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ABSTRACT 
 

SUSTAINABILITY REPORTS COMPARISON BETWEEN PT HOLCIM 
INDONESIA TBK AND PT INDOCEMENT TUNGGAL PRAKASA TBK 

 
By: 

Evanti Firstadea 
105020307121003 

Supervisor: 
Yeney Widya Prihaningtyas, SE., MSA., Ak., DBA. 

 
This research are aimed to understand the sustainability reports of PT Holcim 
Indonesia Tbk and PT Indocement Tunggal Prakasa Tbk, and to determine whether 
they are in accordance with GRI G3.1. The researcher also compared the sustainability 
report of those companies to know which one is more in accordance with GRI G3.1. 
This research applied Qualitative Comparative Analysis (QCA) to interprete the 
content of sustainability reports of the companies.  This analysis focused on the six 
indicators, namely Economic indicator (EC), Environmental indicator (EN), Labor 
Practices and Decent Work indicator (LA), Human Rights indicator (HR), Society 
indicator (SO), and Product Responsibility indicator (PR). The data collection 
techniques used in this research are the documentation and literature study. By 
comparing sustainability reports issued by the companies toward the guidelines issued 
by GRI, it is found that PT Holcim Indonesia Tbk has fully fulfilled 24% core 
indicators and 28% additional indicators, and the company has  also partially fulfilled 
76% core indicators and 72% additional indicators. Meanwhile, PT Indocement 
Tunggal Prakasa Tbk has fully fulfilled 38% core indicators and 43% additional 
indicators, and the company has also partially fulfilled 62% core indicators and 57% 
additional indicators. From the results compared to the application level requirement, 
it shows that PT Holcim Indonesia Tbk achieves grade C while PT Indocement 
Tunggal Prakasa Tbk achieves grade B. This research confirms that the sustainability 
report of PT Indocement Tunggal Prakasa Tbk is more in accordance with GRI G3.1 
guidelines than PT Holcim Indonesia Tbk. 
 
Key words: Sustainability report, GRI, PT Holcim Indonesia Tbk, PT     
 Indocement Tunggal Prakasa Tbk 
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ABSTRAK 

PERBANDINGAN LAPORAN KEBERLANJUTAN ANTARA PT HOLCIM 
INDONESIA TBK DAN PT INDOCEMENT TUNGGAL PRAKASA TBK 

Oleh: 

Evanti Firstadea 
105020307121003 

Dosen Pembimbing: 
Yeney Widya Prihaningtyas, SE., MSA., Ak., DBA. 

Tujuan utama penelitian ini adalah untuk mengetahui slaporan keberlanjutan PT 
Holcim Indonesia Tbk dan PT Indocement Tunggal Prakasa Tbk dan menentukan 
apakah laporan keberlanjutan tersebut telah sesuai dengan GRI G3.1. Peneliti juga 
membandingkan laporan keberlanjutan tersebut untuk mengetahui laporan 
keberlanjutan mana yang lebih sesuai dengan GRI G3.1. Penelitian ini menggunakan 
analisis kualitatif komparatif untuk menginterpretasikan isi laporan keberlanjutan dari 
perusahaan tersebut. Analisis pada penelitian ini fokus pada enam indikator, yaitu 
indikator Ekonomi (EC), indikator Lingkungan (EN), indikator Praktek Tenaga Kerja 
dan Pekerjaan yang Layak (PR), indikator Hak Asasi Manusia (HR), indikator 
Masyarakat (SO), dan indikator Tanggung Jawab Produk (PR). Teknik pengumpulan 
data pada penelitian ini adalah dokumentasi dan studi literatur. Dengan 
membandingkan laporan keberlanjutan perusahaan tersebut terhadap pedoman 
laporan keberlanjutan dari GRI G3.1,  ditemukan bahwa PT Holcim Indonesia Tbk 
telah memenuhi seluruhnya sebesar 24% dari indikator inti dan 28% dari indikator 
tambahan, dan perusahaan juga telah memenuhi sebagian  sebesar 76% dari indikator 
inti dan 72% dari indikator tambahan. Sementara itu, PT Indocement Tunggal 
Prakasa Tbk telah memenuhi seluruhnya sebesar 38% dari indikator inti dan 43% dari 
indikator tambahan, dan perusahaan juga telah memenuhi sebagian sebesar 62% dari 
indikator inti dan 57% dari indikator tambahan. Dari hasil tersebut dan dibandingkan 
dengan syarat tingkat aplikasi menunjukkan bahwa PT Holcim Indonesia 
mendapatkan nilai C dan PT Indocement Tunggal Prakasa Tbk mendapatkan nilai B. 
Penelitian ini menegaskan jika laporan keberlanjutan dari PT Indocement Tunggal 
Prakasa Tbk lebih sesuai dengan pedoman GRI G3.1 daripada PT Holcim Indonesia 
Tbk. 

Kata Kunci:  Laporan Keberlanjutan, GRI, PT Holcim Indonesia Tbk, PT   
 Indocement Tunggal Prakasa 
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CHAPTER 1 

INTRODUCTION 

1.1 Background of the Research 

   In the daily life, people can not be separated from the economic activities. The 

economic activities can be done by individually or in groups in the form of a 

company. A company has an important role on the economic system of a country. 

The roles of a company are as a provider of goods or services to fulfill the need of 

consumer and also try to be profit maximizer by operating their business activities. A 

company, in doing its business, impacts its external environment both negatively and 

positively (Utama, 2008). Generally, the company just consider how to increase their 

profit but ignore the negative impacts of their business. The negative impacts of their 

business can influence the stakeholder or society. However, the company sometimes 

ignores it because having responsibility activities to the stakeholders will not generate 

profit to the company directly.  

   According to Elkington (1997), financial condition is not the guarantee that the 

company’s value can grow sustainably so the company does not only consider their 

profit to grow sustainably, but they also have to take care their environment (planet) 

and the social welfare (society) which should be related to the activities of the 

company. The aspects of Triple Bottom Line, Profit, Planet and People, is the main 

issue from the Corporate Social Responsibility (CSR) considered as the responsibility 

of the company. The global world requires more CSR activities, because many 

business activities cause the negative impacts such as flood, pollution, or changes in 
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temperature. To reduce them, the company should be responsible for their activities 

by being proactive in CSR activities, giving contribution to society related with the 

company's business, and balancing its business activities. 

   According to Steiner (2006:116) the corporate social responsibility is the duty of 

the company to create wealth in a way that avoids harm, protect, and enhance social 

assets. Meanwhile, The World Business Council for Sustainable Development 

(WBCSD) defines CSR as the company's commitment to contribute a sustainable 

economic development, work with employees, their families, local communities and 

society as a whole in order to improve the quality of life. The definition of Corporate 

Social Responsibility according to H. Bowen in Chapman (2012) refers to the 

obligation of businessmen to pursue those policies, to make those decisions, or to 

follow those lines of action which are desirable in terms of the objectives and values 

of our society. According to Rudito (2013), CSR is the commitment of the business to 

behave ethically, operating legally and contribute to economic development while 

improving the quality of life of employees and their families, as well as the local 

community and society in general. CSR activities will be accepted by the wider 

community in longer term. It is showed by the number of people who agree with and 

participate in CSR activities, so that the activities can be run in accordance with 

company’s objectives and the benefits will also be accepted by the society. 

   Companies should also change the mindset. The company should not only 

concern with profit, but also should be responsible for their business activities to the 

community and the environment by supporting the good governance implementation. 
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The effort of the company to be responsible for the activity can be supported also by 

the government. The role of government here is to introduce the regulation that 

obliges firms to reduce the negative externalities or impose tax on firms with the 

revenue utilized to reduce the negative impact. When the government can socialize 

these regulations until it can be realized or the company obedient in following the 

rules, the negative impacts can be reduced. However, if there are too many CSR 

regulations made by the government, the competition in the business will be hindered 

(Utama, 2008). 

   The concept of CSR has provided not only the guidance so that the company will 

not be selfish and ignore the environment when they run the business activity, but 

also the regulation that be able to the entity that must adapt culturally to the social 

environment. Indonesian government has regulated the policies related to CSR and 

corporate activities. It is contained in Undang-Undang No. 40 Tahun 2007 tentang 

Perseroan Terbatas Article 74 paragraph 1. It is stated that " Perseroan yang 

menjalankan kegiatan usahanya di bidang dan atau berkaitan dengan sumber daya 

alam wajib melaksanakan tanggung jawab sosial dan lingkungan”. It means that the 

company conducting its business activities in the field and or using natural resources 

is required to carry out to the social and environmental responsibility. 

   Many companies nowadays has published their CSR activities in annual reports 

or in specific CSR reports. These reports reflect the need for corporate accountability 

in implementing CSR in order to enable its stakeholders to evaluate the 
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implementation thereof. With transparency and accountability, it is expected that 

companies will have the awareness to implement CSR (Utama, 2008).  

   The increased awareness of the company's Corporate Social Responsibility can 

be seen from the increasing number of reports on corporate sustainability in 

Indonesia. According to Ali Darwin, the chairman of the National Corporate Social 

Responsibility (NCSR), "If in 2005 there is only one company that makes 

sustainability report, in the year 2012, there are 40 companies in Indonesia that make 

sustainability report as a means of communication media of social and environmental 

responsibility to the public. Until now, from the companies that have developed a 

Sustainability Report, 70% comes from state-owned enterprises (SOEs) and 30% are 

private " (Kusumaputra, 2012). 

   Nowadays, there are 40 companies in Indonesia that make sustainability reports 

based on standard report from Global Reporting Initiative (GRI) (Meryana, 2013). 

GRI is one of the guidelines in reporting the sustainability activities which contains 

standard to demonstrate the performance of a company in the implementation of 

social and environmental responsibility. Sustainability reports are prepared based on 

the GRI Reporting Framework that disclose outputs and outcomes that occur in a 

particular reporting period in the context of organizational commitment, strategy, and 

management approaches. (GRI, 2011). 

   In the mean time, there are many natural resources in Indonesia, one of which is 

limestone. Limestone is the raw material in the production of cement. One of the 
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potential areas of limestone in Indonesia is East Java (BPM Jawa Timur, n.d.). The 

higher the level of infrastructure development in Indonesia, the greater the demand 

for cement as a main material used in building the infrastructure by contractors. In the 

last five years (2008-2012), the domestic cement industry showed an increasing trend 

with a high cement consumption growth in the average of nearly 9 percent annually. 

According to a survey conducted by CDMI (Creative Data Make Investigation & 

Research), in 2017 the national cement consumption is expected to reach 78.94 to 

80.00 million tons. This will encourage the national cement manufacturers to be 

vying for the expansion (CDMI, n.d.). 

   The competition between cement industries in increasing the cement production 

will increase the limestone mining, the main material in the cement manufacture. In 

the same time, there are negative impacts of cement industy operations to the 

environment, such as soil fertility degradation due to mining, water quality 

degradation due to liquid waste from factories, and also dust generation in the process 

of cement production. The negative impact on the environment will also affect 

people's live, especially those residing close to the operational area.  

   One of the largest cement company in Indonesia is PT Holcim Indonesia Tbk. 

This company commits to participate in Indonesia’s sustainability development in 

several sectors, such as economic, environment and social or it can conclude as Triple 

Bottom Line. In accordance to increase their growth, the company also participates in 

economic establishment, create occupation and increase community welfare. Beside, 

they have responsibility to make the sustainability of natural resource in the future. 
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As a company which operates its business by utilizing natural resources and obligates 

to do corporate social responsibility, PT Holcim Indonesia Tbk (Holcim) conducts its 

CSR based on sustainability development paradigm. The policies in PT Holcim 

Indonesia Tbk are to continue doing business with the concept of sustainable 

development, economic growth, responsibility for the management of natural 

resources and the environment, as well as the interests of the local community 

(Holcim’s website, 2013). In addition, the evidence of PT. Holcim Indonesia’s 

consistency in making sustainable development is by publishing Sustainability 

Development Report for 7 years, from 2006 to 2012. 

   Moreover, PT Indocement Tunggal Prakarsa Tbk (Indocement) is also one of the 

large cement producer in Indonesia. Indocement has a priority to have sustainable 

business model that allow the company to create and add value to the shareholders, as 

well as to contribute in making the  environment clean for the employee and also the 

community. The triple bottom line, on which the concept of sustainable development 

is based, serves as a guideline for the company to carry out its Corporate Social 

Responsibility (CSR) program. The concept emphasizes on three main items, namely 

conservation of environment, provision of benefits for local communities, and 

maintenance of the company’s growth. The CSR program is based on Five Pillars 

framework consisting of education, health, economy, social-culture-religion-sport, 

and security, which carried out concurrently with the sustainable development 

program (Indocement’s website, 2013). 
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 Furthermore,  Indocement is the second largest company after Semen Indonesia 

based on the total assets and net sales. The total assets of Semen Indonesia is 26, 579 

billion rupiah, Indocement is 22, 755 billion rupiah and Holcim Indonesia is 12, 168 

billion rupiah. For the net sales, Semen Indonesia have 19, 598 billion rupiah, 

Indocement have 17, 290 billion rupiah and Holcim Indonesia have 9, 011 billion 

rupiah.  Indocement have the largest number of employees, which is 10.338 

employees. Next, Semen Indonesia is 6.439 employees and Holcim Indonesia is 

2.684 employees. From those information, it can be concluded that Holcim Indonesia 

and Indocement are the two largest private cement companies in Indonesia. 

   PT Holcim Indonesia Tbk and PT Indocement Tunggal Prakasa Tbk are the 

company which operates their business in the cement industry. They also conduct 

CSR activities and report those activities in the form of Sustainability Report. To 

make the Sustainability Report, those company claims that they used GRI 3.1 as the 

guidance. As an external party, the researcher wants to know whether the 

Sustainability Report from both of companies are in line with GRI or not. 

   Based on this background, the researcher conducted a research entitled 

"Sustainability Reports Comparison between PT Holcim Indonesia Tbk and PT 

Indocement Tunggal Prakasa Tbk”. 
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1.2 Research Questions 

   Based on the explanation on the background above, the research questions on 

this research are: 

1. Are the sustainability reports of PT Holcim Indonesia Tbk and PT Indocement 

Tunggal Prakasa Tbk in accordance with the GRI G3.1? 

2. What are the results of sustainability reports comparison between PT Holcim 

Indonesia Tbk and PT Indocement Tunggal Prakasa Tbk in 2012? Which 

company’s Sustainability report that was made more in accordance with GRI 

G3.1? 

1.3 Research Objectives 

 Based on the research questions, the research objectives are as follows: 

1. To understand the sustainability reports of PT Holcim Indonesia Tbk and PT 

Indocement Tunggal Prakasa Tbk, and also to determine whether it is in 

accordance with GRI G3.1, and  

2. To compare the sustainability reports of both companies and to know the 

sustainability report which one is more in accordance with GRI G3.1.  

1.4 The Importance of the Research 

 Below are the important of the research: 

1. For business practice 

a. To give recommendation to the company about the CSR implementation 

which is reflected on sustainability report. 
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b. To motivate company to increase the quality of sustainability report. 

c. To improve the awareness of company to increase the use of GRI standard in 

producing sustainability report. 

2. For researcher 

a. To get more knowledge about CSR implementation in the sustainability 

report. 

b. To get more understanding in applying GRI standard in sustainability report. 

3. For other future researchers 

As a reference for future research related to sustainability report. 

1.5 Writing Systematic 

 The outline of each chapter in this research report is as under:  

CHAPTER 1: INTRODUCTION 

   This chapter describes about the background of the problem, the research 

questions, the objectives and the importance of the research and also writing 

systematic. 

CHAPTER 2: LITERATURE REVIEW 

   This chapter contains the literature review that describes the previous research 

that are correlated with this minor thesis as well as the theoretical framework. 

CHAPTER 3: RESEARCH METHODOLOGY 

   This chapter contains the research methods used in answering the research 

questions. This chapter also describes the type and source of data, data collection 

technique and also data analysis techniques. 
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CHAPTER 4: RESEARCH RESULT AND DISCUSSION 

   This chapter explains the overview of PT Holcim Indonesia Tbk and PT 

Indocement Tunggal Prakasa Tbk, CSR Implementations, and also the descriptions 

about sustainability report of PT Holcim Indonesia Tbk and PT Indocement Tunggal 

Prakasa Tbk based on GRI indicator. 

CHAPTER 5: CONCLUSIONS AND RECOMMENDATIONS 

   This chapter includes the conclusions that obtained from the research results, 

research limitation, and also recommendations for the next researcher. 
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CHAPTER 2 

LITERATURE REVIEW 

2.1 Corporate Social Responsibility 

   In the global era, competition among the companies becomes tighter, because all 

of the companies want to keep their existence in the future. One of the efforts in 

keeping the existence of their business is by implementing Corporate Social 

Responsibility (CSR) in the business performance. CSR has become a global 

concept reflected in global business practices, particularly in the areas of 

environmental responsibility and community relations. CSR becomes an important 

part of a company to maintain the sustainability of the company itself and also as the 

form of the company’s concern to external and internal elements of the company 

(Monalisa, 2012). 

2.1.1. The Definition of CSR 

     The discussion related to CSR has been widely covered worldwide and it 

tends to form many definitions of CSR. ISO 26000 defines CSR as: 

  “A responsibility of the organization to the impact of their business decision and activities 
to the society and the environment which are realized by transparency and ethics according 
to sustainable development and society welfare, consider with stakeholder expectations, 
according with laws and international behavior laws, and also integrated with the whole 
organization”. 

   The World Business Council for Sustainable Development (WBCSD), the 

international organization developed in 1992, in their Meeting Changing Expectation 

report defined CSR as the continuous commitment for business to behave ethically 

and contribute to the economic development while improving the life quality either in 
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the  workforce or their families in addition to the local and broader community or 

society. 

   CSR is also defined as the responsibility of enterprises about their impacts 

toward society. To fit their corporate social responsibility, enterprises should have a 

process to integrate social, environmental, ethical, human rights and consumer 

concerns into their business operations and their core strategy in close cooperation 

with their stakeholders (The European Commission, 2011). 

   Another definition of CSR defined by the World Bank is: 

  “The business commitment to contributes to sustainable economic development by working 
with their employees and representatives, the local and broader  society,  to improve the 
quality of life and it useful for business and development”. 

   Based on all of the definitions above, there is no single definition about CSR 

because CSR development is growing rapidly and it is influential in the changing of 

the definition. But from all of the definitions, there are common things related to 

CSR, which consists of balance in the economic, social and also environment and 

CSR cannot be separated from the interest of shareholders and stakeholders in its 

implementation.  

2.1.2 The Implementation of CSR 

    Many companies nowadays conduct CSR activities to support the triple bottom 

line and they publish their CSR activities in annual reports or in the special CSR 

reports. These reports reflect the need for corporate accountability in implementing 

CSR in order to enable stakeholders to evaluate the implementation thereof. The 
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implementation of CSR becomes evidence of the company’s responsibility to 

stakeholders. When company implements CSR as its responsibility, they want to get 

the benefit from its implementation. The company hopes that the implementation 

will also give benefits to society and the government as its stakeholders. 

    Based on research conducted by the United States-based Business for Social 

Responsibility (BSR) stated in the Jakarta Post (2003), here are the benefits gained 

by companies that have been practicing CSR. First, the benefit is for enhancing 

brand image and corporate reputation because CSR can make the company more 

well known to the public because of good implementation of CSR programs so the 

reputation of the company will also increase. Second, it is for increasing sales and 

customer’s loyalty. If the CSR program is well conducted by the company, the 

customers will be more loyal because the customers do not only know about the best 

quality served by company but also the objective of the company’s CSR program 

itself. Third, it is reducing operation costs. Promotion cost is no longer needed from 

the company’s CSR budget, because the product or the company would be better 

known by the public after the company conduct CSR program. Thus, it will affect to 

the decreasing of operation cost. Fourth, it will improving financial performance. 

With CSR programs, it is expected that there is a further increase of corporate profits 

because sales will also increase. Thus, the financial performance, such as revenue 

from its operation, will automatically increase as well.  

   Furthermore, according to Monalisa (2012), the benefits for the company in 

implementing CSR include increased the corporate image, strengthened customer 

loyalty, and lengthen the license to operate their business. When company 
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implements CSR, it will show that the company concerns to the environment and the 

society. Furthermore, the public or government will be encouraged to give 

acceptance to do business. The benefits for the society by conducting CSR activities 

are to reduce conflict between society and company and also improve the quality of 

human resources, especially in the education sector because better education will 

show better quality of human resources. While the benefit for the government is to 

create the relationship between companies and the government by conducting CSR 

activities which address social problems such as poverty, poor quality of education, 

lack of access to health care and so on. The CSR activity will assist government’s 

job in creating prosperity for the citizens.  

   Based on Rudito (2007:210-212 in Widenta 2013), the CSR program that has 

been implemented by the companies in the three forms of responsibility context, 

they are: 

a. Public Relation 

Public relation is emphasized on the community perception of the company by 

making social activity, so the image of the company in the community is good 

because they care to the society, for example, by giving allocation of its profit 

into charity. Essentially, the social activity is conducted to create good relation 

between company and community, especially about the company’s image. 

b. Defensive Strategy 

This form is usually implemented by the company in order to avoid the negative 

perception from the community of the company’s activities and also their  
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employees as well as to counter negative offense from the assumption that the 

community had already developed. 

c. The willingness of the company to make good activity comes from the vision of 

the company itself. The company has a social responsibility which is related to 

the culture of the company itself and it is transformed in the code of conduct of 

the company ethics. 

   The form of the CSR implementation contributes to the modeling of CSR. Sethi 

(1975 in Christofi, Christofi and Sisaye 2012), has been recognized for publishing the 

first model of CSR. He constructed the Corporate Social Performance (CSP) model 

as a three-tier corporate behaviors namely: 

a. Social obligation (represent the legal and market constraint) 

b. Social responsibility (societal norms and prospects for society) 

c. Social responsiveness (anticipate competence and preventive adaption to social 

needs).  

   Furthermore, Sethi’s model was expanded by Caroll (1999) as a four-tier model 

as follows: 

a. Economy (profitability) 

b. Legality (obedience to the rules of law) 

c. Ethic (avoid harm, doing right and fair) 

d. Discretion or being philanthropic (be a concerned corporate citizen for 

disadvantaged workers). 
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2.1.3 The Principle of CSR 

    Crowther David (2008), in his book “Corporate Social Responsibility”, 

explains three basic principles of CSR, they are Sustainability, Accountability, and 

Transparency. Sustainability relates to how the company’s activities consider the 

natural resource for the next generation. The natural resources needed for the life of 

the next generation  for their life.next generation’s life. Sustainability implies that 

society must use resources that cannot be regenerated appropriately. This can be 

defined in terms of the carrying capacity of the ecosystem (Hawken, 1993).  

 
   Accountability is the openness and responsibility of the company with its 

business activities. This principle is important when the company activity is affecting 

and affected by external party. Accountability requires the development of relevant 

measurement of environmental performance and the reporting of the company’s 

action. The information in the report will be advantageous for the decision making 

process. The report needs to be based on the following characteristics: 

a. Understanding of all parties concerned. 

b. Relevance to the users of the information provided. 

c. Reliability in terms of accuracy of measurement, representation of impact and 

clearness.  

d. Comparability, which implies consistency, both over time and among 

different organizations (David, 2008). 

   Transparency means that the external impact of the organization action can be 

confirmed by that organization’s report and relevant facts that not camouflage within 
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that reporting. Transparency is important for the company because it can reduce 

information asymmetry, especially for the negative information.  

   According to Warhurst (1998), in his presentation “Corporate Social 

Responsibility and the Mining Industry”, the CSR activity should follow 16 

principles. Ideally, it becomes a corporate priority  as it encompasses social 

responsibility as well as a key determinant to sustainable development. Both of social 

responsibility and sustainability are important for conducting operations in a socially-

responsible manner. CSR also helps company to integrate management from planning 

to evaluation as well as improving corporate policies setting, programs and 

environmental performance that considers various aspects from consumer’s 

perspective to the technical considerations. From an employee perspective, it helps 

companies prioritize the education for employees. Warhurst also suggest on 

preliminary assessment before starting a new activity or project. From products and 

services perspective, it requires to be environmentally friendly.  

   Consumers also need knowledge in particular way such as safety, disposal and 

risk. In its operation, all facilities and operations should consider efficiency and 

environmental friendly. The principles also requires company to conduct research to 

produce material, system and technology to minimize adverse impacts. In 

precautionary principle, company should prevent serious or irreversible 

environmental degradation in its operation. This applies to its contractors and 

suppliers to promote the adoption of these principles. The company also considers 

emergency preparedness anticipate potential incidences. To increase benefits, 
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company also requires to transfer of technology that contribute to environmentally 

sound technology process both for the private and public sectors.  

   The principles also require company to contribute to the common effort to 

enhance awareness of social responsibility and it appreciates company’s openness to 

various aspect such as potential hazards and impacts of operations, products, wastes 

or services, including those of trans boundary or global significance. Finally company 

should comply to the principle and reporting it as a measure for environmental 

performance; to conduct regular environmental audits and assessments of compliance 

with company requirements, legal requirements and these principles; and periodically 

to provide appropriate information to the Board of Directors, shareholders, 

employees, the authorities, and the public. From the explanation above, the company 

should ensure that their CSR activities are conducted based on the stakeholder 

interest, have proper objectives related to triple bottom line and as the improvement 

of the company’s performance.  

2.2  The Theories of CSR 

   According to Deegan (2004), there are some theories as the foundation of CSR, 

namely: 

a. Legitimacy Theory 

Legitimacy theory explains that a company should ensure that their activity is in 

the norm and in the society or environment’s perspective which company 

operates. The company also should ensure that its business activity is accepted or 
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supported by the society as a legitimate activity. Legitimacy theory is the 

concept of social contract between companies and society in which company 

operates. Additionally, according to Ashforth and Gibbs (1990, Dowling and 

Pfeffer, 1975, O’Donovan, 2002, in Chariri 2008) legitimacy is a society’s offer 

to the company  and the company’s desire from the society. Thus, legitimacy is 

the benefit for the company to keep their existence. To get the best image from 

the society, one of the action is conducting CSR. When the company conducts 

CSR activity that society’s needs, the company will get the support from the 

society and it is beneficial for the company’s future.   

b. Stakeholder Theory 

Stakeholder theory explains that the stakeholders have the right to be treated 

fairly by the company such as the safe working condition, proper wage payment, 

or responsibility for the effect of the company’s operation and the rights of 

stakeholder cannot be violated by the company. There are two categories of 

stakeholder theory, first as the ethical branch, which argues if the company 

should treat their stakeholder fairly, for example in the term of the rights to 

information and the rights should appropriate with the power of stakeholders 

involved. Second, as managerial branch which is the organization will satisfy the 

information need of those stakeholders who are important to the company. The 

company is not the entity that just concern with its business, but also have a 

responsibility to the stakeholder by giving the beneficial things. Therefore, the 

existence of the company will be affected by the support of the stakeholder. 
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c. Accountability Model 

In this model, the company has responsibilities to give the stakeholder’s right, 

either mandatory by law or voluntary, such as the right to get the information 

that is accountable from the company. It is not easy for the company the 

determine the responsibility of business because there are different perspectives 

from every stakeholder. From that, the company should show the accountability 

of their business to the stakeholder because they can get the real information 

about what the company has done in the business or CSR activities. 

d. Positive Accounting Theory  

This theory focuses on the relationship between individual who involves in 

providing resources to an organization and accounting method used to assist in 

the functioning of these relationships. This theory assumes that people are driven 

by their self interests. For example, the social and environmental activities and 

also the disclosure will occur if it has positive wealth implication for the 

management involved.  

   The appropriate theory to applied in this research is the stakeholder theory 

because this theory influences the organization’s relationship with the parties who 

have involved by specifically consider the different stakeholders, primary and 

secondary. A primary stakeholder is the party that is influencing company’s going 

concern. Meanwhile, secondary stakeholder is the party that affects and affected by 

the company, but do not influence significantly in company’s going concern. 

Therefore, the company may focus in managing its business going concern by 
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developing good relationship with the stakeholder to get their support and the 

company should involve stakeholder interests in every management decision. One of 

the action to maintain the relationship is producing sustainability report which is 

expected to meet the stakeholder interest and increasing the credibility of the 

company.  

