Lampiran 5. Tabel Hasil Traffic Light System untuk Seluruh Kategori

Hasil Traffic Light System Kategori Kepemimpinan
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Responden ] q n TLS tiap | TLS tiap .
) . 1 2 3 4 5 Jumlah | Rata-rata Tkgﬁ?p -I'-A\I‘tfi;':f -Srllj‘bs t:‘ﬁ Sub-sub Sub- -II;I;tSet?rF;
Atribut | Klasifikasi p Kategori | kategori g
Kepemimpinan Senior
A 6 6 6 6 6 30 6
D 5 6 6 6 6 29 5.8
lalll T ) Y
L 5 6 6 6 6 29 5.8
| 4 5 5 5 5 24 4.8
A 6 6 6 6 6 30 6
D 5 6 6 6 6 29 5.8
lall2
L 5 6 6 6 6 29 5.8
| 5 5 5 5 5 25 5
A 5 6 6 6 6 29 5.8
D 5 6 6 6 6 29 5.8
lall2
L 5 6 6 6 6 29 5.8
| 5 5 5 5 5 25 5
A 6 6 6 6 6 30 6
D 6 6 6 6 6 30 6
lalz21l
L 5 6 6 6 6 29 5.8
| 5 5 5 5 5 25 5
A 5 6 6 6 6 29 5.8
D 6 6 6 6 6 30 6
lal22
L 5 6 6 6 6 29 5.8
| 5 5 5 5 5 25 5
la.l31 A 5 6 6 6 6 29 5.8



Responden
. . 1 2 3 4 5 Jumlah | Rata-rata
Atribut | Klasifikasi
D 5 6 6 6 6 29 5.8
L 5 6 6 6 6 29 5.8
| 5 5 5 5 5 25 5
A 6 6 6 6 6 30 6
D 6 6 6 6 6 30 6
l.a.1.3.2
L 6 6 6 6 6 30 6
| 5 5 5 5 5 25 5
A 5 6 6 6 6 29 5.8
D 5 6 6 6 6 29 5.8
1.a.1.3.3
L 5 6 6 6 6 29 5.8
| 5 5 5 5 5 25 5
A 6 6 6 6 6 30 6
D 6 6 6 6 6 30 6
l.a.l1l34
L 5 6 6 6 6 29 5.8
| 5 5 5 6 6 27 5.4
A 5 6 6 6 6 29 5.8
D 5 6 6 6 6 29 5.8
1.a.1.35
L 4 6 6 6 6 28 5.6
| 4 5 5 5 5 24 4.8
A 5 6 6 6 6 29 5.8
D 5 6 6 6 6 29 5.8
1l.a.1.3.6
L 5 6 6 6 6 29 5.8
| 4 5 5 5 5 24 4.8
A 6 6 6 6 6 30 6
la2.11
D 6 6 6 6 6 30
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ADLI

TLS tiap
Kategori



Responden
: . 1 2 3 4 5 Jumlah | Rata-rata
Atribut | Klasifikasi
L 6 6 6 6 6 30 6
| 5 5 5 5 5 25 5
A 6 6 6 6 6 30 6
D 5 6 6 6 6 29 5.8
l.a.2.1.2
L 5 6 6 6 6 29 5.8
| 5 5 5 5 5 25 5
A 6 6 6 6 6 30 6
D 5 6 6 6 6 29 5.8
l.a.2.1.3
L 5 6 6 6 6 29 5.8
| 5 5 5 5 5 25 5
A 5 6 6 6 6 29 5.8
D 5 6 6 6 6 29 5.8
la2l14
L 5 6 6 6 6 29 5.8
| 4 5 6 6 6 27 5.4
A 5 6 6 6 6 29 5.8
D 5 6 6 6 6 29 5.8
la.221
L 5 6 6 6 6 29 5.8
| 5 5 5 6 6 27 5.4
A 6 6 6 6 6 30 6
D 5 6 6 6 6 29 5.8
la.2.2.2
L 6 6 6 6 6 30 6
| 5 5 5 5 5 25 5
A 5 6 6 6 6 29 5.8
l.a.2.2.3 D 6 6 6 6 6 30 6
L 5 6 6 6 6 29 5.8

112

ADLI

TLS tiap
Kategori




Responden TLStiap | TLStiap | TLStiap | L-> 1aP | TLSUAD | 1) g g
) . 1 2 3 4 5 Jumlah | Rata-rata ADLI Atribut | Sub-part Sub-sub Sub- Kateqori
Atribut | Klasifikasi p Kateqori | kategori g
| 5 5 5 5 5 25 5
Tata Kelola dan Tanggung Jawab Kemasyarakatan
A 6 6 6 6 6 30 6
D 6 6 6 6 6 30 6
1b.1.11
L 5 6 6 6 6 29 5.8
| 6 5 5 6 5 27 5.4
A 6 6 6 6 6 30 6
D 5 6 6 6 6 29 5.8
1b.1.1.2
L 6 6 6 6 6 30 6
| 5 5 6 6 5 27 5.4
A 5 6 6 6 6 29 5.8
D 5 6 6 6 6 29 5.8
1.b.1.1.3 N T e e
L 4 6 6 6 6 28 5.6
| 4 5 6 6 5 26 5.2
A 6 6 6 6 6 30
D 6 6 6 6 6 30
1b.1.14
L 5 6 6 6 6 29 5.8
| 4 5 6 6 5 26 5.2
A 6 6 6 6 6 30 6
D 6 6 6 6 6 30 6
1.b.1.15
L 5 6 6 6 6 29 5.8
| 5 5 6 6 5 27 5.4
A 6 6 6 6 6 30 6 ]
1.b.1.2.1 D 6 6 6 6 6 30 6
L 5 6 6 6 6 29 5.8
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TLS tiap
Kategori
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Responden TLStiap | TLS tiap | TLS tiap | LC>UaP | TLSUAP | o) ooy
- . 1 2 3 4 5 Jumlah | Rata-rata ADLI Atribut | Sub-part Sub-sub Sub- el T
Atribut | Klasifikasi P Kategori | kategori 9
A 5 6 6 6 6 29 5.8
D 5 6 6 6 6 29 5.8
1.b.2.1.4
L 5 6 6 6 6 29 5.8
| 5 5 5 5 5 25 5
A 5 6 6 6 6 29 5.8
D 5 6 6 6 6 29 5.8
1.b.2.15
L 4 6 6 6 6 28 5.6
| 4 5 5 5 5 24 4.8
A 5 6 6 6 6 29 5.8
D 5 6 6 6 6 29 5.8
1.b.2.21
L 6 6 6 6 6 30 6
| 4 5 5 5 5 24 4.8
A 6 6 6 6 6 30 6
D 5 6 6 6 6 29 5.8
1.b.2.2.2
L 5 6 6 6 6 29 5.8
| 5 5 5 5 5 25 5
A 5 6 6 6 6 29 5.8
D 5 6 6 6 6 29 5.8
1.b.2.2.3 T eae |
L 5 6 6 6 6 29 5.8
| 4 5 5 5 5 24 4.8
A 5 6 6 6 6 29 5.8 |
D 5 6 6 6 6 29 5.8
1.b.3.1.1
L 5 6 6 6 6 29 5.8 -
| 5 5 5 5 5 25 5
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Responden TLStiap | TLS tiap | TLS tiap | > UaP | TLSUap |y o iy
- . 1 2 3 4 5 Jumlah | Rata-rata ADLI Atribut | Sub-part Sub-sub Sub- el T
Atribut | Klasifikasi P Kategori | kategori 9
A 5 6 6 6 6 29 5.8
D 5 6 6 6 6 29 5.8
1.b.3.1.2
L 4 6 6 6 6 28 5.6
| 5 5 5 5 5 25 5
A 6 6 6 6 6 30 6
D 6 6 6 6 6 30 6
1.b.3.2.1
L 6 6 6 6 6 30 6
| 5 5 5 5 5 25 5
A 6 6 6 6 6 30 6
D 5 6 6 6 6 29 5.8
1.b.3.2.2
L 6 6 6 6 6 30 6
| 5 5 5 5 5 25
A 5 6 6 6 6 29 5.8
D 4 6 6 6 6 28 5.6
1.b.3.2.3
L 4 6 6 6 6 28 5.6
| 5 5 5 5 5 25 5
A 5 6 6 6 6 29 5.8
D 5 6 6 6 6 29 5.8
1.b.3.24
L 5 6 6 6 6 29 5.8
| 5 5 5) 5 5 25 5
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Hasil Traffic Light System Kategori Perencanaan Strategi

