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SUMMARY 

 

PUTRI AGUSTA SARI,2013, effectiveness of credit management for 

maintaining liquidity and increasing profitability (case study at PT. Bank 

Tabungan Negara (Persero)Tbk, Malang),Prof. Dr. Suhadak,M. Ec,Dr. 

Kertahadi,M.Com, 104 pages + xii. 

________________________________________________________________ 

The development of the business world today is quite tight, it is seen by a growing 

number of companies in the same sector of business. One goal of the company is to maintain 

the viability of the company as well as trying to develop more business in the future to 

achieve maximum profit and minimum loss. One services company face tight competition in 

the banking sector is credit. In social life, credit is not a strange anymore. This is because 

people in general need of funds to meet their needs, both to conduct its business and to meet 

the ever increasing consumption, whereas a human's ability to have certain limitations that 

force a person to obtain funds for the fulfillment of their needs. Financial support is better 

known to the public as a credit. According to Sunarti (2008:81) “ the main source of credit 

bank from lending activities”. In addition, credit is happening is a capital investment that has 

substantial risks, such as delays in repayment of loans, and the collectability of loans either 

partially or wholly within the allotted time. Therefore, people need a credit management of 

loans that can achieve the desired results and objectives. 
The research method is a method used by one researcher as a guide in conducting an 

assessment of an object. Guiding research method is one very important step, because if not 

carried out there will be an error in research data, data analysis and decisions making on 

research that has been done. The precision in the use of research methods need to be 

considered to facilitate the writing in preparing research results. Judging from the problems 

investigated, based on the technique used and the place and time of the research, that is uses 

quantitative approach. The method of research uses descriptive. 
The research result are the effectiveness credit management of PT. Bank 

Tabungan Negara ( Persero),Tbk Malang is working good in credit distribution, 

because have a stabil increase although decrease too but not large scale, it 

proven with enthusiastic os society who trust with credit management. And 

everyday so many people come to the bank to asking credit application. In 

credit distribution, bank has use the principal of 5C. However, the bank still not 

optimaly apply the whole principal 5C. To achieve an effective credit 

management then the bank must make improvements in the analysis of credit. 
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