles for Defining Report Quality 

According to Global Reporting Initiative G4 Exposure Draft (2012), this 

section contains Principles that guide choices on ensuring the quality of reported 

information, including its proper presentation. Decisions related to the process of 

preparing information in a report should be consistent with these Principles. All of 

these Principles are fundamental for achieving transparency. The quality of 

information enables stakeholders to make sound and reasonable assessments of 

performance, and take appropriate action. 

Balance, the principle: The report should reflect positive and negative 

aspects of the organization‟s performance to enable a reasoned assessment of 

overall performance. Then for applying the Principle: The overall presentation of 

the report‟s content should provide an unbiased picture of the organization‟s 

performance. The report should avoid selections, omissions, or presentation 

formats that are reasonably likely to unduly or inappropriately influence a 

decision or judgment by the report reader. The report should include both 

favorable and unfavorable results, as well as topics that can influence the 

decisions of stakeholders in proportion to their materiality. Reports should clearly 

distinguish between factual presentation and the organization‟s interpretation of 

information. For the tests: 

1.  The report discloses both favorable and unfavorable results and topics. 

2.  The information in the report is presented in a format that allows users 

to see positive and negative trends in performance on a year-to-year 

basis. 



 

 

3.  The emphasis on the various topics in the report is proportionate to their 

relative materiality. 

Comparability, for principle: The organization should select, compile, and 

report issues and information consistently. The reported information should be 

presented in a manner that enables stakeholders to analyze changes in the 

organization‟s performance over time, and could support analysis relative to other 

organizations. Then for applying the Principle: Comparability is necessary for 

evaluating performance. Stakeholders using the report should be able to compare 

information reported on economic, environmental, and social performance against 

the organizations past performance, its objectives, and, to the degree possible, 

against the performance of other organizations. Consistency in reporting allows 

internal and external parties to benchmark performance and assess progress as part 

of rating activities, investment decisions, advocacy programs, and other activities. 

Comparatives between organizations require sensitivity to factors such as 

differences in organizational size, geographic influences, and other considerations 

that may affect the relative performance of an organization. Where necessary, 

report preparers should consider providing context that helps report users 

understand the factors that may contribute to differences in performance between 

organizations. Maintaining consistency with the methods used to calculate data, 

with the layout of the report, and with explaining the methods and assumptions 

used to prepare information, all facilitates comparability over time. As the relative 

importance of topics to a given organization and its stakeholders change over 

time, the content of reports will also evolve. However, within the confines of the 



 

 

Principle of Materiality, organizations should aim for consistency in their reports 

over time. An organization should include total numbers (i.e., absolute data such 

as tons of waste) as well as ratios (i.e., normalized data such as waste per unit of 

production) to enable analytical comparatives. When changes occur with the 

Boundary, Scope, length of the reporting period, or content (including the design, 

definitions, and use of any Indicators in the report), organizations should, 

whenever practicable, restate current disclosures alongside historical data (or vice 

versa). This ensures that information and comparatives are both reliable and 

meaningful over time. Where such restatements are not provided, the report 

should explain the reasons and implications for interpreting current disclosures. 

Then for tests: 

1.  The report and the information contained within it can be compared on 

a year-to-year basis. 

2.  The organization‟s performance can be compared with appropriate 

benchmarks. 

3. Any significant variation between reporting periods in the Boundary, 

Scope, length of reporting period, or information covered in the report 

can be identified and explained. 

4.  Where they are available, the report utilizes generally accepted 

protocols for compiling, measuring, and presenting information, 

including the GRI Technical Protocols for Indicators contained in the 

Guidelines. 

5. The report uses GRI Sector Supplements, where available. 



 

 

Accuracy, for principle: The reported information should be sufficiently 

accurate and detailed for stakeholders to assess the organization‟s performance. 