TLS tiap
Kategori

Responden . . g TLS tlap TLS t|a.p
; . 1 2 3 4 5 Jumlah Rata-rata TkSDE?p -I:A\Ltfi;':f -Srtlj‘bs t?ﬁ Sub-sub Sub-
Atribut | Klasifikasi p Kategori | Kategori
Pengembangan Strategi
A 3 6 6 6 6 27 5.4
D 3 6 6 3 5 23 4.6
2a.11.1
L 3 5 5 3 5 21 4.2
| 4 4 4 4 5 21 42
A 5 6 6 6 6 29 5.8
D 4 6 6 3 5 24 4.8
2.a1.1.2
L 4 4 4 3 5 20 4
| 4 4 4 3 5 20 4
A 2 6 6 6 6 26 5.2
D 3 6 6 3 5 23 4.6
2.a.1.1.3
L 3 4 4 3 5 19 3.8
| 3 4 4 4 5 20 4
A 5 6 6 3 6 26 5.2
D 4 6 6 3 5 24 4.8
2.a.1.14
L 3 4 4 5 5 21 4.2
| 3 4 4 3 5 19 3.8
A 5 6 6 2 6 25 5
D 4 6 6 3 5 24 4.8
2.a.1.15
L 3 5 5 2 5 20 4
| 3 4 4 4 5 20 4
A 2 6 6 6 6 26 5.2
2al121
D 3 6 6 4 5 24 4.8
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REEITE &y 1 2 3 4 5 Jumlah | Rata-rata ULedEp | TLEdED | TLETED Ettslgﬁt? et Lo
Atribut | Klasifikasi ADLI Atribut | Sub-part Kateqori . | Kategori
L 3 5 5 3 5 21 4.2 |
| 3 4 4 4 5 20 4
A 2 6 6 6 6 26 5.2 |
2 aloa D 3 6 6 3 5 23 46
L 3 4 4 3 5 19 3.8
| 3 4 4 3 5 19 38 |
A 3 6 6 3 6 24 48
> a123 D 3 6 6 4 5 24 48 |
L 3 5 5 4 5 22 4.4
| 3 4 4 3 5 19 3.8 |
A 3 6 6 3 6 24 4.8 |
> alod D 3 6 6 4 5 24 48
L 2 5 5 3 5 20 4 |
| 2 4 4 3 5 18 36 |
A 3 6 6 6 6 21 54 |
D 3 6 6 4 5 24 48 |
2a2.1.1
L 2 4 4 3 5 18 3.6 |
| 4 4 4 3 5 20 4 |
A 3 6 6 3 6 24 4.8 |
D 2 6 6 4 5 23 4.6 |
2.a.2.1.2
L 2 5 5 3 5 20 4 |
| 3 4 4 4 5 20 4
A 3 6 6 6 6 27 5.4
22221 D 2 6 6 4 5 23 46 |
L 3 5 5 3 5 21 4.2
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Responden . . - TLS tlap TLS t|ap
. —— 1 2 3 4 5 | Jumlah | Rata-rata Tk%ﬂ?p T'A\"tfi;'jf ;'J'bs 1P | Subsub | Sub-
Atribut | Klasifikasi p Kateoori | kateqori
| 4 4 4 3 5 20 4 65%
A 3 6 6 3 6 24 4.8
D 2 6 6 4 5 23 4.6
2.a.2.2.2
L 3 5 5 3 5 21 4.2 69%
| 4 4 4 3 5 20 4 65%
A 2 6 6 3 6 23 4.6
D 2 6 6 4 5 23 4.6 4.05
2.a.2.2.3
L 2 4 4 2 5 17 3.4 53% 66.00%
| 3 4 4 2 5 18 3.6 57%
A 2 6 6 6 6 26 5.2
D 2 6 6 4 5 23 4.6
2.a224
L 3 4 4 4 5 20 4 65%
| 4 4 4 3 5 20 4 65%
A 2 6 6 3 6 23 4.6
D 3 6 6 3 5 23 4.6
2.a.2.25
L 3 5 5 3 5 21 4.2 69%
| 4 4 4 2 5 19 3.8 61%
A 3 6 6 1 6 22 4.4
D 3 6 6 1 5 21 4.2 69% 3.85
2.a.2.2.6
L 3 4 4 1 5 17 3.4 53% 62.00%
| 3 4 4 1 5 17 3.4 53%
Implementasi Strategi
A 4 6 6 6 5 27 5.4
2b.11.1 D 3 6 6 4 4 23 4.6
L 3 4 20 4 65%
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TLS tiap
Kategori



