
Lampiran 1.LembarKuesioner

KUISIONER PENELITIAN SKRIPSI

Perihal : PermohonanmenjadiResponden

Kepada

Yth, Bapak/Ibu

Di Tempat

Sayaselakupemohondalamkuisionerini :

Nama : GhoniyaYuthiica

PerguruanTinggi / Jurusan / Prodi : UniversitasBrawijaya / AdministrasiBisnis
/ Perpajakan

Selakudalamtahappenyusunanskripsisayadenganjudul“PengaruhKualitasPelaya
nan Pajak TerhadapKepatuhanWajib Pajak danPenerimaan
Pajak”.Sehubungdenganhaltersebut,
sayamohonkesediaanBapak/Ibuuntukikutberpartisipasisebagairespondendalampen
elitianini.DiharapkanpartisipasidariBapak/Ibudapatbermanfaatbagiperkembangani
lmupengetahuan, dandapatmemberikanmasukanbagi DJP
gunamemberikanpelayanan yang lebihbaik di masa yang akandatang. Demi
kenyamananresponden, data Bapak/Ibusekalianakansayarahasiakan.
Terimakasihatasperhatian, waktu, dankesediaannya.

HormatSaya

GhoniyaYuthiica

I. IDENTITAS RESPONDEN

Petunjukpengisian : 1. Berikantanda (X) ataucentang ()
padajawabansesuaidengankeadaananda

2. *) coret yang tidakperlu

1. JenisKelamin : Laki-laki / Perempuan
2. Usia:
a. ≤ 25
b. > 25 – 35



c. > 35
3. Tingkat pendidikanterakhir
a. SMP
b. SMA dansederajat
c. Diploma
d. Sarjana
e. Lainnya (sebutkan) …………………………
4. Pekerjaan
a. PegawaiSwasta
b. PegawaiNegeri
c. Wiraswasta
d. Lainnya (sebutkan) …………………………



II. DAFTAR PERNYATAAN PENELITIAN

Petunjukpengisian :

1. Padabagianiniterdapatpernyataanmengenaikualitaspelayananpajak,
kepatuhanwajibpajakdanpenerimaanpajak.
Mohonbacadanpahamisetiappernyataandibawahinisecaraseksama.
Setiappertanyaanhanyamembutuhkansatujawabansaja

2. Berilahtandasilang (X) ataucentang () padakotakjawaban yang paling
sesuaidenganpendapatdanjawabanpribadiBapak/Ibu/Saudara/i.

3. Penilaiandilakukanberdasarkanskalaberikut :
SangatSetuju (SS)                      : 5
Setuju (S) : 4
Ragu- ragu (R)                            : 3
TidakSetuju (TS)                       : 2
SangatTidakSetuju (STS)         : 1

A. VariabelKualitasPelayananPerpajakan

N
O

PERNYATAAN
S
S

S R
T
S

ST
S

KEANDALAN (Reliability)
1 Kecepatanpetugaspajakdalammelakukanjasapelayanank

epadawajibpajak
2 Petugaspajakmemberikanpelayanan yang

akurasisaatmemberikanlayanan
3 Petugaspajakterlihattulusdalammemecahkanmasalahper

pajakandariwajibpajak
4 Petugaspajakmemberikanperforma yang

tepatsaatpertama kali
memberikanlayananpadawajibpajak

5 Petugaspajakmemberikanpelayanansesuai yang di
janjikanpadawajibpajak

6 Petugaspajaksenantiasamenjaga data wajibpajak

DAYA TANGGAP (Responsiveness)

1 Petugaspajakmeresponsecaracepatdalammenanggapikel
uhanwajibpajak

2 Petugaspajakmemilikikeinginanuntukmembantuwajibpa
jak



3 Petugaspajakselalumemberikaninformasijikapelayanana
kandiberikan

4 Petugaspajakmenawarkanpelayanandengansegerapadaw
ajibpajak

5 Petugaspajakselalubersediamembantuwajibpajak

6 Petugaspajakdengansigapmenanggapipermintaandariwaj
ibpajak

JAMINAN (Assurance)

