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i

MOTTO

Provehito In Altum

“Launch forth into the deep”









RINGKASAN

GhoniyaYuthiica, 2017, PengaruhKualitasPelayanan Pajak
TerhadapKepatuhanWajib Pajak danPenerimaan Pajak (StudipadaWajib
Pajak di KatorPelayanan Pajak PratamaBatu). Devi Farah Azizah, S.Sos., M.AB,
103hal + xiii

Latarbelakangdaripenelitianiniadalahmelakukanperbaikankualitaspelayananpa
jakdengantujuan agar
dapatmeningkatkankepatuhanwajibpajakdanakanberdampakdalamrealiasipenerimaan
pajakmenjadilebihbaik.
Penelitianinijugabertujuanuntukmenganalisisdanmenjelaskanpengaruhsignifikanpeng
aruhkualitaspelayananpajakterhadapterhadapkepatuhanwajibpajak,
pengaruhkualitaspelayananpajakterhadappenerimaanpajak, pengaruhkepatuhanWajib
Pajak terhadappenerimaan.

Jenispenelitian yang digunakanadalahexplanatory researchyaitupenelitian
yang bersifatpenjelasan. Jumlahsampel yang digunakandalampenelitianinisebanyak
100 respondenWajib Pajak orang pribadi.Teknikpengambilansampel yang
digunakanpenelitianiniadalahSimple Random
Samplingdengandikatakansimpelatausederhanakarenapengambilananggotasampeldari
populasidilakukansecaraacaktanpamemperhatikan strata yang
adadalampopulasiini.Analisis data yang
digunakandalampenelitianiniadalahanalisisdeskriptifdananalisisanalisisjalur (path
analysis).

Hasilpenelitianmenunjukkanbahwavariabel Kualitas Pelayanan Pajak
memilikipengaruhsecaralangsungterhadapKepatuhanWajib Pajak
karenamemilikinilaiprobalitas (0,000) < 0,05 yang berartiterdapatpengaruh yang
signifikan, variabelKualitas Pelayanan PajakberpengaruhpositifterhadapPenerimaan
Pajakkarenamemilikinilaiprobalitas (0,029) < 0,05 yang berartiadapengaruh yang
signifikan, variabelKepatuhanWajib PajakberpengaruhpositifterhadapPenerimaan
Pajakkarenamemilikinilaiprobalitas (0,000) < 0,05 yang berartiadapengaruh yang
signifikan. Penelitianinidiharapkankepadaseluruhpetugaspajak di Kantor Pelayanan
Pajak PratamaBatumampumemberikanpelayanan yang
baiksesuaidenganstandarpelayanan yang ditentukanolehpemerintah.Selainitu Kantor
Pelayanan PajakPratamaBatujugaharusmenyediakanfasilitaspendukung yang
lebihbaiklagigunauntukmeningkatkankepatuhanWajib Pajak
sehinggapenerimaanpajakdapatmeningkat.



Kata Kunci :KualitasPelayanan, KepatuhanWajib Pajak, PenerimaanPajak



SUMMARY

GhoniyaYuthiica, 2017, Quality of Tax Service to Taxpayer Compliance and Tax
Receipts (study held at KatorPelayanan Pajak PratamaBatu). Devi Farah Azizah,
S.Sos., M.AB, 103 pages + xii

Looking at the results of this search is to improve the quality of service with
the aim to increase alertness and will have an impact in tax revenue realiasi for the
better. This study also aims to analyze and explain the significant effect on service
quality, on mandatory quality, the influence of service quality on tax revenue,
taxpayers' compliance influence on receipt.

The type of research used is explanatory research that is research. The number
of samples used in this study as much as 100 individual taxpayer respondents. The
sampling technique used in this research is Simple Random Sampling with simple or
simple keywords because the sampling of the population is randomly conducted
without the attention of strata in this population. Data analysis used in this research is
descriptive analysis and path analysis analysis (path analysis).

The results showed that the quality of Tax Service has a positive effect on
Taxpayer Compliance because it has probality (0,000) <0.05 which means there is a
significant influence, the variable of Quality of Tax Service has a positive effect on
tax revenue because it has probality (0,029) <0,05 means there is a significant
influence, taxpayer compliance variables have a positive effect on tax revenue
because it has a probability (0.000) <0.05 which means there is a significant
influence. This research is expected to all tax officers in KatorPelayanan Pajak
PratamaBatu able to give good service according to service standart determined by
government. Beside that Kantor Pelayanan PajakPratamaBatu also have to provide
better supporting facilities in order to improve taxpayer compliance so that tax
revenue can increase.

Keywords: Service Quality, Taxpayer Compliance, Tax Receipts
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