Lampiran 1.LembarK uesioner
KUISIONER PENELITIAN SKRIPSI
Perihal  : Permohonanmenjadi Responden
Kepada
Yth, Bapak/lbu
Di Tempat
Sayasel akupemohondal amkuisionerini :

Nama : Ghoniya uthiica
PerguruanTinggi / Jurusan / Prodi . UniversitasBrawijaya / AdministrasiBisnis
/ Perpajakan

Sel akudalamtahappenyusunanskri psi sayadenganjudul “PengaruhKualitasPelaya

nan Paj ak TerhadapK epatuhanWajib Paj ak danPenerimaan
Pajak’.Sehubungdenganhaltersebut,

sayamohonkesedi aanBapak/I buuntukikutberpartisi pasi sebagai respondendal ampen
elitianini.Diharapkanparti sipasi dari Bapak/I budapatbermanf aatbagi perkembangani

Imupengetahuan, dandapatmemberikanmasukanbagi DJP
gunamemberikanpelayanan yang lebihbaik di masa yang akandatang. Demi
kenyamananresponden, data Bapak/Ibusekalianakansayarahasi akan.

Terimakas hatasperhatian, waktu, dankesediaannya.
HormatSaya

GhoniyaY uthiica

. IDENTITASRESPONDEN

Petunjukpengisian : 1. Berikantanda (X) ataucentang (v)
padaj awabansesuai dengankeadaananda

2. *) coret yang tidakperlu
JenisKelamin : Laki-laki / Perempuan
Usia
<25
>25-35

oo DNeE



QO TPRADRO T WO

>35

Tingkat pendidikanterakhir
SMP

SMA dansedergjat
Diploma

Sarjana

Lainnya (sebutkan) .............cccoovevieinnnn.

Pekerjaan
Pegawal Swasta
Pegawai Negeri
Wiraswasta

Lainnya (sebutkan) .............ccoeoveiieennnn.



I1I.DAFTAR PERNYATAAN PENELITIAN
Petunjukpengisian :

1. Padabagianiniterdapatpernyataanmengenai kualitaspel ayananpaj ak,
kepatuhanwaji bpaj akdanpenerimaanpaj ak.
M ohonbacadanpahami seti appernyataandi bawahi ni secaraseksama.
Seti appertanyaanhanyamembutuhkansatujawabansaja

2. Berilahtandasilang (X) ataucentang (v) padakotakjawaban yang paling
sesuai denganpendapatdan] awabanpribadi Bapak/I bu/Saudarali.

3. Penilaiandilakukanberdasarkanskal aberikut :

SangatSetuju (SS) 5

Setuju (S) 4
Ragu- ragu (R) 03
TidakSetuju (TS) 12
Sangat TidakSetuju (STS) 1

A. VariabelK ualitasPelayananPer pajakan

N S
PERNYATAAN
@) S S

n

ST

KEANDALAN (Reliability)

1 | Kecepatanpetugaspa akdalammel akukanjasapel ayanank
epadawaibpajak

2 | Petugaspajakmemberikanpelayanan yang
akurasi saatmemberikanlayanan

3 | Petugaspa akterlihattul usdalammemecahkanmasal ahper
paj akandariwajibpajak

4 | Petugaspajakmemberikanperforma yang
tepatsaatpertama kali
memberikanlayananpadawajibpajak

5 | Petugaspaakmemberikanpelayanansesuai yang di
janjikanpadawajibpajak

6 | Petugaspajaksenantiasamenjaga data wajibpajak

DAYA TANGGAP (Responsiveness)

1 | Petugaspaj akmeresponsecaracepatdal ammenanggapikel
uhanwajibpajak

2 | Petugaspaakmemilikikei nginanuntukmembantuwajibpa
jak




Petugaspa) aksel alumemberikaninformasijikapel ayanana
kandiberikan

Petugaspa) akmenawarkanpel ayanandengansegerapadaw
ajibpajak

Petugaspa] aksel al ubersediamembantuwajibpaj ak

Petugaspaj akdengansi gapmenanggapi permintaandariwgj
ibpajak

JAMINAN (Assurance)