1 Petugaspajakmemberikanjaminananurusanwajibpajak

2 Petugaspajakmenunjukkansikapbaiksaatmemeberikanpe
layanan

3 Petugaspajakmenjaminkeamanantransaksiperpajakan

4 Petugaspajakmampumenanamkankepercayaanpadadiriw
ajibpajak

5 Wajibpajakmerasaamansaatmelakukantransasksiperpaja
kan

6 Petugaspajaksecarakonsistenbersikapsopansepanjangwa
ktu

7 Petugaspajakmemilikipengetahuanluasuntukmenjawabp
ertanyaan-pertanyaanwajibpajak

EMPATI (Empathy)

1 Petugaspajakdapatberkomunikasidenganmudahdenganw
ajibpajak

2 Petugaspajakmemberikanperhatianpadawajibpajak

3 Petugaspajakmemberikanpelayananpada jam yang
nyamanuntuksemua

4 Petugaspajakmemberikanperhatiankepadasemuawajibpa
jak

5 Petugaspajakmengutamakankepentinganwajibpajak

6 Petugaspajakmemahamikebutuhanwajibpajak

BUKTI FISIK (Tangibles)

1 saranatersediadenganbaik (area parkir,
kamarmandibersih, mushola, kursi yang nyaman, AC)



2 Ruanganterjagakebersihannya

3 Tata letakruangantertatadenganbaik

4 Petugaspajakmemilikiperforma yang baik

5 Fasilitasdilengkapidenganperalatan yang mutahir

6 Memilikifasilitas yang menariksecara visual

7 Petugaspajakmenggunakanpakaiandenganrapih

8 Perlengkapanseperti (formulir SPT, SSP
bukupetunjukpengisian SPT, dll) secara visual
selalutersediauntukwajibpajak

B. VariabelKepatuhanWajib Pajak

N
O

PERNYATAAN
S
S

S R
T
S

ST
S

1 Wajib Pajak menyampaikanSuratPemberitahuan
(SPT) Tahunansetiaptahunakhirpajak

2 Wajib Pajak menyampaikanSuratPemberitahuan
(SPT) Tahunandengantepatwaktu

3 Wajib Pajak
mengisi,menyetordanmelaporkanSuratPemberitahu
an (SPT) Tahunandenganjujur

4 Wajib Pajak
mengisi,menyetordanmelaporkanSuratPemberitahu
an (SPT) Tahunandenganbenar

5 Wajib Pajak menyampaikan SPT
sebagaibentukkewajibanperpajakan

C. VariabelPenerimaan Pajak

N
O

PERNYATAAN
S
S

S R
T
S

ST
S

1 Wajib Pajak merasa target
penerimaanpajaksaatinisudahbaik

2 Wajib Pajak
menyadaribahwapajaksebagaisumberpenerimaanneg
ara



3 Wajib Pajak
merasarealisasipenerimaanpajaksudahbaik

Lampiran 2.FrekuensiJawabanResponden

Frequency Table

x1

1 1.0 1.0 1.0
51 51.0 51.0 52.0
46 46.0 46.0 98.0
2 2.0 2.0 100.0

100 100.0 100.0

2
3
4
5
Total

Valid
Frequency Percent Valid Percent

Cumulative
Percent

x2

1 1.0 1.0 1.0
43 43.0 43.0 44.0
48 48.0 48.0 92.0
8 8.0 8.0 100.0

100 100.0 100.0

2
3
4
5
Total

Valid
Frequency Percent Valid Percent

Cumulative
Percent

x3

3 3.0 3.0 3.0
36 36.0 36.0 39.0
57 57.0 57.0 96.0
4 4.0 4.0 100.0

100 100.0 100.0

2
3
4
5
Total

Valid
Frequency Percent Valid Percent

Cumulative
Percent



x4

3 3.0 3.0 3.0
36 36.0 36.0 39.0
56 56.0 56.0 95.0
5 5.0 5.0 100.0