2.3 The Sustainability of Accounting 

    The sustainability of accounting is currently dealing with economic, 

environmental and social issues in relative isolation from each other. Sustainability 

accounting is used to describe new information management and accounting method 

that aim to create and provide high quality information to support a corporation in its 

movement toward sustainability (Firmansyah, 2012). Therefore, sustainability 

accounting is important because it provides a useful tool to identify, evaluate and 

manage social and environmental risks by identifying resource efficiency and cost 

savings and link improvements in social and environmental issues with financial 

opportunities. It also allows the comparison and the benchmarking of performance 

and identification of best practice (Constructing Excellence, 2004).  

2.4 Sustainability Report 

   Sustainability reporting evolved in the mid-1990s as a means for business 

organizations to manage and balance their productive efforts with those of the 

environment and their surrounding communities (Christofi, Christofi and Sisaye 

2012). According to Polejewski (n.d.) corporation and other organizations should 
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report  their “sustainability” activities such as their responsibility to keep the 

environment clean, to treat people humanely, and to achieve economic goals. 

Sustainability reporting has become a vital part of the information that external and 

internal decision makers use.  

   The environmental, social and economic are thought as the components of ‘triple 

bottom line’ of sustainability reporting. Three of the important component was 

initiated by the World Commission on Environment and Development (WCED) in 

Brundtland Report (1987) that suggest the well being of society are linked to the 

balance between ecology and economic growth.  

   Elkington (1997), in his book “Cannibals with forks”, develops a triple bottom 

line which covers aspects of Profit, People and Planet (3P). Profit is the economic 

value created by the organization after deducting the cost of all inputs, including the 

cost of the capital tied up. Thus, profit becomes an important element in the business 

activity as the main goal for the company. People or society is one of supporting 

elements as stakeholder around the company. A company should commit to give 

benefits to the society. The support of society is important for a company because it 

can influence the company’s activities. Planet or environment is matter related to 

people’s lives because human being cannot be separated from the environment. 

People’s activity depends on the environment, so it is important for us to keep the 

environment, especially for a company because if a company wants to exist and be 

accepted then it should be responsibility to the environment. Therefore, Elkington’s 

concept provides an understanding of good company which should not only consider 
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to profit, but also should be responsible for their business activities to the society and 

the environment. 

2.4.1 The Definition of Sustainability Report 

 According to Global Reporting Initiative (2011), sustainability report is the 

practice of measurement, disclosure and accountability of the performance of the 

organization's efforts in achieving sustainable development goals to stakeholders 

both internally and externally. Sustainability report is a general term that is 

considered synonymous with other terms to describe the report on the economic, 

environmental, and social (triple bottom line, corporate responsibility reports, and 

the others). 

   A sustainability report is a report published by a company or organization about 

the economic, environmental and social impacts caused by its everyday activities.  A 

sustainability report also presents the organization's values and governance model, 

and demonstrates the link between its strategy and its commitment to a sustainable 

global economy.  Sustainability reporting can help organizations to measure, 

understand and communicate their economic, environmental, social, and governance 

performance. Sustainability reporting is therefore a vital resource for managing 

change towards a sustainable global economy – one that combines long term 

profitability with ethical behavior, social justice and environmental care (GRI, 2011). 
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2.4.2 The Benefits of Sustainability Reports 

 A focus on sustainability helps organizations manage their social and 

environmental impacts and improve operating efficiency and natural resource 

stewardship, and it remains a vital component of shareholder, employee, and 

stakeholder relations (Ernest & Young and Boston College Carrol Scholl of 

Management, 2013). However, focus on sustainability without making report does 

not enough for company to show their responsibility to the external party. Company 

needs sustainability report to deliver information to the stakeholders about their 

activities or responsibilities. The existence of the sustainability reports will support 

the company’s strategy and show their commitment toward sustainable development 

(Monalisa, 2012).  

 According to Jalal (2012), the benefits of sustainability reporting are: 

a. Demonstrate accountability. 

b. Show an increase in performance. 

c. Build relationships with stakeholders. 

d. Demonstrate sustainability management. 

e. Show the performance conditions. 

 Based on Global Reporting Initiative (2011), the sustainability report has 

other benefits as follows: 

a. Building trust: Transparency about non-financial performance can help to reduce 

reputational risks, open up dialogue with stakeholders such as customers, 

communities and investors, and demonstrate leadership, openness and 

accountability. 
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b. Improving processes and systems: Internal management and decision-making 

processes can be examined and improved, leading to cost reductions by 

measuring and monitoring such issues as energy consumption, materials use, and 

waste.  

c. Progressing vision and strategy: Comprehensive analysis of strengths and 

weaknesses, and the engagement with stakeholders that is  necessary for 

sustainability reporting, can lead to more robust and wide-ranging organizational 

visions and strategies. Importantly, companies can make sustainability an 

integral part of their strategies.  

d. Reducing compliance costs: Measuring sustainability performance can help 

companies to meet regulatory requirements effectively, avoid costly breaches, 

and gather necessary data in a more efficient and cost-effective way.  

e. Having competitive advantage: Companies seen as leaders and innovators can be 

in a stronger bargaining position when it comes to attracting investment, 

initiating new activities, entering new markets, and negotiating contracts.  

 When company issues sustainability report, this will increase its going 

concern because there are some benefits gained from the report, such as building 

good image to stakeholder and attracting investor.  

2.4.3 The Principles of Sustainability Report 

     There are some principles that company should follow to get the qualified 

sustainability report. The principles based in Global Reporting Initiative (2011) are: 
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a. Balance 

The report should describe the positive and negative aspects of the organizations 

performance in order to allow a reasonable assessment of the overall 

performance. The report should clearly distinguish between factual presentation 

and the reporting organization’s interpretation of information. 

b. Comparability 

It means that issues and information should be selected, compiled, and reported 

consistently. Stakeholders using the report should be able to compare 

information reported on economic, environmental, and social performance 

against the organization’s past performance, its objectives, and, to the degree 

possible, against the performance of other organizations. 

c. Accuracy 

The reported information should be sufficiently accurate and detailed for 

stakeholders to assess the reporting organization’s performance. 

d. Timeliness 

The report is made based on a regular schedule and information is available in 

time for stakeholders to make informed decisions. 

e. Clarity 

It means that the sustainability report should present information which 

understandable and accessible for the reader. Information should be presented in 

a comprehensive manner so that the reader be able to find the information they 

need easily. 
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f. Reliability 

Information and processes used in the preparation of a report should be gathered, 

recorded, compiled, analyzed, and disclosed in a way that could be subject to 

examination and that establishes the quality and materiality of the information. 

 When company applies all of the principles above in making sustainability 

report, it will achieve better quality of sustainability report than those who do not. 

The better the quality of sustainability reports, the more benefits the company 

achieve.  

Figure 2. 1 

The Principle of Reporting 

 

Source: Global Reporting Initiative, 2011 

2.5 Global Reporting Initiative (GRI) 

   One of the guidelines in reporting sustainability is the Global Reporting Initiative 

(GRI). GRI is one standard to demonstrate the performance of a company in 

implementing social and environmental responsibility.  In 2000, the GRI was 
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created under the guidance and support of the United Nations Environmental 

Programme (UNEP) in cooperation with the Coalition for Environmentally 

Responsible Economies (CERES) and the Tellus Institute to provide the 

international community with a reporting framework to guide their sustainability 

efforts and initiatives. GRI thereafter became an independent center that cooperates 

closely with UNEP and UNGC.  

    The GRI builds upon the foundations of triple bottom line to provide a 

framework of reporting and social accounting and provides a comprehensive 

sustainability reporting framework based on a global, multi-stakeholder process 

(Khan, Islam, Fatima and Ahmed, 2011). GRI is the world’s leader and largest 

producer of standard or guidelines to report ecological footprints in sustainability 

reports. Their guidelines are based on the notion that transparency and accountability 

about economic, environmental, and social impacts are of interest to a diverse group 

of stakeholders (GRI, 2008). This effort has gained popularity in recent years, as 

more and more institutional investor (pension funds, mutual funds and venture 

capital funds) increased their ownership of corporate wealth. These institutional 

stakeholders seek, undeniably, top returns, but they have also practiced responsible 

management and have been increasingly assertive to sustainability issues (Christofi, 

Christofi and Sisaye, 2012).  

2.5.1 The GRI Reporting Framework 

    The GRI Reporting Framework is intended to serve as a generally accepted 

framework for reporting on an organization’s economic, environmental, and social 
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performance. It is designed for use by organizations of any size, sector, or location. 

It takes into account the practical considerations faced by a diverse range of 

organizations – from small enterprises to those with extensive and geographically 

dispersed operations. 

   The GRI reporting framework consists of four key elements which are 

sustainability reporting guidelines, indicator protocols, sector supplements and 

technical protocols. The sustainability reporting guidelines consist of principles for 

defining report content and ensuring the quality of reported information. It also 

includes standard disclosures made up of performance indicators and other 

disclosure items, as well as guidance on specific technical topics in reporting. 

Indicator protocols provide definitions, compilation guidance, and other information 

to assist report preparers and to ensure consistency in the interpretation of the 

performance indicators. Sector Supplements complement the guidelines with 

interpretations and guidance on how to apply the guidelines in a given sector, and 

include sector-specific performance indicators. Technical Protocols are created to 

provide guidance on issues in reporting. It is designed to be used in conjunction with 

the guidelines and sector supplements and cover issues that face most organizations 

during the reporting process. Figure 2.2 below exhibits the reporting framework of 

GRI. 
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Figure 2. 2 

Reporting Framework 

 

Source: Global Reporting Initiative, 2011 

2.5.2 Orientation to the GRI Guidelines 

     The sustainability reporting guidelines consist of reporting principles, 

reporting guidance, and standard disclosures that include performance indicators. 

The descriptions of each aspect are given as under and the exhibit can be seen on 

Figure 2.3. 

a. Reporting Principle and Guidance 

Reporting principle and guidance covers the reporting principles of materiality, 

stakeholder inclusiveness, sustainability context, and completeness, along with a 

brief set of tests for each principle. The application of these principles with the 

standard disclosures determines the topics and indicators to be reported. This is 
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followed by principles of balance, comparability, accuracy, timeliness, reliability, 

and clarity, along with tests that can be used to help achieving the appropriate 

quality of the reported information. This section concludes with guidance for 

reporting organizations on how to define the range of entities represented by the 

report.  

b. Standard Disclosures 

The guidelines identify information that is relevant and material to organizations and 

of interest to most stakeholders for reporting. The three types of Standard 

Disclosures are: 

a) Strategy and Profile 

Set the overall context for understanding organizational performance such as its 

strategy, profile, and governance.  

b) Management Approach 

It covers how an organization addresses a given set of topics in order to provide 

context for understanding performance in a specific area. 

c) Performance Indicators 

These elicit comparable information on the economic, environmental, and social 

performance of the organization. 
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Figure 2. 3 
Overview of the GRI Guidelines 

 

Source: Global Reporting Initiative, 2011
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2.5.3 GRI Indicators  

 The organization needs to report their CSR activity based on the GRI indicator. The 

GRI indicator or performance indicator consist of economic, environmental and 

social performance indicator. The indicators are: 

a. Economic Performance Indicators 

The economic dimension of sustainability concerns the organization‘s impact on 

the economic conditions of its stakeholders and on economic systems at local, 

national and global level. The economic indicators illustrate the flow of capital 

among different stakeholders; and main economic impacts of the organization 

throughout society.  This indicator consists of three aspects, that are Economic 

Performance, Market Presence, and Indirect Economic Impacts. 

b. Environmental Performance Indicators 

The environmental dimension of sustainability concerns an organization’s 

impacts on living and nonliving natural systems, including ecosystems, land, air, 

and water. The environmental aspects are Materials; Energy; Water; 

Biodiversity; Emissions, Effluents, and Waste; Products and Services; 

Compliance; Transport; and Overall. 

c. Social Performance Indicators 

The social dimension of sustainability concerns the impacts an organization has 

on the social systems within which it operates. The indicators in the social 
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performance are Labor Practices and Decent Work, Human Rights, Society, and 

Product Responsibility.  

 All of indicators above uses as guidance to evaluate the performance of the 

sustainability report of a company.  

2.5.4 The Application Level of GRI 

    When the company makes sustainability reporting using GRI, they must declare 

the application level of their reports. The application level needs to be indicated who 

has made this assessment in the reports. The application level consist of: 

 

a. Application Level C 

In the application level C, the company should report the set of profile disclosure 

that are: 

Strategy and analysis 

1.1 Statement from the senior decision maker in the organization such as CEO 

about the relevance of the sustainability toward the organization and its 

strategy. 

Organizational Profile 

2.1  Name of the organization. 

2.2  Primary brands, product or services. 

2.3  Operational structure of the organization. 

2.4   Organization headquarters’s location. 
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2.5  Number and name of countries where the organization operates with either    

    major operations or specifically relevant to the sustainability issues covered in  

    the report. 

2.6  Nature of ownership and legal form. 

2.7  Markets served. 

2.8  Scale of the reporting organization (number of employees, number of        

    operation, net sales, etc.). 

2.9  Significant changes during reporting period. 

2.10  Awards received during reporting period. 

Report Parameters 

3.1  Reporting period either fiscal or calendar year for information provided. 

3.2  Date of most recent previous report. 

3.3  Reporting cycle. 

3.4  Contact person in question regarding the report or its content. 

Report scope and boundary 

3.5  Process of defining report content. 

3.6  Boundary of the report, such as countries, divisions subsidiaries, etc. 

3.7  Specific limitations on the scope or boundary of the report. 

3.8  Basis for reporting on joint ventures, subsidiaries, leased facilities and other   

    entities that significantly affect in comparability in every period or between    

    organization. 

Governance, commitments, and engagement 

4.1  Governance structure of the organization. 
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4.2  Indicate whether the chair of the highest governance body is also an executive  

    officer. 

4.3  State the number and gender of members of the highest governance body that  

    are independent and or non executive members for organizations that have a   

    unitary board structure. 

4.4  Mechanism for shareholders and employees to provide recommendations or   

    direction to the highest governance body. 

Stakeholder engagement 

4.14  List of stakeholder groups. 

4.15  Basis of identification and selection of stakeholder engage. 

   The report of Disclosure on Management Approach is not required in this level. 

In the performance indicators and sector supplement performance indicators, it is 

required that the report is fully on a minimum of any 10 performance indicators, 

including at least one from each of social, economic and environment. The 

performance indicators from a sector supplement may be included if there is a final 

sector supplement in the reporting at least 10 performance indicators, with at least 

seven from the original GRI guidelines.  

b. Application Level B 

In the application level B, the company should report the set of profile disclosure 

listed for level C with additional set of profile disclosure that are: 

Strategy and analysis 

1.2 Description of key impacts, risk and also opportunities. 
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Report scope and boundary 

3.9  Data measurement techniques and the basis of calculation. 

Assurance 

3.13  Policy and current practice to seeking external assurance for the report.  

Governance, commitments, and engagement 

4.5  Linkage between compensation for members of the highest governance body,  

    senior managers and executives, and the organization’s performance. 

4.6  Process to ensure conflict of interest are avoided in the highest governance    

    body.  

4.7  Process for determining the composition, qualifications, and expertise of the   

    members of the highest governance body and its committe. 

4.8  Statement of mission or values, codes of conduct and principles related to     

    economic, environmental, and social performance and the status of the       

    implementation. 

4.9  Procedure of the highest governance body for overseeing the organization’s    

    identification and management of economic, environmental, and social       

    performance, including risk and opportunities, and adherence or compliance   

    with internationally agreed standards, code of conduct, and principles. 

4.10 Evaluate the highest governance body’s own performance, particularly with   

    respect to triple bottom line. 

Commitments to external initiatives 

4.11 Explanation of the process of the precautionary approach or principle        

    addressed by the organization. 
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4.12 Externally developed economic, environmental, and social charters,         

    principles, or other initiatives to which organization subscribes. 

4.13 Membership in association and advocacy organizations (national or         

    international). 

Stakeholder engagement 

4.16  Approaches to stakeholder engagement. 

4.17  Key topics and concern that achieved through stakeholder engagement and the 

     respond of the organization to the key topic and concern. 

   The report of Disclosure on Management Approach requires management 

approach disclosures for each indicator category. In the performance indicators and 

sector supplement performance indicators, it is required that the report fully on a 

minimum of any 20 performance indicators, at least one from each of economic, 

environment, human rights, labor, society and product responsibility. Performance 

indicators may be selected from any final sector supplement, but 14 of the 20 must 

be from the original GRI Guidelines. 

c. Application Level A 

 In the application level A, the company should report the set of profile disclosure 

similar to requirement for level B. The report of Disclosure on Management 

Approach requires management approach to be disclosed for each indicator 

category. In the performance indicators and sector supplement performance 

indicators, it responds on each core and sector supplement (in the final version) 

indicator consider to the materiality principle by either reporting on the indicator or 
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explaining the reason for its omission. This level is for advanced reporting 

organization that has full disclosure reports.  

   In addition, the report that has been externally assured in every application level 

(C, B, A), there is “+” sign that can be added to the application level such as A+, B+ 

or C+. The example of the application can be seen in the Previous Research section 

of this research report. The further picture of the level application is shown in Figure 

2.4 below 
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Figure 2. 4 

The Application Level of GRI 

Source: Global Reporting Initiative, 2011
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2.6 Previous Research 

   There are some research  related with sustainability report’s analysis based on 

Global Reporting Initiative (GRI) conducted by previous researchers. Monalisa 

(2012) in her research “Analysis of 2010 PT Indosat Sustainability Report based on 

Global Reporting Initiative (GRI) Indicators” explains that the result of the analysis 

showed that 2010 sustainability report of PT Indosat Tbk only fulfilled partially 28% 

core indicators and 6% additional indicators and fulfilled fully only 6% core 

indicators and 11% additional indicators. The researcher makes an analysis based on 

the aspect of GRI’s indicators (economic, environmental, labor practice and decent 

work, human right, society and product responsibility) and divides three fulfillments 

criteria which consists of Standard Not Fulfilled, Standard Partially Fulfilled and 

Standard Fully Fulfilled. From that result, PT Indosat in 2010 could not achieve 

grade C for their sustainability report. Grade C is the lowest application level in 

GRI. 

   Firmansyah (2012) also conducts research entitled “Analyzing the 

Implementation of Sustainability Reporting in PT Timah Tbk”. The result of his 

research is that PT Timah already reported all indicators that are recommended by 

GRI. Three fulfillments are used in this research and PT Timah Tbk had partially 

fulfilled 13 out of 60 core indicators and 4 out of 30 additional indicators and 47 out 

of 60 core indicators, as well as 26 out of 30 additional indicators. The conclusion is 

that PT Timah had fulfilled 80% achieve grade A+ for their sustainability report. 
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   Other research was conducted by Sari (2012) about “Analysis of Corporate 

Social Responsibility Based on Global Reporting Initiative (Case Study at PT Kaltim 

Prima Coal, Tbk)” showed that the company’s Sustainability Report fully fulfilled 

82% of core indicators and 97% additional indicators. The company’s Sustainability 

Report also partially fulfilled 10% of core indicators and 3% of additional indicators. 

From those results, the researcher claimed that PT Kaltim Prima Coal Tbk achieve 

grade B+ because the company fulfills more than 20 indicators in their Sustainability 

Report.  

   Another study was conducted by Khan, Islam, Fatima, and Ahmed (2011) about 

“Corporate Sustainability Reporting of Major Commercial Banks in Line with GRI: 

Bangladesh Evidence”. The research was based on the GRI G3 guidelines and bank 

reporting were investigated in five broad areas of sustainability such as environment, 

labor practices and decent works, product responsibility, human rights and society. 

The research aimed to examine the tendencies of sustainability reporting by major 

commercial banks in Bangladesh in comparison with GRI indicators together with 

bank prediction toward reporting 16 GRI Financial Service Sector (FSS) specific 

performance indicators. The results showed that the social reporting by major banks 

based on GRI Indicators in Bangladesh is scanty. Among all categories of 

sustainability items, most banks preferred to disclose more on the society category. 

The researcher also find that the banks propensity to follow Financial Service Sector 

(FSS) specific GRI are very low. Only seven items out of all 16 FSS specific GRI 

were disclosed by surveyed banks.  
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   The current research uses all of the previous research above as guidance in 

conducting research.  Those research show that the previous researchers have 

conducted research in banking, mining and telecomunication sectors. From that, the 

current research uses manufacturing companies, with natural resources as their raw 

materials. It is important for this type of companies to disclose the sustainability 

report because natural resources are limited and need a long time to renew it. 

Therefore, the company that uses such kind of resources should be responsible with 

their actions and the company should realize that the natural resources are not fully its 

rights and  the society also have the rights of it.  

   Furthermore, this research compares the sustainability report of two cement 

companies. The cement companies are examined by using three fulfillment criteria, 

namely Fully Fulfilled, Partially Fulfilled and Not Fulfilled. The percentage of 

fulfillment in PT Holcim Indonesia Tbk and PT Indocement Tunggal Prakasa Tbk 

will be counted and compared with each other.  PT Holcim Indonesia Tbk and PT 

Indocement Tunggal Prakasa Tbk are two of the biggest private companies for the 

cement industry in Indonesia. They also commit to produce sustainability reports in 

the recent years. The current research is important to increase knowledge and 

understanding about CSR implementation especially in applying GRI standard in 

sustainability report. This research also interesting because it can increase the 

willingness of other company to give better quality of sustainability report. It is also 

known that the external party can evaluate company’s CSR activities by giving 

feedback to the company.  
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CHAPTER 3 

RESEARCH METHODOLOGY 

3.1 Type of Research  

   According to Creswell (2012), qualitative research is the method which is to 

examine and understand the meaning of social issues. Greener (2008) in his book 

entitled “Business Research Method”, defines qualitative method as an inductive 

approach to generate theory by using a model of interpretation that allows for a 

variety of subjective perspectives and construct knowledge rather than seeking to 

find the facts in existence. Moreover, qualitative research based on Cooper and 

Schlindler (2011) is the arrangement of interpretive techniques which attempt to 

explain, decode, translate, and otherwise come to terms with the meaning of certain 

more or less naturally occurring phenomena in the social world. Next, they also said 

if the research concerns with finding out who, what, where, when, or how much, 

then the study is descriptive. Indiantoro and Supomo (2002) define descriptive 

studies or research as the study of phenomena or population obtained from the 

research subject includes individual, organization, industry or other perspective. This 

research is conducted by describing and also explaining the company’s sustainability 

report. Therefore, the type of this research is qualitative descriptive. 

    The objectives of the qualitative descriptive method used in this research are to 

understand the sustainability report between PT Holcim Indonesia Tbk and PT 

Indocement Tunggal Prakasa Tbk, as well as to determine whether their 
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sustainability reports are in accordance with GRI. This study also aims to compare 

the content of those two companies’ reports.  

3.2  Source of Data  

 The source of data in this research is secondary data. The secondary data is 

collected indirectly to be used as the information needed in this research. The form 

of secondary data is the 2012’s Sustainability report issued by PT. Holcim Indonesia 

Tbk and PT. Indocement Tunggal Prakasa Tbk which can be accessed on the 

company's website. According to Sugiyono (2012) secondary data does not directly 

provide data to data collectors, for example, through other people or documents. 

Cooper and Schindler (2011) state that secondary data have had at least one level of 

interpretation inserted between the event and its recording or it can be interpretation 

of primary data. Sustainability reports of the companies can be called as secondary 

data because it is compiled from a variety of primary sources from those companies’ 

activities. The sustainability reports of 2012 are used because they are the latest 

reports issued by those companies.   

3.3  Data Collection Technique  

    The data collection techniques used in this research are the documentation and 

literature study. Sugiyono (2012) confirms that the document is a notice of the 

events that can be in the form of text, images, or monumental works of a person. 

According to Creswell (2012), documents in qualitative research can be public 

documents (newspaper, paper, office report) or private documents (diaries, letters, e-

mail). Moreover, according to Monalisa (2012), the documentation study is done by 
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collecting data and analyzing documents, whether in form of written text, pictures as 

well as electronic media.  

    Then, literature study is examining recent (or historically significant) research 

studies, company data, or industry reports that act as a basis for the proposed study 

(Cooper & Schindler, 2011).  In literature study, the data are collected from written 

text (books, papers and previous thesis) and soft copy (e-books, PDFs and journals). 

The source of literature study is more academic than documentation. The data in this 

research are taken from newspaper, paper and also office report from the company’s 

website. Meanwhile, the literatures are from previous research, books, journals, 

PDFs and several e-books.  

3.4 Data Analysis Technique  

   Qualitative Comparative Analysis (QCA) is used as the data analysis technique. 

QCA was developed by Charles Ragin in 1987 for analyzing data sets by listing and 

counting all the combinations of variables which is observed in the set of data, and 

applying the rules of logical inference to determine which descriptive inferences or 

implications the data supports (Wikipedia, 2014). QCA also means that analyze the 

causal contribution of the various conditions to get an outcome of interest. QCA 

starts with the documentation of the different configurations of conditions associated 

with each case of an observed outcome. (BetterEvaluation, 2014). The goal of this 

analysis is to integrate the best features of the case-oriented approach with the best 

features of the variable-oriented approach (Rihoux, 2006). Moreover, QCA is a 

technique for solving the problems that are caused for comparative macro 
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sociologists by the fact that they must often make causal inferences on the basis of 

only a small number of cases (Encyclopedia, 1998).  

   Comparative analysis in this research aims to explain, describe and compare the 

fulfillment of the sustainability report of PT. Holcim Indonesia Tbk and PT. 

Indocement Tunggal Prakasa  in 2012 based on GRI guidelines. Specifically, the 

steps of this research are: 

a. Collecting data which relates to the research, such as sustainability report from 

those companies, information from company’s website, and GRI G3.1 

guidelines. 

b. Identifying the implementation of CSR in PT. Holcim Indonesia Tbk and PT. 

Indocement Tunggal Prakasa Tbk by classifying the CSR activities according to 

the pillar framework of CSR activities.  

c. Analyzing the sustainability report of PT. Holcim Indonesia Tbk and PT. 

Indocement Tunggal Prakasa in 2012 according to the component in each aspect 

of the indicator in GRI G3.1 guidelines. The content analysis  focused on the six 

indicators, namely Economic indicator (EC), Environmental indicator (EN), 

Labor Practices and Decent Work indicator (LA), Human Rights indicator (HR), 

Society indicator (SO), and Product Responsibility indicator (PR). The 

fulfillment is divided into three categories: 

a) Fully Fulfilled 

This category is achieved when the company reports all components in the 

each indicator. 
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b) Partially Fulfilled 

In the partially fulfilled category, the company reports the indicator, but it 

does not fulfill all of components in each indicator. 

c) Not fulfilled  

In this category, the company does not report any information related to the 

indicator. 

d. Providing comments and recommendations on the results of the analysis, and 

also and providing conclusion of the fulfillment in each indicator. 

e. Giving the overall conclusions of the analysis, such as percentage of GRI 

fulfillment and the grade for PT Holcim Indonesia Tbk and PT Indocement 

Tunggal Prakasa Tbk’s sustainability reports based on the criteria application 

level of GRI. 
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CHAPTER 4 

RESEARCH RESULT AND DISCUSSION 

4.1  PT Holcim Indonesia Tbk’s Overview 

 PT Holcim Indonesia Tbk is one of cement manufactures in Indonesia 

formerly known as PT Semen Cibinong Tbk. PT Semen Cibinong Tbk was 

established in 1977 and changed to PT Holcim Indonesia Tbk in 2006. PT Holcim 

Indonesia Tbk (Holcim Indonesia) is the third largest cement manufacturer by sales 

and market share. Their business manufactures cement producer with ready-mixed 

concrete and aggregates operations, and a unique and expanding retail franchise 

called Solusi Rumah. Holcim Indonesia claims that Solusi Rumah is the most 

complete end-to-end solution for homebuilding: from building materials supply to 

design and speedy, safe construction. 

 Holcim Indonesia operates the business in two countries: Indonesia and 

Malaysia. In Indonesia, they have three cement plants that focus on Java, which are 

at Naronggong of West Java; Cilacap of Central Java and the last construction is in 

Tuban of East Java. The company also has two cement grinding stations, which are 

in Johor Baru of Malaysia and Ciwandan of West Java. Holcim Beton, one of the 

company sproducers, is a subsidiary which operates some of the largest aggregates 

quarries in Indonesia and a substantial ready-mixed concrete network supply 

network from Jakarta to Surabaya, East Java. In Indonesia, the company makes their 

business operate in Java because Java is the most developed island in Indonesia as 

the market target of the company. In Malaysia, the company fulfills the cement and 
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concrete needs in the expanding Iskandar economic zone through a branch in Johor 

Baru, Malaysia. Furthermore, Holcim Indonesia is a member of the Indonesian 

Cement Association (ASI), IBCSD, GBCI and part of  Holcim Group, which is a 

member of  World Business Council for Sustainable Development (WBSCD) and a 

founding member of Cement Sustainability Initiative (CSI).  