. . . TLS tiap | TLS tia .
L) 1 2 3 4 5 | Jumiah | Ratarata | TEStap | TLStiap | TLStiap | oo A0 | V8 8P | TLS tiap
Atribut | Klasifikasi ADLI Atribut | Sub-part Kateqori | kateqori Kategori
| 4 4 4 3 4 19 3.8 61%
A 3 6 6 3 5 23 4.6
D 4 6 6 3 4 23 4.6 4.20
2.b.1.1.2
L 3 5 5 3 4 20 4 65% 69.00%
| 3 4 4 3 4 18 3.6 57%
A 4 6 6 6 5 27 5.4
D 3 6 6 4 4 23 4.6
2.b.1.2.1
L 3 5 5 3 4 20 4 65%
| 3 4 4 2 4 17 3.4 53%
A 4 6 6 6 5 27 5.4
D 3 6 6 4 4 23 4.6
2.b.1.2.2
L 3 4 4 4 4 19 3.8 61%
| 3 4 4 2 4 17 3.4 53%
A 4 6 6 6 5 27 5.4
D 3 6 6 6 4 25 5
2.b.1.3.1
L 4 5 5 6 4 24 4.8
| 3 4 4 3 4 18 3.6 57%
A 4 6 6 6 5 27 5.4
D 3 6 6 4 4 23 4.6
2.b.1.3.2
L 4 4 4 3 4 19 3.8 61%
| 3 4 4 2 4 17 34 53%
A 4 6 6 3 5 24 4.8
D 4 6 6 4 4 24 4.8 4.25
2.b.14.1
L 3 5 5 2 4 19 3.8 61% 70.00%
| 3 4 4 3 4 18 3.6 57%
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Responden TLS tia . . TLS tlap TLS tlap .
_ p | TLStiap | TLS tiap ) ) TLS tiap
Atribut | Klasifikasi 1 2 3 4 5 Jumlah | Rata-rata ADLI Atribut | Sub-part Sub sub. Sub | Kategori
Kategori | kategori
A 4 6 6 3 5 24 4.8 81% 70.50%
D 4 6 6 4 4 24 4.8 81% 4.30
2.b.1.4.2
L 4 5 5 2 4 20 4 65% 71.00%
I 3 4 4 3 4 18 3.6 57%
A 4 6 6 6 5 27 5.4 91%
D 4 6 6 4 4 24 4.8 81% 4.35
2.b.151
L 3 4 4 3 4 18 3.6 57% 71.50%
I 3 4 4 3 4 18 3.6 57%
A 3 6 6 3 5 23 4.6 7%
2b.152 D 3 6 6 4 4 23 4.6 T7% 4.10 4.25
S L 3 4 4 3 4 18 3.6 57% 67.00% 69.75%
I 3 4 4 3 4 18 3.6 57%
A 3 6 6 6 5 26 5.2 88%
D 2 6 6 4 4 22 4.4 73% 4.30
2.b.15.3
L 3 5 5 3 4 20 4 65% 70.75%
I 3 4 4 3 4 18 3.6 57%
A 4 6 6 6 5 27 5.4 91% 4.18
2 b161 D 2 6 6 4 4 22 4.4 73% 4.30 4.30 68.41%
T L 3 5 5 3 4 20 4 65% 70.50% 70.50%
I 3 4 4 2 4 17 34 53%
A 4 6 6 6 5 27 5.4 91%
2b21 D 2 6 6 4 4 22 4.4 73% 4.75
o L 3 6 6 4 4 23 4.6 7% 79.50%
I 3 6 6 4 4 23 4.6 T7%
2.b.2.2 A 3 6 6 1 5 21 4.2 69%
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TLS tiap