1

Petugaspa akmemberikanjaminananurusanwajibpajak

2

Petugaspa) akmenunj ukkansi kapbai ksaatmemeberikanpe
layanan

Petugaspa) akmenjaminkeamanantransaksi perpajakan

Petugaspa akmampumenanamkankepercayaanpadadiriw
ajibpajak

W ajibpaj akmerasaamansaatmel akukantransasksiperpaja
kan

Petugaspa) aksecarakonsi stenbersi kapsopansepanj angwa
ktu

Petugaspa akmemiliki pengetahuanl uasuntukmenjawabp
ertanyaan-pertanyaanwajibpaj ak

EMPATI (Empathy)

1

Petugaspa akdapatberkomunikas denganmudahdenganw
ajibpajak

Petugaspaj akmemberikanperhatianpadawajibpaj ak

Petugaspa akmemberikanpel ayananpada jam yang
nyamanuntuksemua

Petugaspaj akmemberikanperhatiankepadasemuawajibpa
jak

5

Petugaspa akmengutamakankepentinganwajibpajak

6

Petugaspaj akmemahamikebutuhanwajibpajak

BUKTI FISIK (Tangibles)

1

saranatersediadenganbaik (area parkir,
kamarmandibersih, mushola, kursi yang nyaman, AC)




menyadaribahwapaj aksebagal sumberpenerimaanneg
ara

2 | Ruanganterjagakebersihannya
3 | Tataletakruangantertatadenganbaik
4 | Petugaspajakmemilikiperforma yang baik
5 | Fasilitasdilengkapidenganperalatan yang mutahir
6 | Memilikifasilitas yang menariksecara visual
7 | Petugaspajakmenggunakanpakaiandenganrapih
8 | Perlengkapanseperti (formulir SPT, SSP
bukupetunjukpengisian SPT, dll) secara visual
sel al utersediauntukwajibpajak
B. VariabelK epatuhanWajib Pajak
ST

N T
0 PERNYATAAN S S
1 | Wajib Pgjak menyampaikanSuratPemberitahuan

(SPT) Tahunanseti aptahunakhirpajak
2 | Wajib Pajak menyampai kanSuratPemberitahuan

(SPT) Tahunandengantepatwaktu
3 | Wagjib Pgjak

mengisi,menyetordanmel aporkanSuratPemberitahu

an (SPT) Tahunandenganjujur
4 | Wajib Pgjak

mengisi,menyetordanmel aporkanSuratPemberitahu

an (SPT) Tahunandenganbenar
5 | Wajib Pgak menyampaikan SPT

sebagai bentukkewajibanperpa akan

C. VariabelPenerimaan Pajak
ST

N T
o PERNYATAAN s| S
1 | Wajib Pgjak merasatarget

penerimaanpaj aksaati nisudahbaik
2 | Wgjib Pgjak




3 | Wajib Pajak

merasareal i sasi penerimaanpaj aksudahbaik

Lampiran 2.Frekuens JawabanResponden

Frequency Table

x1
Cumulative
Frequency | Percent | Valid Percent Percent
Valid 2 1 1.0 1.0 1.0
3 51 51.0 51.0 52.0
4 46 46.0 46.0 98.0
5 2 2.0 2.0 100.0
Total 100 100.0 100.0
X2
Cumulative
Frequency Percent Valid Percent Percent
Valid 2 1 1.0 1.0 1.0
3 43 43.0 43.0 44.0
4 48 48.0 48.0 92.0
5 8 8.0 8.0 100.0
Total 100 100.0 100.0
x3
Cumulative
Frequency [ Percent [ Valid Percent Percent
Valid 2 3 3.0 3.0 3.0
3 36 36.0 36.0 39.0
4 57 57.0 57.0 96.0
5 4 4.0 4.0 100.0
Total 100 100.0 100.0