 In 2012, Holcim Indonesia got Gold PROPER from Environmental 

Department for Cilacap plant. Gold PROPER is the highest award for waste 

management and environmental classification. The other plant, Narogong, got Green 

PROPER in 2011 and 2012. Holcim Indonesia also got a Green Industry award from 

2010 until 2012. This company stated that their company was the one who got an 

Ozone award as a company which conducted their business on destroyed ozone 

material damage. Their CSR activity also gets CSR Awards from Cooperation and 

Small Medium Enterprises Department.  

4.2  The CSR Implementation of PT Holcim Indonesia Tbk 

 The vision of Holcim Indonesia is building sustainable solutions for society’s 

future. The mission is creating value for stakeholders through delivering sustainable 

building solutions focused on distinctive customer segments, caring for safety, 

environment, development of people, innovative leadership and integrated networks. 

The vision and mission reflect that Holcim Indonesia is caring through society and 

environment. This action is important in running business because it can be a 

strategy for the company to increase their business performance. With a long-term 

commitment, the company can gain a good response from society because of their 
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caring or responsibility. Nowadays, those actions are called as Corporate Social 

Responsibility (CSR).  

 The CSR activities in Holcim Indonesia are based on the Six Pillars of 

Sustainable Development, those are: 

a. Business Conduct 

Committed to high standards of conduct; participation in Indonesian Business 

Council on Sustainable Development and also support for Universal Declaration of 

Human Rights. 

b. Employment Practices 

To respect worker’s rights; ensure wages that meet local industry best practices and 

strive to provide the best possible working and development conditions. Commited 

to be responsible in restructuring and reorganizing within local legal framework. 

Value diversity and promotion of equal opportunities in recruitment, employment, 

development, and retention. Refuse to employ children or young adults at an age 

where education is still compulsory.  

c. Occupational Health and Safety 

To provide healthy and safe workplaces by striving reduction and elimination of 

risks for employees, contractors, and visitors and applying OH&S standards and 

guidelines, to provide the necessary training and measure performance. 

d. Community Involvement 

To assess local needs, promote community involvement and cooperate with local 

stakeholders around company’s operations to improve educational, cultural and 
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social development. Encourage and support company’s employee engaged in 

volunteering and local community. 

e. Customer and Supplier Relations 

To offer competitive, innovative products and services that meet the needs of clients 

and expect company’s suppliers to do likewise. Seeking to engage in sustainable 

relationships with customers and suppliers which adhere to the principle of United 

Nations Global Compact and Universal Declaration of Human Rights. 

f. Monitoring and Reporting 

To identify and monitor important issues and social performance. Evaluate the  

company’s programs and activities and publicly report on performance and progress. 

Aim to have social reports assessed independently. Also, Encouraging stakeholder 

feedback and considering their suggestions for future actions.  

 Some CSR activities conducted by Holcim Indonesia are: 

a. Holcim’s Microfinance Program 

This program was implemented in Narogong Plant, West Java to increase the 

community income by revolving loans directly from the BMT Swadaya Pribumi 

Microfinance and local non-government organization for small entrepreneurs. 

Holcim Indonesia also continued an enterprise development program in communities 

surrounding Narogong Plant, building infrastructure and training in poultry farming. 

b. Posdaya 

In Cilacap, Central Java, the Holcim Microfinance program supported Posdaya, an 

integrated community development program created by the National Damandiri 

foundation and Jendral Soedirman University in Purwokerto. Posdaya focuses on 
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bringing people from neighbourhood units together in life skills training, early 

chidhood education and in health care. Also, cooperatives that are established by 

community can give loans to start a small business. The examples of successful 

business in Cilacap Posdaya include mushroom farming, cakes and snack shop, and 

also car and motorcycle workshop.  

c. Mason Training Program 

Mason Training Program aims to increase skill of Indonesian builders and labors in 

the building sector. In this program, Holcim Indonesia teaches builders and their 

labors on health and safety, the basic of building materials as well as concrete 

mixing and pouring building basic foundation and bricklaying.  

d. Holcim Academy 

Holcim Academy is the first facility in Southeast Asia. It becomes primary training 

ground for existing employees, new staff and business partner. There are two on-the-

job training programs in Holcim. First, Enterprise based Vocational Employment 

(EVE) for high school graduates around company’s operation. The second is 

Graduate Development Program (GDP) for university graduates.  

4.3  PT Indocement Tunggal Prakasa Tbk’s Overview 

  PT Indocement Tunggal Prakasa Tbk (Indocement) is a cement manufacturer 

that was founded on 16 January 1985. The company was formed as a merger of six 

cement companies, which owned eight plants at that time. Now, the company has 12 

plants separated into three factories which are located in Citeureup, Bogor of West 

Java; Palimanan, Cirebon of West Java and Tarjun, Kotabaru of South Borneo and 
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also the company also has five terminal locators located in Tanjung Priok, Jakarta; 

Tanjung Perak, Surabaya; Banyuwangi; Lembar, Lombok and Samarinda. The 

company’s product or famous as the company’s brand “Tiga Roda” are Portland 

Composite Cement (PCC), Ordinary Portland Cement (OPC Type I, II, and V), Oil 

Well Cement (OWC), White Cement, and TR-30 White Skim Coat. Indocement is 

the only White Cement producer in Indonesia. In 2012, the company was able to sell 

approximately 18 million tons of cement for domestic cement sales. It was the 

highest cement sales in 2012. The export sales volume decreased to 95,000 tons 

from original 613,000 tons in the previous year because the company focused on 

fulfilling the high domestic demand. The market share in Java increased from 40.7% 

to 41.7% in 2012. It also increased significantly from 28.9% to 30.1% in Borneo.  

 Many awards that were achieved by Indocement in 2012. One of them was 

Gold PROPER for Palimanan factory and Green PROPER for Citeureup and Tarjun 

factory. The President Director of Indocement stated that the PROPER achievement 

as the foundation of the company to maintain and raise the performance level in the 

further. Indocement also received “Commendation for First Time sustainability 

Report 2011” from National Center for Sustainability Reporting for their 2011 

Sustainability Report.  

4.4 The CSR Implementation of PT Indocement Tunggal Prakasa Tbk 

 Indocement commits to sustainable development and which is stated in their 

mission: “We are in the business of providing qualified cement and building 

materials at competitive prices, in a way that promote sustainable development”. The 
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company shows their commitment by implementing Triple Bottom Line through 

Corporate Social Responsibility that are stated in the CSR strategic plan  from 2011 

to 2015: 

a. 2011 Target: Developing integrated empowerment system. 

b. 2012 Target: Intensification of integrated empowerment system. 

c. 2013 Target: Independent integrated empowerment system. 

d. 2014 Target: Increasing multiplier effects of integrated empowerment system. 

e. 2015 Target: Sustainable empowerment of integrated system. 

 The CSR strategic plan is a framework of entire CSR programs which  

includes five pillars of framework as a foundation of CSR program and Sustainable 

Development Program (SDP). The five pillars framework consists of education, 

health, economy, social, culture, religion, sport as well as security and Sustainable 

Development Program which is a medium and long term program that aims to 

improve community welfare. The program concerns community empowerment in 

agriculture, husbandry, fishery and the environment.  

The implementations of CSR conducted by Indocement are: 

a. Educational Pillar 

There are several activities conducted in the educational pillar: 

a) Effective Teacher Training 
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The effective teacher training conducted by Indocement aims to improve the 

quality of teachers. This program is conducted in Citeureup, Palimanan and 

Tarjun factory.  

b) Gasing Method for Learning Math 

Professor Surya from Surya Institute was invited by Indocement to teach 

about Gasing method for Math learning to 65 teachers from Citeureup, 

Klapanunggal, and Gunung Putri. This program will be followed up by the 

teacher to their 10 students for each teacher.  

c) Scholarship for Junior and Senior High School and also school renovation in 

the cultivated villages. 

d) Indocement School of Internship program 

This program aims to give useful skills for job opportunities, such as 

masonry skill, mechanical skill, tailor and motorcycle mechanical skill. 

b. Health Pillar 

There are several activities conducted in the health pillar: 

a) Emergency car 

Citeureup factory gave two emergency car for Bantarjati and Leuwikaret 

village in 2012. The cars are for villagers mobility in case of emergency, for 

example, to access to health center (PUSKESMAS). The villagers have 

responsibility to maintain the car.  

b) Mobile community health program (PUSKESMAS keliling) 

This program includes health counseling, monitoring of malnutrition and 

giving food supplements for children under 5 years old.  
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c) Healthy campaign 

Healthy lifestyle campaign is targeted for community and elementary 

students. Indocement also does socialization to prevent HIV, AIDS, drugs 

and dengue fever. 

d) Giving healthy facilities and infrastructure such as public toilet, clean water 

facilities and waste station.  

c. Economy Pillar 

There are several activities conducted in the economy pillar: 

a) Capital loan for SME 

Indocement gave capital loan and guidance to 102 SME in 2012. The total 

of  SME that is provided capital loan by Indocement is 624 SME. The 

capital loan is also for catfish cultivation support. 

b) Business financial management training for community  

c) Agriculture empowerment program which has cooperation with Agriculture 

services for cultivated village. 

d. Social culture, Religion and Sports Pillar 

There are several activities conducted in the social culture, religion and sports 

pillars: 

a)  Rumah Pintar Tapak 

Rumah Pintar tapak is located in Tajur village, Citeureup district, Bogor. 

This program aims to improve community walfare by formal education.  
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b) Rehabilitation for uninhabitable housing program 

Inducement contributes in the continuing rehabilitation of uninhabitable 

housing program. This program aims to help poor people get healthy and 

habitable house. In 2012, Indocement rehabilitated 45 houses. 

c) Indocement also gives facility and infrastructure, such as construction and 

rehabilitation for mosque, road, and village hall.  

d) Sundanese music tradition training and football training in cultivated 

village. 

e. Security pillar 

There are several activities conducted in the economy pillar, such as community 

protection training (Linmas) collaborating with local police. The community 

protection (Linmas) receives uniform and shoes to support their works. 

Indocement also builds community security post in cultivated village.  

 

f. Social development Program 

There are several activities conducted in the social development program: 

a) Community Empowerment Training center (P3M) 

Until now, Community Empowerment Training focuses on the training for 

husbandry, agriculture and fisheries. The training has also involved 

husbandry, agriculture and fisheries department, Bogor agriculture Institute, 

and successful SME. The participants will get materials. They can practice 

the training because participants are expected to be able to open their own 

business. In 2012, the total number of participants was 146 participants from 
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three production factories. The number was lower than previous year, 179 

participants.  

b) Bioenergy Program 

This program consists of three activities: biogas utilization program, energy 

crops utilization program, and waste management program. Those programs 

aim to reduce global warming by using alternative energy in the daily life. 

4.5 Sustainability report and analysis between PT Holcim Indonesia Tbk and   

   PT Indocement Tunggal Prakasa in 2012 based on GRI indicators 

 The performance indicators based on GRI consists of six indicators: Economic 

indicator (EC), Environmental indicator (EN), Labor Practices and Decent Work 

indicator (LA), Human Rights indicator (HR), Society indicator (SO), and 

Product Responsibility indicator (PR). This research uses the six performance 

indicators to measure the fulfillment of those companies in applying GRI 

indicator in its sustainability report.  
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4.5.1 Economic Performance Indicators 

a. Fulfillment of Economic Performance Indicators 

  The economic performance indicator consists of three aspects: economic performance, market presence and indirect economic 

impact. This indicator concerns about the organization’s impacts on the economic conditions of its stakeholders and on economic 

systems at local, national, and global levels. 
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Table 4. 1 

Fulfillment of The Economic Performance Indicators in PT Holcim Indonesia Tbk 

PT Holcim Indonesia Tbk 
Economic 
Performance 
Indicator 

C/A* Page Application in Sustainability Report Standard of 
Fulfillment 

Aspect: Economic Performance 
EC1 Direct 
economic value 
generated and 
distributed, 
including revenues, 
operating costs, 
employee 
compensation, 
donations and other 
community 
investments, 
retained earnings, 
and payments to 
capital providers 
and governments. 

C 17 Descriptions: 
Holcim Indonesia shows information in the table about the generated direct economic 
value (revenues), distributed economic value (operating costs, employee wages and 
benefits, payment to providers of capital, payments to government and community 
investment) and also the total retained economic value. The calculation of the total 
economic value, including Malaysia factory. In 2012, the generated direct economic 
value was 8,986 Billion Rupiah. 7,647 Billion Rupiah was distributed so the retained 
economic value became 1,339 Billion Rupiah. It was higher than in 2011 with the 
amount of 1,156 Billion Rupiah.  
Comments: 
There is no detailed information about the form of calculation of each component 
such as the calculation of revenues.  
Recommendations: 
In the next report, Holcim Indonesia should provide the detail calculation for each 
component and if the generated and distributed economic value for Malaysia factory 
is significant, the company should report it separately from Indonesia because it can 
gives representation about added economy value into local country.  

Partially 
Fulfilled 

 

EC2 Financial 
implications and 

C 10, 
63, 

Descriptions: 
The director's opinion about the opportunity due to climate change is that the 

Partially 
Fulfilled 

*C: Core 

  A: Additional 
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PT Holcim Indonesia Tbk 
Economic 
Performance 
Indicator 

C/A* Page Application in Sustainability Report Standard of 
Fulfillment 

other risks and 
opportunities for 
the organization’s 
activities due to 
climate change. 

 

64 

 

company can provide cement material to cover the problem about risk due to climate 
change such as for flood barriers or drainage channel construction. In Indonesia, the 
economy is increasing rapidly, but  it gives impacts on the natural resources that are 
used more than the environmental capacity, so there are many negative effects from 
the business activity, such as air and water pollution. Holcim Indonesia as the cement 
industry, contributes around 5% of all total greenhouse gas emissions to global 
warming. It comes from clinker, one of  cement material, production process. The 
company has difficulty in reducing energy in the clinker production process because 
of technology limitations. However, in 2012 the company reduced CO2 emmission 
by reducing  amount of clinker for per ton cement. Other negative effects are the loss 
of vegetation in quarries due to land uses, safety issues in catchment pond and 
blasting area, dust and waste around the factory resulting from company's activities 
and huge electricity used to business activities and also fuel consumption for logistic 
and mining equipment. Since there, Holcim Indonesia established environmental 
conservation as one of their strategy as environmental responsibility. Holcim 
Indonesia reduces the negative effects by monitoring daily emission, doing academic 
study, involving the society around factory to discuss about decreasing negative 
impacts from company's activities and also using environmental friendly energy 
resources to reduce emission.  
Comments: 
Holcim Indonesia claims that in 2012 there was increase in demands. The opportunity 
for the company was that they can compete with other cement companies in 
increasing sales by improving their quality. The quality of the cement should be 
improved by using environmental friendly material to support in reducing global 
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PT Holcim Indonesia Tbk 
Economic 
Performance 
Indicator 

C/A* Page Application in Sustainability Report Standard of 
Fulfillment 

warming. In the sustainability report, the company shows many risks coming from 
their process production related to climate change, but there is no information related 
with financial implications from those risks.  
Recommendations: 
Holcim Indonesia should fulfill all of the components in this aspect in the next report, 
such as showing information about financial implication from those risks and 
opportunities that can affect company's competitiveness.  

EC3 Coverage of 
the organization’s 
defined benefit plan 
obligations. 

 

C 42 Descriptions: 
Holcim Indonesia  gives benefits to their employee, such as skills development, 
scholarship for employee's families, medical insurance, maternity leave, social 
security, loans for employee and pension fund for retirement employee. For employee 
who will retire, the company gives training to prepare retirement. Health allowance is 
given to the employee and their husband/wife for 4 years after retirement.  
Comments: 
Holcim Indonesia only provides information about organization's benefit obligation, 
such as pension funds, medical insurance and etc., but there is no information about 
the company's obligation to pay the pension funds through the company directly or be 
maintained separately from the company. The company does not give information 
about the estimation of the liabilities.  
Recommendations: 
The company should maintain their obligation to support long term wealth for 
employees. The estimation or calculation for pension funds is important to show in 
the next report.  

Partially 
Fulfilled 
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PT Holcim Indonesia Tbk 
Economic 
Performance 
Indicator 

C/A* Page Application in Sustainability Report Standard of 
Fulfillment 

EC4 Significant 
financial assistance 
received from 
government. 

 

C _ Descriptions: 
Holcim Indonesia gave information in the GRI checklist if the company did not 
receive any financial assistance since 2010 until 2012.  
Comments: 
The company did not receive any financial assistance from government in 2012.  If 
there is information related to the government assistance, it would be useful for the 
reader to know how much the government contribution in the company. The company 
only stated in the GRI checklist, not in the sustainability report.
Recommendations: 
In the next reporting, the company should provide information in the sustainability 
report if they get financial assistance from the government and the company should 
follow government regulation, such as paid taxes even they did not receive any 
government financial assistance. It is better for the company to disclose whether the 
government is stockholder or not. 

Partially 
Fulfilled 

Aspect:Market Presence  
EC5 Range of 
ratios of standard 
entry level wage by 
gender compared to 
local minimum 
wage at significant 
locations of 
operation. 

A 42 Descriptions: 
Holcim Indonesia stated that the wages of the employee are 235 percent above 
national minimum wages and the company belief if their benefits are competitive and 
can be a benchmark for other companies.  
Comments: 
The level wages of the entry employee is above the national minimum wages, but the 
company does not provide detailed information that the level wages in every location 
is similar or not.  
Recommendations: 

Partially 
Fulfilled 
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PT Holcim Indonesia Tbk 
Economic 
Performance 
Indicator 

C/A* Page Application in Sustainability Report Standard of 
Fulfillment 

 In the next report, the company should provide detailed information related to the 
wages in every location. The company should also give information about the 
proportion  of jobholder's wages. 

EC6 Policy, 
practices, and 
proportion of 
spending on 
locally-based 
suppliers at 
significant locations 
of operation. 

 

C 17, 
25, 
44 

 

Descriptions: 
Holcim Indonesia shows their contribution to develop the local society by increasing 
the number of distributors, retailers and contractor as company's partner. In 2012, 
there was an increase in economic value distributed to local suppliers for 38%, 
equivalent to 5.7 Million Rupiah. In 2012, the total number of local suppliers 
increased for 1400 suppliers with the value was 5.728 billion Rupiah. There is also a 
policy or requirement for local suppliers in contributing to the company's 
procurement.  
Comments: 
There was an increase in economic value distributed to the local supplier in 2012, but 
the company did not show detailed information about the proportion of these 
percentage in every location of the local suppliers. However, the company  stated if  
the local supplier should follow the policy to contribute in company's procurement.  
Recommendations: 
Holcim Indonesia should continue to help local development by giving opportunity to 
the local society such as to be local suppliers of the company.  In the next report, 
Holcim Indonesia should state the proportion of percentage to every location of local 
supplier, not in general. 

Partially 
Fulfilled 

EC7 Procedures for 
local hiring and 
proportion of senior 

C - Descriptions: 
Holcim Indonesia only stated that the company had priority in hiring local society, 
especially in Tuban factory. The newest factory was located in east Java, but there 

Partially 
Fulfilled 
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PT Holcim Indonesia Tbk 
Economic 
Performance 
Indicator 

C/A* Page Application in Sustainability Report Standard of 
Fulfillment 

management hired 
from the local 
community at 
locations of 
significant 
operation. 

 

were no data about the total number of local employees hired in 2012.
Comments: 
The company stated that they had priority in hiring local employees, so it showed that 
the company had contribution to understand local needs. However, the company did 
not give detailed information about the proportion of the number of local employees 
hired. The company also did not state on the policy related to granting preference to 
local society when hiring in significant locations of operations.  
Recommendations: 
Holcim Indonesia should complete this aspect in the next report by giving detailed 
information, especially in the proportion of the hired local employee. The company 
should also give briefly about the policy related to granting preference to local society 
when hiring in significant locations of operations. 

Aspect: Indirect Economic Impacts  
EC8 Development 
and impact of 
infrastructure 
investments and 
services provided 
primarily for public 
benefit through 
commercial, inkind, 
or pro bono 
engagement. 

C 49, 
53 

 

Descriptions: 
In 2012, there was 43% increase in investment to society equivalent to 15.343 million 
Rupiah. The investment was for a donation, education project, community 
development project and public infrastructure, such as constructing public toilet, 
developing waste management, and improving drainage. The biggest amount was for 
community development projects, 9.290 million Rupiah.  The example of community 
development projects are the company providing financial access for farmers and 
constructing animal shelters as well as access to animal feed and water supplies. 
There was also in-kind investment for 1.827 million Rupiah in 2012.  
Comments: 
The company shows social responsibility by giving investment for 15.343 million 

Fully 
Fulfilled 
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PT Holcim Indonesia Tbk 
Economic 
Performance 
Indicator 

C/A* Page Application in Sustainability Report Standard of 
Fulfillment 

 Rupiah to their society. The company showed the amount of investment for each type 
of investment but did not report the amount of each type of investment in the previous 
year. To understand the society needs, Holcim Indonesia is involving society around 
business operations to reduce negative impacts from the company by giving 
opportunity to society such as constructing public investment.  
Recommendations:  
The company should be consistent to fully fulfill this aspect in the next sustainability 
report. 

EC9 Understanding 
and describing 
significant indirect 
economic impacts, 
including the extent 
of impacts. 

 

A 52, 
54, 
55, 
56, 
57 

 

Descriptions: 
The commitment of Holcim Indonesia in supporting sustainable development can be 
seen in their contribution to the society around business operations. The company 
gave job opportunities and also technical training to the society around business 
operations, such as basic training for mason with total participants 3.218 masons in 
2012.  Since 2006, the company has given credit loans for SME to increase the 
society's welfare. The company also consider the health of society by conducting 
several activities, such as, inoculation services, public seminars about environmental 
health care presented by local health facility agents and improving drainage system.  
Comments: 
The commitment of the company could be seen in the several activities conducted in 
2012. Holcim Indonesia has given an indirect contribution to the society, for example 
by giving technical training for the mason since 2007, with a total masons trained for 
14,753 people. Those indirect contributions aim to give prosperity to society. Both of 
the company and society gets benefit such as indirect economic impact from those 
activities. The indirect economic impacts of the company is more on the local level. 

Fully 
Fulfilled 
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PT Holcim Indonesia Tbk 
Economic 
Performance 
Indicator 

C/A* Page Application in Sustainability Report Standard of 
Fulfillment 

The company conducted those activities referred to international standard such as 
WHO’s  healthy facilities.  
Recommendations: 
In the next report, the company should be consistent in fully fulfill this indicator and 
it is better to increase the activity that gives indirect economic impacts.  
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Table 4. 2 

Fulfillment of The Economic Performance Indicators in PT Indocement Tunggal Prakasa Tbk 

 PT Indocement Tunggal Prakasa Tbk 
Economic 
Performance 
Indicators 

C/A* Page Application in Sustainability Report Standard of  
Fulfillment 

Aspect: Economic Performance  
EC1 Direct 
economic value 
generated and 
distributed, 
including revenues, 
operating costs, 
employee 
compensation, 
donations and other 
community 
investments, 
retained earnings, 
and payments to 
capital providers 
and governments. 

C 38 Descriptions: 
In 2012, there was an increase in the demand of cement which made the volume of 
sales became high and affected the increase of net revenue. There was improvement 
in economic performance compared to previous years. In 2011, net revenues of 
Indocement was 13.888 billion Rupiah and in 2012 was 17.290 billion Rupiah. The 
company also showed increment in the total asset in 2012, from 18.51 to 22.755 
billion Rupiah.  
Comments: 
There was no information about operating cost, employee compensation, donation 
and other community investments, retained earnings and payments to capital 
providers. The company did not show any information about the economic value of 
CSR activities distributed.  
Recommendations: 
The company should present more complete item in their sustainability report such 
as direct economic value generated and distributed to make the reader understand 
about how much money company was distributed for the stakeholder. 

Partially 
Fulfilled 

EC2 Financial 
implications and 
other risks and 

C 38 Descriptions: 
Indocement claimed that there was no loss because of climate change in 2012, but 
the company was aware about the effect to the environment because of their 

Partially 
Fulfilled 

*C: Core 

  A: Additional 
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 PT Indocement Tunggal Prakasa Tbk 
Economic 
Performance 
Indicators 

C/A* Page Application in Sustainability Report Standard of  
Fulfillment 

opportunities for 
the organization’s 
activities due to 
climate change. 

 

business activities. To reduce the effect, the company completed the project to 
increase the capacity of coal's drilling and drying so that the use of high-calories 
coal could substitute for low-calories coal which is cheaper than high calorie coal, 
that affect the cost of cement production. The opportunity gather was from the 
increase of the demand and sales so it could improve the efficiency of fuel 
consumption from 0,131 to 0,126 per ton cement in the 2012.  
Comments: 
The sales and the production increased in 2012, so it would affect environment 
because of business activities. The company just reported that there were no losses 
due to climate change in 2012 but the company did not report any information about 
the opportunities gathered. 
Recommendation: 
Indocement should report fully about the information in the next sustainability 
report, especially related to the financial implications. The report should also 
contain opinion from the director about climate change for financial implications 
and other risks and opportunities. 

EC3 Coverage of 
the organization’s 
defined benefit plan 
obligations. 

 

C 80 Descriptions: 
As the commitment of Indocement to improve the employee's wealth, the company 
gives attention to employee by giving several actions: 
a. Training for employees who will be entering retirement ages ( 55 years). 
b. Giving the pension funds and retirement allowance.  
c. Giving health insurance  up to 5 years after retirement. 
The company gives pension funds through Indocement Tunggal Prakasa Employee 
Pension Funds (DPKITP) and retirement allowance through Jamsostek. The 

Partially 
Fulfilled 
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 PT Indocement Tunggal Prakasa Tbk 
Economic 
Performance 
Indicators 

C/A* Page Application in Sustainability Report Standard of  
Fulfillment 

calculation of DPKITP are 10% from company and 5% from from basic salary and 
investment.  
 
Comments: 
Indocement gives information about their benefit plan of organization's program 
like training before retirement ages, pension funds and retirement allowance, and 
health insurance until 5 years after retirement. The company  gives information 
about the form of calculation for pension funds but there is no information about the 
value of pension funds. The company also gives information if the pension funds 
paid through DPKITP and for retirement allowance paid through Jamsostek. 
Recommendations: 
Indocement should maintain the program for the retirement employees to support 
their long term wealth. The company also should give the percentage of the 
employee's salary for pension funds. 

EC4 Significant 
financial assistance 
received from 
government. 

 

C 38 Descriptions: 
Indocement gives information if there is no significant financial assistance received 
from government, either in the form of tax abolition, investment research incentive, 
or export credit.  
Comments:  
Even though the company did not receive any financial assistance, they should keep 
paying their obligation related to government such as taxes or other retribution. 
Recommendations:  
The company should consistently give information related to this indicator if there 
is financial assistance received from government on the next report. 

Fully 
Fulfilled 
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 PT Indocement Tunggal Prakasa Tbk 
Economic 
Performance 
Indicators 

C/A* Page Application in Sustainability Report Standard of  
Fulfillment 

Aspect: Market Presence 
EC5 Range of 
ratios of standard 
entry level wage by 
gender compared to 
local minimum 
wage at significant 
locations of 
operation. 

 

A 74, 

75 

Descriptions: 
In 2012, there were wage increases for employees. It shows the commitment of the 
company to improve the prosperity of employees. Indocement stated that the lowest 
wage was above national minimum wage in 2012.  
Comments: 
The company only states that the minimum wage is above national minimum wage, 
but there is no information about the percentage of the wage from the national 
minimum wage and the company does not give information whether the wage in 
each business location are similar or not, because the national minimum wage in 
every location is different.  
Recommendations: 
Indocement should fulfill this indicator by providing information about the 
percentage of wage from national minimum wage and also disclosing whether the 
wage in every business location is similar or not. The proportion wage of the 
jobholder also important to disclose on the next report. 