Then for applying the Principle: Responses to economic, environmental, and 

social topics and Indicators can be expressed in many different ways, ranging 

from qualitative responses to detailed quantitative measurements. The 

characteristics that determine accuracy vary according to the nature of the 

information and the user of the information. For example, the accuracy of 

qualitative information is largely determined by the degree of clarity, detail, and 

balance in presentation within the appropriate report Boundary. The accuracy of 

quantitative information, on the other hand, may depend on the specific methods 

used to gather, compile, and analyze data. The specific threshold of accuracy that 

is necessary will depend partly on the intended use of the information. Certain 

decisions will require higher levels of accuracy in reported information than 

others. For the tests: 

1.  The report indicates the data that has been measured. 

2.  The data measurement techniques and bases for calculations are 

adequately described, and can be replicated with similar results. 

3.  The margin of error for quantitative data is not sufficient to 

substantially influence the ability of stakeholders to reach appropriate 

and informed conclusions on performance. 

4.  The report indicates which data has been estimated and the underlying 

assumptions and techniques used to produce the estimates, or where 

that information can be found. 



 

 

5.  The qualitative statements in the report are valid on the basis of other 

reported information and other available evidence. 

Timeliness, for principle: The organization should report on a regular 

schedule so that information is available in time for stakeholders to make 

informed decisions. Then for applying the Principle: The usefulness of 

information is closely tied to whether the timing of its disclosure to stakeholders 

enables them to effectively integrate it into their decision-making. The timing of 

release refers both to the regularity of reporting as well as its proximity to the 

actual events described in the report. Although a constant flow of information is 

desirable for meeting certain purposes, organizations should commit to regularly 

providing a consolidated disclosure of their economic, environmental, and social 

performance at a single point in time. Consistency in the frequency of reporting 

and the length of reporting periods is also necessary to ensure comparability of 

information over time and accessibility of the report to stakeholders. It can be of 

value for stakeholders if the schedules for sustainability reporting and financial 

reporting are aligned. The organization should balance the need to provide 

information in a timely manner with the importance of ensuring that the 

information is reliable. For the tests: 

1.  Information in the report has been disclosed while it is recent relative 

to the reporting period. 

2.  The collection and publication of key performance information is 

aligned with the sustainability reporting schedule. 



 

 

3.  The information in the report (including online reports) clearly 

indicates the time period to which it relates, when it will be updated, 

and when the last updates were made.  

Clarity, for principle: The organization should make information available 

in a manner that is understandable and accessible to stakeholders using the report. 

Then for applying the Principle: The report should present information in a way 

that is understandable, accessible, and usable by the organization‟s range of 

stakeholders (whether in print form or through other channels). A stakeholder 

should be able to find desired information without unreasonable effort. 

Information should be presented in a manner that is comprehensible to 

stakeholders who have a reasonable understanding of the organization and its 

activities. Graphics and consolidated data tables can help make the information in 

the report accessible and understandable. The level of aggregation of information 

can also affect the clarity of a report if it is either significantly more or less 

detailed than stakeholders expect. For the tests: 

1.  The report contains the level of information required by stakeholders, 

but avoids excessive and unnecessary detail. 

2.  Stakeholders can find the specific information they want without 

unreasonable effort through tables of contents, maps, links, or other 

aids. 

3.  The report avoids technical terms, acronyms, jargon, or other content 

likely to be unfamiliar to stakeholders, and should include 

explanations (where necessary) in the relevant section or in a glossary. 



 

 

4.  The data and information in the report is available to stakeholders, 

including those with particular accessibility needs (e.g., differing 

abilities, language, or technology). 