100 100.0 100.0

2
3
4
5
Total

Valid
Frequency Percent Valid Percent

Cumulative
Percent

x5

2 2.0 2.0 2.0
35 35.0 35.0 37.0
57 57.0 57.0 94.0
6 6.0 6.0 100.0

100 100.0 100.0

2
3
4
5
Total

Valid
Frequency Percent Valid Percent

Cumulative
Percent

x6

2 2.0 2.0 2.0
25 25.0 25.0 27.0
69 69.0 69.0 96.0
4 4.0 4.0 100.0

100 100.0 100.0

2
3
4
5
Total

Valid
Frequency Percent Valid Percent

Cumulative
Percent

x7

2 2.0 2.0 2.0
40 40.0 40.0 42.0
53 53.0 53.0 95.0
5 5.0 5.0 100.0

100 100.0 100.0

2
3
4
5
Total

Valid
Frequency Percent Valid Percent

Cumulative
Percent

x8

2 2.0 2.0 2.0
35 35.0 35.0 37.0
58 58.0 58.0 95.0
5 5.0 5.0 100.0

100 100.0 100.0

2
3
4
5
Total

Valid
Frequency Percent Valid Percent

Cumulative
Percent



x9

32 32.0 32.0 32.0
65 65.0 65.0 97.0
3 3.0 3.0 100.0

100 100.0 100.0

3
4
5
Total

Valid
Frequency Percent Valid Percent

Cumulative
Percent

x10

2 2.0 2.0 2.0
41 41.0 41.0 43.0
54 54.0 54.0 97.0
3 3.0 3.0 100.0

100 100.0 100.0

2
3
4
5
Total

Valid
Frequency Percent Valid Percent

Cumulative
Percent

x11

2 2.0 2.0 2.0
25 25.0 25.0 27.0
68 68.0 68.0 95.0
5 5.0 5.0 100.0

100 100.0 100.0

2
3
4
5
Total

Valid
Frequency Percent Valid Percent

Cumulative
Percent

x12

4 4.0 4.0 4.0
37 37.0 37.0 41.0
56 56.0 56.0 97.0
3 3.0 3.0 100.0

100 100.0 100.0

2
3
4
5
Total

Valid
Frequency Percent Valid Percent

Cumulative
Percent

x13

2 2.0 2.0 2.0
34 34.0 34.0 36.0
59 59.0 59.0 95.0
5 5.0 5.0 100.0

100 100.0 100.0

2
3
4
5
Total

Valid
Frequency Percent Valid Percent

Cumulative
Percent



x14

3 3.0 3.0 3.0
28 28.0 28.0 31.0
64 64.0 64.0 95.0
5 5.0 5.0 100.0

100 100.0 100.0

2
3
4
5
Total

Valid
Frequency Percent Valid Percent

Cumulative
Percent

x15

1 1.0 1.0 1.0
29 29.0 29.0 30.0
62 62.0 62.0 92.0
8 8.0 8.0 100.0

100 100.0 100.0

2
3
4
5
Total

Valid
Frequency Percent Valid Percent

Cumulative
Percent

x16

7 7.0 7.0 7.0
26 26.0 26.0 33.0
62 62.0 62.0 95.0
5 5.0 5.0 100.0

100 100.0 100.0

2
3
4
5
Total

Valid
Frequency Percent Valid Percent

Cumulative
Percent

x17

3 3.0 3.0 3.0
20 20.0 20.0 23.0
69 69.0 69.0 92.0
8 8.0 8.0 100.0

100 100.0 100.0

2
3
4
5
Total

Valid
Frequency Percent Valid Percent

Cumulative
Percent

x18

3 3.0 3.0 3.0
28 28.0 28.0 31.0
60 60.0 60.0 91.0
9 9.0 9.0 100.0

100 100.0 100.0

2
3
4
5
Total

Valid
Frequency Percent Valid Percent

Cumulative
Percent



x19

2 2.0 2.0 2.0
43 43.0 43.0 45.0
42 42.0 42.0 87.0
13 13.0 13.0 100.0

100 100.0 100.0

2
3
4
5
Total

Valid
Frequency Percent Valid Percent

Cumulative
Percent

x20

1 1.0 1.0 1.0
28 28.0 28.0 29.0
65 65.0 65.0 94.0
6 6.0 6.0 100.0