Partially 
Fulfilled 

EC6 Policy, 
practices, and 
proportion of 
spending on 
locally-based 
suppliers at 
significant locations 

C 39 Descriptions: 
There are two types of contributions given by Indocement. First, direct contribution 
through taxes paid to local government and retribution as the local regulation for the 
company. Second, indirect contribution through involving the local supplier to 
company's supply chain. This action aims to give more contribution to develop local 
area and involve more local employee. The higher number of local suppliers in 
2012 which were located in Citeureup factory, were 43 suppliers. This number is 
decreasing if it is compared with previous years, which are 55 suppliers. For the 

Partially 
Fulfilled 
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 PT Indocement Tunggal Prakasa Tbk 
Economic 
Performance 
Indicators 

C/A* Page Application in Sustainability Report Standard of  
Fulfillment 

of operation. 

 

procurement value, the highest value is 46.232 Million Rupiahs for Palimanan 
factory. The total number of local suppliers in 2012 was 84 suppliers and the total 
procurement in 2012 was 95.192 Million Rupiahs. 
Comments: 
The company shows information about the number of local suppliers and also the 
procurement value during 2011 and 2012 for each location.There is no information 
regarding to the policy to choose the local suppliers.  
Recommendations: 
The company almost fulfill this indicator, but the next report of the company should 
add the policy related to choose local suppliers. 

EC7 Procedures for 
local hiring and 
proportion of senior 
management hired 
from the local 
community at 
locations of 
significant 
operation. 

 

C 40, 

41 

Descriptions: 
As the company's commitment to provide benefit to the local society, Indocement 
gives priority to developing local human resources by opening job opportunities for 
them. The company defines the local employee as the person who is in the 
productive ages, living in the similar province with the business locations stated in 
their identification card or Kartu Tanda Penduduk.  The percentage of employees 
proportion in the Citeureup and Palimanan factory is higher than Tarjun factory 
because of  human resource limitation. Besides, there is also limitation of local 
employee from the head office in Jakarta because there are many job seekers from 
any area in Jakarta.  Indocement also gives the data of the local employee 
proportion in every business location, consisting of head office, Citeureup, 
Palimanan and Tarjun factory with the total number of permanent employees are 
4.668 employees. The percentage of the local employee is 67 % equivalent to 3.113 
local employees. The highest number of both permanent and local employee is in 

Partially 
Fulfilled 
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 PT Indocement Tunggal Prakasa Tbk 
Economic 
Performance 
Indicators 

C/A* Page Application in Sustainability Report Standard of  
Fulfillment 

the Citeureup factory which are 2.676 of permanent employees and 2.240 of local 
employees. The company also shows data about senior manager propotion from 
local employee with the total number of manager is 129 from four business 
locations and the manager from local society is 64% as of 83 managers.  
Comments: 
Indocement has commitment to the society responsibility, one of the action is 
giving opportunities to the local society to work in Indocement. Indocement shows 
the data related to the proportion in the form of percentage between permanent 
employees and the local employees. But, the company does not give a definition of 
senior manager in the sustainability report. 
Recommendations: 
The company almost fulfills the entire components of this indicator, but on the next 
reporting it should be more complete by giving the definition of senior 
management. The company should keep their commitment regarding on the 
responsibility to society by giving job opportunity in the future. 

Aspect: Indirect Economic Impacts 
EC8 Development 
and impact of 
infrastructure 
investments and 
services provided 
primarily for public 
benefit through 
commercial, inkind, 

C 41, 

88 

Descriptions: 
The company developing the infrastructure for the society around the business 
operations as the company's social responsibility. In 2012, there were 13 
infrastructure developments conducted around three Indocement's factories. The 
developments are making concrete roads in the cultivated villages, renovating 
uninhabitable house, constructing drainage, constructing school fulfilled with 
facilities and constructing public facilities, community empowerment and etc.  
Comments: 

Partially 
Fulfilled 
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 PT Indocement Tunggal Prakasa Tbk 
Economic 
Performance 
Indicators 

C/A* Page Application in Sustainability Report Standard of  
Fulfillment 

or pro bono 
engagement. 

 

Indocement develops beneficial infrastructure for the society, such as public 
facilities, to show their social responsibility. Those facilities aim to bring prosperity 
to the society referred to CSR strategic planning from 2011 until 2015. The  
company does not provide information related to the extent of development, such as 
the cost, from the investment and the current impacts (positive or negative) on the 
communities and local economic. Besides, there is no information about society 
needs assessment to determining infrastructure needed. There is no identification, 
whether the investment is commercial, in-kind or pro bono engagement. 
Recommendations: 
 The company should fulfill this indicator completely on the next report by giving 
assessment of society needs to determine infrastructure needed. It is better if the 
company gives the information about  the extent of development, such as the cost, 
from the investment and the current impacts (positive or negative) on the 
communities. 

EC9 Understanding 
and describing 
significant indirect 
economic impacts, 
including the extent 
of impacts. 

 

A 20, 

39, 

42, 

88 

Descriptions: 
Indocement aspires to create indirect contributions to improve community's 
prosperity.The company gives indirect contributing by conducting several activities 
which can give indirect economic to the company such as purchasing Latropha 
Curcasa from the community to be used as an alternative fuel, so the community 
gets extra income. The company gives job opportunities to the local society by 
involving them as the local suppliers, so they get indirect benefits from the presence 
of the company. The company also involving the society as Micro Small Medium 
Entreprises (MSME)'s participants in micro-credit programs and eventually there is 
an increase of the total participants to 624 participants in 2012.  

Fully 
Fulfilled 
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 PT Indocement Tunggal Prakasa Tbk 
Economic 
Performance 
Indicators 

C/A* Page Application in Sustainability Report Standard of  
Fulfillment 

Comments: 
The company shows their indirect contribution by developing the society's 
prosperity and either the company or society gets benefit such as indirect economic 
impact from those activities. The indirect economic impact of the company is more 
on the local level. Their effort to bring society's prosperity referred to the company's 
strategic planning from 2011-2015 which is based on the society needs.  
Recommendations: 
On the next report, the company should consistently in fulfill this indicator. 
Besides, it is better to increase the activity that gives indirect economic impacts. 
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b. Summary of Economic Performance Indicators 

 In the economic performance aspects, there is an increase for the both of the 

companies in the demand of cement and it affects their sales and revenues. The direct 

economic value in Holcim Indonesia is 8.986 billion Rupiahs 17.290 billion Rupiahs 

in Indocement. There are many risks showed by Holcim Indonesia due to climate 

change, but the company does not give detailed information about the financial 

implication. Meanwhile, Indocement claims that they does not face loss in the 

financial due to climate change. Both of the companies give benefit plan obligation in 

the form of pension fund, health insurance, and also training for employees who will 

enter retirement age. Furthermore, both of companies claim that they does not receive 

any financial assistance from government in 2012.  

 For the market presence aspects, both of the companies states that their 

minimum wages are above the national minimum wage regulated by the government, 

but they do not give any information whether the wage in each business location is 

similar or not. They also give indirect contribution by involving the local supplier to 

the company’s supply chain. Meanwhile, those companies also give job opportunities 

by hiring local manpower from the local community in the location of business 

operation. Furthermore, for indirect economic aspects, both of the companies states 

that they develop the infrastructure for the society, such as public facilities as their 

commitment toward sustainable development. The companies also give indirect 

contribution to develop society’s welfare so that either the companies or society can 

get benefits such as indirect economic impact from those activities. 
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Table 4. 3 

 Economic Performance Indicators comparison between PT. Holcim Indonesia 

Tbk and PT Indocement Tunggal Prakasa Tbk 

Economic Performance Indicators  
Indicators Holcim 

Indonesia 
Indocement 

EC1 Direct economic value generated and 
distributed, including revenues, operating costs, 
employee compensation, donations and other 
community investments, retained earnings, and 
payments to capital providers and governments. 

Partially 
Fulfilled 

 

Partially 
Fulfilled 

 

EC2 Financial implications and other risks and 
opportunities for the organization’s activities 
due to climate change. 

Partially 
Fulfilled 

 

Partially 
Fulfilled 

 

EC3 Coverage of the organization’s defined 
benefit plan obligations.  

Partially 
Fulfilled 

 

Partially 
Fulfilled 

 
EC4 Significant financial assistance received 
from government. 

Partially 
Fulfilled 

Fully Fulfilled 

 
EC5 Range of ratios of standard entry level 
wage by gender compared to local minimum 
wage at significant locations of operation. 

Partially 
Fulfilled 

 

Partially 
Fulfilled 

 
EC6 Policy, practices, and proportion of 
spending on locally-based suppliers at 
significant locations of operation. 

Partially 
Fulfilled 

 

Partially 
Fulfilled 

 

EC7 Procedures for local hiring and proportion 
of senior management hired from the local 
community at locations of significant operation. 

Partially 
Fulfilled 

 

Partially 
Fulfilled 

 

EC8 Development and impact of infrastructure 
investments and services provided primarily for 
public benefit through commercial, inkind, or 

Fully Fulfilled 

 

Partially 
Fulfilled 
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Economic Performance Indicators  
Indicators Holcim 

Indonesia 
Indocement 

pro bono engagement.  

EC9 Understanding and describing significant 
indirect economic impacts, including the extent 
of impacts. 

Fully Fulfilled Fully Fulfilled 

 

 

 Based on the analysis above, either Holcim Indonesia or Indocement 

companies has fully fulfilled one of both core and additional indicator and those  

companies has partially fulfilled six core indicators and one of the additional 

indicators. There is no “not fulfilled” indicator of those companies.  
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4.5.2 Environmental Performance Indicators  

a. Fulfillment of Environmental Performance Indicators 

  The Environmental Performance Indicators consist of nine aspects, which are materials, energy, water, biodiversity, emission, 

effluents and waste, product and service, compliance, transport and overall aspects. The impacts on living and non-living natural 

systems including ecosystems, land, air, and water, which are caused by the company to be concerned with these indicators.  

Table 4. 4 

Fulfillment of the Environmental Performance Indicators in PT Holcim Indonesia Tbk 

PT Holcim Indonesia Tbk 

Environmental 
Performance 
Indicators 

C/A* Page Application in Sustainability Report Standard of  
Fulfillment 

Aspect: Material     

EN1 Materials used 
by weight or 
volume. 

 

C - Descriptions: 
Holcim Indonesia shows their raw material, such as limestone, clay, silica sand, 
copper slag, iron sand, gypsum, fly ash, dust and other materials for the production. 
The total raw material used in 2012 is 10.088 million tons. The company also shows 
the total amount of packaging materials, paper, which gains 24 tons in 2012. 
Meanwhile, the total percentage of the non-renewable materials is 92% in 2012.
Comments: 
In the sustainability report, the company only shows the table of raw material 

Partially 
Fulfilled 

*C: Core 

  A: Additional 
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PT Holcim Indonesia Tbk 

Environmental 
Performance 
Indicators 

C/A* Page Application in Sustainability Report Standard of  
Fulfillment 

consumption for cement production in the form of GRI check list. The company 
also compares each materials consumption with the two previous years. There is an 
increase in the total amount of materials used, but the company doe not show the 
amount of cement production. Therefore, it cannot be used to know how efficient 
the materials used in 2012. Furthermore, the company also provides the percentage 
of the materials which cannot be renewed.  
Recommendations: 
On the next report, the company should fulfill this indicator by disclose more 
completely about the materials used in the sustainability report, not only a table in 
the form of GRI checklist. The company should report not only the percentage, but 
also the amount or volume of the non-renewable materials. 

EN2 Percentage of 
materials used that 
are recycled input 
materials. 

 

C 69 Descriptions: 
Holcim Indonesia shows the data about the percentage content of clinker in the 
cement. In 2012, there was 79.3% clinker in the cement. Then, the company also 
shows the percentage of ISO 14001 implementation in cement plants, aggregate 
plants and ready-mixed concrete plants. There were 100% ISO 14001 for those 
plants in 2012. 
Comments: 
The company provides information about the content of clinker and the 
implementation of ISO 14001, but they do not explain which one is the recycled 
materials.  
Recommendations: 
On the next report, the company should fulfill this indicator with more relevant 

Partially 
Fulfilled 
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PT Holcim Indonesia Tbk 

Environmental 
Performance 
Indicators 

C/A* Page Application in Sustainability Report Standard of  
Fulfillment 

data, such as the data of recycled materials. 
Aspect: Energy 
EN3 Direct energy 
consumption by 
primary energy 
source. 

 

C - Descriptions: 
Holcim Indonesia shows the data about direct energy usage by primary energy 
source, which are 24% for medium quality coal, 67% for low quality coal, 1% for 
Industrial Diesel Oil (IDO), 6% for Alternative Biomass fuel and 3% for alternative 
other fuel. The total direct energy consumption is 21,4 million tons, in the form of 
direct energy purchased for IDO is 129 million joules and for coal is 19.301 million 
joules. Thus the total direct energy produced is 21.374 million joules. The company 
also shows the fuel consumption in each production, which is 21,65 MGJ for 
cement, 0,04 MGJ for aggregates, and 0,06 MGJ for ready mixed concrete. The 
total efficiency of fuel consumption for those productions is 2.708 MJ/t.  
Furthermore, the total power consumption for those productions is 800.634 MWh 
with the power efficiency for cement production is about 92 kWh/ton cement. Then, 
the total heat consumption is 21.374 GJ with the efficiency 3.340 MJ/ton clinker. 
Comments:  
The company shows the data about direct energy consumption and there is an 
increase amount of the usage compared with the previous year that is 0.4% from 
21%. It is caused by the increase of the production to fulfill the demand. Mostly, the 
company discloses the energy usage in Joule measurement. The company reduced 
the total fuel consumption from 2.761 to 2.708 in 2012. Furthermore, the total 
power consumption increased from 20.999 to 21.374 in 2012. Those increases are 
caused by the increase of the production. Therefore, it also affects the power 

Fully 
Fulfilled 
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PT Holcim Indonesia Tbk 

Environmental 
Performance 
Indicators 

C/A* Page Application in Sustainability Report Standard of  
Fulfillment 

consumption for operating the equipment and the heat consumption for supporting 
the production.  
Recommendations: 
The company should fully fulfill this aspect consistently on the next sustainability 
report. It is better to disclose the usage on the sustainability report, not only give the 
data in the form of GRI checklist. 

EN4 Indirect energy 
consumption by 
primary source. 

 

C 72 Descriptions: 
Holcim Indonesia only showed the data about indirect CO2 from the power that 
purchased for 677 million tons in 2012 and there was not biomass based on 
intermediate energy consumption.  
Comments: 
The company discloses the indirect CO2 consumption from power which is the 
intermediate energy in ton measurement. That shows how company manages the 
environmental impacts and reduces its contribution due to climate change. In 2012, 
there was an increasing amount of those indirect CO2 for 15 million tons compared 
to the previous year and the company did not uses biomass as the intermediate 
energy for the last 3 years.  
Recommendations:  
On the next report, Holcim Indonesia should report the measurement in the form of 
"Joule" energy measurement. It is better to identify the amount of primary fuels 
consumed to produce those intermediate energies. The company should contribute 
more in managing environmental impacts by using intermediate energy from 

Partially 
Fulfilled 
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renewable sources, such as biomass.  

EN5 Energy saved 
due to conservation 
and efficiency 
improvements. 

 

A 72 Descriptions: 
The company only shows the data about the heat consumption from 2008 to 2012 
and without any details information. In 2012, the heat consumption was 3340 MJ/t 
clinker.  
Comments: 
On this report, the company only fulfills the core indicator. Because this indicator is 
additional, so the company only provides a little information related to this 
indicator.  The company does not disclose about their improvement due to energy 
saving. It only shows about the heat consumption and the increase of the heat in 
2012 compared with the previous year which is from 3328 to 3340 MJ/t clinker. It 
means that the company does not fully contribute in energy saving.
Recommendations: 
The company should fulfill this indicator on the next report by fulfill this indicator 
completely to support efficiency energy as one key strategies in solving climate 
change and other environmental impacts. 

Not 
Fulfilled  

 

EN6 Initiatives to 
provide energy-
efficient or 
renewable energy 
based products and 
services, and 

A  Descriptions: 
Holcim Indonesia does not publish the data or information related to this indicator.
Comment: 
There is no related information in accordance with the initiatives of the company to 
provide efficient energy or renewable energy based on products and services, and 
also about the reductions of energy requirements as a result of these initiatives. As 

Not 
Fulfilled 
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reductions in energy 
requirements as a 
result of these 
initiatives. 

 

the company states that they only fulfill the core indicators, so there is not any 
report related to this indicator.  
Recommendation: 
On the next report, the company should fulfill this indicator if there is efficient 
energy or renewable energy based on products and services, and if there are 
reductions in energy requirements.  

EN7 Initiatives to 
reduce indirect 
energy consumption 
and reductions 
achieved. 

 

A  Descriptions:  
The company does not publish the data or information related to this indicator.
Comments: 
There is not information related to the initiatives to reduce indirect energy 
consumption and the reductions achieved. As the company states that they only 
fulfill the core indicators, so there is no report related to this indicator.
Recommendations: 
The company should fulfill this indicator if there is an initiative from the company 
to reduce indirect energy consumption. Besides, the company should report the 
reduction achieved qualititatively.  

Not 
Fulfilled 

 

Aspect: Water 

EN8 Total water 
withdrawal by 
source. 

 

C 69, 
72 

Descriptions: 
Holcim Indonesia shows the data about the total water used in 2012 that were 
1.330.000 m3 of  799.000 m3 from cement, 44.000 m3 for aggregate, and 486.000 
m3 for ready mix concrete.  
Comments: 

Fully 
Fulfilled 
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The company shows the total water withdrawal in 2012. There is an increasing 
amount compared to the previous year, that is from 1.147.000 m3 to 1.330.000 m3. 
The source of water withdrawal is from the groundwater and the local rivers.  
Recommendations: 
In this report, the company was fully fulfilled this indicator. On the next report, the 
company should consistently in fulfill this indicator. 

EN9 Water sources 
significantly 
affected by 
withdrawal of water. 

 

A 69 Descriptions: 
The company states that the water withdrawal is less than 5% of the total water 
supply in each area and the company does not use water source that designed as 
biodiversity area. The company needs government permission in using the water for 
industrial purpose.  
Comments: 
The company claims that there are no water sources which is significantly affected 
by withdrawal of water, because they keep the water source by getting government 
permission related to the withdrawal water. Besides, the withdrawal water is no 
more than 5% from the total water supply in each area.  
Recommendations: 
The company should state that they will take a responsibility if there is water 
sources that affected by withdrawal of water in the next period. Besides, the 
company should keep the water source for preserving environment. 
 

Fully 
Fulfilled 
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EN10 Percentage 
and total volume of 
water recycled and 
reused. 

 

A 70 Descriptions: 
The company provides information that it uses biological and chemical treatment 
for five cubic meters of waste water in an hour process in which the water is from 
Geocycle's waste in Naronggong. Holcim Indonesia also states that the company 
draws and reuses water for supporting closed circuit cooling system for cement 
factory, for emmissions capture technology, and also for the use in quarries and 
concrete batching plants.  
Comments: 
The company only states that the process of the water recycle and the purpose of the 
water used, but there is no information related to the total volume of recycled water. 
The increase of recycled water can reduce the water consumption for industrial 
purpose, the environment impacts and also reduce  the cost of disposal.  
Recommendations: 
On the next report, the company should fulfill this indicator by showing the data 
about the total volume of water recycles when the company claims that the 
company conducts water recycle.  

Partially 
Fulfilled 

 

Aspect: Biodiversity 

EN11 Location and 
size of land owned, 
leased, managed in, 
or adjacent to, 
protected areas and 

C 68, 
70, 
71 

 

Descriptions: 
Holcim Indonesia claims that 168 from 566 hectares in the six quarry areas are 
conservation area. The company also states that there is no at-risks species, plants 
or animals, based on IUCN guidelines and Indonesian regulations in the Tuban area 
of operations. In Nusakambangan island, the company used 94 from 12.000 

Partially 
Fulfilled 
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areas of high 
biodiversity value 
outside protected 
areas. 

 

hectares for quarry areas and there are two species which are included in IUCN red 
list as the protected species, but those species does not directly affected by the 
company's operations. The other uncommon species are bats, birds, and monkeys 
can also be found on the island.  
Comments: 
In this report, the company identifies the location in which the company's 
operations is conducted and the company also provides information related to the 
species in those locations. The company only states two locations in quarry area, 
that are Tuban and Nusakambangan island, Cilacap. The company does not disclose 
other locations and also the size, such as the factory in the area of Naronggong or 
Tarjun.  
Recommendations: 
On the next report, the company should fulfill this indicator by giving complete 
information related to the location such as the size of land owned, leased, managed 
in, or adjacent to, the protected areas and the areas of high biodiversity value 
outside the protected area from all of business operations areas.  

EN12 Description of 
significant impacts 
of activities, 
products, and 
services on 
biodiversity in 
protected areas and 

C 68, 
70-
71 

 

Descriptions:  
Holcim Indonesia provides information about the impacts of its business activities 
which is related to biodiversity, such as the species in the quarry area in 
Nusakambangan island, Cilacap and Tuban. They consider those species based on 
the IUCN guidelines and government regulation. The company claims that there is 
no species that directly get impacts from business activities.The company makes the 
plans related to biodiversity with other stakeholder, such as local government, law 

Fully 
Fulfilled 
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areas of high 
biodiversity value 
outside protected 
areas. 

 

ministry, and other non-governmental organization.  
Comments: 
The company provides information related to the significant impacts of business 
activities  to the biodiversity in this report. The support of the company to the 
biodiversity can be seen through the company's study in 2012 related to flora and 
fauna in all of the factory and quarry area, especially in Nusakambangan Island, 
Cilacap and Tuban.  
Recommendations: 
The company claims that there is no business activity that significantly affect to the 
biodiversity, so the company does not need to report completely about the direct or 
indirect impact of their business to the biodiversity. On the next report, if there is 
any business operation that is located in the protection area, the company should 
disclose it in the sustainability report.  

EN13 Habitats 
protected or 
restored. 

 

A 72 Descriptions: 
In 2012, Holcim Indonesia plant trees for 51.000 pieces around the business 
operation in Java, including 168 hectares quarry rehabilitation of former quarry 
area. The company also added deer, bird, and butterflies for Cilacap factory in Jeruk 
legi, Cilacap quarry area. Furthermore, the company added plants and trees in 
Cilacap's city forest. In 2012, the company celebrated 100 years Holcim groups and 
the company planted 12.000 mangroves. The company stated that all of those 
activity was participated by society around the location and also the company's 
labors. 
 

Partially 
Fulfilled 
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Comments: 
The company report several location of the activitiy related to this indicator. The 
company supports to the environment can be seen from it activity of habitat 
protection and conservation, such as planting the trees and some animal breeding 
sanctuaries, but the company does not give completely information about the size of 
all habitat protected area. In this report, the company does not provide information 
about the result of those activities in the end of 2012, whether it can be succeed or 
not.  It is good when the company do partnership with society and labors in 
conducting those activities.  
Recommendations: 
On the next report, the company should add detail information especially about the 
result of those several activities which support the habitats protection or 
conservation.  

EN14 Strategies, 
current actions, and 
future plans for 
managing impacts 
on biodiversity. 

  

A - Descriptions: 
The company does not publish the data or information related with this indicator.
Comments: 
There is not information related to the strategies, current actions and future plans for 
managing impacts on biodiversity. As the company states that they only fulfill the 
core indicators, so there is not any reports related to this indicator.  
Recommendations: 
The company should fulfill this indicator if there is any strategies, current actions, 
and future plans for managing impacts on biodiversity.  

Not 
Fulfilled 

 



91 
 

 
 

PT Holcim Indonesia Tbk 

Environmental 
Performance 
Indicators 

C/A* Page Application in Sustainability Report Standard of  
Fulfillment 

EN15 Number of 
IUCN Red List 
species and national 
conservation list 
species with habitats 
in areas affected by 
operations, by level 
of extinction risk. 

 

A 71 Descriptions: 
The company reports that in 2011 they did the study about biodiversity to know 
which location that are protected area in Nusakambangan island, Cilacap and they 
found two species include in IUCN red list, but those species are not directly 
affected by business activities. The other uncommon species are bats, birds, and 
monkeys can be found on the island. Furthermore, the company claims that there 
are not plants or animals that nearly threatened based on IUCN guidelines and 
government regulations.  
Comments: 
The company reports  the number of IUCN Red List species and national 
conservation list species which live in business operation areas. Yet, the company 
does not provide the level of extinction risk.  
Recommendations: 
The company should add more information by providing the level of extinction risk, 
such as critically endangered, vulnerable, or short-term threat on the next report.  

Partially 
Fulfilled 

 

Aspect: Emissions, Effluents and Waste 

EN16 Total direct 
and indirect 
greenhouse gas 
emissions by 
weight. 

C 63, 
70 

 

Descriptions: 
Holcim Indonesia states that the company makes a CO2 emissions report based on 
WBSCD cement sustainability initiative regulation, and there are 5.44 million 
tonnes of the total netto of CO2 emissions both direct and indirectly. The company 
shows the calculation based on specific data. There are 666 kg CO2/ton 
cementitious materials for specific gross CO2 emissions,  1.43 kg CO2/ton 

Partially 
Fulfilled 
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 aggregates of  specific gross aggregates CO2 emissions for aggregates, and 2.05 kg 
CO2 ton of ready mix concrete for specific gross ready mixed concrete CO2 
emissions.. For indirect gas emissions, there are 71% of the vehicle on the road, 7% 
of rail  and 22% of the ship.  
Comments: 
The company shows the measurement of the  total direct and indirect greenhouse 
gas emissions in ton measurement. There is an increasing amount of greenhouse 
emissions compared to the previous year, that is, from 5.39 to 5.44 million tonnes, 
because in 2012 there was an increase in sales so it affects the increase of 
production which can create the CO2 gas emissions. Indirect greenhouse emissions 
come from transportation, but there is not quantitative measurement. 
Recommendations: 
On the next report, the company should add the detail information about the 
identification direct emissions of greenhouse gases from all sources owned or 
controlled by the company.  

EN17 Other relevant 
indirect greenhouse 
gas emissions by 
weight. 

 

C 63, 
70 

 

Descriptions: 
As stated in the previous indicator (EN 16), the relevant indirect greenhouse gas 
emissions come from transportation, but there is a quantitative measurement about 
it.  
Comments: 
Greenhouse gas emissions are the main cause of climate change and it can come 
from indirect activity that create gas emissions, such as a business operation. The 
company claims that transportation is indirect thing that can produce gas emissions 

Partially 
Fulfilled 
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and the most gas emissions comes from road transportation (truck). There is no 
explanation from the company about the quantitative measurement of the indirect 
greenhouse gas emissions.  
Recommendations: 
The company should add quantitative measurement related to indirect greenhouse 
gas emissions and the company also should report if there is any other indirect gas 
emission in the future. 

EN18 Initiatives to 
reduce greenhouse 
gas emissions and 
reductions achieved. 

 

A 63 Descriptions: 
Holcim Indonesia shows the data that the total netto of CO2 emissions is 5.39 
million ton and also the netto of CO2 emission is 659 kg CO2/ton for cement 
material in 2012, but there is no information whether those emissions come from 
direct or indirect activity. There are some initiatives of the company to reduce gas 
emission by conducting daily emissions monitor, using alternative energy which is 
eco-friendly for heating kilns, using efficient energy and production per ton cement, 
but the company does not explain about the area of those initiatives implemented.  
The company claims that there is 4% of the increase in the efficiency of CO2 
emission per ton cement, from 5.34 to 5.39 million tons in 2012.  
Comments: 
The company identifies the CO2 emissions by showing the data stated above and in 
2012 the efficiency of CO2 emissions had increased to 4% compared with the 
previous year. The company only reports the initiatives to reduce the greenhouse 
emissions, but not in the form of ordinal report and there is no information about the 
area which is the initiative implemented. The company also reports quantitatively 

Partially 
Fulfilled 
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CO2 emissions during the period of reporting.  
Recommendations: 
Holcim Indonesia should provide more information related to this indicator, such as 
more detail on initiatives to reduce the emissions and the location of the initiatives 
implementation. The company should keep their consistency in  reducing the 
emissions to decrease greenhouse gas emissions, which is regulated by UNFCC and 
Kyoto protocol.  

EN19 Emissions of 
ozone-depleting 
substances by 
weight. 