Reliability, for principle: The organization should gather, record, compile, 

analyze and disclose information using processes that can be subject to 

examination and that establish the quality and materiality of the information. Then 

for applying the Principle: Stakeholders should have confidence that a report can 

be checked to establish the veracity of its contents and the extent to which it has 

appropriately applied Reporting Principles. The information and data included in a 

report should be supported by internal controls or documentation that could be 

reviewed by individuals other than those who prepared the report. Disclosures 

about performance that are not substantiated by evidence should not appear in a 

sustainability report unless they represent material information, and the report 

provides unambiguous explanations of any uncertainties associated with the 

information. The decision-making processes underlying a report should be 

documented in a manner that allows the basis of key decisions (such as processes 

for determining the report content and Boundary or stakeholder engagement) to be 

examined. In designing information systems, organizations should anticipate that 

the systems could be examined as part of an external assurance process. For the 

tests: 

1.  The scope and extent of external assurance is identified. 

2.  The original source of the information in the report can be identified 

by the organization. 



 

 

3.  Reliable evidence to support assumptions or complex calculations can 

be identified by the organization. 

4.  Representation is available from the original data or information 

owners, attesting to its accuracy within acceptable margins of error. 

 



 

 

CHAPTER VI 

COMPARISON BETWEEN GRI G3.1 AND GRI G4 EXPOSURE DRAFT 

 

 

6.1 Main Comparison between G3.1 and the G4 Exposure Draft 

The main focus of G4 is a general revision to improve Disclosure 

Management Approaches and Indicators technical definitions, an extra efforts to 

harmonize with other relevant international reporting guidance, improve 

considerably guidance around the definition of what is material (from different 

perspective), a redesign of the Guidelines format (by separating “standard like” 

request from guidance, making it web based, offering templates, linking it to 

technology solutions). In addition to those points, GRI is also checking if the 

scope of the topics covered in the Guidelines is still up to date, in order to offer 

reporters a useful portfolio of metrics to be considered when reporting. GRI is 

also considering a revision of the Application Levels. There are other aspects to 

the G4 project, but these are the ones related to its core. 

Several aspects in Performance Indicators deleted, and several aspects 

added. For example, in GRI G3.1 as previous version, Economic Performance 

Indicator at Market Presence aspect with core EC6 is stated “Policy, practices and 

proportion of spending on locally-based supplies at significant locations of 

operation”. Actually, core EC6 does not exist anymore in GRI G4 Exposure Draft, 

and then changed to be “Spending locally-owned suppliers broken down by other 

forms of economic inclusion, at significant locations of operation”. It could 



 

 

happen because the previous aspect was not effective to understanding in simple 

way. Other additional aspects are Procurement Practices (Economic Performance 

Indicators) and not only Screening and Assessment but also Remediation 

(Environmental Performance Indicators). In Screening and Assessment aspects, 

there are two more additional cores, first, G4 5 stated “Percentage of new 

suppliers and other business partners screened for environmental performance, 

and actions taken” and the second one is G4 6 that stated “Percentage of existing 

suppliers and other business partners identified as having actual and potential 

adverse impacts on the environment assessed on environmental performance, and 

actions taken”. Then in Remediation aspect only one additional core which is G4 

7, which stated “Number of grievances about environmental impacts field, 

addressed, and resolved through formal grievance mechanisms”. All of additional 

cores do not exist in previous version which is GRI G3.1, because in the latest 

version GRI G4 need to redesigned the reporting standard so it can understand in 

simple way. The total of additional cores in GRI G4 Exposure draft is 14 

additional cores. There are G4 1, G4 2, G4 3, and G4 4 in Economic Performance 

Indicators at Procurement Practices aspect, then, G4 5 and G4 6 in Environmental 

Performance Indicators at Screening and Assessment aspect, and then G4 7 in the 

same Performance Indicators like G4 5 and G4 6 but in different aspect, 

Remediation aspect. For Labor Practices and Decent Work Indicators, there are 

three additional cores which are G4 8 and G4 9 in Screening and Assessment 

aspect, and the other one G4 10 is in Remediation aspect. In human Rights 

Indicators, there is only one additional core, G4 11. In Society Performance 



 

 

Indicators, there are three additional cores, which are G4 12 and G4 13 in 

Screening and Assessment aspect and G4 14 is in Remediation aspect.  