TLS tiap

.ResponderT- . 1 2 3 4 5 Jumlah | Rata-rata VLS Ty TLS-tiap VLS ey Sub-sub Sub- TLStiap
Atribut | Klasifikasi ADLI Atribut | Sub-part Kategori | Kategori Kategori
D 2 6 6 1 4 19 3.8 61% 3.55
L 3 4 4 1 4 16 3.2 56.00%
| 2 4 4 1 4 15 3 4.04 4.04
A 3 6 6 3 5 23 4.6 T7% 65.63% | 65.63%
2523 D 2 6 6 4 4 22 4.4 73% 4.00
L 3 4 4 3 4 18 3.6 57% 65.00%
| 2 4 4 3 4 17 3.4 53%
A 3 6 6 3 5 23 4.6 7%
2b24 D 2 6 6 3 4 21 4.2 69% 3.85
L 3 4 4 2 4 17 3.4 53% 62.00%
| 2 4 4 2 4 16 2 [N
Hasil Traffic Light System Kategori Fokus pada Pelanggan
-Responden” ) 1 2 3 4 5 Jumlah | Rata-rata VILSTED TLS.tiap VILSIER -gttfgft? Tléitt)l-ap TLStiap
Atribut | Klasifikasi ADLI Atribut | Sub-part Kategori | Kategori Kategori
Suara Pelanggan
A 6 5 5 5 6 27 5.25 89%
D 6 4 4 4 5 23 4.5 5% 4.06
3alll
L 4 3 2 4 5 18 3.25 50% 65.94%
| 4 3 2 4 5 18 3.25 50%
A 6 4 2 6 6 24 45 75%
3.allz2
D 6 4 4 6 5 25 5 85% 4.13
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Responden . . . TLS tiap | TLS tiap .
- D 1 2 3 4 5 Jumlah | Rata-rata TkSDE?p 1'1;28:{) 'SI'lIJ_bS tfrr; Sub-sub Sub- :;;fet?,g
Atribut | Klasifikasi p Kategori | kategori g
L 4 3 3 4 5 19 35 55% 67.50%
I 4 3 3 4 5 19 3.5 55%
A 6 4 2 4 6 22 4 65%
34113 D 6 4 3 4 5 22 4.25 70% 3.75 3.70
a.l.1.
L 4 3 2 4 5 18 3.25 50% 60.00% 58.94%
I 4 3 3 4 5 19 3.5 55%
A 1 2 4 1 6 14 2
D 1 3 4 1 5 14 2.25
3.a.l1.14
L 1 3 3 1 5 13 2
| 1 3 4 1 5 14 2.25
A 6 3 4 6 6 25 4.75
D 6 4 4 6 5 25 5 4.44
3.a.1l.15
L 6 3 3 4 5 21 4 73.75%
| 6 3 3 4 5 21 4 3.83
A 6 3 1 1 6 17 2.75 61.14%
D 6 3 1 1 5 16 2.75
3a.l.z21
L 4 3 1 1 5 14 2.25
| 4 3 1 1 5 14 2.25
A 6 5 6 6 6 29 5.75 96%
D 6 4 6 6 5 27 5.5 93% 4.94
3.a.21.1
L 6 3 4 4 5 22 4.25 70% 82.19%
| 6 3 4 4 5 22 4.25 70%
A 6 5 6 5 6 28 5.5 93%
3.a.21.2 D 6 4 3 4 5 22 4.25 70% 4.19 454
L 4 3 3 4 5 19 35 55% 68.13% 75.00%
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-Responden“ . 1 2 3 4 5 Jumlah | Rata-rata 1ESIET TLS_tiap VIESEET Etggfg Tlé?.lt?-ap TLStiap_
Atribut | Klasifikasi ADLI Atribut | Sub-part Kategori | Kategori Kategori
| 4 3 3 4 5 19 3.5 55%
A 6 5 4 6 6 27 5.25 89%
34213 D 6 4 3 6 5 24 4.75 80% 4.50 4.55
L 6 3 3 4 5 21 4 65% 74.69% 75.31%
| 6 3 3 4 5 21 4 65%
A 6 4 6 6 6 28 5.5 93%
D 6 4 4 6 5 25 5 85% 4.63
3az22l
L 6 3 3 4 5 21 65% 76.88%
| 6 3 3 4 5 21 65% 4.56
A 6 4 6 6 6 28 5.5 93% 75.63%
D 6 4 4 4 5 23 4.5 75% 4.50
3.a222
L 6 3 3 4 5 21 4 65% 74.38% 3.93
| 6 3 3 4 5 21 4 65% 63.28%
Keterikatan Pelanggan
A 6 4 4 6 5 25 5 85%
D 6 4 3 4 4 21 4.2 69% 4.10
3.b.1.11
L 4 3 3 4 4 18 3.6 57% 67.00%
| 4 3 3 4 4 18 3.6 57%
A 6 3 3 6 5 23 4.6 77%
3h112 D 6 4 3 4 4 21 4.2 69% 4.00 3.75
L 4 3 3 4 4 18 3.6 57% 65.00% 60.00%
| 4 3 3 4 4 18 3.6 57%
A 1 3 3 6 5 18 3.6 57%
3.b.1.1.3 D 1 3 3 4 4 15
L 1 3 3 4 4 15
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Responden . . . TLS tiap | TLS tiap .
- D 1 2 3 4 5 Jumlah | Rata-rata TIASDE?p 2}28&? 'SI'lIJ_bS t:,:f; Sub-sub Sub- :;;tset?g
Atribut | Klasifikasi p Kategori | kategori g
I 1 3 3 4 4 15 3
A 6 3 3 6 5 23 4.6 7%
D 6 2 3 4 4 19 3.8 61% 4.10
3.b.1.21
L 6 3 3 4 4 20 4 65% 67.00% 3.74
| 6 3 3 4 4 20 4 65% 59.71%
A 6 3 3 6 5 23 4.6 7%
3b.12.2 D 6 2 3 4 4 19 3.8 61% 3.90 3.33 4.03
T L 4 3 3 4 4 18 3.6 57% 63.00% 51.67% 65.42%
I 4 3 3 4 4 18 3.6 57%
A 1 3 1 1 5 11 2.2
D 1 2 1 1 4 9 1.8
3.b.1.2.3
L 1 3 1 1 4 10
| 1 3 1 1 4 10
A 6 4 6 6 5 27 5.4 91%
D 6 3 3 4 4 20 4 65% 4.15
3.b.1.3.1
L 4 3 3 4 4 18 3.6 57% 67.50%
| 4 3 3 4 4 18 3.6 57%
A 6 4 1 1 5 17 3.4 53%
D 6 3 1 1 4 15 3 3.78
3.b.1.3.2
L 4 3 1 1 4 13 2.6 60.42%
I 4 3 1 1 4 13 2.6
A 6 3 6 6 5 26 5.2 88%
D 6 2 6 6 4 24 4.8 81% 4.30
3.b.1.3.3
L 4 3 3 4 4 18 3.6 57% 70.75%
I 4 3 3 4 4 18 3.6 57%
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Responden TLS tia . . TLS tlap TLS tlap .
_ p | TLStiap | TLS tiap ) ) TLS tiap
Atribut | Klasifikasi 1 2 3 4 5 Jumlah | Rata-rata ADLI Atribut | Sub-part Sub sub_ Sub | Kategori
Kategori | kategori
A 6 3 6 6 5 26 5.2 88%
3b141 D 6 2 4 4 4 20 4 65% 4.10 4.10
S L 4 3 3 4 4 18 3.6 57% 66.75% 66.75%
| 4 3 3 4 4 18 3.6 57%
A 6 3 6 6 5 26 5.2 88%
D 6 2 3 6 4 21 4.2 69% 4.15
3b.2.11
L 4 3 3 4 4 18 3.6 57% 67.75%
| 4 3 3 4 4 18 3.6 57%
A 6 3 6 6 5 26 5.2 88%
3b212 D 6 2 4 6 4 22 4.4 73% 4.20 4.25
S L 4 3 3 4 4 18 3.6 57% 68.75% 69.75%
| 4 3 3 4 4 18 3.6 57%
A 6 3 6 6 5 26 5.2 88%
35213 D 6 2 4 6 4 22 4.4 73% 4.40 4.33
T L 6 3 3 4 4 20 4 65% 72.75% 71.13%
| 6 3 3 4 4 20 4 65%
A 6 5 6 6 5 28 5.6 94%
D 6 4 4 6 4 24 4.8 81% 4.60
3.b.2.21
L 6 3 3 4 4 20 4 65% 76.25%
| 6 3 3 4 4 20 4 65%
A 6 4 6 6 5 27 5.4 91%
25222 D 4 3 4 6 4 21 4.2 69% 4.20 4.40
T L 4 3 3 4 4 18 3.6 57% 68.50% 72.50%
| 4 3 3 4 4 18 3.6 57%
3.b.2.2.3 A 6 3 6 6 5 26 5.2 88%