 

C 66, 
73 

 

Descriptions: 
The company shows the data which are processed by the company and in 2012, 
there were 246 kg of the Ozone Depleting Substance (ODS) that is processed by the 
company. Those amounts decrease for 1 kg if it is compared with the previous year.  
Comments: 
 The company only provides the data  about the weight of Ozone Depleting 
Substance (ODS) in the graphic, not the detailed calculation. Furthermore, the 
company reports the ODS using “Kg” measurement, not in the form of “ton” 
measurement. 
Recommendations: 
On the next report, Holcim Indonesia should add some information related to this 
indicator, such as the detail identification (calculation) of ODS. By measuring ODS 
emissions enables an assessment of how well the company complies with current 
and future legislation, and its likely risks in this area.  
 

Partially 
Fulfilled 
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EN20 NO, SO, and 
other significant air 
emissions by type 
and weight. 

 

C 71 Descriptions: 
Holcim Indonesia shows the data about the total dust emission and also the total 
SO2 emission compared with the previous year. The dust emission in 2012 were 
284 tons and the total SO2 emission was 3.282 tons. The company also provides the 
data about the other gas emission in the air and the data is the accumulation from 3 
heating area (Naronggong 1 and 2, and Cilacap). The total Nox is 1.905 tons, the 
total mercury is 0.0552 tons, the total organics is 267 tons, and the total 
dioxins+furans is 0.002 gram. The company also states that the company conducts 
continous emissions monitoring in all three klin areas with the rate of monitoring 
about 100% in 2012.  
Comments: 
The company provides the information about the identification of the company’s 
emission and also with the weight in ton measurement. The result shows there are 
increasing amounts of the total dust and the total mercury compared with the 
previous year, but the company does not provides the government standard for each 
substance on the report. Moreover, it is good when the company consistently  
monitor the emission.  
Recommendations: 
Holcim Indonesia should fully fulfill this indicator consistently on the next report. It 
is better if the company adds government standard for each emission to compare the 
result of amount between the company and the government standard. 

Fully 
Fulfilled 

 

EN21 Total water 
discharge by quality 

C 70 Descriptions: 
The company claims that the pH and Total Suspended Solid (TSS) from the water 

Not fulfilled 
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and destination. 

  

discharges was measured and the result had met the province regulation. 
Furthermore, the company stated that in 2012 the company still developed the 
program for water management scheme in all of business locations, and the 
implementation will be approximately in the end of 2013. Moreover, for the 
complete report will be conducted in 2015.  
Comments: 
In this report, the company does not provide the data of the pH and Total Suspended 
Solid (TSS) from the water discharging in each factory. The company also does not 
give information about the total volume of water discharge. The development of the 
water management scheme shows the company improvement of water discharge 
and also the potential to reduce the environmental impacts. Therefore, in the next 
report the company can provide more complete information related to this indicator. 
Recommendations: 
In the next reporting, the company should fulfill this indicator by identify their 
planned and unplanned water discharges, report the total volume of  planned and 
unplanned water discharges, and report the quality of water based on the volume, 
especially after the implementation of the water management scheme.  

 

EN22 Total weight 
of waste by type and 
disposal method. 

 

C 72 Descriptions: 
The company manage their waste from the production activity by dividing them in 
accordance with their physic, solid and liquid waste. The waste which still has 
economic value, such as plastic bottles and paper, will be sold to other parties and 
also provided to the society to recycle them. In managing their waste, the company 
has Geocycle team to fix the waste. The works of Geocycle are identifying, storing, 

Partially 
Fulfilled 
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safely transporting, storing and finally co-processing a large variety of hazardous 
and non-hazardous waste. During this report, the company claims that the total 
waste volumes as the substitution of fuel has been increasing for 55% or up to 
185.000 tons, because there is an increase in the biomass waste from the agriculture 
and industrial waste. The company also provides the data of the total waste, which 
is 1.938 tons. The details are 1.643.000 tons for non-hazardous waste and 295.000 
tons for hazardous waste, which have not been audited. The company also provides 
the data of the percentage of the waste management system for cement, aggregate, 
ready-mix concrete, and returned concrete recycling system without more 
explanation. Moreover, Holcim Indonesia provides the data of the total waste co-
processed as an alternative fuel and raw material, which are from industrial waste 
for 233.000 tons and from biomass for 134.000 tons.  
Comments: 
In this report, the company identifies the total waste generated based on the 
hazardous and non-hazardous waste, but there is no detail information about the 
type of the waste and what the disposal method is for the waste, except for the 
plastic bottle and paper's disposal by recycling through society and selling to the 
third party. This year is the first time for the company to report the total waste 
generate. 
Recommendations: 
The company should add detail information about the type of the waste, which is 
hazardous or non-hazardous, and also provide the information about the disposal 
method for the waste.  
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EN23 Total number 
and volume of 
significant spills. 

 

C - Descriptions: 
The company does not give any information related to this indicator.
Comments: 
There is no information about the total number and volume of significant spills.
Recommendations: 
The company should give information if any significant spill occurs in the next 
report, because the spills of chemicals, oils, and fuels can have significant negative 
impacts on the  environment, potentially affecting soil, water, air, biodiversity, and 
human health. 

Not 
Fulfilled 

EN24 Weight of 
transported, 
imported, exported, 
or treated waste 
deemed hazardous 
under the terms of 
the Basel 
Convention Annex 
I, II, III, and VIII, 
and percentage of 
transported waste 
shipped 
internationally. 

A - Descriptions: 
The company does not give any data or information related to the weight of 
transported, imported, exported, or treated waste which deemed hazard under the 
terms of the Basel Convention Annex I, II, III, and VIII, and percentage of 
transported waste which shipped internationally.  
Comments: 
There is no information related to this indicator. As the company stated if they only 
fulfilled the core indicators, there is no report related to this indicator.
Recommendations: 
In the next report, the company should provide information about the identification 
of the hazardous waste transported, imported, exported or treated and also with the 
amount of those waste. The company should provide information if any transported 
across the international borders.  

Not 
Fulfilled 
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EN25 Identity, size, 
protected status, and 
biodiversity value of 
water bodies and 
related habitats 
significantly 
affected by the 
reporting 
organization’s 
discharges of water 
and runoff. 
 

A - Descriptions: 
There is no report about the Identity, size, protected status, and biodiversity value of 
water bodies and related habitats significantly affected by the report on 
organization’s discharges of water and runoff.  
Comments: 
There is no information related to this indicator. As the company stated if they only 
fulfill the core indicators, there is no report related to this indicator.
Recommendations: 
Holcim Indonesia should provide information related to this indicator, which is the 
identification of water bodies significantly affected by the water discharges and the 
report on the water bodies based on their size in cubic meters (m3), the source 
status (protected area or not), and the biodiversity value.  

Not 
Fulfilled 

 

Aspect: Products and Services 

EN26 Initiatives to 
mitigate 
environmental 
impacts of products 
and services, and 
extent of impact 
mitigation. 

C 20, 
60-
70 

 

Descriptions: 
Holcim Indonesia reports that one of their initiative to mitigate environmental 
impacts of their products is by using additives in their cement production process 
during 2012. The company also uses flay ash and other cement substitute to create 
strong and highly durable blinders. From that, there is reduction in the CO2 
emission per ton of cement production and also the Thermal Substitution Rate 
(TSR). Besides, the alternative fuel utilization increase for 9% from the total 
volume of the fuel uses in the cement production. The company claims that the 
percentage of the recyclable material is 20,7%, the clinker factor is 79.3%. The 

Fully 
Fulfilled 
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 percentage of water use is concentrated in cement production for 60%, the ready 
mixed operations for 37% and in aggregate operation via water withdrawal. For the 
water use, the company gives information during 2012 that the total of water use 
has increased 1,3 million m3 or 16%. the increment is from the cement batching 
plant operations in ready mixed business, for 55%. There is no information about 
the efficiency of water use because the data has not been audited yet. Afterward, the 
company claims that during 2012, there is 4% efficiency in green house gasses per 
ton cement, which is 659 kg per ton cement from the net of CO2 emission. The 
company reduce the CO2 by reducing the clinker substance per ton cement. The 
company initiative in reducing emission by conducting public private partnership 
"RAISE Indonesia" is to improve awareness among industrial, academic and 
government stakeholder about the needs to properly identify and safely dispose 
Ozone Depleting Substance (ODS) refrigerents and the reduction of energy 
consumption by using cooler system and modern refrigerants. The company also 
states that the average of dust emission in 2012 is 35 g/t cement and the emission 
from other gas, such as SOx and NOx, is below the maximum limit regulated by 
Environmental Ministry. The obstacle of emission efficiency is caused by the 
technology limit.  For the effluent, the company claims that they does not report. 
Furthermore, the company’s effort to reduce the noise from the machine is using 
silencers located in the closed buildings. The company also monitor the noise and 
the vibration from the cement plant operation and blasting activity, which results 
similarly or smaller than the limit regulated from the local government. Then, the 
company shows the data about the total waste, which is co-process for alternative 
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fuel and raw material, is 233.000 tons for the industrial waste and 134.000 tons for 
biomass. It can concluded that there is increase in the total waste which is co-
process during 2012 for 28%.  
Comments: 
The company reports their initiative to reduce the significant environmental 
impacts, which are related to materials use, water use, emissions, , noise and also 
waste. However, not all of those aspect provide quantitative measurement related to 
those reduction during the period of report.  
Recommendations: 
In the next report, Holcim Indonesia should be consistent in fulfilling this indicator 
by adding complete information about the quantitative measurement of the 
reduction which has been conducted. The company should make a report in case the 
effluents occur in the next report.  

EN27 Percentage of 
products sold and 
their packaging 
materials that are 
reclaimed by 
category. 

 

C - Descriptions: 
The company does not report the percentage of products sold and their packaging 
materials that are reclaimed by category in the sustainability report, but there is little 
information in the GRI checklist that 60% of the company's product is sold using 
bag. Besides, in the outside company, there is rubbish collector who reclaims the 
bag for 15% of the company's bag.  
Comments: 
The company does not fulfill this indicator in the sustainability report. From the 
information in the GRI checklist, the packaging of cement, which is bag, is 
reclaimed by other outside parties around 15% from the total company's bag. This 

Not fulfilled 
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action is good because it can help the company to support the reduction of 
environmental impacts.  
Recommendations: 
In the next report, the company should fulfill this indicator by providing 
information if any products sold and the packaging materials which are reclaimed 
by category. The company should identify the amount of products and the 
packaging materials reclaimed during the reporting period and also the percentage 
of the materials reclaimed. The company should also gives information about the 
sources of the data collection of this indicator.  

Aspect: Compliance 

EN28 Monetary 
value of significant 
fines and total 
number of non-
monetary sanctions 
for noncompliance 
with environmental 
laws and 
regulations. 

 

C 73 Descriptions: 
In the sustainability report, the company stated that they never faced any sanction 
during 2012 because of compliance of the company operations with the 
environmental laws.  
Comments: 
It is good since the company stated that there is no sanction for the company related 
to the environmental laws and regulation during 2012.  
Recommendations: 
In the next report the company should keep consistent in applying this indicator by 
keep their company compliance with the environmental laws and regulation and 
therefore there is no sanction given to the company. 

Fully 
Fulfilled 
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Aspect: Transport 

EN29 Significant 
environmental 
impacts of 
transporting 
products and other 
goods and materials 
used for the 
organization’s 
operations, and 
transporting 
members of the 
workforce. 

 

A - Descriptions: 
To fulfill the customer needs, Holcim Indonesia uses rail and ship transport. Thus 
action is to support the reduction of CO2 emissions if the company does not merely 
use road transportation. 
Comments: 
The company identifies the transportation used to load their logistic. As stated in the 
previous indicator (EN 16), that the company employs 71% of road transportation, 
22% of sea transportation and 7% of rail transportation. Moreover, the company 
does not gives detail report and data about the significant impact on the 
environment related to the transportation.  
Recommendations: 
In the next reporting, the company should give more detail information related to  
the significant environmental impacts of transporting products and other goods and 
materials used for the company's operations, and transporting members of the 
workforce. The company should report the significant environmental impact caused 
by the transportation with the quantitative data. 

Partially 
Fulfilled 

 

Aspect: Overall 

EN30 Total 
environmental 
protection 
expenditures and 

A - Descriptions: 
There is no information and data related to this indicator.  
Comments: 
There is no information related to the total environmental protection expenditures 

Not 
Fulfilled 
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investments by type. 

 

and investments by type. As the company states if they only fulfill the core 
indicators, so there is no report related to this indicator.  
Recommendation: 
On the next report, Holcim Indonesia should fulfill this indicator by providing 
information about the identification of waste disposal, emissions treatment and 
remediation costs based on expenditures, and also prevention and environmental 
management costs based on expenditures, which are stated in the GRI guidelines.  

 

 

Table 4. 5 

Fulfillment of the Environmental Performance Indicators in PT Indocement Tunggal Prakasa 

PT Indocement Tunggal Prakasa Tbk 

Environmental 
Performance 
Indicators 

C/A* Page Application in Sustainability Report Standard of 
Fulfillment 

Aspect: Materials 
EN1 Materials used 
by weight or 
volume. 

 

C 49 Descriptions: 
In 2012, the increase amount of raw material due to the increase on the demand as 
well as the production emerges.  There are two types of raw material used by 
company. The first is raw material in raw mill such as limestone, clay, silica sand, 
iron sand, kaolin, and laterite. The second is raw material in cement mill such as 

Fully 
Fulfilled 

 

*C: Core 

  A: Additional 
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gypsum, limestone, and trass. The company shows the amount of each material 
above in a ton measurement. In 2012, the consumption of raw material for cement 
production is 25.525,4 million tons for 17,9 million tons of cement production. 
Comments:  
Indocement gives information about the amount of raw material consumption 
compared with the cement production in 2012. The company states that the total 
amount of raw material and alternative material used. The company also states that 
most of raw material used are owned mining material and purchased from other 
parties.  
Recommendations: 
In the next report, the company should be consistent to fully fulfill this indicator 
and it is better to the company to keep the efficiency in using raw material 
especially raw material that cannot be renewed.  

EN2 Percentage of 
materials used that 
are recycled input 
materials. 

 

C 49 Descriptions: 
Indocement only states that the company uses two explosives in limestone mining, 
which are dynamite and ANFO explosive which is used up and is not recyclable.
Comments: 
The company only states that the materials used are used up and are not recyclable. 
It means there is no recyclable material used in the cement production. 
Recommendations: 
In the next reporting, the company should report the recyclable materials used in the 
future. 

Fully 
Fulfilled 
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Aspect: Energy 
EN3 Direct energy 
consumption by 
primary energy 
source. 

 

C 50, 
52 

Descriptions: 
Indocement states that the company uses several energy to support their 
productions. The direct energy used is coal and fuel (Bahan Bakar Minyak). The 
company heat the furnace by using coal and diesel fuel used for raw material 
mining. in 2012, the diesel fuel used for mining is 6.446.610 liters and the direct 
energy used for production  are 1.933.555 tons of fine coal, for 713.318 Mscf of 
natural gas, 15.969 tons of Industrial Diesel Oil, 24.939 tons of pet coke for and 15 
tons of Marine Fuel Oil. Meanwhile, the direct energy used for transportation 
divided for each factory. In 2012, the direct energy usage is 6.338 tons in Citeureup 
is for diesel and 127 tons for gasoline, 2.291 tons in Palimanan is for diesel and 27 
tons for gasoline, and 591 tons for solar and 120 tons for gasoline in Tarjun.  
Comments:  
Because this company uses energy to support their production, they need to fully  
disclose about the energy consumption which is related to environmental impacts. 
The company gives the data about the amount of direct energy used.  There is an 
increase in the amount of fine coal compared with 2011. It caused by the increase in 
the production which is related to increase of the mining to fulfill the demanded 
needs. The bigest amount of direct energy usage for transportation is in the 
Citeureup factory which is the main factory.  
Recommendations: 
The company almost fully fulfill this indicator, but they need to states the amount of 

Fully 
Fulfilled 
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energy in the form of "Joule" measurement based on the GRI guidelines. The 
company needs to transform from "Ton" to "Joule". 

EN4 Indirect energy 
consumption by 
primary source. 

 

C 19, 
50, 
52, 
53, 
54 

 

Descriptions: 
Indocement states that the indirect energy used in the cement production is 
electricity. The electricity used for mining is 24.168.504 kWh in 2012. The 
company shows the direct energy usage for power plant in each factory. Citeureup 
factory uses 169.629 tons of coal, 2.605 tons of IDO, 32.592 tons of Marine Fuel 
Oil (MFO), and 4.735.706 MSCF of natural gas. Then, Palimanan factory used 
489.377 MSCF natural gas and Tarjun factory uses 169.629 tons of coal and also 
4.427 tons of IDO. The indirect energy usage in Citeureup factory is 736.701 MWH 
for electricity, 12.306 MWH for waste heat power plant, 267.547 MWH for diesel 
for power plant, and 335.394 MWH of natural gas in power plant. Then, Palimanan 
factory uses 289.585 MWH for the electricity from PLN  and 49.282 MWH for 
natural gas for power plant, and Tarjun factory uses 319.361 kWh for coal and 
3.889 MWH for diesel of power plant.  The company shows the data about the 
volume of biomass used as an alternative fuel for each type, that are palm kernel, 
rice husk, saw husk, jatropha curcas, household waste, and other biomass with 
84.116 tons of total usage.  
Comments:  
The company shows an indirect energy consumption in 2012 which is electricity. 
There is increasing amount of electricity usage from 23.000.619 kWh in 2011 to 
24.168.504 kWh and the biggest amount of direct energy usage for power plant and 

Fully 
Fulfilled 
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also the indirect energy is in the Citeureup factory which is the main factory. In 
2012, there is increase as well in the volume of biomass as an alternative fuel from 
57.871 to 84.116.  
Recommendations: 
The company almost fulfills  all the content of this indicator, but in the next report, 
the company should report the measurement in the "Joule" energy measurement.  

EN5 Energy saved 
due to conservation 
and efficiency 
improvements. 

 

A 18, 
19 

 

Descriptions: 
Indocement states that they used biomasss as an alternative fuel which is from 
household waste, fuel waste, sawdust, sludge oil, palm shell, and tires used. There is 
an increase in the usage of biomass from the previous year, that is from 3.3% to 
3.5% of the total fuel used. The company shows the data about the volume of 
biomass used as an alternative fuel with the total usage which is 84.116 tons.  
Comments: 
In 2012, the company shows the increment of the biomass usage compared with the 
previous year. It shows that the company improves on the efficiency of energy used 
which is good for company for cost saving, competitive advantages and also market 
differentiation.  
Recommendations: 
In this report, the company was partially fulfill this indicator and it is a good signal 
because they support energy saving due to the improvements on conservation and 
efficiency. But, in the next report the company should fulfill it by showing the detail 
result of measurement using "Joule" measurement and also the company should 

Partially 
Fulfilled 
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disclose how the company take consideration in energy saving. 
EN6 Initiatives to 
provide energy-
efficient or 
renewable energy 
based products and 
services, and 
reductions in energy 
requirements as a 
result of these 
initiatives. 

 

A 50, 
51 

 

Descriptions: 
Indocement states that they do the product efficiency, such as manpower 
optimization, maintenance, scheduling, inventory, logistics, and optimization of mix 
product and also enhancement of clinker's creativity . All of the product efficiency 
has been able to optimize the milling and kiln capacity at some factories, as well as 
increasing the kilns capacity or utilizing heat from exhaust from kiln cooler to drain 
the alternative raw materials. The company also states if they do investment to 
increase the usage of the alternatives fuel, such as using waste for the heating 
system and decreasing electricity consumption.  
Comments: 
The company gives information related to the indicator, such as the initiatives to 
reduce the energy needs from the product stated above. Therefore, the company 
does not give information related to either the amount of the reduction in the energy 
of the product achieved in 2012 or the assumption about underlying consumption 
patterns.  
Recommendations: 
In the next report, Indocement should fulfill this indicator by showing the amount of 
the reduction in the energy of the product and also the assumptions of the 
consumption  realized during reporting period. 

Partially 
Fulfilled 

 

EN7 Initiatives to 
reduce indirect 

A 51 Descriptions: 
In 2012, Indocement has finished to apply Indocement Integrated Maintenance 

 Partially 
Fulfilled 
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energy consumption 
and reductions 
achieved. 

 

System (IIMS) for the computerized maintenance systems which focused on 
reducing repairmen cost and increasing maintenance efficiency that will affect to 
increase the company's ability in optimizing energy consumption. There are several 
activities conducted by the company to support the energy saving and also the 
energy efficiency, such as centralized parking area and providing the shuttle 
transportation from the parking area aimed to manage the fuel consumptions,  using 
teleconference for communication to other place which can reduce business trip, 
reducing electricity consumption, such as turning off equipment which is not used, 
increasing the capacity of production equipment  and etc.  
Comments: 
The company gives the information about the initiatives to reduce indirect energy 
consumption related to the intermediate energy that is electricity. The reduction of 
the electricity consumption can be seen from the Indocement Integrated 
Management System (IIMS) which is for optimizing energy consumption and also 
the company's support to energy saving and efficiency. Therefore, there is no data 
related to the amount of the reduction of the energy consumption during 2012 or the 
assumption used to calculate indirect energy used with the source of information.
Recommendations: 
The company should fulfill this indicator by reporting the data quantitatively about 
the reduction of the energy consumption and also indicating underlying assumptions 
used to calculate other indirect energy used. 

Aspect: Water 
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EN8 Total water 
withdrawal by 
source. 

 

C 55, 
56 

 

Descriptions: 
The company states that they uses water for industrial purposes, which are to cool 
the machine and to fulfill the domestic needs. Every factory has Water Taking and 
Uses Permit or Surat Izin Pengambilan dan Pemanfaatan Air (SIPPA), whose 
source is from the surface water. In 2012, the total water withdrawal is 5.357.364 
m3 which is divided into three factory, which are 3.051.137 m3 for Citeureup, 
601.835 m3 for Palimanan, and 1.704.392 m3 for Tarjun.  
Comments: 
Indocement gives the data about the volume of water withdrawal based on the 
factory or water sources. There is increasing volume of water withdrawal compared 
to the previous year, that is from 5.061.403 m3 to 5.357.364 m3. However, if it is 
divided into the cement production, there is decreasing ratio water withdrawal to 
cement production.  
Recommendations: 
The company should be consistent to fully fulfill this indicator in the next report. 

Fully 
Fulfilled 

 

EN9 Water sources 
significantly affected 
by withdrawal of 
water. 

 

A 56 Descriptions: 
Indocement claims that there are no water resources affected by water withdrawal. 
It can be seen from the fact that the company never gets any penalties related to the 
water resources, because the company monitors the procedure of water withdrawal.
Comments: 
The company only states that there are no  water resources affected by water 
withdrawal. It is good for the company to maintain the water resource to support the 

Fully 
Fulfilled 
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environment.  
Recommendations: 
The company should state that there is water sources affected by withdrawal of 
water in the next period. 

EN10 Percentage 
and total volume of 
water recycled and 
reused. 

 

A 55, 
62 

 

Descriptions: 
The company states that they use the water recycled from production process for 
cooling the machine and the water recycled from non-production process to water 
the road or land. The company also uses the water from the cooling machine 
process, and intercepts and retains the water to the industrial water pond. 
Comments: 
The company only states the information about the recycled water process without 
mentioning the total volume of it. The recycled water can help the company to 
support the environment, because the water recycled can decrease the use of fresh 
water.  
Recommendations: 
In the next report, the company should fulfill this indicator by showing the data 
about the total volume of recycled water when the company claims that their 
company conducting water recycling.  

Partially 
Fulfilled 

 

Aspect: Biodiversity 
EN11 Location and 
size of land owned, 
leased, managed in, 

C 57 

 

Descriptions: 
Indocement gives information about three locations of the factory and also the size 
of land owned. The first location is the Citeureup factory that is 250 hectares and 

Partially 
Fulfilled 
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or adjacent to, 
protected areas and 
areas of high 
biodiversity value 
outside protected 
areas. 

 

385 hectares of total mining area whose 250.57 hectares are the conservation land 
for swallow nest cave and Cikukulu spring, but there is no species that is protected 
in this location. The second is Palimanan factory which has 234 hectares and 346 
hectares of mining area. The company claims that the land is not included in the 
protected area or conservation. The third is Tarjun factory which has 586 hectares  
and 3.148 hectares of mining area whose 586 hectares are the conservation area 
before 1999, but now that place is a convertible production forest.  
Comments: 
Indocement reports the infromation about the location and the size of three factories 
and the meaning areas. The company only uses conservation area, that is in the 
Citeureup, but there is no protected species in this location. Therefore, in Palimanan 
and Tarjun location there is no protected area in that land.  The company does not 
disclose whether the land is owned, managed or leased.  
Recommendations: 
In this report, the company almost fully fulfills this indicator, but there is no 
information about the land which is owned by the company, leased, or managed by 
the company. In the next report the company should be consistent in fulfilling this 
indicator and the company should added some information to be fully fulfilled. 

 

EN12 Description of 
significant impacts 
of activities, 
products, and 

C 57 Descriptions: 
Indocement only states that the company does mining activities for raw materials 
which affects to the biodiversity, such as changing the landscape, and contour of the 
land, and affects to the habitats of existing plants and animals.  

Partially 
Fulfilled 
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services on 
biodiversity in 
protected areas and 
areas of high 
biodiversity value 
outside protected 
areas. 

 

Comments: 
The company only reports that the mining activities impact on the biodiversity 
because  the mining areas, especially in the Citeureup factory are the conservation 
area. The compay only reports the nature of direct or indirect significant impacts on 
biodiversity, but the company does not report the positive or negative direct or 
indirect impacts, such as what kind of species that gets impacts, how long they get 
the impacts, etc.  
Recommendations: 
Indocement should disclose completely for each activity whether those activities 
have positive or negative, or  direct or indirect significant impact to biodiversity.  

EN13 Habitats 
protected or 
restored. 

 

A 17 Descriptions:  
Indocement reports that they did habitats restoration in the former quarries, 
approximately 100 hectares whose 81 hectares have been reforestation.  
Comments: 
Indocement only reports the size of restoration in the former quarries area, but the 
company does not mention completely which location that has been restored. The 
company does not report that they did partnership or not in conducting restoration 
activity. There is also no information about the result of those restoration activities.  
Recommendations: 
In this report, the company only partially fulfills this indicator. In the next report, it 
is better for Indocement to fulfill this indicator by adding several information 
related to the result of restoration activity, mentioning which quarry is the former 

Partially 
Fulfilled 
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areas, and whether they does partnership or not. 
EN14 Strategies, 
current actions, and 
future plans for 
managing impacts 
on biodiversity. 

 

A 17, 
57 

 

Descriptions: 
The company states that they participates in the Clean Development Mechanism 
(CDM) under the United Nation Framework Convention on Climate Change 
(UNFCCC). In 2012, the company gets Certified Emission Reduction (CER) for the 
second time from UNFCCC, because the company can reduce CO2 from Cement 
Blended Project. Those actions show the company's commitment in the sustainable 
development and the company stated that they showed their commitment by doing 
former quarry reclamation for restoring the biodiversity and  providing replacement 
land of converted natural reserve areas. The type of trees planted are Jatropha 
curcas, Callophyllum inophyllum, Aleuritestrisperma, Albiziasaman, and Pongami 
pinnata and the company also planted canopy trees and ornamental trees around 
factory area.  
Comments: 
Indocement reported their strategies to manage the impacts on biodiversity by 
participating on CDM and the current action is by  doing former quarry reclamation 
for restoring the biodiversity. The company did not report completely the 
information about their strategy for managing impact on biodiversity, such as the 
specific targets or how to monitor the process and also the company's future plans.
Recommendations: 
The company should add some information related to this indicator, such as the 
organization’s strategy for achieving its policy on biodiversity management 

Partially 
Fulfilled 
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including the integration of biodiversity considerations in analytical tools such as 
environmental site impact assessments, setting specific targets and objectives and 
how the company monitor processes. In the next report, the company should report 
if any national regulations that influence to the specific strategies, actions, or plans 
reported under this indicator. 

EN15 Number of 
IUCN Red List 
species and national 
conservation list 
species with habitats 
in areas affected by 
operations, by level 
of extinction risk. 

 

A 57, 
58 

 

Descriptions:  
The company claims that there is no protected species in the conservation area in 
the quarry area in Citeureup. Furthermore, the company conducted identification for 
plants and animals which need to be protected and there are some protected animals 
founds in Tarjun; in which there are six Nasalislarvatus, four Hylobates muelleri 
and ten Cervus unicolor.  
Comments: 
Indocement reported the location of habitats and also the species that are should be 
protected, but there is no information whether or not those species included in 
IUCN red list or national conservation list. The company also does not give 
information related to the levels of extinction risk of the species.  
Recommendations: 
In the next report, Indocement should give more detailed information related to the 
number of IUCN Red List species and national conservation list species with 
habitats in areas affected by operations, by level of extinction risk. 