 

 

Table 6.1 

Comparison between GRI G3.1 and GRI G4 Exposure Draft Sustainability 

Reporting Guideline Performance Indicator 

 

Indicators 
GRI G3.1 

GRI G4 

Exposure Draft 

Core Add Core Add 

Economic 7 2 12 2 

Environmental 17 13 20 13 

Social:     

Labor Practice & 

 Decent Work 
10 5 13 5 

Human Rights 9 2 10 2 

Society 8 2 9 2 

Product Responsibility 4 5 4 5 

TOTAL 55 29 68 29 

 

 

 

 

Table 6.2 

The New Cores in Economic Performance Indicators in G4 Exposure Draft 
 

Aspect Core GRI G4 Exposure Draft Explanation 

Procurement 

Practices 
G4 1 

Spending on suppliers with 

which long-term agreements 

exist. 

This core is to report the 

percentage of total suppliers‟ 

expenditure spent on suppliers 

with which long-term 

agreements exist. 



 

 

Aspect Core GRI G4 Exposure Draft Explanation 

Procurement 

Practices 

G4 2 

Percentage of suppliers with 

which orders were placed for 

the first time during the 

reporting period. 

This core is to report the 

percentage of suppliers with 

which orders was placed for the 

first time during the reporting 

period. 

G4 3 Time taken to pay suppliers. 

This core is to report the 

average number of days taken to 

pay suppliers invoices. Report 

the percentage of total payments 

to suppliers that were made late. 

G4 4 

Percentage of monetary 

value of each type of 

materials, products, and 

services purchased that have 

been verified or certified as 

being in accordance with 

credible widely-recognized 

economic, environmental and 

social standard. 

This core is to report the 

percentage of the monetary 

value that has been verified or 

certified as being in accordance 

with credible, widely-

recognized economic, 

environmental and social 

standard, broken down by 

standard. 

 

 

 

 

 

Table 6.3 

The New Cores in Environmental Performance Indicators in  

G4 Exposure Draft 

 

Aspect Core GRI G4 Exposure Draft Explanation 

Screening & 

Assessment 
G4 5 

Percentage of new suppliers 

and other business partners 

screened for environmental 

performance, and actions 

taken. 

This core is to report the 

percentage of new suppliers and 

other business partners screened 

for environmental performance. 



 

 

Aspect Core GRI G4 Exposure Draft Explanation 

Screening & 

Assessment 
G4 6 

Percentage of existing 

suppliers and other business 

partners identified as having 

actual and potential adverse 

impacts on the environment 

assessed on environmental 

performance, and actions 

taken. 

This core is to report the 

number and percentage of 

existing suppliers and other 

business partners identified as 

having actual and potential 

adverse impacts on the 

environment. 

Remediation G4 7 

Number of grievances about 

environmental impacts filed, 

addressed, and resolved 

through formal grievance 

mechanisms. 

This core is to report the total 

number of grievances about 

environmental impacts filed 

through formal organizational 

grievance mechanisms, broken 

down by the nature and location 

of the grievance. 

 

 

 

 

 

Table 6.4 

The New Cores in Social: Labor Practices and Decent Work Indicators in  

G4 Exposure Draft 

 

Aspect Core GRI G4 Exposure Draft Explanation 

Screening & 

Assessment 
G4 8 

Percentage of new suppliers 

and other business partners 

screened for labor practices, 

and actions taken. 

This core is to report the 

percentage of new suppliers and 

other business partners screened 

for labor practices, broken down 

by the location of the supplier 

and other business partner. 



 

 

Aspect Core GRI G4 Exposure Draft Explanation 

Screening & 

Assessment 
G4 9 

Percentage of existing 

suppliers and other business 

partners identified as having 

actual and potential adverse 

impacts for labor practices 

assessed on labor practices, 

and actions taken. 

This core is to report the 

number and the percentage of 

existing suppliers and other 

business partners identified as 

having actual and potential 

adverse impacts for labor 

practices, broken down by the 

location of the supplier and 

other business partner. 