x4

Cumulative
Frequency | Percent | Valid Percent Percent
Valid 2 3 3.0 3.0 3.0
3 36 36.0 36.0 39.0
4 56 56.0 56.0 95.0
5 5 5.0 5.0 100.0
Total 100 100.0 100.0
x5
Cumulative
Frequency | Percent | Valid Percent Percent
Valid 2 2 2.0 2.0 2.0
3 35 35.0 35.0 37.0
4 57 57.0 57.0 94.0
5 6 6.0 6.0 100.0
Total 100 100.0 100.0
X6
Cumulative
Frequency [ Percent [ Valid Percent Percent
Valid 2 2 2.0 2.0 2.0
3 25 25.0 25.0 27.0
4 69 69.0 69.0 96.0
5 4 4.0 4.0 100.0
Total 100 100.0 100.0
X7
Cumulative
Frequency [ Percent [ Valid Percent Percent
Vald 2 2 2.0 2.0 2.0
3 40 40.0 40.0 42.0
4 53 53.0 53.0 95.0
5 5 5.0 5.0 100.0
Total 100 100.0 100.0
x8
Cumulative
Frequency [ Percent [ Valid Percent Percent
Valid 2 2 2.0 2.0 2.0
3 35 35.0 35.0 37.0
4 58 58.0 58.0 95.0
5 5 5.0 5.0 100.0
Total 100 100.0 100.0




x9

Cumulative
Frequency | Percent [ Valid Percent Percent
Valid 3 32 32.0 32.0 32.0
4 65 65.0 65.0 97.0
5 3 3.0 3.0 100.0
Total 100 100.0 100.0
x10
Cumulative
Frequency | Percent | Valid Percent Percent
Valid 2 2 2.0 2.0 2.0
3 41 41.0 41.0 43.0
4 54 54.0 54.0 97.0
5 3 3.0 3.0 100.0
Total 100 100.0 100.0
x11
Cumulative
Frequency Percent Valid Percent Percent
Valid 2 2 2.0 2.0 2.0
3 25 25.0 25.0 27.0
4 68 68.0 68.0 95.0
5 5 5.0 5.0 100.0
Total 100 100.0 100.0
x12
Cumulative
Frequency [ Percent [ Valid Percent Percent
Valid 2 4 4.0 4.0 4.0
3 37 37.0 37.0 41.0
4 56 56.0 56.0 97.0
5 3 3.0 3.0 100.0
Total 100 100.0 100.0
x13
Cumulative
Frequency [ Percent [ Valid Percent Percent
Valid 2 2 2.0 2.0 2.0
3 34 34.0 34.0 36.0
4 59 59.0 59.0 95.0
5 5 5.0 5.0 100.0
Total 100 100.0 100.0




x14

Cumulative
Frequency | Percent | Valid Percent Percent
Valid 2 3 3.0 3.0 3.0
3 28 28.0 28.0 31.0
4 64 64.0 64.0 95.0
5 5 5.0 5.0 100.0
Total 100 100.0 100.0
x15
Cumulative
Frequency | Percent | Valid Percent Percent
Valid 2 1 1.0 1.0 1.0
3 29 29.0 29.0 30.0
4 62 62.0 62.0 92.0
5 8 8.0 8.0 100.0
Total 100 100.0 100.0
x16
Cumulative
Frequency | Percent | Valid Percent Percent
Valid 2 7 7.0 7.0 7.0
3 26 26.0 26.0 33.0
4 62 62.0 62.0 95.0
5 5 5.0 5.0 100.0
Total 100 100.0 100.0
x17
Cumulative
Frequency | Percent | Valid Percent Percent
Valid 2 3 3.0 3.0 3.0
3 20 20.0 20.0 23.0
4 69 69.0 69.0 92.0
5 8 8.0 8.0 100.0
Total 100 100.0 100.0
x18
Cumulative
Frequency [ Percent [ Valid Percent Percent
Valid 2 3 3.0 3.0 3.0
3 28 28.0 28.0 31.0
4 60 60.0 60.0 91.0
5 9 9.0 9.0 100.0
Total 100 100.0 100.0