Partially 
Fulfilled 

 

Aspect: Emissions, Effluents, and Waste                                                                 
EN16 Total direct C 59 Descriptions: Partially 
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and indirect 
greenhouse gas 
emissions by weight. 

 

In this report, the company stated if CO2 emission in cement processing is 
generated from three activities, they  are the burning fuel inside the kiln to maintain 
required temperature, limestone decarbonation inside the kiln, and the use of 
electricity, although there is no quantitative measurement related to the weight of 
gas emissions. Moreover, until the end of 2012, the company had  not monitored the 
activities that could indirectly create carbon emissions, except the amount of gas 
emissions from vehicle operations.  
Comments: 
In this report, Indocement identified the direct emissions of greenhouse gases in the 
cement processing, which are from the burning fuel inside the kiln to maintain 
required temperature, limestone decarbonation inside the kiln, and the use of 
electricity and there is no measurement of direct emissions. For the indirect 
emissions, the company claims that they has not conducted measurement yet except 
the measurement of gas emissions from vehicles operations.
Recommendations: 
Indocement should add completely information relate with this indicator, such as 
the total amount of greenhouse gas emissions per source or the estimation if there is 
any lack of default figures in which the basis figures were obtained. Finally, the 
company should report total greenhouse gas emissions as the total amount of direct 
and indirect emissions. 

Fulfilled 

 

EN17 Other relevant 
indirect greenhouse 

C 59 Descriptions: 
The company stated that they have not yet monitored and measured the activities 

Partially 
Fulfilled 
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gas emissions by 
weight. 

 

that indirectly creating carbon emission, except the gas emission from the vehicle 
transportation. The measurement result demonstrates that waste gas emission 
remains in accordance with the quality standard set by the authorities.  
Comments: 
Indocement claims that transportation is an indirect cause that can produce gas 
emissions. The company stated that the measurement result demonstrates that waste 
gas emission remains in accordance with the quality standard set by the authorities, 
altough there is no quantitative measurement to prove it.  
Recommendations: 
The company should add quantitative measurement related to the indirect 
greenhouse gas emissions and they also should report if any other indirect gas 
emissions later in the future. 

 

EN18 Initiatives to 
reduce greenhouse 
gas emissions and 
reductions achieved. 

 

A 17, 
59 

 

Descriptions: 
The company shows the data about total CO2 reduction results for the CDM project, 
which are alternative fuel and blended cement project. The biggest emission 
reduction is on the alternative fuel for 306.587 ton emission reduction for a time 
period August 1, 2007 until December 31, 2010 and it still waiting for submission 
to get CER verification. Furthermore, on March 23, 2012, for the second time 
UNFCCC issued CER to Indocement for its Blended Cement project for reducing 
CO2 emission. The company also stated if they support  the government in reducing 
emissions by implementing CDM since 2005 through three main strategies, which 
are energy efficiency in cement manufacturing process, substitute the use of fossil 

Partially 
Fulfilled 
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fuels as the main energy source for burning process in the kiln with alternative fuels 
derived from waste or by products, changing the cement composition by increasing 
additives that require less energy in producing cement and cement clinker. By 
implementing those strategies, the company hopes that it can reduce CO2 emissions 
until 11% in 2020. The calculation is based on comparison if the company did not 
conduct CDM.  
Comments: 
Greenhouse gas emissions are the main cause of climate change and the company 
support to reduce the emission by conducting several strategies as stated above, but 
there is no information about the area of those strategies implemented. The 
company also shows the data about the emissions reduction from the CDM projects, 
which are Alternative fuel and Blending cement project, and most of the them get 
CER verification. The company do not explain which mandatory and voluntary 
emissions reductional. Furthermore, the company does not report quantitatively the 
extent of greenhouse gas emissions reductions achieved during the reporting period 
as the result of initiative conducts.  
Recommendations: 
Indocement should add some information in the next reporting, such as quantitative 
report of the extent of greenhouse gas emissions reductions achieved during the 
reporting period as the result of initiative conducts and also describe which are the 
mandatory or voluntary emission reductions.  

EN19 Emissions of C 61 Descriptions: Partially 
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ozone-depleting 
substances by 
weight. 

 

Indocement stated that the company did not use refrigerant containing 
chlorofluorocarbons (CFCs) in air conditioning since 2008. The company also 
stated that they substituted the substance of light fire extinguisher with more 
environmental friendly type. Those actions are done to support reducing the 
emissions of Ozone Depleting Substance (ODS).  
Comments: 
The company reports their action to supporting in reducing ODS, such as using 
substituted  substance which is more environmental friendly and did not use CFCs 
in their operations, but the company do not give information about the weight of 
ODS product after doing those actions.  
Recommendations: 
In the next report, Indocement should disclose clearly whether or not there is still 
any ODS product after the substituted substance which is more environmental 
friendly. If there is any ODS product, the company should identify the ODS by 
showing the detail calculation and use tons measurement.  

Fulfilled 

 

EN20 NO, SO, and 
other significant air 
emissions by type 
and weight. 

 

C 60 Descriptions: 
Indocement stated that they participate in reducing air pollution by controlling the 
dust and other emission using Continous Emission Monitoring (CEM) devices and 
isokinetic meausrement periodically. The measurement includes the parameters of 
dust, SO2, NO2, and O2 and the result is compared with the government's standard. 
Furthermore, the control for NOx emission is equipping the boiler with Separated 
Over Fire Air (SOFA) damper, and for SOx controls are reducing the sulfur content 

Fully 
Fulfilled 
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of the coal used by blending low-sulfur coal and planning the installation of Fuel 
Gas Desulfurization (FGD) in 2013. Then, the dust control conducted by the dust 
collector technology which is the bag house filtration equipment and electrostatic 
precipator (EP) with the capacity for 50 mn/m3. The company also give data about 
the average results of Nox, Sox and other emission measurement in each factory. 
The quality standard based on Kepmen LH no. 13/MENLH/3/1995 for Nox is 1000 
mg/m3, SOx is 800 mg/m3 and particulate is 80 mg/m3. Therefore, the result in 
2012 for Citeureup factory is 600.5 mg/m3 for Nox, 45.5 mg/m3 for SOx and 21.5 
mg/m3 for particulate. For Palimanan factory, the Nox is 165.5 mg/m3, SOx is 186 
mg/m3 and particulate is 49,0 mg/m3. Then, Tarjun factory gets 100.5 mg/m3 for 
NOx, 147.7 mg/m3 for SOx and 36.8 mg/m3 for particulate. 
Comments: 
The air pollutants have negative impacts to human life. From that the company 
controls and measure their dust and other emissions, such as NOx, SOx and O2 and 
the results will be compared with the government standard. The average result in 
2012 shows if all of the emissions in all of factories are under the government 
standard. It means the company’s effort to reduce their emission in support of better 
environment has been realized.  
Recommendations: 
In this report, the company fully fulfilled this indicator. The company identify the 
emission and also give the information about the weight for each emission in each 
factory. The company also show the government standard for each emission. In the 
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next report, the company should be consistent in fulfilling this indicator.  
EN21 Total water 
discharge by quality 
and destination. 

 

C 62, 
63 

 

Descriptions: 
Indocement stated that the company monitor the quality of the treated water 
discharge by laboratory measurement. The company give the data about the result 
of the water discharge quality measurement in each factory and use pH and Total 
Suspended Solid (TSS) as the parameter, in which the quality standard of pH is 6-9 
and for the TSS is 100 mg/m3. The result in Citeureup shows that the highest score 
of pH is 7 and for TSS is 12 mg/m3. Moreover, in the Palimanan factory shows 8,9 
for pH and 0 mg/m3 for the TSS, and in the Tarjun factory shows 8,8 for pH and 
207 mg/m3 for the TSS. The company claims that the results show the quality of 
treated water discharge in the treated water discharge plant of factories and minings 
have met the quality standard regulated by the Environment of Ministry and also the 
local government regulation.  
Comments: 
The company reported on how the process of water discharge and also gave the data 
results of the treated water discharge quality in each factory using pH and Total 
Suspended Solid (TSS) as the parameters. The result shows that the quality of 
treated water discharge has met with the parameters standard quality, except for the 
TSS in Tarjun company which is 207 mg/m3 from 100 mg/m3. Furthermore, the 
company does not report about the total volume of planned and unplanned water 
discharge.  
Recommendations: 

Partially 
Fulfilled 
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In the next report, the company should identify and also add information about the 
total volume of planned and unplanned water discharges by the destination, 
treatment method and whether or not it was reused by another company or 
organization.   

EN22 Total weight 
of waste by type and 
disposal method. 

 

C 18, 
19, 
62, 
63, 
65 

 

Descriptions: 
Indocement stated if their production activities are generating waste, which are 
divided according to their physics, solid and liquid waste, material content, 
hazardous and non- hazardous toxic waste. The liquid waste from the production 
process is managed by recycling through circulatory system and the liquid waste 
from non-production will be processed on the water treatment plant. Moreover, the 
company manage the solid waste based on the material content, hazardous and toxic  
waste or non- hazardous and toxic waste. For non- hazardous and toxic waste, the 
process is using the municipal waste to be processed into compost by local 
communities through Village-Owned Enterprises or Badan Usaha Milik Desa 
(BumDes) and for non-recyclable waste but still have economic value, the waste is 
stored in the storage and sold to third parties. For  hazardous and toxic waste which 
are not included in the negative list and also can be processed, will be used as an 
alternative fuel and these actions have received approval from Environmental 
Ministry. Then, hazardous and toxic waste which are included in the negative list 
and can not be processed will be given to a licensed third party for further 
processing. The company also gives the data about the type of external  hazardous 
and toxic waste in Citeureup factory based on the utilization, with the purpose as an 

Fully 
Fulfilled 
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Fulfillment 

alternative material and alternative fuel based on the environmental ministry 
regulation no. 141 in 2012, and be given to the third party.  
Comments: 
In this report, Indocement identified their waste and divided based on the material 
of the waste. The company also identified the type and the amount of the waste, and 
also the utilization of those waste from 2010 until 2012, in which the data only in 
Citeureup factory. Those data on waste generation can indicate the level of progress 
of the company in the waste reduction efforts. Moreover, the company reported the 
method of disposal for hazardous and non-hazardous waste.
Recommendations: 
Indocement has fully fulfilled this indicator. In the next report, the company should 
be consistent in fulfilling this indicator and it is better for the company to add 
information about the total weight of waste by type and disposal method for other 
factories. 

EN23 Total number 
and volume of 
significant spills. 

 

C 66 

 

Descriptions: 
Indocement claims that there is no pollutant spills in significant quantities during 
2012, because the company applied the procedures and monitored the storage, 
process and use the fluids that could potentially contaminate the environment.  
Comments: 
As the company stated that there was no significant spill during this reporting, so 
the company did not need to fulfills this indicator. It is good when the company 
gives the information related with this indicator, although there is no pollutant spills 

Fully 
Fulfilled 
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occurs.  
Recommendations: 
The company should give information about the total number and volume if any 
significant spill occurs in the next report. 

EN24 Weight of 
transported, 
imported, exported, 
or treated waste 
deemed hazardous 
under the terms of 
the Basel 
Convention Annex I, 
II, III, and VIII, and 
percentage of 
transported waste 
shipped 
internationally. 

 

 63, 
64, 
65 

 

Descriptions: 
Indocement stated that if the transportation of the hazardous waste which is 
included in the negative list and cannot be managed are the responsibility of the 
third party, and carried out according to the applicable provisions. Furthermore, the 
company also purchased the hazardous waste to be utilized as the Alternative Fuel 
and Raw material (AFR) and the transportation of those wastes is the responsibility 
of the carrier according to the applicable provisions.  
Comments: 
In this report, the company only reported the responsibility of the transportation of 
hazardous waste. There is no detailed identification of the type of hazardous waste, 
the destination of the transportation of the waste, the amount of hazardous wastes 
which are transported, imported, exported or treated, and the identification of the 
amount of the hazardous wastes which are transported across international border.
Recommendations: 
The company should add more detailed report related to this indicator. It is better 
for the company to give the information of  identification of the type of hazardous 
waste, the destination of the transportation of the waste, the amount of hazardous 
wastes which are transported, imported, exported or treated, and identification of 

Partially 
Fulfilled 
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the amount of the hazardous wastes which are transported across international 
border, if any.  

EN25 Identity, size, 
protected status, and 
biodiversity value of 
water bodies and 
related habitats 
significantly affected 
by the reporting 
organization’s 
discharges of water 
and runoff. 

 

A 62 Descriptions: 
Indocement stated that the company monitored the quality of the water discharges 
with measurement in the laboratory. From that, there was no complaint or sanction 
related to the contamination affected to the biodiversity in the water bodies. 
Comments: 
The company claims that there is no biodiversity in the water bodies affected from 
water discharges. It shows that the company has managed their water discharges 
well.  
Recommendations: 
In the next report, the company should be consistent in fulfilling this indicator. The 
company should keep managing their water discharge to ensure the safety of 
biodiversity in the water bodies. 

Fully 
Fulfilled 

 

Aspect: Products and Services 

EN26 Initiatives to 
mitigate 
environmental 
impacts of products 
and services, and 
extent of impact 

C 56, 
57, 
58, 
59, 
62, 
67, 

Descriptions: 
One of the company's initiative to mitigate the environmental impacts of products in 
the used water is by continuing to conserve the surface of water sources by securing 
the water catchment area. Those efforts were conducted through the land 
conservation, such as developing the terrace and dam, which were built on 
waterways or ditches to increase the capacity of waterways, to slow down water 

Partially 
Fulfilled 
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mitigation. 

 

68 

 

flow and penetrate into the ground (mechanical methods) and also by conserving 
water with rain fall and run-off harvesting to be used optimally, especially in the 
dry season. Harvesting is done by holding rain and surface flow through making 
ponds. The company also maintains the water quality in drainage system within the 
factories to minimize the environmental impacts. The effort that has been conducted 
is by constructing a special building and restrictions of heavy equipment wash area, 
as well as making separator tank to separate sludge and oil in waste water from 
vehicle wash and storing alternative fuel and raw material (AFR) according to the 
Head of Environmental Impact Management Agency (Bapedal) Decree No. 
01/Bapedal/09/1995, on Waste Storage and Collection. Next, the company also 
stated if they used energy efficiency  in cement manufacturing process, substituted 
the use of fossil fuels as the main energy source for burning process in the kiln with 
alternative fuels derived from waste or by products, changing the cement 
composition by increasing additives that require less energy in producing cement 
and cement clinker. Furthermore, to reduce the environmental impacts caused from 
the transportaion of the raw material and product, the company has conducted some 
efforts, such as by using the belt conveyor to deliver the raw material from the 
mining area to the factory, conducting periodic emission test for the transportation 
vehicles, and managing transportation vehicle hours. Then, to mitigate the noise, the 
company does several actions, such as implementing hearing conservation program, 
providing personal protective equipment (ear plug and ear muff), modifying, 
repairing and maintaining the source of noises through IMS, putting up signs in the 



128 
 

 
 

PT Indocement Tunggal Prakasa Tbk 

Environmental 
Performance 
Indicators 

C/A* Page Application in Sustainability Report Standard of 
Fulfillment 

noisy source area with intensity above threshold value (NAB), reducing level of 
noise in conveyor belt line that crosses residential areas, as well as making 
improvements when noise in roller along conveyor belt increase, reducing noise 
energy propagation in the air by closing the doors of buildings diesel engine power, 
and planting trees in the factories’ areas, and also monitoring noise level, especially 
in Citeureup factory. Next, the company mitigated the waste by making safety 
building, by using concrete. For mixing the material, the company uses steel bucket. 
Those actions aim to avoid leakage, especially for hazardous waste. The company 
also anticipates the leakage by making separator at the basins, which is located at 
the end of drainage tunnel.  
Comments: 
The company reported their initiatives to reduce the significant environmental 
impacts, which are related to materials use, water use, emissions, effluents, noise 
and also waste, but there was no quantitative measurement related with those 
reduction during reporting period.  
Recommendations: 
Indocement should add information in the next report about the quantitative 
measurement of their initiative to mitigate environmental impact of products and 
service, because those measurement assessed the action of the company to reduce 
the negative impacts and enhance positive impacts of the product. 

EN27 Percentage of 
products sold and 

C 66 Descriptions: 
The company stated if the packaging material that is damaged on the packaging 

Partially 
Fulfilled 
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their packaging 
materials that are 
reclaimed by 
category. 

 

process are withdrawn and used as an alternative fuel and for the product that has 
been sold, there is no withdrawal for  the used package.  
Comments: 
In this report, the company gives information that they reclaim the damage package 
in the packaging process and they did not reclaim the packaging that has been sold. 
There is no exact percentage of those packaging reclaimed.  
Recommendations: 
Indocement should add more information about the products sold and their 
packaging materials that are reclaimed by category, such as the identification of the 
amount of the packaging reclaimed and its percentage. The company should also 
report the source of data collection. This indicator can help the company to know 
the extent in which the company product and packaging materials are collected and 
converted into useful materials.  

 

Aspect: Compliance 

EN28 Monetary 
value of significant 
fines and total 
number of non-
monetary sanctions 
for noncompliance 
with environmental 

C 17, 
48, 
56 

 

Descriptions: 
Indocement stated that the company has realized their commitment through 
compliance with the regulations on environmental management and it is proven by 
how the company never faced legal sanctions related to the environmental 
management.  To support the implementation of the post mining land reclamation, 
the company did the reclamation guarantee payment as their commitment to 
compliance with the regulation.  
 

Fully 
Fulfilled 
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laws and regulations. 

 

Comments: 
In this report, the company stated that they never faced any sanction related to the 
environmental laws and regulation. It shows that the company has full commitment 
in supporting environmental improvement.  
Recommendations:  
It is good when the company stated that they never faced any sanction related to the 
environmental laws and regulation. Indocement should be consistent in fulfilling 
this indicator in the next report. 

Aspect: Transport 

EN29 Significant 
environmental 
impacts of 
transporting 
products and other 
goods and materials 
used for the 
organization’s 
operations, and 
transporting 
members of the 
workforce. 

A 67 Descriptions: 
In this report, the company does not give information about the significant 
environmental impacts of transporting products and other goods and materials used 
for the company's operations, and transporting members of the workplace. The 
company only stated the effort to reduce the environmental impact, which is related 
with EN 26.  
Comments: 
The company should identify the environmental impact causes from the 
transportation by identify the transportation type (roads, rails or sea) which has 
significant impact to the environment. The quantitative measurement also needs to 
support those information.  
Recommendations: 
In the next reporting, the company should fulfill this indicator by giving complete 

Not 
Fulfilled 
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 information about the type of the logistic transportation, the significant 
environmental impacts caused from the transportation and also the quantitative data 
to support the information.  

Aspect: Overall 
EN30 Total 
environmental 
protection 
expenditures and 
investments by type. 

 

A 17, 
48 

 

Descriptions: 
Indocement stated that they do the reclamation guarantee payment to support the 
implementation of the reclamation of the post mining land and provides budget to 
funding the environmental programs, but there is no nominal amount stated in this 
report.  
Comments: 
The company only stated their contribution in the reclamation of the post mining 
land and also funding for the environmental activities, but the company did not give 
the data about the nominal amount the company spent for it. 
Recommendations: 
The company should give more complete report related to this indicator, such as the 
identification of waste disposal, emissions treatment and remedial costs based on 
expenditures, and also prevention and environmental management costs based on 
expenditures, which is stated in the GRI guidelines.  

Partially 
Fulfilled 
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b. Summary of Environmental Performance Indicators  

 Most of cement industries use limestone as their main raw material. It can be seen in 

the material aspect of  Holcim Indonesia and Indocement sustainability report that 

stated what their raw material is and also their consumption during 2012. Holcim 

Indonesia stated that the raw material used is 10.088 million tons and Indocement is 

25.525,4 million tons during 2012. For the used material that is recycled, Holcim 

Indonesia did not give information about it and Indocement stated that their used 

material cannot be recycled, which means that there is no recycled material in their 

cement productions. Next, for the energy aspects, both Holcim Indonesia and 

Indocement show the data about the direct and indirect energy consumption by 

primary sources, but both of the companies need to provide more complete 

information related to the indicators. Furthermore, Holcim Indonesia did not fulfill all 

of the additional indicators and Indocement partially fulfill all of the additional 

indicators in the energy aspects. From that, both companies need to manage their 

energy consumption, such as an initiative to provide energy efficiency and to reduce 

the indirect energy consumption,  as their contribution to mitigate the environmental 

impacts.  

 In the water aspects, Holcim Indonesia stated the total of water withdrawal during 

2012 was 1.330.000 m3 and Indocement is 5.357.364 m3, and both of the company 

claimed that there was no water source significantly affected from the withdrawal. 

The companies also conducted the water recycle from the production activity and 

reused the water for another activity, such as for cooling system or watering the land. 

Furthermore, in the biodiversity aspects, the companies provided information about 
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the location and the size of the land, but there is no classification which the land is 

owned, leased, managed in, or adjacent to,  protected areas and areas of high 

biodiversity value outside protected area from all of business operations areas. In the 

report of the significant impacts to the biodiversity, Holcim Indonesia claimed that 

their business activity did not significantly impact  the biodiversity based on IUCN 

guidelines, but Indocement claimed that in if their activity, especially in the quarry 

area which is located in Citeureup, have an impact to the biodiversity because this is 

the conservation area. The companies reported that the habitats protected or restored 

by the companies, but not in the complete information. To know the companies 

support in reducing environmental impacts, it can be seen in the companies strategies, 

current actions, and future plans in managing impacts on biodiversity. Holcim 

Indonesia did not provide information related to this indicator, but Indocement 

provided partial information, such as their strategy for managing impacts on 

biodiversity by participating in the Clean Development Mechanism (CDM) and their 

current actions. Moreover, in reporting the number of IUCN Red List species and 

national conservation list species with habitats in areas affected by operations by 

level of extinction risk, Holcim Indonesia claimed that there were no plant or animal 

protected in the business location based on IUCN guidelines and government 

regulation, and Indocement claimed that there were some protected animals found in 

Tarjun.  

 In the emissions, effluents and waste aspects, Holcim Indonesia reported that the 

total direct and indirect greenhouse gas emissions are 5,44 million tons. Then, 
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Indocement did not provide the data related to this indicator. The companies did not 

have quantitative measurement related to the other relevant indirect greenhouse gas 

emissions by weight indicator and the companies also reported partial information 

related to their initiative to reduce greenhouse gas emissions. Furthermore, for 

Emissions of ozone-depleting substances, both of the companies partially fulfilled 

this indicator, but in the other indicator, the companies fully fulfilled in reporting NO, 

SO and other significant air emission by type and weight. Next, for the total water 

discharge by quality and destination, both companies claimed that they measured the 

water discharge quality using pH and Total Suspended Solid (TSS) as the parameters. 

Holcim Indonesia reported the total weight of waste by type and disposal method in 

partially, but Indocement reported it fully, and Holcim Indonesia did not provide 

information about the total number and significant spills, but Indocement claimed that 

there was no pollutant spills in significant quantities during 2012.  Holcim Indonesia 

also did not provide information about hazardous waste transported, imported, 

exported, or treated, but Indocement provided incomplete information related to this 

indicator. Then, Indocement stated that the company monitored the quality of water 

discharges, so there is  no complaint or sanction related to the contamination that 

affected the biodiversity in the water bodies and Holcim Indonesia did not provide 

any information about it.  

 Moreover, in the product and service aspects, Holcim Indonesia provided full 

information about the initiative to mitigate environmental impacts of products and 

services, and extent of impact mitigation, but Indocement provided it partial 
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information. Then, Holcim Indonesia did not provide any information related to the 

percentage of products sold and their packaging materials that are reclaimed by 

category, and Indocement stated that the packaging material that is damaged on the 

packaging process are withdrawal and used as an alternative fuel and for the product 

that has been sold, there is no withdrawal for  the used packaging. Next, in the 

compliance aspect, the companies claimed that they did not face any sanction related 

to the environmental laws and regulation, and in the transportation aspect, Holcim 

Indonesia did not give detailed information related to  significant environmental 

impacts of transporting products and other goods and materials used for the 

company's operations, and transporting members of the workforce, and Indocement 

did not provide any data about it. At last, Holcim Indonesia did not report the 

information about the total environmental protection expenditures and investments by 

type, and Indocement stated that they contributed in the reclamation of the post 

mining land and also funding for the environmental activities. 

Table 4. 6 

Environmental Performance Indicators Comparison between PT Holcim 

Indonesia Tbk and PT Indocement Tunggal Prakasa Tbk 

Environmental Performance Indicators 
Indicator Holcim 

Indonesia 
Indocement 

EN1 Materials used by weight or volume. Partially 
Fulfilled 

Fully Fulfilled 

EN2 Percentage of materials used that are 
recycled input materials. 

Partially 
Fulfilled 

Fully Fulfilled 
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Environmental Performance Indicators 
Indicator Holcim 

Indonesia 
Indocement 

EN3 Direct energy consumption by primary 
energy source. 

Fully Fulfilled Fully Fulfilled 

EN4 Indirect energy consumption by primary 
source. 

Partially 
Fulfilled 

Fully Fulfilled 

EN5 Energy saved due to conservation and 
efficiency improvements. 

Not Fulfilled Partially 
Fulfilled 

EN6 Initiatives to provide energy-efficient or 
renewable energy based products and services, 
and reductions in energy requirements as a result 
of these initiatives. 

Not Fulfilled Partially 
Fulfilled 

EN7 Initiatives to reduce indirect energy 
consumption and reductions achieved. 

Not fulfilled Partially 
Fulfilled 

EN8 Total water withdrawal by source. Fully Fulfilled Fully Fulfilled 

EN9 Water sources significantly affected by 
withdrawal of water. 

Fully Fulfilled Fully Fulfilled 

EN10 Percentage and total volume of water 
recycled and reused. 

Partially 
Fulfilled 

 

Partially 
Fulfilled 

EN11 Location and size of land owned, leased, 
managed in, or adjacent to, protected areas and 
areas of high biodiversity value outside protected 
areas. 

Partially 
Fulfilled 

 

Partially 
fulfilled 

EN12 Description of significant impacts of 
activities, products, and services on biodiversity 
in protected areas and areas of high biodiversity 
value outside protected areas. 

Fully Fulfilled 

 

Partially 
Fulfilled 

 

EN13 Habitats protected or restored. Partially 
Fulfilled 

Partially 
Fulfilled 

EN14 Strategies, current actions, and future 
plans for managing impacts on biodiversity. 

Not fulfilled Partially 
Fulfilled 
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Environmental Performance Indicators 
Indicator Holcim 

Indonesia 
Indocement 

EN15 Number of IUCN Red List species and 
national conservation list species with habitats in 
areas affected by operations, by level of 
extinction risk. 

Partially 
Fulfilled 

 

Partially 
Fulfilled 

EN16 Total direct and indirect greenhouse gas 
emissions by weight. 

Partially 
Fulfilled 

Partially 
Fulfilled 

EN17 Other relevant indirect greenhouse gas 
emissions by weight. 

Partially 
Fulfilled 

Partially 
Fulfilled 

EN18 Initiatives to reduce greenhouse gas 
emissions and reductions achieved. 

Partially 
Fulfilled 

Partially 
Fulfilled 

EN19 Emissions of ozone-depleting substances 
by weight. 

Partially 
Fulfilled 

Partially 
Fulfilled 

EN20 NO, SO, and other significant air 
emissions by type and weight. 
 

Fully Fulfilled 
 

Fully Fulfilled 
 

EN21 Total water discharge by quality and 
destination. 

Not fulfilled Partially 
Fulfilled 

EN22 Total weight of waste by type and disposal 
method. 

Partially 
Fulfilled 

Fully Fulfilled 
 

EN23 Total number and volume of significant 
spills. 

Not Fulfilled 
 

Fully Fulfilled 
 

EN24 Weight of transported, imported, exported, 
or treated waste deemed hazardous under the 
terms of the Basel Convention Annex I, II, III, 
and VIII, and percentage of transported waste 
shipped internationally. 

Not fulfilled 
 

Partially 
Fulfilled 

 

EN25 Identity, size, protected status, and 
biodiversity value of water bodies and related 
habitats significantly affected by the reporting 
organization’s discharges of water and runoff. 