126




TLS tiap

TLS tiap

. Responden- . 1 2 3 4 5 Jumlah | Rata-rata TLEiE TLS-tiap VIS ey Sub-sub Sub- VLS tiap_
Atribut | Klasifikasi ADLI Atribut | Sub-part Kategori | Kategori Kategori
D 6 2 6 4 22 4.4 73% 4.40
L 6 3 4 4 20 4 65% 72.75%
| 6 3 4 4 20 4 65%
Hasil Traffic Light System Kategori Pengukuran, Analisa, dan Pengelolaan Pengetahuan
. ResponderT . 1 2 3 4 5 Jumlah | Rata-rata | Persentase 'tI'II;s TLS tiap gtggﬁg Tlgitt)l—ap s tiap
Atribut | Klasifikasi Atriput | Sub-part Kategori | kategori Kategori
Pengukuran, Analisis, dan Peningkatan Kinerja Perusahaan
A 5 5 5 6 6 27 5.4 91%
D 6 4 4 6 6 26 5.2 88% 4.55
4all.l
L 3 4 4 4 4 19 3.8 61% 75.25%
| 3 4 4 4 4 19 3.8 61%
A 5 5 5 6 6 27 54 91%
42112 D 6 4 4 6 6 26 5.2 88% 4.55 4.33
L 3 4 4 4 4 19 3.8 61% 75.25% | 71.17%
| 3 4 4 4 4 19 3.8 61%
A 5 1 5 6 6 23 4.6 77%
D 6 1 4 6 6 23 4.6 77% 3.90
4.a1.1.3
L 3 1 4 4 4 16 3.2 63.00%
| 3 1 4 4 4 16 3.2
A 5 5 5 1 1 17 3.4
4a121 D 6 4 4 1 1 16 3.2 3.83
L 5 4 4 1 1 15 3 61.48%
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.Responderfl ) 1 2 3 4 5 Jumlah | Rata-rata | Persentase -trllz;s VIS ey -IS-IU_SEE‘E Tlé?.lt?-ap s tiap_
Atribut | Klasifikasi Atribut | SuP-part Kategori | kategori ]
| 4 4 4 1 1 14 2.8
A 4 5 5 6 6 26 5.2 88%
48131 D 2 4 4 4 4 18 3.6 57% 4.05 4.05
L 3 4 4 4 4 19 3.8 61% 65.75% 65.75%
| 2 4 4 4 4 18 3.6 57%
A 2 5 5 5 5 22 4.4 73%
D 2 4 4 4 4 18 3.6 57% 3.85 3.85
4aldl L 3 4 4 4 4 19 3.8 61% 62.00% 62.00%
| 2 4 4 4 4 18 3.6 57%
A 5 5 5 6 6 27 5.4 91%
D 5 4 4 4 4 21 4.2 69% 4.35
a2l L 3 4 4 4 4 19 3.8 61% 71.50%
| 4 4 4 4 4 20 4 65%
A 4 5 5 6 6 26 5.2 88%
Y D 4 4 4 6 6 24 4.8 81% 4.35
L 3 4 4 4 4 19 3.8 61% 71.75%
| 2 4 4 4 4 18 3.6 57%
A 2 5 5 5 5 22 4.4 73%
4223 D 1 4 4 4 4 17 3.4 53% 3.65
L 1 4 4 4 4 17 3.4 53% 58.00% 4.08 4.08
| 1 4 4 4 4 17 3.4 53% 66.45% 66.45%
A 2 5 5 6 6 24 4.8 81%
D 2 4 4 6 6 22 4.4 73% 4.00
4a24 L 1 4 4 4 4 17 3.4 53% 65.00% 3.99
| 1 4 4 4 4 17 3.4 53% 64.63%
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.Responderfl ) 1 2 3 4 5 Jumlah | Rata-rata | Persentase -trllgs VIS ey Etgzﬁt? TLSit?-ap s tiap
Atribut | Klasifikasi Atribut | SuP-part Kategori | kategori ]
A 2 5 5 6 6 24 4.8 81%
4225 D 2 4 4 6 6 22 4.4 73% 4.05
L 1 4 4 4 4 17 3.4 53% 66.00%
| 2 4 4 4 4 18 3.6 57%
A 2 5 5 6 6 24 4.8 81%
D s 4 4 6 6 21 4.2 69% 4.00 4.00
4a3ll L 1 4 4 4 4 17 3.4 53% 65.00% | 65.00%
| 2 4 4 4 4 18 3.6 57%
A 1 5 5 6 6 23 4.6 77%
42321 D 1 4 4 6 6 21 4.2 69% 4.00 4.00
L 2 4 4 4 4 18 3.6 57% 65.00% | 65.00%
| 2 4 4 4 4 18 3.6 57%
A 4 5 5 6 6 26 5.2 88% 4.05
42331 D 3 4 4 6 6 23 4.6 T7% 4.40 65.97%
L 3 4 4 4 4 19 3.8 61% 72.75%
I 4 4 4 4 4 20 4 65%
A 2 5 5 5 5 22 4.4 73%
D 3 4 4 6 6 23 4.6 7% 4.15 4.15
4a33.2 L 3 4 4 4 4 19 3.8 61% 68.00% | 67.92%
| 3 4 4 4 4 19 3.8 61%
A 3 5 5 5 5 23 4.6 77%
D 2 4 4 4 4 18 3.6 57% 3.90
4.a.3.3.3
L 3 4 4 4 4 19 3.8 61% 63.00% 4.29
| 2 4 4 4 4 18 3.6 57% 70.46%
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TLS
tiap
Atribut

TLS tiap
Sub-sub
Kategori

TLS tiap
Sub-
kategori

TLS tiap
Sub-part

TLS tiap
Kategori

Responden
) . 1 2 3 4 5 Jumlah | Rata-rata | Persentase
Atribut | Klasifikasi
A 5 5 5 6 6 27 54
D 5 4 4 6 6 25 5
4b.1.11
L 3 4 4 4 4 19 3.8
| 4 4 4 4 4 20 4
A 5 5 5 6 6 27 5.4
D 6 4 4 6 6 26 5.2
4b.1.1.2
L 4 4 4 4 4 20 4
| 5 4 4 4 4 21 4.2
A 5 5 5 6 6 27 5.4
D 6 4 4 6 6 26 5.2
4b.1.1.3
L 5 4 4 4 4 21 4.2
| 4 4 4 4 4 20 4
A 5 5 5 6 6 27 5.4
D 5 4 4 6 6 25 5
4b.1.1.4
L 4 4 4 4 4 20
| 5 4 4 4 4 21 4.2
A 6 5 5 6 6 28 5.6
D 6 4 4 6 6 26 5.2
4b.1.21
L 4 4 4 4 4 20 4
I 4 4 4 4 4 20 4
A 5 5 5 6 6 27 5.4
D 4 4 4 6 6 24 4.8
4b.1.3.1
L 4 4 4 4 4 20 4
| 4 4 4 4 4 20 4
4.pb.1.3.2 A 4 5 5 6 6 26 5.2
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TLS
tiap
Atribut