100 100.0 100.0

2
3
4
5
Total

Valid
Frequency Percent Valid Percent

Cumulative
Percent

x21

44 44.0 44.0 44.0
54 54.0 54.0 98.0
2 2.0 2.0 100.0

100 100.0 100.0

3
4
5
Total

Valid
Frequency Percent Valid Percent

Cumulative
Percent

x22

1 1.0 1.0 1.0
1 1.0 1.0 2.0

29 29.0 29.0 31.0
68 68.0 68.0 99.0
1 1.0 1.0 100.0

100 100.0 100.0

1
2
3
4
5
Total

Valid
Frequency Percent Valid Percent

Cumulative
Percent

x23

43 43.0 43.0 43.0
54 54.0 54.0 97.0
3 3.0 3.0 100.0

100 100.0 100.0

3
4
5
Total

Valid
Frequency Percent Valid Percent

Cumulative
Percent



x24

2 2.0 2.0 2.0
31 31.0 31.0 33.0
64 64.0 64.0 97.0
3 3.0 3.0 100.0

100 100.0 100.0

2
3
4
5
Total

Valid
Frequency Percent Valid Percent

Cumulative
Percent

x25

33 33.0 33.0 33.0
62 62.0 62.0 95.0
5 5.0 5.0 100.0

100 100.0 100.0

3
4
5
Total

Valid
Frequency Percent Valid Percent

Cumulative
Percent

x26

1 1.0 1.0 1.0
20 20.0 20.0 21.0
73 73.0 73.0 94.0
6 6.0 6.0 100.0

100 100.0 100.0

2
3
4
5
Total

Valid
Frequency Percent Valid Percent

Cumulative
Percent

x27

2 2.0 2.0 2.0
28 28.0 28.0 30.0
65 65.0 65.0 95.0
5 5.0 5.0 100.0

100 100.0 100.0

2
3
4
5
Total

Valid
Frequency Percent Valid Percent

Cumulative
Percent

x28

3 3.0 3.0 3.0
26 26.0 26.0 29.0
68 68.0 68.0 97.0
3 3.0 3.0 100.0

100 100.0 100.0

2
3
4
5
Total

Valid
Frequency Percent Valid Percent

Cumulative
Percent



x29

6 6.0 6.0 6.0
32 32.0 32.0 38.0
59 59.0 59.0 97.0
3 3.0 3.0 100.0

100 100.0 100.0

2
3
4
5
Total

Valid
Frequency Percent Valid Percent

Cumulative
Percent

x30

7 7.0 7.0 7.0
38 38.0 38.0 45.0
53 53.0 53.0 98.0
2 2.0 2.0 100.0

100 100.0 100.0

2
3
4
5
Total

Valid
Frequency Percent Valid Percent

Cumulative
Percent

x31

7 7.0 7.0 7.0
32 32.0 32.0 39.0
60 60.0 60.0 99.0
1 1.0 1.0 100.0

100 100.0 100.0

2
3
4
5
Total

Valid
Frequency Percent Valid Percent

Cumulative
Percent

x32

25 25.0 25.0 25.0
69 69.0 69.0 94.0
6 6.0 6.0 100.0

100 100.0 100.0

3
4
5
Total

Valid
Frequency Percent Valid Percent

Cumulative
Percent

x33

33 33.0 33.0 33.0
62 62.0 62.0 95.0
5 5.0 5.0 100.0

100 100.0 100.0

3
4
5
Total

Valid
Frequency Percent Valid Percent

Cumulative
Percent



Y1.1

1 1.0 1.0 1.0
7 7.0 7.0 8.0

20 20.0 20.0 28.0
60 60.0 60.0 88.0
12 12.0 12.0 100.0

100 100.0 100.0

1
2
3
4
5
Total

Valid
Frequency Percent Valid Percent

Cumulative
Percent

Y1.2

2 2.0 2.0 2.0
6 6.0 6.0 8.0

26 26.0 26.0 34.0
54 54.0 54.0 88.0
12 12.0 12.0 100.0

100 100.0 100.0

1
2
3
4
5
Total

Valid
Frequency Percent Valid Percent

Cumulative
Percent

Y1.3

3 3.0 3.0 3.0
7 7.0 7.0 10.0

22 22.0 22.0 32.0
55 55.0 55.0 87.0