Not fulfilled 
 

Fully Fulfilled 
 

EN26 Initiatives to mitigate environmental 
impacts of products and services, and extent of 
impact mitigation. 

Fully Fulfilled 
 

Partially 
Fulfilled 

 
EN27 Percentage of products sold and their 
packaging materials that are reclaimed by 

Not fulfilled 
 

Partially 
Fulfilled 
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Environmental Performance Indicators 
Indicator Holcim 

Indonesia 
Indocement 

category.  
EN28 Monetary value of significant fines and 
total number of non-monetary sanctions for 
noncompliance with environmental laws and 
regulations. 

Fully Fulfilled 
 

Fully Fulfilled 
 

EN29 Significant environmental impacts of 
transporting products and other goods and 
materials used for the organization’s operations, 
and transporting members of the workforce. 

Partially 
Fulfilled 

 

Not Fulfilled 
 

EN30 Total environmental protection 
expenditures and investments by type. 

Not fulfilled 
 

Partially 
Fulfilled 

 

 Based on the analysis above, Holcim Indonesia has fully fulfilled six core 

indicators, partially fulfilled eight core indicators and not fulfilled three core 

indicators. For the additional indicators, Holcim Indonesia has fully fulfilled one 

indicator, partially fulfilled five indicators and not fulfilled seven indicators. Then, 

Indocement has fully fulfilled nine core indicators, partially fulfilled eight indicators 

and no unfulfilled indicator. Moreover, for the additional indicator, Indocement has 

fully fulfilled two indicators, partially fulfilled ten indicators and not fulfilled one 

indicator.  
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4.5.3 Labor Practices and Decent Work Indicators 

a. Fulfillment of Labor Practices and Decent Work Indicators 

 There are six aspects in the Labor Practices and Decent Work Indicators: they are employment, labor/ management relations, 

occupational health and safety, training and education, diversity and equal opportunity, and equal remuneration for women and 

men.  

Table 4. 7 

Fulfillment of Labor Practices and Decent Work Performance Indicators in PT Holcim Indonesia Tbk 

PT Holcim Indonesia Tbk 
Labor Practices 
& Decent Work  
Performance 
Indicator 

C/A* Page Application in Sustainability Report Standard of 
Fulfillment 

Aspect: Employment 
LA1 Total 
workforce by 
employment type, 
employment 
contract, and 
region, broken 
down by gender 

C 41 Descriptions: 
The company provide the data about the total number of employees in 2012 
which consist of 2.684 employee. The number are divided into three categories 
based on the employment status. They consist of 2.598 for permanent employees, 
61 for temporary employees and 25 for expatriates. The company also provide the 
data about the total employee based on the workplace location; they are 608 for 
Cilacap, 983 for Narogong, 1.093 for other places. The total employees based on 
the age are; 443 for employees under 30 years old, 2.033 for employees between 

Partially 
Fulfilled 

 

*C: Core 

  A: Additional 
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 30 and 50 years old and 208 for employees more than 50 years old. For the total 
employees based on the gender, the company claim if there are 2.413 male 
employees and 271 female employees  
Comments: 
In this indicator, the company provide the data about the total number of 
employees based on their age, gender, and workplace location. Those number are 
increasing from 2.576 to 2.684 employees compared to the previous year. Male 
employees are dominant in company. The company is also breaking down the 
total number of employees by employment status, employment workplace, 
employment age, and employment gender. Holcim Indonesia stated if they did not 
report based on gender at every significant location of employment. In this report, 
the company do not give information related to the identification of the contract 
type, full-time and part time status of employees based on the definitions under 
the national laws. The company do not provide the combination of country 
statistic to calculate global statistics.  
Recommendations: 
In this report, the company show the data which is required by GRI guidelines. 
However, there are some points in its indicator in which company should add for 
next report, such as the information about  the identification of the contract type, 
full-time and part-time status of employees based on the definitions under the 
national laws and  the combination of country statistic to calculate global 
statistics. The company should give report in detail about total employees which 
are categorized based on their employment contract and gender, employment type 
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and gender, as well as region and gender.  
LA2 Total number 
and rate of new 
employee hires 
and employee 
turnover by age 
group, gender, and 
region. 

 

C 41, 
43 

 

Descriptions: 
In this indicator, Holcim Indonesia provide the data about the total number and 
rate of new employee hire and employee turnover which is categorized by age 
group, gender, and region. In 2012, the percentage of the employee turnover was 
4,29%, which was for 115 employees. This number was increasing compared to 
2011, which was 3,18%. This is because there was growing competition for 
human resources. The company were breaking down the employee turnover based 
on the gender, which were 101 for males and 14 for females. The percentage of 
female employee turnover was bigger than male employees, which was for 5,17 
% compared to 4,19% for male employees. The company realize that women 
were more likely to leave the work for traditional reasons, such as marriage. The 
employee turnover based on the workplace location were 36 for Cilacap plant, 22 
for Naronggong plant and 57 for the other places, including head office, 
aggregates and ready mix business. On the other hand, the company also provide 
the data about the new employee hire based on their workplace location. The total 
number of new employees were 156; they were 44 employees for Naronggong, 15 
employees for Cilacap, 55 employees for Tuban, and 42 employees for other 
places.  
Comments: 
In this report, Holcim Indonesia provides data related to the employee turnover. 
The company identify the total number of employee turnover classified by the 
employement gender and workplace location, but there is no data about employee 

Partially 
Fulfilled 
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turnover based on their age group. The company only report the total number of 
employee hire without classifying their age group, gender, and workplace 
location.   
Recommendations: 
For next report, the company should provide detail in reporting the identification 
of the total number of employee turnover classified by the employment age group. 
Furthermore, the total number of employee hire is categorized by the employment 
age group, gender and workplace location. 

LA3 Benefits 
provided to full-
time employees 
that are not 
provided to 
temporary or part-
time employees, 
by significant 
locations of 
operation. 

 

A 42 Descriptions: 
Holcim Indonesia only report the benefits given to the full-time employees; they 
were educational fund for the employees’ children, health allowance, dental care, 
maternity leave, social security and loan facility. 
Comments: 
The company report the benefits provided by the company, but there is no detail 
information about the benefits offered for full time employee or part time 
employee. 
Recommendations: 
The company should report more detail about the benefits provided for full-time 
employees that are not provided for temporary or part-time employees based on 
the location of operation. 

Partially 
Fulfilled 

 

LA15 Return to 
work and retention 

C - Descriptions: 
The company only provide data in GRI checklist about return to work and 

Not Fulfilled 
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rates after parental 
leave, by gender. 

 

retention rates after parental leave, which were 100% for both males and females. 
Comments: 
The company only provide few information related to the indicator, but there is  
no more explanation related to the indicator.  
Recommendations: 
The company do not fulfill this indicator because the information provided by the 
company does not explain anything. For next report, the company should fulfill 
the point of the indicator, such as the information of the number of employees 
who are entitled to parental leave, take the parental leave, return to work after 
maternity leave, return to work after parental leave and are still employed until 12 
months after their parental leave ended. The company should also report the 
return to work and report the return to work and retention rates of employees who 
have returned to work after parental leave ended categorized by gender.  

 

Aspect: Labor/ Management Relation 
LA4 Percentage of 
employees covered 
by collective 
bargaining 
agreements. 

 

C 41, 
42 

 

 

Descriptions: 
Holcim Indonesia stated if they have done mutually effective collective labor 
agreements to sustain a competitive advantage within the cement industries. The 
company had conducted a new collective labor agreements, for the 75% of total 
employees who are union members, to negotiate wages because official minimum 
wages have raised during 2012. These activities aim to understand the rights of 
employees in negotiation for better condition. Further, the company also committs 
to settle the labor issues. In GRI checklist, the company also added some 
information about the percentage of employees covered by collective bargaining 

Partially 
Fulfilled 
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agreements, which is 100% for non-management.  
Comments: 
Holcim Indonesia fulfill most of points in this indicator. The company report the 
collective bargaining agreement for 75% of total employees in 2013 from 20684 
employee. The company only report the percentage of total employees covered by 
collective bargaining agreements without identifying the total number of 
employees covered by collective bargaining agreements. The company also state 
that 100% of non-management covered by collective bargaining agreements, but 
there is no detail information about the total number of it. 
Recommendations: 
For next report, Holcim Indonesia should add more detail information related to 
this indicator, such as the identification of the total number of employees covered 
by collective bargaining agreements. 

LA5 Minimum 
notice period(s) 
regarding 
operational 
changes, including 
whether it is 
specified in 
collective 
agreements. 

C 42 Descriptions: 
The company stated if the company had conducted meeting in the operational 
location 17 times during 2012. There were 65 people involved in the meeting. The 
company claim that they had noticed the labor union before conducting 
operational changes. In 2012, the company has developed Employee Value 
Proposition (EVP) and it will be finished in 2013. These programs aim to focus 
on and have a clear strategy for both retention and attraction of key talent of its 
employees. In the GRI checklist, the company had added the information during 
2012 about the percentage of the employees who participate in the Employee 
Satisfaction survey, which was 84% and for the percentage of employee 

Partially 
Fulfilled 
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 participant in e-dialogue was 100%.  
Comments: 
In this report, the company only report if they have conducted 17 meeting during 
2012. However, there is no detail information about the minimum number of 
weeks notice, typically provided to employees and their elected representatives 
prior to the implementation of significant operational changes that could 
substantially affect them. The company also stated if they notice the labor union 
before conducting operational changes. Nevertheless, there is no detailed 
disclosure whether the notice period and/or provisions for consultation and 
negotiation are specified in collective agreements.  
Recommendations: 
For next report, Holcim Indonesia should fulfill this indicator by fulfilling more 
complete the point of this indicator, especially information about  the notice of 
period.  

Aspect: Occupational Health and Safety  
LA6 Percentage of 
total workforce 
represented in 
formal joint 
management–
worker health and 
safety committees 
that help monitor 

A 36 Descriptions: 
The company stated if they have formal health and safety committees consisted of 
the management, employee representatives and labor union. In this committee, 
100% of the employees are represented.  
Comments: 
The company stated if they have formal health and safety committees, which 
includes the management, employee representatives and labor union. The 
company also stated if the percentage of the total workforce represented in formal 

Partially 
Fulfilled 
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and advise on 
occupational 
health and safety 
programs. 

 

joint management-worker health and safety committees is 100%, but the company 
do not report the level at which committee typically operates.  
Recommendations: 
For next report, the company should add information related to the point of this 
indicator, which is the level at which the committee typically operates.  

LA7 Rates of 
injury, 
occupational 
diseases, lost days, 
and absenteeism, 
and number of 
workrelated 
fatalities by region 
and by gender. 

 

A 31, 
33, 
35, 
36 

 

Descriptions: 
Holcim Indonesia provide the data in GRI checklist about the accidents for full 
time employees and contractors. For full time employees, there were 10 non-
permanent disabilities, and none for permanent disabilities and fatalities. The 
accidents in the inside plant were 17 accidents and outside plants were 2 
accidents. Moreover, the lost day for full time employees was 1. Meanwhile, for  
contractors, there were 148 non-permanent disabilities,  none permanent 
disabilities and 1 fatality. The accidents in the inside plant were 156 accidents and 
outside plants were 5 accidents. The company also show the data about lost time 
injuries in statistics. The detail in GRI checklist, based on the realities and targets, 
indicates it happens on both the employees and contractors in Tuban and outside 
Tuban. The company claim if there was no occurrences of occupational disease 
during the reporting period. The absentee rate stood at 0.08 for the third year 
running, and the average number of sick days taken was 1.6 days per employee 
per year.  
Comments: 

Partially 
Fulfilled 
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In this report, the company show the data about the total number of employees 
which is broken down based on its operational location, without  considering on 
gender. There is no information about independent contractors working on-site, 
which is broken-down by location and gender. The company only report the 
accidents which occurred in the inside or outside company for non-disabilities 
causes. In addition there is no detail information whether the accident was minor 
or major. For the fatalities, during 2012 there is one fatality for contractor and 
none fatality for full time employee. The company report the total injury, 
occupational diseases,  lost  days and absentee rates during 2012 without breaking 
them by gender. Holcim Indonesia does not report the system of rules applied in 
recording and reporting accident statistics.  
Recommendations: 
For the next report, the company should add more information related to the point 
of this indicator. The company should add more information about the total 
number of the employees and independent contractors working on-site based on 
the operational location and gender, give detail information whether the accident 
is minor or major, report the total injuries, occupational diseases,  lost  days and 
absentee rates broken down by gender and report the system of rules applied in 
recording and reporting accident statistics.  

LA8 Education, 
training, 
counseling, 
prevention, and 

C 83 Descriptions: 
During 2012, there were 17.433 hours for health and safety training for 1.972 
people, involving employees and contractors. There were many training  
conducted by the company, such as driver safety, working at height and in 

Partially 
Fulfilled 
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risk-control 
programs in place 
to assist workforce 
members, their 
families, or 
community 
members 
regarding serious 
diseases. 

 

controlled confined spaces, electrical safety and high voltage work, traffic and 
forklift safety, scaffolding and the use of personal fall arrest systems, hazard 
identification and reporting, incident reporting and investigation, and crane and 
lifting operations. In the GRI checklist, the company provide the data about the 
prevention and treatment for employees, contractors, family members, and 
community members. The company also provide the data about formal safety 
course and medical checkup participants, which are 85,8% for employees and 
16% for family members.  
Comments: 
In this report, the company provide the data about training, prevention, and 
treatment for employee, contractors, family members and community members. 
But the training disclosed by the company is not relevant with this indicator 
because there is no relation to serious disease. The company do not report 
whether there are workers who are involved in occupational activities which have 
high incidence or high risk of specific diseases.  
Recommendations: 
For next report, the company should provide more relevant information related to 
this indicator and the company should report whether there are workers who are 
involved in occupational activities which have high incidence or high risk of 
specific diseases. 

 

LA9 Health and 
safety topics 
covered in formal 

A 36 Descriptions: 
Holcim Indonesia stated if there has been health and safety agreement between 
the company and the employee about  the health and safety at work, including 

Partially 
Fulfilled 
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agreements with 
trade unions. 

 

health and safety training, in- and out-patient policies, family planning, 
immunization, and industrial accident benefits.  
Comments: 
Holcim Indonesia report if they have health and safety agreement to the labor 
union and the company only report the various health and safety topics which is 
covered by local agreement. There is no information about the various health and 
safety, which is covered globally; such as compliance with the ILO, arrangements 
or structures for resolving problems, and commitments regarding target 
performance standards or level of practice to apply.  
Recommendations: 
In this report, the company almost fully fulfill this indicator. Yet, the company 
should give more detailed information if any various health and safety topics 
which is covered by global agreement. 

 

Aspect: Training and Education 
LA10 Average 
hours of training 
per year per 
employee by 
gender, and by 
employee 
category. 

C 42, 
44, 
45 

 

 

Descriptions: 
Holcim Indonesia provide the data about total training hours during 2012, which 
were 155.349 hours of training. The result consisted of 3.835 hours for top and 
senior management level, 37.421 hours for middle management level, and 
114.093 hours for other level. There were increasing numbers for training 
compared to the previous year, which were from 109.671 to 155.349 hours. The 
company also stated if the average training hours per employee in the 2012 were 
60 hours per employee. The company claimed if they did not report the training 
based on gender classification.  

Partially 
Fulfilled 
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 Comments: 
Holcim Indonesia provide information related to this indicator, which are the 
identification of the total hours devoted to training personnel within each 
employee category and the average of hours of training per year per employee, 
but the company do not report it based on its gender. The company also do not 
identify the total number of employees based on its gender in each employee 
category across the company’s operations at the end of the reporting year.
Recommendations: 
The company should fulfill this indicator by reporting more detail about the 
identification of the total hours devoted to training personnel within each 
employee category. In addition, the company should also give more information 
on the average of hours of training per year per employee based on the gender and 
identify the total number of employees by gender in each employee category 
across the company’s operations at the end of the reporting year. 

LA11 Programs 
for skills 
management and 
lifelong learning 
that support the 
continued 
employability of 
employees and 
assist them in 

A 42 Descriptions: 
The company stated if they have provided pensions, retirement planning, 
counseling and retraining. The company retirement plan includes four years of 
medical coverage for the retiree and their spouse after retirement.  
Comments: 
In this report, the company do not provide detail information about training or 
assistance programs to upgrade retiree skills. The company only stated if they 
have conducted retirement planning without any detail information.  
Recommendations: 

Partially 
Fulfilled 
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managing career 
endings. 

For next report, Holcim Indonesia should provide more detail information related 
to this indicator.  

LA12 Percentage 
of employees 
receiving regular 
performance and 
career 
development 
reviews, by 
gender. 

 

A 45 Descriptions: 
Holcim Indonesia provide information if their employees have access and direct 
involvement to human resources management by using internet as their solution 
to increase the efficiency to speed the employee’s transfer and promotion. The 
other inhouse communication tools and publications used during the year are 
monthly staff magazine “Berita Kita”, Holcim TV, staff notice boards, and 
intranet. All staffs have access to human resource representatives through a 
dedicated HR contact person in each department.  
Comments: 
Holcim Indonesia provide information which is not directly related to this 
indicator. The company show how they monitor and maintain the skill of the 
employees. The company claim that they use internet as a solution to integrate 
between the employee and human resource management. Thus, the employees’ 
transfer or rotation will get faster responds and processes. The company do not 
report the percentage of total employees based on its gender who received a 
formal performance appraisal and review during the reporting period.
Recommendations: 
For next report, the company should report the percentage of total employees 
based on its gender who received a formal performance appraisal and review 
during the reporting period. 

Partially 
Fulfilled 

 

Aspect: Diversity and Equal Opportunity  
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LA13 
Composition of 
governance bodies 
and breakdown of 
employees per 
employee category 
according to 
gender, age group, 
minority group 
membership, and 
other indicators of 
diversity. 

 

C 43 Descriptions: 
The company claim that their human resource directorate has a comprehensive 
database of their employees. The database includes the ratio of male and female 
employees, qualification, skill, and their experience. The company also take into 
account the number of local hire from the immediate area of operation and the 
proportion of expatriates employed. The company provide the data about the 
percentage of female employees, which are 16% for board and senior 
management, 15% for middle management, 10% for super intendent level and 
10% for supervisor and officers. Furthermore, the company stated if their ethics 
policy is available to staff on the company internet.  
Comments: 
The company provide the data of employees which is classified based on their 
gender and age groups.  The company do not provide detailed data about the 
number of employee in each category based on the gender, minority groups and 
age groups. The company show the data about the female employees in the 
governance body, but there is no information about the male employees and those 
data is not classified based on the gender, minority groups and age groups. The 
company do not report the diversity indicator used by the company.  
Recommendations: 
For next report, the company should add information in detail about the number 
of employees in each category based on the gender, minority groups and age 
groups. The percentage of individuals within the organization of governance 
bodies is categorized by gender, age groups and minority groups. The company 

Partially 
Fulfilled 

 



153 
 

 
 

PT Holcim Indonesia Tbk 
Labor Practices 
& Decent Work  
Performance 
Indicator 

C/A* Page Application in Sustainability Report Standard of 
Fulfillment 

should also identify the diversity indicator used by the company.  
Aspect: Equal Remuneration for Women and Men  
LA14 Ratio of 
basic salary and 
remuneration of 
women to men by 
employee 
category, by 
significant 
locations of 
operation. 

 

C 43 Descriptions: 
Holcim maintain a non-discriminative policy of hiring as an equal opportunity for 
employer. furthermore, there is no difference in basic salaries in every area of 
organizations between male and female employees within the same employment 
categories. 
Comments: 
In this report, the company identify the total number of employees classified 
based on the gender. Nevertheless, the company do not report the total employees 
in each category based on the gender. The company stated if they do not 
discriminate and give equal opportunities to the employees. Therefore, there is no 
difference in the basic salaries between male and female in the same employment 
categories. The company do not provide any information about remuneration. 
Recommendations: 
For next report, Holcim Indonesia should fulfill this indicator by providing more 
detail information; such as identification of remuneration for male and female in 
each employment category and based on its operational location.   

Partially 
Fulfilled 
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Aspect: Employment  

LA1 Total 
workforce by 
employment type, 
employment 
contract, and 
region, broken 
down by gender 

 

C 76, 
77, 
79 

 

Descriptions: 
During 2012, Indocement had 10.338 employees, consisting of 4.668 permanent 
and 249 non- permanent employees. The number of permanent employees 
identified by its gender consisted of 4.423 for males and 245 for females, and the 
number of permanent employees based on the job position are 26 senior 
managers, 103 managers, 776 staffs and 3.763 non-staffs. Moreover, the number 
of permanent employees based on the workplace location are 617 in the head 
office, 2.676 in the Citeureup factory, 652 in the Palimanan factory, and 723 in 
the Tarjun factory.  
Comments: 
Indocement  provide the data about the total number of employee based on the 
status during 2012. The total number of permanent employees in 2012 were 
decreasing compared to the previous year, but there is an increasing in the 
number of outsourcing employee. The company also give the data about the 
number of permanent employees based on their gender, their workplace location,  
and their job position. In this report, the company do not give information related 
to the identification of the contract type, full-time and part time status of 

Partially 

Fulfilled 

 

*C: Core 

  A: Additional 
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employees based on the definitions under the national laws. The company do not 
provide the combination of country statistic to calculate global statistics.  
Recommendations: 
In this report, the company show most of data required by GRI guidelines, but 
there are some point in this indicator which company should add for the next 
report; such as the information about  the identification of the contract type, full-
time and part-time status of employee, based on the definitions under the national 
laws and  the combination of country statictic to calculate global statistics. The 
company should give the detailed report of total employee classified based on 
their employment contract and gender, employment type and gender, as well as 
region and gender. Moreover, the company should disclose detailed information 
not just for the permanent employees, but for the whole of employees.  

LA2 Total number 
and rate of new 
employee hires 
and employee 
turnover by age 
group, gender, and 
region. 

 

C 81 Descriptions: 
Indocement report if in the 2012 there were 211 employee turnover. Those 
number consisted of 172 retired employees, 9 death employees and 30 resigned 
employees. The turnover during 2012 was decreasing compared to 2011, which is 
from 270 to 211. The total number of employee turnover based on employee’s 
gender are 207 males and 4 females. Furthermore, during 2012 the company hired 
215 new employees consisted of 89 apprentices (age 18 to 20), 32 for trainees 
(age 20 to 22), 34 management trainees (age 22 to 25), 44 experts (age 30 to 40), 
and 16 employees above 40 years old.  
Comments: 
In this report, the company show the data about the total employee turnover based 

Partially 
Fulfilled 
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on the reason of turnover and the total of new employees hired based on their age 
and the working type. The company do not identify the number of employee 
turnover and hire based on the workplace location.  
Recommendations: 
For next report, the company should provide detailed report about the 
identification of the total number of employee turnover identified by the 
employment age group and workplace location, and  the total number of 
employee hire classified by their gender and workplace location. 

LA3 Benefits 
provided to full-
time employees 
that are not 
provided to 
temporary or part-
time employees, 
by significant 
locations of 
operation. 

 

A 74, 

75 

Descriptions: 
Indocement stated if the benefits and facilities are provided to the employees 
based on their employment status, position, years of service and performance 
assessment. The more detail benefits provided can be seen in the following table: 

Type of facilities Employement Status 

Permanent Employee Non-Permanent 
Employee 

Basic Salary Provided Provided 

Performance Allowance Provided Non-Provided 

Seniority Allowance Provided Non-Provided 

Fully Fulfilled 
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Position Allowance Provided Non-Provided 

Health Benefit Provided Provided 

Life Insurance Provided: Jamsostek Provided: Jamsostek 

Working Injury Benefit Provided: Jamsostek Provided: Jamsostek 

Maternity Allowance Provided: Health 
Insurance 

Provided: Health 
Insurance 

Retirement benefit Provided: Employee 
Pension Fund 

Provided: Employee 
Pension Fund 

Special Holiday 
Allowance 

Provided Provided 

Housing Allowance Provided Provided 

Transportation 
Allowance 

Provided Provided 

 
 
Comments: 
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The company fulfill this indicator by showing the data about the employee 
benefits in accordance with their employment status, which are full time or part 
time employees.  
Recommendations: 
For next report, the company should be consistent in fully fulfilling this indicator. 

LA15 Return to 
work and retention 
rates after parental 
leave, by gender. 

 

C 82 Descriptions: 
The company stated if they fulfill female employee rights by giving 1,5 months 
for maternity leave before and after childbirth. The company keep paying the 
employee salary even though they are in the maternity leave. In fact, there are 
nine female permanent employees who took maternity leave during 2012. 
Comments: 
In this report, Indocement only report the number of employees who take 
maternity leave. The company do not report completely related to the points of 
this indicator. Those indicators include the number of employees who are entitled 
to maternity leave, return to work after parental leave, return to work after 
parental leave and are still employed until 12 months after their parental leave 
end, and report of the return to work and retention rates of employees who return 
to work after leave end.  
Recommendations: 
For next reporting, the company should provide information related to indicators, 
such as the information of the number of employees who are entitled to parental 
leave, return to work after maternity leave, return to work after parental leave and 
are still employed until 12 months after their parental leave ended, and report of 

Partially 
Fulfilled 
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the return to work and retention rates of employees who return to work after leave 
ended classified by gender. It is better when the company do not merely cover the 
maternity leave but also include sick leave. 

Aspect: Labor/Management Relation 
LA4 Percentage of 
employees covered 
by collective 
bargaining 
agreements. 

 

C 73 Descriptions: 
Indocement stated if there is new collective labor agreement for 2012-2013 terms. 
These agreement were agreed by management and the labor union in Citeureup, 
Palimanan and Tarjun, which were associated in the Indonesian Cement Industry  
Workers Federation. The total number of the labor union during 2012 was 3.763 
employee or 80,6% of total permanent employees.  
Comments: 
Indocement report informations related to the indicators. They are the 
identification of the total number of employees covered by collective bargaining 
agreements and the report the percentage of total employees covered
by collective bargaining agreements.  
Recommendations: 
The company fully fulfilled these indicators and in the next report, Indocement 
should be consistent in applying these indicator.  

Fully Fulfilled 

 

LA5 Minimum 
notice period(s) 
regarding 
operational 
changes, including 

C 30 Descriptions: 
The company only stated if the company periodically and incidentally 
disseminate information related to company's progress to the stakeholders. 
Comments: 
There is no detail information related to the minimum number of weeks notice 

Partially 
Fulfilled 
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Labor Practices 
& Decent Work 
Performance 
Indicator 

C/A* Page Application in Sustainability Report Standard of 
Fulfillment 

whether it is 
specified in 
collective 
agreements. 

 

typically provided to employees and their elected representative timely and 
effective consultation with employees and other parties can help the company to 
minimize the impact of the operating changes on employees and stakeholders. 
Recommendations: 
For next report, Indocement should provide detailed information of the minimum 
number of weeks notice typically provided to employees and their elected 
representatives. Because Indocement has collective bargaining agreements, for 
the next report the company should add more detailed information whether the 
notice period and/or provisions for consultation and negotiation are specified in 
collective agreements. 

Aspect: Occupational Health and Safety 
LA6 Percentage of 
total workforce 
represented in 
formal joint 
management–
worker health and 
safety committees 
that help monitor 
and advise on 
occupational 
health and safety 

A 82 Descriptions: 
Indocement stated if they have health and safety committee in every factory and 
sub- health and safety committee in every division. Those committees consist of 
representatives of the company and employees, but for sub-health and safety 
committee is required to include one commissioner of labor union as their 
member. The committee support health and safety implementation by giving the 
suggestion to the company in monthly meetings.  
Comments: 
Indocement stated if they have health and safety committee in each factory and 
also in each division of Indocement, but there is no information about the 
percentage of total employee represented in health and safety committees.
Recommendations: 

Partially 
Fulfilled 
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& Decent Work 
Performance 
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C/A* Page Application in Sustainability Report Standard of 
Fulfillment 

programs. 

 

For next report, the company should add information about  the percentage of 
total employees represented in health and safety committees to know which 
employee is actively involved in health and safety. 

LA7 Rates of 
injury, 
occupational 
diseases, lost days, 
and absenteeism, 
and number of 
workrelated 
fatalities by region 
and by gender. 

