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CHAPTER III 

RESEARCH METHODOLOGY 

 

3.1 Research Method 

According to Efferin et. al. (2008:9), research is the activity of human that 

is conducted to find the answer about certain curiosity. While Cooper and Emory 

(1995) states that research is the systematic investigation process aimed to provide 

information for problem solving. Research is a systematic tool to fulfill human’s 

need in questioning the phenomenas that occured in their lives. There are 

methodologies of research that have been developed to help the process of 

conducting research. Sugioyono (2010:2) states that research methodology is 

basically a scientific way to get data with specific purpose and usefulness. Efferin 

et. al. (2008:9) defines it as the method that specifically describes about data 

collection and analysis technique.  

This research is conducted by using qualitative descriptive research 

method as it describes and analyzes the internet usage of environmental reporting. 

Greener (2008) defines qualitative method as an inductive apporach to generate 

theory by using a model of interpretation that allows for a variety of subjective 

perspectives and construct knowledge rather than seeking to find the facts in 

existence. According to Creswell (1998), in qualitative research, the researcher 

constructs complex holistic pictures, analyzes words, reports detailed views of 

informants, and conducts a study in a natural setting. Descriptive research 

according to Nazir (2005) is the method which focus on the problems as they are 

currently conducted research and are aimed to gain objective exposure.  
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3.2 Data Source 

The research uses secondary data as the main data source to be analyzed. 

According to Indrianto and Supomo (2012:147), secondary data is the source of 

data that is collected by the researcher using certain mediums which are generaly 

in the form of evidence, records, historical reports, published and unpublished. 

Cooper and Schindler (2011) state that secondary data have had at least one level 

of interpretation inserted between the event and its recording or it can be 

interpretation of primary data. Secondary data referred in this study are official 

websites of mining companies that are registered in BEI which are use to deliver 

environmental report. Websites are analyzed in real time, observed the actual 

condition that exists when the research took place. 

Websites from mining industry companies are chosen for analysis because 

companies in mining industry have extensive environmental impacts as a result of 

their operations and extensively communicate environmental information to their 

stakeholders to provide evidence of their commitment to environmental 

protection. Mining companies that are registered in Indonesia Stock Exhchange is 

also choosen in consideration that public companies are required to be more 

accountable to stakeholders. It is expected that these companies are responsible 

and accountable for their activities towards the environment as their main 

commodities are natural resources. From the total of 38 mining companies that are 

registered in BEI, 2 companies do not have a company website, and 1 company’s 

website is not accessable. Here are the list of 35 mining companies which have 

accessable website.  
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Table 3.1 

List of Mining Companies registered in BEI with accessable website 

No Company's Name Website Adress 
1 PT. Adaro Energy Tbk. www.adaro.com 
2 PT. Atlas Resources Tbk. www.atlas-coal.co.id 
3 PT. ATPK Resources Tbk. www.atpkresources.co.id 
4 PT. Borneo Lumbung Energy & Metal Tbk. www.borneo.co.id 
5 PT. Berau Coal Energy Tbk. www.beraucoalenergy.co.id 
6 PT. Baramulti Sukses Sarana Tbk. www.bssr.co.id 
7 PT. Bumi Resources Tbk. www.bumiresources.com 
8 PT. Bayan Resources Tbk. www.bayan.com.sg 
9 PT. Darma Henwa Tbk. www.ptdh.co.id 

10 PT. Delta Dunia Makmur Tbk. www.deltadunia.com 
11 PT. Golden Energy Mines Tbk. www.sinarmasmining.com 
12 PT. Garda Tujuh Buana Tbk. www.gtb.co.id 
13 PT. Harum Energy Tbk. www.harumenergy.com 
14 PT. Indo Tambangraya Megah Tbk. www.itmg.co.id 
15 PT. Resources Alam Indonesia Tbk. www.raintbk.com 
16 PT. Samindo Resources Tbk. www.samindoresources.com 
17 PT. Perdana Karya Perkasa Tbk. www.pkpk-tbk.co.id 
18 PT. Tambang Batubara Bukit Asam Tbk. www.ptba.co.id 
19 PT. Petrosea Tbk www.petrosea.com 
20 PT. Golden Eagle Energy Tbk. www.go-eagle.co.id 
21 PT. Toba Bara Sejahtera Tbk. www.tobabara.com 
22 PT. Benakat Petroleum Energy Tbk. www.benakat.co.id 
23 PT. Elnusa Tbk. www.elnusa.co.id 
24 PT. Energi Mega Persada Tbk. www.energi-mp.com 
25 PT. Surya Esa Perkasa Tbk. www.sep.co.id 
26 PT. Medco Energi International Tbk. www.medcoenergi.com 
27 PT. Radiant Utama Interinsco Tbk. www.radiant.co.id 
28 PT. Aneka Tambang (persero) Tbk. www.antam.com 
29 PT. Cita Mineral Investindo Tbk citamineral.com 
30 PT. Central Omega Resources Tbk. www.centralomega.com 
31 PT. Vale Indonesia Tbk. www.vale.com/indonesia 
32 PT. J Resources Asia Pasific Tbk. www.jresources.com 
33 PT. SMR Utama Tbk. smrutama.com 
34 PT. Timah (persero) Tbk. www.timah.com 
35 PT. Mitra Investindo Tbk. mitra-investindo.com 
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3.3 Data Collection Method 