x19

Cumulative
Frequency | Percent | Valid Percent Percent
Valid 2 2 2.0 2.0 2.0
3 43 43.0 43.0 45.0
4 42 42.0 42.0 87.0
5 13 13.0 13.0 100.0
Total 100 100.0 100.0
x20
Cumulative
Frequency Percent Valid Percent Percent
Valid 2 1 1.0 1.0 1.0
3 28 28.0 28.0 29.0
4 65 65.0 65.0 94.0
5 6 6.0 6.0 100.0
Total 100 100.0 100.0
x21
Cumulative
Frequency | Percent | Valid Percent Percent
Valid 3 44 44.0 44.0 44.0
4 54 54.0 54.0 98.0
5 2 2.0 2.0 100.0
Total 100 100.0 100.0
x22
Cumulative
Frequency | Percent Valid Percent Percent
Valid 1 1 1.0 1.0 1.0
2 1 1.0 1.0 2.0
3 29 29.0 29.0 31.0
4 68 68.0 68.0 99.0
5 1 1.0 1.0 100.0
Total 100 100.0 100.0
x23
Cumulative
Frequency | Percent Valid Percent Percent
Valid 3 43 43.0 43.0 43.0
4 54 54.0 54.0 97.0
5 3 3.0 3.0 100.0
Total 100 100.0 100.0




x24

Cumulative
Frequency | Percent | Valid Percent Percent
Valid 2 2 2.0 2.0 2.0
3 31 31.0 31.0 33.0
4 64 64.0 64.0 97.0
5 3 3.0 3.0 100.0
Total 100 100.0 100.0
x25
Cumulative
Frequency [ Percent [ Valid Percent Percent
Valid 3 33 33.0 33.0 33.0
4 62 62.0 62.0 95.0
5 5 5.0 5.0 100.0
Total 100 100.0 100.0
x26
Cumulative
Frequency | Percent | Valid Percent Percent
Valid 2 1 1.0 1.0 1.0
3 20 20.0 20.0 21.0
4 73 73.0 73.0 94.0
5 6 6.0 6.0 100.0
Total 100 100.0 100.0
x27
Cumulative
Frequency | Percent | Valid Percent Percent
Valid 2 2 2.0 2.0 2.0
3 28 28.0 28.0 30.0
4 65 65.0 65.0 95.0
5 5 5.0 5.0 100.0
Total 100 100.0 100.0
x28
Cumulative
Frequency [ Percent [ Valid Percent Percent
Vald 2 3 3.0 3.0 3.0
3 26 26.0 26.0 29.0
4 68 68.0 68.0 97.0
5 3 3.0 3.0 100.0
Total 100 100.0 100.0




x29

Cumulative
Frequency | Percent | Valid Percent Percent
Valid 2 6 6.0 6.0 6.0
3 32 32.0 32.0 38.0
4 59 59.0 59.0 97.0
5 3 3.0 3.0 100.0
Total 100 100.0 100.0
x30
Cumulative
Frequency Percent Valid Percent Percent
Valid 2 7 7.0 7.0 7.0
3 38 38.0 38.0 45.0
4 53 53.0 53.0 98.0
5 2 2.0 2.0 100.0
Total 100 100.0 100.0
x31
Cumulative
Frequency [ Percent [ Valid Percent Percent
Valid 2 7 7.0 7.0 7.0
3 32 32.0 32.0 39.0
4 60 60.0 60.0 99.0
5 1 1.0 1.0 100.0
Total 100 100.0 100.0
x32
Cumulative
Frequency | Percent Valid Percent Percent
Valid 3 25 25.0 25.0 25.0
4 69 69.0 69.0 94.0
5 6 6.0 6.0 100.0
Total 100 100.0 100.0
x33
Cumulative
Frequency | Percent Valid Percent Percent
Valid 3 33 33.0 33.0 33.0
4 62 62.0 62.0 95.0
5 5 5.0 5.0 100.0
Total 100 100.0 100.0