Remediation G4 10 

Number of grievances about 

labor practices filed, 

addressed, and resolved 

through formal grievance 

mechanisms. 

This core is to report the total 

number of grievances about 

labor practices filed through 

formal organizational grievance 

mechanisms, broken down by 

the nature and location of the 

grievance. 

 

 

 

Table 6.5 

The New Cores in Social: Human Rights Indicators in  

G4 Exposure Draft 

Aspect Core GRI G4 Exposure Draft Explanation 

Screening & 

Assessment 
G4 11 

Percentage of existing 

suppliers and other business 

partners identified as having 

actual and potential adverse 

human rights impacts 

assessed on human rights 

performance, and actions 

taken. 

This core is to report the 

percentage of total existing 

suppliers and other business 

partners identified as having 

actual and potential adverse 

human rights impacts. 

 



 

 

Table 6.6 

The New Cores in Social: Society Indicators in  

G4 Exposure Draft 

Aspect Core GRI G4 Exposure Draft Explanation 

Screening & 

Assessment 

G4 12 

Percentage of new suppliers 

and other business partners 

screened for society-related 

performance, and actions 

taken. 

This core is to report the 

percentage of new suppliers and 

other business partners screened 

for society-related performance, 

broken down by the location of 

the supplier and other business 

partner. 

G4 13 

Percentage of existing 

suppliers and other business 

partners identified as having 

actual and potential adverse 

impacts on society assessed 

on society-related 

performance, and actions 

taken. 

This core is to report those 

things, so it would increase the 

effectiveness of the 

measurement in existing 

suppliers and other business 

partners. 

Remediation G4 14 

Number of grievances about 

society-related impacts filed, 

addressed, and resolved 

through formal grievance 

mechanisms. 

This core is to report the total 

number of grievances about 

society-related impacts filed 

through formal organizational 

grievance mechanisms, broken 

down by the nature and location 

of the grievance. 
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Table 6.7 

Cores Deleted and Changed 

ECONOMIC PERFORMANCE INDICATORS 

GRI G3.1 (Deleted) GRI G4 Exposure Draft The Reason Deleted and Changed 

Aspect  Core G3.1 Aspect Core G4 Exposure Draft 

Market 

Presence 
EC6 

Policy, practices, and 

proportion of spending on 

locally-based supplies at 

significant locations of 

operation. 

Procurement 

Practices 
EC6 

Spending on locally-owned 

suppliers broken down by 

other forms of economic 

inclusion, at significant 

locations of operation. 

It becomes easier to report and 

provide the total monetary value of 

spending on locally-owned 

suppliers at significant locations of 

operation.  

 

SOCIAL: HUMAN RIGHTS INDICATOR 

GRI G3.1 (Deleted) GRI G4 Exposure Draft The Reason Deleted and Changed 

Aspect  Core G3.1 Aspect Core G4 Exposure Draft 

Investment 

and 

Procurement 

Practices 

HR1 

Percentage and total number 

of significant investment 

agreements and contracts that 

include human rights clauses 

or that have undergone 

human rights screening. 

Investment HR1 

Percentage and total number 

of significant investment 

agreements and contracts that 

include human rights clauses 

or that have undergone 

human rights screening. 

“Investment” aspect is more 

appropriate than “Investment and 

Procurement Practices” aspect to 

report the total number and 

percentage of significant 

investment agreements. 



 

 

SOCIAL: HUMAN RIGHTS INDICATOR 

GRI G3.1 (Deleted) GRI G4 Exposure Draft The Reason Deleted and Changed 

Aspect  Core G3.1 Aspect Core G4 Exposure Draft 

Investment 

and 

Procurement 

Practices 

HR2 

Percentage of significant 

suppliers, contractors, and 

other business partners that 

have undergone human rights 

screening, and actions taken. 