TLS tiap
Sub-sub
Kategori

TLS tiap
Sub-
kategori

TLS tiap
Sub-part

TLS tiap
Kategori

Responden
) . 1 2 3 4 5 Jumlah | Rata-rata | Persentase
Atribut | Klasifikasi
D 4 4 4 6 6 24 4.8
L 3 4 4 4 4 19 3.8
I 3 4 4 4 4 19 3.8
A 4 5 5 6 6 26 5.2
D 4 4 4 6 6 24 4.8
4.b.1.3.3
L 5 4 4 4 4 21 4.2
I 4 4 4 4 4 20 4
A 4 5 5 6 6 26 5.2
D 4 4 4 6 6 24 4.8
4b.1.34
L 4 4 4 4 4 20 4
| 4 4 4 4 4 20 4
A 6 5 5 6 6 28 5.6
D 6 4 4 4 4 22 4.4
4b.2.1.1
L 4 4 4 4 4 20 4
| 5 4 4 4 4 21 4.2
A 5 5 5 6 6 27 54
D 4 4 4 6 6 24 4.8
4b.2.21
L 4 4 4 4 4 20 4
| 5 4 4 4 4 21 4.2
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Hasil Traffic Light System Kategori Fokus pada Tenaga Kerja

Responden . q TLS tlap TLS tlap .
: . 1 2 3 4 5 Jumlah Rata-rata | Persentase TALthSSf ;Il‘bs t?g Sub-sub Sub- -Izlgtset?rﬁ
Atribut | Klasifikasi p Kategori | kategori g
Lingkungan Tenaga Kerja
A 5 3 6 3 6 23 4.6 7%
D 5 3 4 4 6 22 4.4 73% 3.90
5.a.1.1.1
L 5 3 4 2 4 18 3.6 57% 63.00%
A 5 6 5 3 6 25 5 85%
D 5 6 5 4 6 26 5.2 88% 4.25
5.a.1.1.2
L 5 4 4 2 3 18 3.6 57% 69.75%
I 4 4 4 1 3 16 3.2
A 5 6 6 3 6 26 5.2 88%
£ a113 D 5 6 4 3 6 24 4.8 81% 4.35 4.15
a.l.l.
L 5 4 5 2 4 20 4 65% 71.75% 67.90%
I 4 4 5 1 3 17 34 53%
A 5 3 5 3 6 22 4.4 73%
D 5 3 5 3 5 21 4.2 69% 3.80
5.a.1.14
L 5 3 5 2 3 18 3.6 57% 61.00%
| 4 2 5 1 3 15 3
A 5 6 5 3 6 25 5 85%
D 5 6 4 4 6 25 5 85% 4.45
5.a.1.2.1
L 6 4 4 2 4 20 4 65% 74.00%
I 5 4 4 2 4 19 3.8 61%
A 5 3 5 3 6 22 4.4 73%
5.a.1.2.2
D 5 3 4 4 6 22 4.4 73% 4.00 4.00