13 13.0 13.0 100.0

100 100.0 100.0

1
2
3
4
5
Total

Valid
Frequency Percent Valid Percent

Cumulative
Percent

Y1.4

3 3.0 3.0 3.0
7 7.0 7.0 10.0

20 20.0 20.0 30.0
57 57.0 57.0 87.0
13 13.0 13.0 100.0

100 100.0 100.0

1
2
3
4
5
Total

Valid
Frequency Percent Valid Percent

Cumulative
Percent



Y1.5

2 2.0 2.0 2.0
6 6.0 6.0 8.0

21 21.0 21.0 29.0
55 55.0 55.0 84.0
16 16.0 16.0 100.0

100 100.0 100.0

1
2
3
4
5
Total

Valid
Frequency Percent Valid Percent

Cumulative
Percent

Y2.1

2 2.0 2.0 2.0
8 8.0 8.0 10.0

50 50.0 50.0 60.0
36 36.0 36.0 96.0
4 4.0 4.0 100.0

100 100.0 100.0

1
2
3
4
5
Total

Valid
Frequency Percent Valid Percent

Cumulative
Percent

Y2.2

1 1.0 1.0 1.0
10 10.0 10.0 11.0
38 38.0 38.0 49.0
38 38.0 38.0 87.0
13 13.0 13.0 100.0

100 100.0 100.0

1
2
3
4
5
Total

Valid
Frequency Percent Valid Percent

Cumulative
Percent

Y2.3

2 2.0 2.0 2.0
9 9.0 9.0 11.0

45 45.0 45.0 56.0
40 40.0 40.0 96.0
4 4.0 4.0 100.0

100 100.0 100.0

1
2
3
4
5
Total

Valid
Frequency Percent Valid Percent

Cumulative
Percent



Lampiran 3. UjiValiditasdanRelaibilitasValiditas
Correlations

.524 **

.000
100

.543 **

.000
100

.588 **

.000
100

.513 **

.000
100

.582 **

.000
100

.603 **

.000
100

.482 **

.000
100

.580 **

.000
100

.525 **

.000
100

.466 **

.000
100

.622 **

.000
100

Pearson Correlation
Sig. (2-tailed)
N
Pearson Correlation
Sig. (2-tailed)
N
Pearson Correlation
Sig. (2-tailed)
N
Pearson Correlation
Sig. (2-tailed)
N
Pearson Correlation
Sig. (2-tailed)
N
Pearson Correlation
Sig. (2-tailed)
N
Pearson Correlation
Sig. (2-tailed)
N
Pearson Correlation
Sig. (2-tailed)
N
Pearson Correlation
Sig. (2-tailed)
N
Pearson Correlation
Sig. (2-tailed)
N
Pearson Correlation
Sig. (2-tailed)
N

X1

X2

X3

X4

X5

X6

X7

X8

X9

X10

X11

TX

Correlation is significant at the 0.01 level
(2-tailed).

**.



Correlations

.517**

.000
100

.535**

.000
100

.645**

.000
100

.563**

.000
100

.372**

.000
100

.666**

.000
100

.467**

.000
100

.553**

.000
100

.543**

.000
100

.421**

.000
100

.393**

.000
100

Pearson Correlation
Sig. (2-tailed)
N
Pearson Correlation
Sig. (2-tailed)
N
Pearson Correlation
Sig. (2-tailed)
N
Pearson Correlation
Sig. (2-tailed)
N
Pearson Correlation
Sig. (2-tailed)
N
Pearson Correlation
Sig. (2-tailed)
N
Pearson Correlation
Sig. (2-tailed)
N
Pearson Correlation
Sig. (2-tailed)
N
Pearson Correlation
Sig. (2-tailed)
N
Pearson Correlation
Sig. (2-tailed)
N
Pearson Correlation
Sig. (2-tailed)
N

X12

X13

X14

X15

X16

X17

X18

X19

X20

X21

X22

TX

Correlation is significant at the 0.01 level
(2-tailed).