Screening & 

Assessment 
HR2 

Percentage of new suppliers 

and other business partners 

screened for human rights 

performance, and actions 

taken. 

“Screening & Assessment” aspect 

is more appropriate than 

“Investment and Procurement 

Practices” aspect to report the 

percentage of new suppliers and 

other business partners screened for 

human rights performance.  

Investment 

and 

Procurement 

Practices 

HR3 

Total hours of employee 

training on policies and 

procedures concerning 

aspects of human rights that 

are relevant to operations, 

including the percentage of 

employees trained.  

Investment HR3 

Total hours of employee 

training on policies and 

procedures concerning 

aspects of human rights that 

are relevant to operations, 

including the percentage of 

employees trained.  

“Investment” aspect is more 

appropriate than “Investment and 

Procurement Practices” aspect to 

report not only the total number of 

hours in the reporting period 

devoted to training on policies 

concerning aspects of human rights, 

but also report the percentage of 

employees. 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

SOCIAL: HUMAN RIGHTS INDICATOR 

GRI G3.1 (Deleted) GRI G4 Exposure Draft The Reason Deleted and Changed 

Aspect  Core G3.1 Aspect Core G4 Exposure Draft 

Remediation HR11 

Number of grievances related 

to human rights filed, 

addressed, and resolved 

through formal grievance 

mechanisms. 

Screening & 

Assessment 
HR11 

Number of grievances about 

human rights impacts filed, 

addressed, and resolved 

through formal grievance 

mechanisms. 

“Screening & Assessment” aspect 

is more effective than 

“Remediation” aspect to report the 

total number of grievances about 

human rights impacts. 



 

 

 

CHAPTER VII 

CONCLUSION AND SUGGESTION 

 

 

7.1 Conclusion 

 Based on the importance of sustainability reporting in the present, the 

business world requires a CSR reporting standards that are acceptable generally. 

There is a kind of standard covering form of sustainability, Global Reporting 

Initiative (GRI) Sustainability Guideline. Regarding to the research topic, as well 

as providing information about the differences of the standard, it can be concluded 

the comparison between GRI G3.1 and GRI G4-Exposure Draft. This research 

aims to analyze the differences between the GRI G3.1Guidelines and the GRI G4 

Exposure Draft as forms of sustainability reporting. According to Global 

Reporting Initiative (2011), the Global Reporting Initiative (GRI) is a non-profit 

organization that promotes economic, environmental and social sustainability. 

Researcher uses qualitative research with content analysis method to run this 

research. Type of data used in this research is documentary data, and then the 

source of data that used in this research is secondary data. 

GRI is a disclosure framework based on triple bottom line concept, 

economic, social, and environmental, that contains reporting principles, 

characteristics, and indicators. GRI itself has latest two versions. First, GRI G3.1 

and the last one is GRI G4-Exposure Draft which is going to launch in the middle 



 

 

of 2013. Several aspects in Performance Indicators in GRI G4 Exposure Draft are 

deleted and changed, and several aspects added.  When some aspects (of 

course aspects influence the cores), deleted or added, because some aspects do not 

effective anymore and deleted or added the new ones not only would make simple 

and easy way to understand but also appropriate to make sustainability report.  

Performance indicators contained in the GRI standard is a very effective 

tool to reveal the company's social responsibility accounting. With reference to 

the GRI, the sustainability report can be easily understood on its CSR 

performance. 

 

7.2.1 Research Limitation 

Research limitation in this study is that the researcher could be subjective 

in proposing points of the comparison analysis for differentiating both standards 

based on researcher‟s understanding. The other limitation is that the researcher 

use of secondary data as the only data to analyze the differences between the GRI 

G3.1 Guidelines and GRI G4 Exposure draft. 

 

7.3  Suggestion 

To increase the credibility of future research, researchers should go 

directly to the field for in-depth interviews with those who play an important role 

in the implementation of CSR and know more about the role of the Global 

Reporting Initiative itself.  
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