Responden . . TLS tlap TLS tlap .
- . 1 2 3 4 5 Jumlah Rata-rata | Persentase -I:A\Ltflgjf -SrLIl_bS t:‘rﬁ Sub-sub Sub- -II;I;tSet?rr;
Atribut | Klasifikasi p Kategori | kategori g
L 6 3 5 2 4 20 4 65% 65.00% 65.00%
| 5 2 4 2 3 16 32 [
A 5 6 5 2 6 24 4.8 81%
D 5 6 5 1 6 23 4.6 7% 4.10
5.a.1.3.1
L 5 4 4 2 3 18 3.6 57% 67.00%
| 4 4 4 2 3 17 34 53%
A 5 3 5 2 6 21 4.2 69%
D 5 3 5 1 6 20 4 65% 3.80
5.a.1.3.2
L 5 3 5 2 4 19 3.8 61% 61.00% 4.07
| 4 3 4 2 3 16 32 N 66.25%
A 5 3 5 2 6 21 4.2 69%
52133 D 5 3 4 1 6 19 3.8 61% 3.70 4.03
.a.1.3.
L 5 3 4 2 3 17 3.4 53% 59.00% 65.60%
| 4 3 5 2 3 17 3.4 53%
A 5 6 5 3 6 25 85%
D 5 6 5 3 6 25 85% 4.30
5.a.1.34
L 5 4 5 2 3 19 3.8 61% 71.00%
| 4 4 4 2 3 17 3.4 53%
A 5 6 5 3 6 25 85%
D 5 6 5 3 6 25 85% 4.25
5.a.1.3.5
L 5 4 4 2 3 18 3.6 57% 70.00%
| 4 4 4 2 3 17 3.4 53%
A 5 3 5 2 6 21 4.2 69%
5.a.14.1 D 5 3 4 3 6 21 4.2 69% 3.85
L 4 3 5 2 4 18 3.6 57% 62.00%
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-ReSponden“ . 1 2 3 4 5 Jumlah | Rata-rata | Persentase TLS.tiap V=5 Ebﬁ-zﬁf TLSittJl-ap ks tiap_
Atribut | Klasifikasi Atribut | Sub-part Kategori | kategori Kategori
I 4 2 4 3 4 17 3.4 53%
A 5 3 5 2 6 21 4.2 69%
5 o142 D 5 3 5 3 6 22 4.4 73% 3.95 4.08
L 4 3 5 2 4 18 3.6 57% 64.00% 66.50%
I 4 2 5 3 4 18 3.6 57%
A 5 6 5 4 6 26 5.2 88% 4.17
58143 D 5 6 5 4 6 26 (5 88% 4.45 68.23%
L 4 4 4 4 4 20 4 65% 73.50%
I 4 3 4 3 3 17 3.4 53%
A 5 6 5 4 6 26 5.2 88%
D 5 6 5 4 6 26 5.2 88% 4.70
5a.21.1
L 5 4 5 4 4 22 4.4 73% 78.50%
I 5 4 4 3 4 20 4 65%
A 5 6 5 4 6 26 5.2 88%
£ 4210 D 5 6 4 4 6 25 5 85% 4.60 4.58
L 5 4 4 4 4 21 4.2 69% 76.75% 76.42%
I 5 4 4 3 4 20 65%
A 5 6 4 4 6 25 85%
D 5 6 4 4 6 25 85% 4.45
5a.213
L 5 4 5 4 3 21 4.2 69% 74.00% 4.27
I 5 3 4 3 3 18 3.6 57% 70.21%
A 5 3 5 3 6 22 4.4 73%
D 5 3 5 3 6 22 4.4 73% 3.95
5a221
L 5 3 4 3 3 18 3.6 57% 64.00%
I 5 2 4 3 3 17 3.4 53% 3.95
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Responden . : TLS tlap TLS tlap .
- . 1 2 3 4 5 Jumlah Rata-rata | Persentase -I:A\Ltflgjf -SrLIl_bS t:‘rﬁ Sub-sub Sub- -II;I;tSet?rr;
Atribut | Klasifikasi p Kategori | kategori g
A 5 3 5 3 6 22 4.4 73% 64.00%
D 5 3 4 3 6 21 4.2 69% 3.95
5.a.2.2.2
L 5 3 4 3 4 19 3.8 61% 64.00% 4.12
I 5 2 4 3 3 17 3.4 53% 67.24%
Keterikatan / Engagement
A 5 3 6 2 6 22 4.4 73%
D 5 3 5 1 6 20 4 65% 3.75
5b.1.1.1
L 4 3 4 2 4 17 3.4 53% 60.00%
I 4 2 4 2 4 16 3.2
A 5 3 6 2 6 22 4.4 73%
Epll2 D 5 3 6 1 6 21 4.2 69% 3.90 3.77
e L 4 3 5 2 4 18 3.6 57% 63.00% 60.33%
I 4 2 5 2 4 17 3.4 53%
A 5 3 5 2 6 21 4.2 69%
D 5 3 4 1 6 19 3.8 61% 3.65
5.b.1.1.3
L 4 3 4 2 4 17 3.4 53% 58.00%
I 4 2 4 2 4 16 3.2
A 6 6 5 3 6 26 5.2 88%
D 5 6 4 3 6 24 4.8 81% 4.40
5b.1.2.1
L 5 4 4 3 3 19 3.8 61% 72.75%
I 5 4 4 3 3 19 3.8 61% 4.15 4.08
A 6 3 5 3 6 23 4.6 7% 67.88% 66.51%
D 5 3 5 3 4 20 4 65% 3.90
5.b.1.2.2
L 5 3 4 3 3 18 3.6 57% 63.00%
I 5 2 4 3 3 17 3.4 53%
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Responden . : TLS tlap TLS tlap .
- . 1 2 3 4 5 Jumlah Rata-rata | Persentase -I:A\Ltflgjf -SrLIl_bS t:‘rﬁ Sub-sub Sub- -II;I;tSet?rr;
Atribut | Klasifikasi p Kategori | kategori g
A 5 3 5 4 6 23 4.6 7%
D 5 3 5 4 4 21 4.2 69% 4.25
5.b.1.3.1
L 5 3 5 4 4 21 4.2 69% 70.00%
| 5 2 5 4 4 20 4 65%
A 5 6 6 2 6 25 5 85%
5132 D 5 6 5 2 6 24 4.8 81% 4.50 4.32
e L 5 4 6 2 4 21 4.2 69% 75.00% 71.33%
I 5 4 5 2 4 20 4 65%
A 5 6 5 2 6 24 4.8 81%
D 5 6 4 2 6 23 4.6 7% 4.20
5.b.1.3.3
L 5 4 4 2 4 19 3.8 61% 69.00%
I 5 3 4 2 4 18 3.6 57%
A 5 6 5 3 6 25 5 85%
D 5 5 4 2 5 21 4.2 69% 4.15
5b.2.11
L 5 4 4 2 4 19 3.8 61% 68.00%
| 5 4 4 1 4 18 3.6 57%
A 5 6 5 3 6 25 5 85%
D 5 6 5 2 5 23 4.6 7% 4.15
5.b.2.1.2
L 5 4 4 2 3 18 3.6 57% 68.00%
I 5 4 4 1 3 17 34 53%
A 5 3 5 3 6 22 4.4 73% 4.06
5 b213 D 5 3 4 2 5 19 3.8 61% 3.65 4.00 4.00 66.25%
T L 5 3 4 2 3 17 34 53% 58.00% 65.00% 65.00%
I 5 2 4 1 3 15 3
5b.2.14 A 5 3 5 1 6 20 4 65%
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Responden . . TLS tlap TLS tlap .
: . 1 2 3 4 5 Jumlah | Rata-rata | Persentase -I:A\Ltflgjf -SrLIl_bS t:‘rﬁ Sub-sub Sub- -II;I;tSet?rr;

Atribut | Klasifikasi p Kategori | kategori g
D 5 3 5 1 6 20 4 65% 3.75
L 5 3 5 1 4 18 3.6 57% 60.00%
I 5 2 5 1 4 17 34 53%
A 5 6 5 2 6 24 4.8 81%
D 5 6 5 2 6 24 4.8 81% 4.30

5.b.2.2.1
L 5 4 4 2 4 19 3.8 61% 71.00%
I 5 4 4 2 4 19 3.8 61%
A 5 3 5 2 6 21 4.2 69%
D 5 3 4 2 6 20 4 65% 3.80

5.b.3.1.1
L 5 3 4 3 4 19 3.8 61% 61.00%
| 5 2 4 2 3 16 2 N
A 5 3 5 2 6 21 4.2 69%
D 5 3 5 2 6 21 4.2 69% 4.00

5.b.3.1.2
L 5 3 5 3 4 20 4 65% 65.00%
I 5 2 5 2 4 18 3.6 57%
A 5 3 4 2 6 20 4 65%
D 5 3 4 2 6 20 65% 3.85

5.b.3.1.3
L 5 3 4 3 4 19 3.8 61% 62.00% 4.03
I 5 2 5 2 4 18 3.6 57% 65.57%
A 5 3 5 3 6 22 4.4 73%
D 5 3 5 2 6 21 4.2 69% 3.95