Y1.1

Cumulative
Frequency | Percent | Valid Percent Percent
Valid 1 1 1.0 1.0 1.0
2 7 7.0 7.0 8.0
3 20 20.0 20.0 28.0
4 60 60.0 60.0 88.0
5 12 12.0 12.0 100.0
Total 100 100.0 100.0
Y1.2
Cumulative
Frequency | Percent Valid Percent Percent
Valid 1 2 2.0 2.0 2.0
2 6 6.0 6.0 8.0
3 26 26.0 26.0 34.0
4 54 54.0 54.0 88.0
5 12 12.0 12.0 100.0
Total 100 100.0 100.0
Y1.3
Cumulative
Frequency | Percent | Valid Percent Percent
valid 1 3 3.0 3.0 3.0
2 7 7.0 7.0 10.0
3 22 22.0 22.0 32.0
4 55 55.0 55.0 87.0
5 13 13.0 13.0 100.0
Total 100 100.0 100.0
Y1l.4
Cumulative
Frequency | Percent Valid Percent Percent
Valid 1 3 3.0 3.0 3.0
2 7 7.0 7.0 10.0
3 20 20.0 20.0 30.0
4 57 57.0 57.0 87.0
5 13 13.0 13.0 100.0
Total 100 100.0 100.0




Y1.5

Cumulative
Frequency | Percent | Valid Percent Percent
Valid 1 2 2.0 2.0 2.0
2 6 6.0 6.0 8.0
3 21 21.0 21.0 29.0
4 55 55.0 55.0 84.0
5 16 16.0 16.0 100.0
Total 100 100.0 100.0
Y2.1
Cumulative
Frequency | Percent Valid Percent Percent
Valid 1 2 2.0 2.0 2.0
2 8 8.0 8.0 10.0
3 50 50.0 50.0 60.0
4 36 36.0 36.0 96.0
5 4 4.0 4.0 100.0
Total 100 100.0 100.0
Y2.2
Cumulative
Frequency | Percent | Valid Percent Percent
Valid 1 1 1.0 1.0 1.0
2 10 10.0 10.0 11.0
3 38 38.0 38.0 49.0
4 38 38.0 38.0 87.0
5 13 13.0 13.0 100.0
Total 100 100.0 100.0
Y2.3
Cumulative
Frequency | Percent Valid Percent Percent
Valid 1 2 2.0 2.0 2.0
2 9 9.0 9.0 11.0
3 45 45.0 45.0 56.0
4 40 40.0 40.0 96.0
5 4 4.0 4.0 100.0
Total 100 100.0 100.0




Lampiran 3. UjiValiditasdanRelaibilitasValiditas

Correlations

X
X1 Pearson Correlation 5244
Sig. (2-tailed) .000
N 100
X2 Pearson Correlation 543 ™4
Sig. (2-tailed) .000
N 100
X3 Pearson Correlation .588 *4
Sig. (2-tailed) .000
N 100
X4 Pearson Correlation 513
Sig. (2-tailed) .000
N 100
X5 Pearson Correlation 582 *4
Sig. (2-tailed) .000
N 100
X6 Pearson Correlation .603 *}
Sig. (2-tailed) .000
N 100
X7 Pearson Correlation 482 *¥
Sig. (2-tailed) .000
N 100
X8 Pearson Correlation 580 *}
Sig. (2-tailed) .000
N 100
X9 Pearson Correlation .525*4
Sig. (2-tailed) .000
N 100
X10 Pearson Correlation 466 ™
Sig. (2-tailed) .000
N 100
X11 Pearson Correlation 6224
Sig. (2-tailed) .000
N 100