**.



Correlations

.404**

.000
100

.488**

.000
100

.540**

.000
100

.626**

.000
100

.553**

.000
100

.623**

.000
100

.581**

.000
100

.474**

.000
100

.497**

.000
100

.642**

.000
100

.493**

.000
100

Pearson Correlation
Sig. (2-tailed)
N
Pearson Correlation
Sig. (2-tailed)
N
Pearson Correlation
Sig. (2-tailed)
N
Pearson Correlation
Sig. (2-tailed)
N
Pearson Correlation
Sig. (2-tailed)
N
Pearson Correlation
Sig. (2-tailed)
N
Pearson Correlation
Sig. (2-tailed)
N
Pearson Correlation
Sig. (2-tailed)
N
Pearson Correlation
Sig. (2-tailed)
N
Pearson Correlation
Sig. (2-tailed)
N
Pearson Correlation
Sig. (2-tailed)
N

X23

X24

X25

X26

X27

X28

X29

X30

X31

X32

X33

TX

Correlation is significant at the 0.01 level
(2-tailed).

**.



Correlations

Correlations

Correlations

.938**

.000
100

.931**

.000
100

.954**

.000
100

.959**

.000
100

.937**

.000
100

Pearson Correlation
Sig. (2-tailed)
N
Pearson Correlation
Sig. (2-tailed)
N
Pearson Correlation
Sig. (2-tailed)
N
Pearson Correlation
Sig. (2-tailed)
N
Pearson Correlation
Sig. (2-tailed)
N

Y1.1

Y1.2

Y1.3

Y1.4

Y1.5

TY1

Correlation is significant at the 0.01 level
(2-tailed).

**.

Correlations

.922**

.000
100

.907**

.000
100

.936**

.000
100

Pearson Correlation
Sig. (2-tailed)
N
Pearson Correlation
Sig. (2-tailed)
N
Pearson Correlation
Sig. (2-tailed)
N

Y2.1

Y2.2

Y2.3

TY2

Correlation is significant at the 0.01 level
(2-tailed).

**.



Reliability X

Reliability

Reliability

Case Processing Summary

100 100.0
0 .0

100 100.0

Valid
Excludeda

Total

Cases
N %

Listwise deletion based on all
variables in the procedure.

a.

Reliability Statistics

.921 33

Cronbach's
Alpha N of Items

Case Processing Summary

100 100.0
0 .0

100 100.0

Valid
Excludeda

Total

Cases
N %

Listwise deletion based on all
variables in the procedure.

a.

Reliability Statistics

.969 5

Cronbach's
Alpha N of Items

Case Processing Summary

100 100.0
0 .0

100 100.0

Valid
Excludeda

Total

Cases
N %

Listwise deletion based on all
variables in the procedure.

a.

Reliability Statistics

.908 3

Cronbach's
Alpha N of Items



Lampiran 4. AsumsiKlasik

Coefficientsa

1.000 1.000Kualitas Pelayanan Pajak
Model
1

Tolerance VIF
Collinearity Statistics

Dependent Variable: Kepatuhan WPa.

Coefficientsa

.430 2.326

.430 2.326
Kualitas Pelayanan Pajak
Kepatuhan WP

Model
1

Tolerance VIF
Collinearity Statistics

Dependent Variable: Penerimaan Pajaka.

One-Sample Kolmogorov-Smirnov Test

100 100
.0000000 .0000000

2.65574630 1.34027305
.103 .068
.089 .068

-.103 -.045
1.026 .683
.243 .740

N
Mean
Std. Deviation

Normal Parametersa,b

Absolute
Positive
Negative

Most Extreme
Differences

Kolmogorov-Smirnov Z
Asymp. Sig. (2-tailed)

Unstandardiz
ed Residual

Unstandardiz
ed Residual

Test distribution is Normal.a.

Calculated from data.b.