5.b.3.14
L 5 3 5 3 3 19 3.8 61% 64.00%
I 5 2 5 2 3 17 34 53%

15 A 5 6 6 2 6 25 5 85%
c.l.

D 5 4 5 2 6 22 4.4 73% 4.20
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Responden . : TLS tlap TLS tlap .
- . 1 2 3 4 5 Jumlah Rata-rata | Persentase -I:A\Ltflgjf -SrLIl_bS t:‘rﬁ Sub-sub Sub- -II;I;tSet?rr;
Atribut | Klasifikasi p Kategori | kategori g
L 5 3 6 3 3 20 4 65% 69.00% 4.11
I 5 2 5 2 3 17 3.4 53% 67.22%
A 5 3 5 3 6 22 4.4 73%
D 5 3 5 2 6 21 4.2 69% 3.95
5.b.3.1.6
L 5 3 5 3 4 20 4 65% 64.00%
I 5 2 4 2 3 16 3.2
A 5 6 5 2 6 24 4.8 81%
D 5 6 5 2 6 24 4.8 81% 4.45
5.b.3.1.7
L 5 4 5 2 5 21 4.2 69% 74.00%
I 5 4 5 2 4 20 4 65%
A 6 6 6 2 6 26 5.2 88%
D 6 6 5 2 6 25 5 85% 4.40
5b.3.21
L 5 4 5 2 3 19 3.8 61% 72.75%
| 5 1 6 2 4 18 3.6 57% 4.20
A 6 3 5 2 6 22 4.4 73% 68.88%
D 6 3 5 2 6 22 4.4 73% 4.00
5.b.3.3.1
L 5 3 4 2 4 18 3.6 57% 65.00%
I 5 3 4 2 4 18 3.6 57%
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Hasil Traffic Light System Kategori Fokus pada Operasi

Responden . q TLS tlap TLS tlap .
; . 1 2 3 Jumlah | Rata-rata | Persentase TALtfltt)IStp ;—Lll_bs tfg Sub-sub Sub- -Izlgtset?rﬁ
Atribut | Klasifikasi p Kategori | kategori g
Sistem Kerja
A 3 3 3 9 o0 [N
D 4 3 4 11 3.67 57% 3.42
6.a.1.1.1
L 4 4 4 12 4.00 65% 53.00%
| 3 3 3 9 o0 S @@ | 350
A 3 3 4 10 3.33 51% 53.75%
D 4 3 4 11 3.67 57% 3.50
6.a.1.1.2
L 4 4 4 12 4.00 65% 54.50% 3.54
| 3 3 3 9 so0 [N 54.88%
A 4 3 4 11 3.67 57%
6. AN D 3 3 4 10 3.33 51% 3.58 3.58
.a.1.2.
L 4 4 4 12 4.00 65% 56.00% 56.00%
| 3 3 4 10 3.33 51%
A 3 3 4 10 3.33 51%
6.0 D 4 3 4 11 3.67 57% 3.50 3.50
a.2.1.
L 4 4 3 11 3.67 57% 54.00% 54.00%
I 3 3 4 10 3.33 51%
A 3 3 5 11 3.67 57%
6.0 D 4 3 4 11 3.67 57% 3.67 3.47 3.34
.a.2.2.
L 4 4 4 12 4.00 65% 57.50% 53.67% 50.85%
I 3 3 4 10 3.33 51%
A 3 3 3 9 3.00
6.a.2,2.2
D 3 3 4 10 3.33 51% 3.44
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Responden . . TLS tlap TLS tlap .
- . 1 2 3 Jumlah | Rata-rata | Persentase uﬁlgjf ;-Lll_bs t:ﬁ Sub-sub Sub- E;tset?ﬁ
Atribut | Klasifikasi p Kategori | kategori g
L 4 4 3 11 3.67 57% 53.33%
I 3 3 3 3.00
A 3 3 3 3.00
D 3 3 4 10 3.33 3.42
6.a.2.2.3
L 4 4 4 12 4.00 53.00%
I 3 3 4 10 3.33
A 3 3 2 2.67
D 3 3 2 2.67
6.a.2.3.1
L 4 4 3 11 3.67
| 3 3 3 3.00
A 3 3 2 2.67
. D 3 3 2 2.67
. L 4 4 3 11 3.67
I 3 3 3 9 3.00 3.36
Proses Kerja 52.56%
A 3 3 4 10 3.33 51%
D 3 3 4 10 3.33 51% 3.50
6.b.1.1.1
L 4 4 4 12 4.00 65% 56.50%
I 3 3 4 10 3.33 51%
A 3 3 3 9 3.00
D 3 3 2 8 2.67 3.33 3.33
6.b.1.1.2
L 4 4 2 10 3.33 52.83% 53.54%
I 3 3 3 9 3.00
A 3 3 4 10 3.33 51%
6.b.1.1.3
D 4 3 4 11 3.67 57% 3.50
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.ReSponderT- . 1 2 3 Jumlah | Rata-rata | Persentase TLS_tiap VLS -IS-IJtS)-gl?tE) Tléitt;—ap s tiap
Atribut | Klasifikasi Atribut | Sub-part Kategori | kategori Kategori
L 4 4 4 12 4.00 65% 54.75%
| 3 3 3 9 o0 [N
A 3 3 4 10 3.33 51%
D 4 3 4 11 3.67 57% 3.50 3.50
= L 4 4 4 12 4.00 65% 54.25% 54.25%
| 3 3 3 9 zo0 [
A 3 3 4 10 3.33 51%
D 3 3 4 10 3.33 51% 3.50 3.37
= L 4 4 4 12 4.00 65% 54.50% 51.63%
| 3 3 4 10 3.33 51% 3.46
A 3 3 4 10 3.33 51% 53.75%
D 3 3 4 10 3.33 51% 3.42
6.b.2.1.2
L 4 4 4 12 4.00 65% 53.00%
I 3 3 3 3.00
A 3 3 3 3.00
D 3 3 4 10 3.33 3.39
6.b.2.2.1
L 4 4 3 11 3.67 51.63%
I 3 3 4 10 3.33
A 3 3 3 9 3.00
. D 3 3 4 10 3.33
L 4 4 3 11 3.67
| 3 3 4 10 3.33
A 3 3 2 8 2.67
6.b.2.2.3 D 3 3 3 9 3.00
L 4 4 S 11 3.67
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TLS tiap | TLS tiap

TLS tiap
Sub-
kategori

Responden
) . 3 Jumlah | Rata-rata | Persentase
Atribut | Klasifikasi
I 3 3 3 3.00
A 3 3 2 2.67
D 3 3 3 3.00
6.0.2.2.4
L 4 4 3 11 3.67
I 3 3 3 9 3.00
A 3 3 4 10 3.33 51%
D 3 3 4 10 3.33 51%
6.0.2.3.1
L 4 4 4 12 4.00 65%
I 3 3 4 10 3.33 51%