**. Correlation is significant at the 0.01 level



Correlations

TX
X12 Pearson Correlation 517
Sig. (2-tailed) .000
N 100
X13 Pearson Correlation .535
Sig. (2-tailed) .000
N 100
X14 Pearson Correlation 645
Sig. (2-tailed) .000
N 100
X15 Pearson Correlation 563
Sig. (2-tailed) .000
N 100
X16 Pearson Correlation 372
Sig. (2-tailed) .000
N 100
X17 Pearson Correlation 666
Sig. (2-tailed) .000
N 100
X18 Pearson Correlation 467
Sig. (2-tailed) .000
N 100
X19 Pearson Correlation 553
Sig. (2-tailed) .000
N 100
X20 Pearson Correlation 543
Sig. (2-tailed) .000
N 100
X21 Pearson Correlation 4211
Sig. (2-tailed) .000
N 100
X22 Pearson Correlation 393
Sig. (2-tailed) .000
N 100

**. Correlation is significant at the 0.01 level



Correlations

TX
X23 Pearson Correlation 4041
Sig. (2-tailed) .000
N 100
X24 Pearson Correlation 4881
Sig. (2-tailed) .000
N 100
X25 Pearson Correlation 5401
Sig. (2-tailed) .000
N 100
X26 Pearson Correlation 626"
Sig. (2-tailed) .000
N 100
X27 Pearson Correlation 5534
Sig. (2-tailed) .000
N 100
X28 Pearson Correlation 623
Sig. (2-tailed) .000
N 100
X29 Pearson Correlation 5814
Sig. (2-tailed) .000
N 100
X30 Pearson Correlation AT749
Sig. (2-tailed) .000
N 100
X31 Pearson Correlation A97
Sig. (2-tailed) .000
N 100
X32 Pearson Correlation 6421
Sig. (2-tailed) .000
N 100
X33 Pearson Correlation 493
Sig. (2-tailed) .000
N 100

**. Correlation is significant at the 0.01 level



Correlations

Correlations

TY1
Y1.1 Pearson Correlation 938+
Sig. (2-tailed) .000
N 100
Y1.2 Pearson Correlation .931*¥
Sig. (2-tailed) .000
N 100
Y1.3 Pearson Correlation .954*%
Sig. (2-tailed) .000
N 100
Y1.4 Pearson Correlation 950**
Sig. (2-tailed) .000
N 100
Y1.5 Pearson Correlation 937
Sig. (2-tailed) .000
N 100

**. Correlation is significant at the 0.01 level

Correlations

Correlations

TY2
Y2.1 Pearson Correlation .922*4
Sig. (2-tailed) .000
N 100
Y2.2 Pearson Correlation .907*
Sig. (2-tailed) .000
N 100
Y2.3 Pearson Correlation .936**
Sig. (2-tailed) .000
N 100

**. Correlation is significant at the 0.01 level



Reliability X

Case Processing Summary

N %
Cases Valid 100 100.0
Excludede 0 0
Total 100 100.0
a. Listwise deletion based on all
variables in the procedure.
Reliability Statistics
Cronbach's
Alpha N of ltems
921 33
Reliability
Case Processing Summary
N %
Cases Valid 100 100.0
Excludeda 0 .0
Total 100 100.0
a. Listwise deletion based on all
variables in the procedure.
Reliability Statistics
Cronbach's
Alpha N of ltems
.969 5
Reliability
Case Processing Summary
N %
Cases Valid 100 100.0
Excludeda 0 .0
Total 100 100.0

a. Listwise deletion based on all

variables in the procedure.

Reliability Statistics

Cronbach's
Alpha

N of Items

.908

3




Lampiran 4. AsumsiKlasik

Coefficients?

Collinearity Statistics

Model Tolerance

VIE

1 Kualitas Pelayanan Pajak 1.000

1.000

a. Dependent Variable: Kepatuhan WP

Coefficients?

Collinearity Statistics

Model Tolerance VIF
1 Kualitas Pelayanan Pajak 430 2.326
Kepatuhan WP .430 2.326

a. Dependent Variable: Penerimaan Pajak

One-Sample Kolmogorov-Smirnov Test

Unstandardiz

Unstandardiz

ed Residual ed Residual
N 100 100
Normal Parametersab  Mean .0000000 .0000000
Std. Deviation 2.65574630 1.34027305
Most Extreme Absolute .103 .068
Differences Positive 089 068
Negative -.103 -.045
Kolmogorov-Smirnov Z 1.026 .683
Asymp. Sig. (2-tailed) .243 .740

a. Test distribution is Normal.

b. Calculated from data.