Lampiran 5. Analisisjalurterhadap Y1 (kepatuhanWajibpajak)

Regression

Descriptive Statistics

18.58 4.051 100
121.18 10.511 100

Kepatuhan WP
Kualitas Pelayanan Pajak

Mean Std. Deviation N

Correlations

1.000 .755
.755 1.000

. .000
.000 .
100 100
100 100

Kepatuhan WP
Kualitas Pelayanan Pajak
Kepatuhan WP
Kualitas Pelayanan Pajak
Kepatuhan WP
Kualitas Pelayanan Pajak

Pearson Correlation

Sig. (1-tailed)

N

Kepatuhan
WP

Kualitas
Pelayanan

Pajak

Variables Entered/Removedb

Kualitas
Pelayanan
Pajak

a . Enter

Model
1

Variables
Entered

Variables
Removed Method

All requested variables entered.a.

Dependent Variable: Kepatuhan WPb.

Model Summaryb

.755a .570 .566 2.669 1.890
Model
1

R R Square
Adjusted
R Square

Std. Error of
the Estimate

Durbin-
Watson

Predictors: (Constant), Kualitas Pelayanan Pajaka.

Dependent Variable: Kepatuhan WPb.



ANOVAb

926.114 1 926.114 129.982 .000a

698.246 98 7.125
1624.360 99

Regression
Residual
Total

Model
1

Sum of
Squares df Mean Square F Sig.

Predictors: (Constant), Kualitas Pelayanan Pajaka.

Dependent Variable: Kepatuhan WPb.

Coefficientsa

-16.683 3.104 -5.374 .000
.291 .026 .755 11.401 .000

(Constant)
Kualitas Pelayanan Pajak

Model
1

B Std. Error

Unstandardized
Coefficients

Beta

Standardized
Coefficients

t Sig.

Dependent Variable: Kepatuhan WPa.



Lampiran 6. AnalisisJalurterhadap Y2 (Penerimaan Pajak)

Regression

Descriptive Statistics

10.19 2.237 100
121.18 10.511 100
18.58 4.051 100

Penerimaan Pajak
Kualitas Pelayanan Pajak
Kepatuhan WP

Mean Std. Deviation N

Correlations

1.000 .684 .789
.684 1.000 .755
.789 .755 1.000

. .000 .000
.000 . .000
.000 .000 .
100 100 100
100 100 100
100 100 100

Penerimaan Pajak
Kualitas Pelayanan Pajak
Kepatuhan WP
Penerimaan Pajak
Kualitas Pelayanan Pajak
Kepatuhan WP
Penerimaan Pajak
Kualitas Pelayanan Pajak
Kepatuhan WP

Pearson Correlation

Sig. (1-tailed)

N

Penerimaan
Pajak

Kualitas
Pelayanan

Pajak
Kepatuhan

WP

Variables Entered/Removedb

Kepatuhan
WP,
Kualitas
Pelayanan
Pajak

a

. Enter

Model
1

Variables
Entered

Variables
Removed Method

All requested variables entered.a.

Dependent Variable: Penerimaan Pajakb.

Model Summaryb

.801a .641 .634 1.354 2.299
Model
1

R R Square
Adjusted
R Square

Std. Error of
the Estimate

Durbin-
Watson

Predictors: (Constant), Kepatuhan WP, Kualitas Pelayanan Pajaka.

Dependent Variable: Penerimaan Pajakb.



ANOVAb

317.553 2 158.777 86.604 .000a

177.837 97 1.833
495.390 99

Regression
Residual
Total

Model
1

Sum of
Squares df Mean Square F Sig.

Predictors: (Constant), Kepatuhan WP, Kualitas Pelayanan Pajaka.

Dependent Variable: Penerimaan Pajakb.

Coefficientsa

-1.613 1.792 -.900 .370
.044 .020 .205 2.213 .029
.350 .051 .634 6.835 .000

(Constant)
Kualitas Pelayanan Pajak
Kepatuhan WP

Model
1

B Std. Error

Unstandardized
Coefficients

Beta

Standardized
Coefficients

t Sig.

Dependent Variable: Penerimaan Pajaka.