The data collection method in this study is done by the process of 

observation. According to Sekaran (2006), obrservation is one data collection 

technique that is not only measuring the attitudes of respondents (interviews and 

questionnaires), but also can be used to record various phenomena that occur 

(situation, condition). This technique is used when the research is to study human 

behavior, work processes, natural phenomena and small respondents. The 

researcher observe each of the company’s website to obtain the data which are 

then able to be analyzed. According to its type, the observation in this research is 

classified as non-participant observation, as the researcher is not directly involved 

in activity or process that is being observed. 

 

3.4 Research Instrument 

The main instrument used in this study is the researcher itself. According 

to Moleong (2005:9), the researcher in qualitative research is functioned as the 

collection tool and data interpreter. Nasution (1996:9) stated that the role of the 

researcher in qualitative descriptive study serves as key instrument. Human 

instincts and analyzing capability are substantial in conducting in-depth 

qualitative research. 

Other supporting research intrument used by the researcher is the set of 

criteria checklists. Firstly the researcher needs to find out the availability of 

environmental information on the company’s website. Also finding out what 

environmental aspects based on the GRI standard of environmental reporting that 
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are explained by the company. Then the researcher will find out about the media 

richness of each companies’ website by using the checklist of Media Richness 

Theory The checklists is available in Appendix I. 

 

3.5 Data Analysis 

The data analysis method of this research is by using web content analysis. 

Content analysis is a systematic technique for coding symbolic content (text, 

images, etc.) found in communication especially structural features and sematic 

themes (Bauer, 2000). In web content analysis, researcher is possibly not only to 

analyze the content of the message delivered by the web but also to analyze the 

various dimensions of the web as a communication medium (McMillan, 2000). 

To analyze the utilization of technology on the World Wide Web, it can also be 

done by web content analysis. 

Miles and Huberman (1994) suggest that qualitative data analysis consists of 

three processes: 

1. Data Reduction 

This activity is the process of selecting, focusing, simplifying, 

abstracting, and transforming raw data to help the researcher to focus on 

the essential parts of the data. Data reduction is done by the process of 

coding. In this study, the researcher uses the media richness criteria 

checklists to code the data. 

2. Data Display 

The step to organize and compress assemble information which makes 

the data compact and immediately accessible. By neatly displaying data, 
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researcher will be able to see large amount of data at once, begin to 

understand what is happening, and start to draw justified conclusions. 

The matrix is used to display the data in this study by crossing two lists, 

setting up a series of rows and colums. 

3. Conclusion Drawing 

After conducting data reduction and displaying data, the researcher will 

be able to gain understanding about the study. To draw a conclusion 

means to answer the research question or objective that has been set in 

the beginning. It also becomes the summary of what has been achieved 

throughout the research (Greener, 2008:107). 

 

3.6 Research Steps 

 According to Sekaran (2006), one of the characteristics of a scientific 

research is that it is structured and systematic. It has clear research steps from 

gathering the data to finding the findings and the conclussions of the study. The 

research steps of this study according to the chronological order are: 

1. Gathering and selecting the data which will be used in this research. The 

study looked up which Indonesian mining companies registered in BEI 

which have accessable websites. 

2. Each websites are analyzed by using the criteria checklists (Appendix 

1). 

3. The findings are recapitulated and displayed into the matrix (Appendix 

2, 3, and 4). 
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4. Guided by the matrix, the data are discribed into the form of paragraphs 

to enhance the comprehension of the findings. 

5. Drawing conclusion of the study after the previous research steps have 

been conducted. 