Lampiran 5. Analisigaurterhadap Y ; (kepatuhanWajibpajak)

Regression
Descriptive Statistics
Mean Std. Deviation N
Kepatuhan WP 18.58 4.051 100
Kualitas Pelayanan Pajak 121.18 10.511 100

Correlations

Kualitas
Kepatuhan Pelayanan
WP Pajak
Pearson Correlation ~ Kepatuhan WP 1.000 755
Kualitas Pelayanan Pajak 755 1.000
Sig. (1-tailed) Kepatuhan WP . .000
Kualitas Pelayanan Pajak .000 .
N Kepatuhan WP 100 100
Kualitas Pelayanan Pajak 100 100
Variables Entered/Removed
Variables Variables
Model Entered Removed Method
1 Kualitas
Pelayglnan Enter
Pajak
a. All requested variables entered.
b. Dependent Variable: Kepatuhan WP
Model Summaryb
Adjusted Std. Error of Durbin-
Model R R Square | R Square | the Estimate Watson
1 7552 .570 .566 2.669 1.890

a. predictors: (Constant), Kualitas Pelayanan Pajak

b. Dependent Variable: Kepatuhan WP




ANOVAP

Sum of
Model Squares df Mean Square F Sig.
1 Regression 926.114 1 926.114 129.982 .0002
Residual 698.246 98 7.125
Total 1624.360 99
a. Predictors: (Constant), Kualitas Pelayanan Pajak
b. Dependent Variable: Kepatuhan WP
Coefficients?
Unstandardized Standardized
Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) -16.683 3.104 -5.374 .000
Kualitas Pelayanan Pajak 291 .026 .755 11.401 .000

a. Dependent Variable: Kepatuhan WP




Lampiran 6. AnalisisJalurterhadap Y, (Penerimaan Pajak)

Regression

Descriptive Statistics

Mean Std. Deviation N
Penerimaan Pajak 10.19 2.237 100
Kualitas Pelayanan Pajak 121.18 10.511 100
Kepatuhan WP 18.58 4.051 100
Correlations
Kualitas
Penerimaan Pelayanan Kepatuhan
Pajak Pajak WP
Pearson Correlation  Penerimaan Pajak 1.000 .684 .789
Kualitas Pelayanan Pajak 684 1.000 755
Kepatuhan WP .789 .755 1.000
Sig. (1-tailed) Penerimaan Pajak . .000 .000
Kualitas Pelayanan Pajak .000 . .000
Kepatuhan WP .000 .000 .
N Penerimaan Pajak 100 100 100
Kualitas Pelayanan Pajak 100 100 100
Kepatuhan WP 100 100 100
Variables Entered/Removed
Variables Variables
Model Entered Removed Method
1 Kepatuhan
WP,
Kualitas Enter
Pelayg\nan
Pajak
a. All requested variables entered.
b. Dependent Variable: Penerimaan Pajak
Model Summaryb
Adjusted Std. Error of Durbin-
Model R R Square | R Square | the Estimate Watson
1 .801a .641 .634 1.354 2.299

a. Predictors: (Constant), Kepatuhan WP, Kualitas Pelayanan Pajak

b. Dependent Variable: Penerimaan Pajak




ANOVAP

Sum of
Model Squares df Mean Square F Sig.
1 Regression 317.553 2 158.777 86.604 .000a
Residual 177.837 97 1.833
Total 495,390 99
a. Predictors: (Constant), Kepatuhan WP, Kualitas Pelayanan Pajak
b. Dependent Variable: Penerimaan Pajak
Coefficients?
Unstandardized Standardized
Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) -1.613 1.792 -.900 .370
Kualitas Pelayanan Pajak .044 .020 .205 2.213 .029
Kepatuhan WP .350 .051 .634 6.835 .000

a. Dependent Variable: Penerimaan Pajak