 

C 82, 
83 

 

Descriptions: 
Indocement provide the data about total work accidents during 2012. Those 
accidents were divided into 4 categories, they were minor, major, serious and 
fatal accidents. There were 89 minor accidents, 7 major accidents, 8 serious 
accidents and none of fatal accidents. the injury rate was 0.89 times per million 
working hours with the average number of lost working hours reached 3.8 days 
per million working hours. The total of working hours reached were 1.564.958 
hours.  
Comments: 
In this indicator, the company provide the data about the total employees 
classified based on the operational location,and there is no information about 
independent contractors working on-site. The company report minor injuries , but 
there is no information whether those injuries are included or excluded. The 
company also do not give detail information whether days in the lost days mean 
days on calendar or scheduled working days, and at what point the counted lost 
days begins. Indocement reports the total injury, injury rates, lost days without 
classifying it based on operational location and gender.  
Recommendations: 
For next report, Indocement should add more information about the independent 

Partially 
Fulfilled 
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contractors working on-site,  information whether the minor injuries are included 
or excluded,  information whether days in the lost days means calendar days or 
scheduled working days, and at what point the counted lost days begins, and 
report the total injury, injury rates, lost days and classify it based on its 
operational location and gender.  

LA8 Education, 
training, 
counseling, 
prevention, and 
risk-control 
programs in place 
to assist workforce 
members, their 
families, or 
community 
members 
regarding serious 
diseases. 

 

C 83, 
84 

 

Descriptions: 
Indocement claims that the health problem of the employees caused by the 
factory operation is respiratory infection diseases and noise nuisance. The 
company stated if they have provided health consultation for the employees, 
training about noise, dust and ergonomic for the employees, preventive program 
to monitor the employee's health, and rehabilitation program for the employee's 
health. The company also take care of the family member and community 
members, especially to those in cultivated village around the factory by providing 
mobile public health service.  
Comments:  
In this report, Indocement report the programs related to assisting employees, 
family members and community members. The company provide training, 
counseling, prevention and treatment or rehabilitation for the employees related to 
health, especially about respiratory health and noise nuisance. However, there is 
less activity from the company for the family members and committee members 
on providing health training, counseling, prevention and rehabilitation. The 
company do not report whether there are workers who are involved in 
occupational activities which have high incidence or high risk of specific 

Partially 
Fulfilled 
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diseases. 
Recommendations: 
For next report, the company should increase their concern, not only for their 
employees, but also for the family members and communities, such as giving 
training and counseling about health. By preventing serious diseases, it
contributes to the health, satisfaction, and stability of the employees, and helps to 
maintain the company’s social license to operate in a community or region. 

LA9 Health and 
safety topics 
covered in formal 
agreements with 
trade unions. 

 

A 82  Descriptions: 
Indocement stated if they commit in the improvement of health and safety 
compliance by manifested it in the collective employee agreements. Therefore, 
the occupational of health and safety become responsibility of the company and 
employees. 
Comments: 
The company report if there are formal agreements with labor union related to the 
health and safety. However, there is no further information to report the extent to 
which various health and safety topics are covered by local and global agreements 
signed by the company.  
Recommendations: 
For next report, the company should report  the extent to which various health and 
safety topics are covered by local and global agreements signed by the company, 
since the company stated that there are formal agreements with the labor union 
covered health and safety.  

Partially 
Fulfilled 

 

Aspect: Training and Education 
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LA10 Average 
hours of training 
per year per 
employee by 
gender, and by 
employee 
category. 

 

C 77, 

78 

Descriptions: 
During 2012, there were 277.510 hours of training with 56,4 hours of training per 
employee. The company also stated if in the 2012 , there were 4.489 employees 
or 96.2% from the total employees who were being assessed for working 
performance. The result showed there are 1.153 employees were being promoted, 
rotated and demoted. The company also provide the data about the number of 
employees participating in training. There were 21.986 participants in 286.817 
training hours with several training topics, such as safety and health, soft 
competency, management, support and administration, and technical training.  
Comments: 
Indocement report the total number of employees, but it is not based on the 
gender in each employee category across the company’s operations at the end of 
the reporting year. The company also identify the total hours devoted to training 
personnel and the average number of hours of training per year per employee, but 
it is not based on the employee category and gender.  
Recommendations: 
Indocement should add more detail information about the identification of the 
total hours devoted to training personnel within each employee category and the 
average of hours of training per year per employee  based on the gender and 
employee category, and identify the total number of employees by gender in each 
employee category across the company’s operations at the end of the reporting 
year. 

Partially 
Fulfilled 
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LA11 Programs 
for skills 
management and 
lifelong learning 
that support the 
continued 
employability of 
employees and 
assist them in 
managing career 
endings. 

 

A 80 Descriptions: 
Indocement stated if they have provided skill training program for the employees 
who are 50 years old or five years before entering retirement age. The company 
hope that the employees have mental readiness and skill after they retire from 
their work. The training materials cover topics about the retirement preparation, 
entrepreneurial in agribusiness and home industry. During 2012, there were 194 
permanent employees retired.  
Comments: 
In this report, the company report if they conduct training programs to upgrade 
employees skills by conducting internal training courses or pre-retirement 
planning for intended retirees.  
Recommendations: 
In this report, the company fully fulfilled this indicator. For next report, the 
company should be consistent in applying programs for skill management and 
lifelong learning that support the continued employability of employees and assist 
them in managing career ending indicator.  

Fully Fulfilled 

 

LA12 Percentage 
of employees 
receiving regular 
performance and 
career 
development 
reviews, by 

A 79 Descriptions: 
During 2012, the total number of employee receiving work assessment were 
1.153 employees, consisting of 499 employees in promotion, 654 employees in 
transfer and rotation, and none of employees demoted.  
Comments: 
The company identify the total employee and the total employees who receive 
final work assessment in the form of promotion, rotation and transfer. There are 

Partially 
Fulfilled 

 



166 
 

 
 

PT Indocement Tunggal Prakasa Tbk 
Labor Practices 
& Decent Work 
Performance 
Indicator 

C/A* Page Application in Sustainability Report Standard of 
Fulfillment 

gender. 

 

increasing number of employees who receive final work assessment compared to 
the previous year, which were from 844 to 1.153 employees. The company do not 
provide the percentage of employees receiving regular performance and career 
development reviews by its gender.  
Recommendations: 
The company should provide the percentage of employees receiving regular 
performance and career development reviews based on the gender for next report. 

Aspect: Diversity and Equal Opportunity 
LA13 
Composition of 
governance bodies 
and breakdown of 
employees per 
employee category 
according to 
gender, age group, 
minority group 
membership, and 
other indicators of 
diversity. 

 

C 79 Descriptions: 
Indocement provide the data about the management composition in each position, 
which was 186 employees during 2012. For board of directors’ position, there 
were 9 employees, which was male employees and 2 of them in the 30-50 age 
group and 7 of them above 50 years old. For senior manager, there were 47 
employees, which were 45 males and 2 females and 17 of them in the 30-50 age 
group and 30 of them above 50 years old. Furthermore, for manager position, 
there were 130 employees, which were 119 males and 11 females, and 87 of them 
in the 30-50 age group and 43 above 50 years old.  
Comments: 
Indocement provide the data about the number of permanent employees based on 
their job position. However, the company do not classified it based on the gender, 
minority groups, and age groups. The company report the individuals within the 
company governance bodies or management composition and classify it based on 
the gender and age groups in each position. The company do not identify the 

Partially 
Fulfilled 
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diversity indicators used by the company to monitor and record the information 
that relevant with this indicator.  
Recommendations: 
For next report, Indocement should add more detail information, such as the 
identification of the total number of employees classified based on the gender, 
age group and minority groups, The company should also report the diversity 
indicator used by the company.  

Aspect: Equal Remuneration for Women and Men 

LA14 Ratio of 
basic salary and 
remuneration of 
women to men by 
employee 
category, by 
significant 
locations of 
operation. 

 

A 79 Descriptions: 
the company claim if there is no difference salary between male and female in the 
same employement category. The company provide the data about basic salary in 
each position or category. For operator (grade 2), the average basic salary is Rp 
2.253.000, for staff (grade 12) the salary is Rp 8.031.000 and for manager (grade 
18) the salary is Rp 14.496.000.  
Comments: 
In this report, the company do not report the total number of employees in each 
employee based on the gender. The company stated if there is no difference in the 
basic salary between male and female employee, and the company prove it by 
showing the data about the basic salary in different employment categories. The 
company do not report the remuneration and not report the ratio of basic salary of 
male and female in each employment category based on their operational 
location.  

Partially 
Fulfilled 
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Recommendations: 
Indocement should add more detail information related to this indicator, such as 
the total number of employees in each employee based on the gender. The 
company should provide the data about the basic salary and remuneration in each 
employment categories and based on the operational location.  
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b. Summary of Labor Practices and Decent Work Performance Indicators 

 In labor practices and decent work indicators, there are five aspects developed in 

this indicator. First is the employment aspect. In this aspect, both of the companies 

show the data about the total number of employees during 2012. There are 2.684 

employees in Holcim Indonesia and 10.338 employees in Indocement. Both of the 

companies also show the total number of employee turnover. For the benefit provided 

from the company, Holcim Indonesia provides educational fund for the employees’ 

children, health allowance, dental care, maternity leave, social security and loans 

facility. Meanwhile, Indocement provides performance allowance, seniority 

allowance, position allowance, health benefit, life insurance, working injury benefit, 

maternity allowance, retirement benefit, special holiday allowance, housing 

allowance, and transport allowance. For the return to work and retention rates after 

parental leave indicator, Holcim Indonesia do not fulfill this indicator and 

Indocement partially fulfills this indicator. Next, in the labor/management relation 

aspect, both of the companies claim if there is collective labor agreement during 

2012. The companies partially fulfill in the notice period regarding operational 

changes indicator. 

 For occupational health and safety aspect, the companies partially fulfill the 

percentage of total workforce represented in formal joint management–worker health 

and safety committees; including rates of injury, occupational diseases, lost days, and 

absenteeism, and number of workrelated fatalities; education, training, counseling, 

prevention, and in place risk-control programs to assist workforce members, their 
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families, or community members regarding serious diseases indicator; and health and 

safety topics covered in formal agreements with trade union indicator.  

 Furthermore, in the training and education aspect, Holcim Indonesia provide the 

data about the total training hours during 2012, which is 155.349 hours of training, 

while Indocement is 277.510 hours of training. The companies also conduct programs 

for skills management and lifelong learning that support the continued employability 

of employees and assist them in managing career endings. However, Holcim 

Indonesia do not provide detail information about this indicator. Both of the 

companies partially fulfill the indicator in applying percentage of employees 

receiving regular performance and career development reviews. For diversity and 

equal opportunity aspect, the companies provide information related to the 

composition of governance bodies indicator. Further,  in the equal remuneration for 

women and men aspect, both of the company partially fulfill this indicator.  

Table 4. 9 

Labor Practices and Decent Work Performance Indicator Comparison between 
PT Holcim Indonesia Tbk and PT Indocement Tunggal Prakasa Tbk 

Labor Practices and Decent Work Performance Indicators 
Indicator Holcim 

Indonesia 
Indocement 

LA1 Total workforce by employment type, 
employment contract, and region, broken down 
by gender 

Partially 

Fulfilled 

Partially 

Fulfilled 

LA2 Total number and rate of new employee 
hires and employee turnover by age group, 
gender, and region. 

Partially 

Fulfilled 

Partially 

Fulfilled 
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Labor Practices and Decent Work Performance Indicators 
Indicator Holcim 

Indonesia 
Indocement 

LA3 Benefits provided to full-time employees 
that are not provided to temporary or part-time 
employees, by significant locations of operation. 

Partially 

Fulfilled 

Fully Fulfilled 

LA4 Percentage of employees covered by 
collective bargaining agreements. 

Partially 

Fulfilled 

Fully Fulfilled 

LA5 Minimum notice period(s) regarding 
operational changes, including whether it is 
specified in collective agreements. 

Partially 

Fulfilled 

Partially 

Fulfilled 

LA6 Percentage of total workforce represented 
in formal joint management–worker health and 
safety committees that help monitor and advise 
on occupational health and safety programs. 

Partially 

Fulfilled 

Partially 

Fulfilled 

LA7 Rates of injury, occupational diseases, lost 
days, and absenteeism, and number of 
workrelated fatalities by region and by gender. 

Partially 

Fulfilled 

Partially 

Fulfilled 

LA8 Education, training, counseling, prevention, 
and risk-control programs in place to assist 
workforce members, their families, or 
community members regarding serious diseases. 

Partially 

Fulfilled 

Partially 

Fulfilled 

LA9 Health and safety topics covered in formal 
agreements with trade unions. 

Partially 

Fulfilled 

Partially 

Fulfilled 

LA10 Average hours of training per year per 
employee by gender, and by employee category. 

Partially 

Fulfilled 

Partially 

Fulfilled 

LA11 Programs for skills management and 
lifelong learning that support the continued 
employability of employees and assist them in 
managing career endings. 

Partially 

Fulfilled 

Fully Fulfilled 
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Labor Practices and Decent Work Performance Indicators 
Indicator Holcim 

Indonesia 
Indocement 

LA12 Percentage of employees receiving regular 
performance and career development reviews, by 
gender. 

Partially 

Fulfilled 

Partially 

Fulfilled 

LA13 Composition of governance bodies and 
breakdown of employees per employee category 
according to gender, age group, minority group 
membership, and other indicators of diversity. 

Partially 

Fulfilled 

Partially 

Fulfilled 

LA14 Ratio of basic salary and remuneration of 
women to men by employee category, by 
significant locations of operation. 

Partially 

Fulfilled 

Partially 

Fulfilled 

LA15 Return to work and retention rates after 
parental leave, by gender. 

Not Fulfilled Partially 

Fulfilled 

 Based on the analysis above, Holcim Indonesia have partially fulfilled nine core 

indicators and not fulfilled one core Labor Practice and Decent Work indicators, and 

for additional indicator, the company have partially fulfilled five indicators. 

Moreover, Indocement have fully fulfilled one core indicator and partially fulfilled 

nine core indicators and the company have fully fulfilled two additional indicators 

and partially fulfilled three additional indicators.  
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4.5.4 Human Rights Performance Indicators 

a. Fulfillment of Human Rights Performance Indicators 

 In human rights performance indicators consist of nine aspects; they are investment and procurement practices, non-

discrimination, freedom of association and collective bargaining, child labor, forced and compulsory labor, security practices, 

indigenous rights, assessment, and remediation aspect. Those aspects are based on internationally recognized standard, primarily 

the United Nations Universal Declaration of Human Rights and the ILO Declaration on the Fundamental principles and Rights at 

Work of 1998.  

Table 4. 10 

Fulfillment of Human Rights Performance Indicators in PT Holcim Indonesia Tbk 

PT Holcim Indonesia Tbk 
Human Rights 
Performance 
Indicators 

C/A* Page Application in Sustainability Report Standard of 
Fulfillment 

Aspect: Investment and Procurement Practices 
HR1 Percentage 
and total number 
of significant 
investment 
agreements and 

C 25 Descriptions: 
The company claim if their standard contracts with suppliers contain 100% 
clauses of human rights in the labor standards, OHS standards, and other social 
accountabilities.   
Comments: 

Partially 
Fulfilled 

 

*C: Core 

  A: Additional 
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PT Holcim Indonesia Tbk 
Human Rights 
Performance 
Indicators 

C/A* Page Application in Sustainability Report Standard of 
Fulfillment 

contracts that 
include clauses 
incorporating 
human rights 
concerns, or that 
have undergone 
human rights 
screening. 

 

In this report, the company do not provide detail information related to this 
indicator, such as the identification of the total significant investment agreements 
and the number of the significant investment agreements which include clauses of 
human rights or that undergo human right screening.  
Recommendations: 
For next report, the company should add more detail information about this 
indicator by identifying the total significant investment agreements and the 
number of the significant investment agreement which include clauses of human 
rights or that undergo human right screening.  

HR2 Percentage 
of significant 
suppliers, 
contractors and 
other business 
partners that have 
undergone human 
rights screening, 
and actions taken. 

 

C 25 Descriptions: 
Holcim Indonesia provides information about the percentage of the local 
suppliers screened; they are 100% for the OHS standards, EMS systems, labor 
standards, which include human rights, and social accountability. The company 
stated if the suppliers have screened using the self assessment questionnaire. 
Comments: 
In this report, the company do not identify the total number of suppliers and they 
only stated if there are around 4.500 contractors in their company. The company 
only provide information about the local supplier screened, not the percentage of 
contracts with significant suppliers, contractors and other business partners 
including clauses or screening on human rights. The company do not report the 
percentage of contracts with significant suppliers, contractors and other business 
partners that are either declined or imposed performance conditions, or are 

Partially 
Fulfilled 
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PT Holcim Indonesia Tbk 
Human Rights 
Performance 
Indicators 

C/A* Page Application in Sustainability Report Standard of 
Fulfillment 

subject to the other actions as a result of human rights screening.  
Recommendations: 
For next report, the company should provide more relevant data related with this 
indicator. Processes of screening and monitoring human rights performance 
within the suppliers, contractors and other business partners can provide evidence 
of an organization’s positive or negative impact on the wider business 
community. 

HR3 Total hours 
of employee 
training on 
policies and 
procedures 
concerning aspects 
of human rights 
that are relevant to 
operations, 
including the 
percentage of 
employees trained. 

 

C 45 Descriptions: 
The company stated if the security personnel have received training about the 
company's procedures, including the company’s human rights policy. The 
company also require the contractors to train the security personnel about the 
human rights, which is specified in the procurement contracts. For the staff 
trained, the company stated if they did not conducting the training about human 
rights, since there is no perceived equal opportunity risk in Indonesia. 
Comments: 
Holcim Indonesia do not fully fulfill this indicator, since they stated it is only for 
the security personnel who get training related to the value of human rights. The 
total hours for training during 2012 were 155.349 hours, but there is none for 
human rights training for the employees.  
Recommendations: 
In the future, the company should conduct the training about the human rights for 
the employees, and report it in the sustainability report. The number of employees 
trained and the amount of training they receive contribute to an assessment of an 
organization’s depth of knowledge about human rights. 

Partially 
Fulfilled 
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C/A* Page Application in Sustainability Report Standard of 
Fulfillment 

Aspect: Non-Discrimination 
HR4 Total number 
of incidents of 
discrimination and 
corrective actions 
taken. 

 

C 45 Descriptions: 
Holcim Indonesia claim that they comply with International Labour Organization 
(ILO) regulation related to the human rights, and the company is not tolerant with 
racial, gender, sexual orientation, disability, or religious discrimination. There 
was no incident of discrimination during 2012.  
Comments: 
The company claim if there is no discrimination incidents during the reporting 
period.  
Recommendations: 
The company should monitor their employees to keep no discrimination in the 
working area.  

Fully Fulfilled 

 

Aspect: Freedom of Association and Collective Bargaining 
HR5 Operations 
and significant 
suppliers 
identified in which 
the right to 
exercise freedom 
of association and 
collective 
bargaining may be 
violated or at 
significant risk, 

C 42 Descriptions: 
HolcimIndonesia provide the information related to operations and significant 
suppliers identified in which the right to exercise freedom of association and 
collective bargaining may be violated or at significant risk, and actions taken to 
support these rights. The company conduct the mutually collective labor 
agreements to sustain a competitive advantage within the cement industries. In 
the GRI checklist, the company also identify if all of company operation and 
suppliers identified regarding freedom of association, and only 75% for union 
representation.  The company claims that they are applying human rights policy 
which are specifically and clearly addressed all of those areas.
Comments: 

Partially 
Fulfilled 
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Human Rights 
Performance 
Indicators 

C/A* Page Application in Sustainability Report Standard of 
Fulfillment 

and actions taken 
to support these 
rights. 

  

The company only provide the information if they conduct the collective labor 
agreement and identify the company operation and suppliers regarding with 
freedom of association, but there is no more detail information about this point. 
The company do not report the detail information about the support from the 
company to the rights of freedom of association and collective bargaining.
Recommendations: 
For next report, the company should add more detail information related to the 
point in this indicator.  

Aspect: Child Labor 
HR6 Operations 
and significant 
suppliers 
identified as 
having significant 
risk for incidents 
of child labor, and 
measures taken to 
contribute to the 
effective abolition 
of child labor. 

C 45 Descriptions: 
In this report, the company claim if they did not employ children under the 
minimum age as the employee, and there is no complaints about child labor 
issues.  
Comments: 
The company stated if there is no employee who is under the minimum age or 
child in the company.  
Recommendations: 
The company should keep maintaining this indicator in their business operation 
and maintain their employees if there is no child in their employment.  

Fully Fulfilled 
 

Aspect: Forced and Compulsory Labor 
HR7 Operations 
and significant 
suppliers 

C 45 Descriptions: 
The company stated that they did not support the forced of compulsory labor in 
their company, and it proved by there is no complaints related with the forced of 

Fully Fulfilled 
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Human Rights 
Performance 
Indicators 

C/A* Page Application in Sustainability Report Standard of 
Fulfillment 

identified as 
having significant 
risk for incidents 
of forced or 
compulsory labor, 
and measures to 
contribute to the 
elimination of all 
forms of forced or 
compulsory labor. 

compulsory labor.  
Comments: 
The company have fully fulfilled this indicator by giving information if there is 
no incident of forced or compulsory labor in their activity.  
Recommendations: 
The company should keep this condition in the future, and the company should 
consistent in applying this indicator.  

Aspect: Security Practices  
HR8 Percentage 
of security 
personnel trained 
in the 
organization’s 
policies or 
procedures 
concerning aspects 
of human rights 
that are relevant to 
operations. 

 

A 45 Descriptions: 
Holcim Indonesia stated that their security personnel get the training about the 
value of human rights, the operational procedure as the company’s standard, and 
also the policy which is relate to the human rights. The company also require to 
the contractors to do the same thing and it stated in the procurement contracts.
Comments: 
In this report, the company do not identify the total number of security personnel 
and also the percentage of security personnel who received formal training related 
with the company's standard, and the value of human rights. The company report 
if training requirements also apply to third party organizations providing security 
personnel.  
Recommendations: 
For the next report, the company should add more information about the total 

Partially 
Fulfilled 
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PT Holcim Indonesia Tbk 
Human Rights 
Performance 
Indicators 

C/A* Page Application in Sustainability Report Standard of 
Fulfillment 

number of security personnel and also the percentage of security personnel who 
received formal training related with the company's standard, and the value of 
human rights, and  report if training requirements also apply to third party 
organizations providing security personnel. 

Aspect: Indigenous Rights 
HR9 Total number 
of incidents of 
violations 
involving rights of 
indigenous people 
and actions taken. 

 

A - Descriptions: 
There is no information related to this indicator.  
Comments: 
The company do not provide information, such as the identification of incidents 
involving indigenous rights that are likely to be affected by planned or proposed 
future operations of the company, the total number of identified incidents 
involving indigenous rights during the reporting period, and  the status of the 
incidents and actions taken.  
Recommendations: 
For next report, Holcim Indonesia should fulfill this indicator by  identifying 
incidents involving indigenous rights that are likely to be affected by planned or 
proposed future operations of the company, report the total number of identified 
incidents involving indigenous rights during the reporting period, and  report the 
status of the incidents and actions taken. 

Not Fulfilled 

 

Aspect: Assessment 
HR10 Percentage 
and total number 
of operations that 

C - Descriptions: 
Holcim Indonesia only stated in the GRI checklist if the percentage of human 
rights reviews or impact assessments is 100%.  

Partially 
Fulfilled 
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PT Holcim Indonesia Tbk 
Human Rights 
Performance 
Indicators 

C/A* Page Application in Sustainability Report Standard of 
Fulfillment 

have been subject 
to human rights 
reviews and/or 
impact 
assessments. 

 

Comments: 
In this report, the company only provide information about the percentage of 
human rights revised or impacted assessments and there is no detail information 
related to this indicator.  
Recommendations: 
For next report, the company should add more information in the sustainability 
report about the identification of the country of the company, report the total 
number of operations classified by country and report the total number and 
percentage of operations that have undergone human rights reviews or human 
rights impact assessments classified by country. 

 

Aspect: Remediation 
HR11 Number of 
grievances related 
to human rights 
filed, addressed 
and resolved 
through formal 
grievance 
mechanisms. 

 

C - Descriptions: 
In the GRI checklist, the company stated if there is no grievances received which 
is related to the human rights.  
Comments: 
It is good when the company have never received complaints from the 
community and also never resolved the complaint or grievance from the 
community. It shows that the company are successful in the protection of human 
rights.  
Recommendations: 
The company should be consistent in applying this indicator. Further, the 
company should play the important role in the protection of human rights. They 
should report this indicator for next report, not just in the GRI checklist. 

Partially 
Fulfilled 
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Table 4. 11 

Fulfillment of Human Rights Performance Indicators in PT Indocement Tunggal Prakasa Tbk 

PT Indocement Tunggal Prakasa Tbk 
Human Rights 
Performance 
Indicators 

C/A* Page Application in Sustainability Report Standard of 
Fulfillment 

Aspect: Investment and Procurement Practices 
HR1 Percentage 
and total number 
of significant 
investment 
agreements and 
contracts that 
include clauses 
incorporating 
human rights 
concerns, or that 
have undergone 
human rights 
screening. 

C 34 Descriptions: 
The company stated if they have attention for the value of human rights, but the 
company do not include the special clauses about the value of human rights in 
their investment agreements. The company claims if the company still comply 
with applicable laws, such as Human Rights law No. 39 of 1999. 
Comments: 
In this report, the company stated if they do not apply clauses about human rights 
in their investment agreements.  
Recommendations: 
In the future, the company should put the clausal of human rights in their 
investment agreement and report it in the sustainability report.  

Not Fulfilled 

 

HR2 Percentage 
of significant 
suppliers, 
contractors and 
other business 
partners that have 

C 34 Descriptions: 
The company stated if they require the suppliers and the contractors to comply 
with Human Rights law, as well as manpower law No. 13 of 2003, and other 
Indocement's internal provisions. The company also monitore to the suppliers and 
the contractors periodically, and give sanction to those whom do not comply with 
applicable laws. During 2012, there were 84 registered suppliers.  

Not Fulfilled 

 

*C: Core 

  A: Additional 
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PT Indocement Tunggal Prakasa Tbk 
Human Rights 
Performance 
Indicators 

C/A* Page Application in Sustainability Report Standard of 
Fulfillment 

undergone human 
rights screening, 
and actions taken. 

 

Comments: 
In this indicator, the company only provide information if the suppliers and the 
contractors should comply with the applicable law and company's provision. The 
company do not fulfill the point of this indicator, such as identifying the number 
of  contractors, reporting the percentage of contracts with significant
suppliers, contractors and other business partners included clauses or screening on 
human rights, and reporting the percentage of contracts with significant suppliers, 
contractors and other business partners that are either declined or imposed 
performance conditions, or were subjected to other actions as a result of human 
rights screening.  
Recommendations: 
The company should fulfill this indicator with more relevant information, such as 
the identification of the number of contractors, the percentage of contracts with 
significant suppliers, contractors and other business partners included clauses or 
screening on human rights, and  the percentage of contracts with significant 
suppliers, contractors and other business partners that are either declined or 
imposed performance conditions, or were subjected to other actions as a result of 
human rights screening. 

HR3 Total hours 
of employee 
training on 
policies and 
procedures 
concerning 

C 35 Descriptions: 
During 2012, the company did not conducting training related to the value of 
human rights, but the company conducted the inductions of the company internal 
procedures to the employee.  
Comments: 
Based on the information in the LA10, during 2012 the company training hours 

Not Fulfilled 
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PT Indocement Tunggal Prakasa Tbk 
Human Rights 
Performance 
Indicators 

C/A* Page Application in Sustainability Report Standard of 
Fulfillment 

indicator of human 
rights that are 
relevant to 
operations, 
including the 
percentage of 
employees trained. 

were 277.510 hours. The company also identified the total number of employees, 
which were 4.668 employees. In this report, the company claims if they do not 
conduct the training related to the human rights.  
Recommendations: 
In the future, the company should conducting the training on human rights for the 
employees, and report it in the sustainability report. The number of employees 
trained and the amount of training they receive, both contribute to an assessment 
of an organization’s depth of knowledge about human rights. 

Aspect: Non-Discrimination 
HR4 Total number 
of incidents of 
discrimination and 
corrective actions 
taken. 

C 76 Descriptions: 
Indocement stated if they did not differerenciate gender, ethnic, religion, race, 
political affiliation that can lead the discrimination, especially when the company 
hire new employees. The company have never faced the discrimination problem 
at workplace.  
Comments: 
In this report, the company claim if there is no discrimination incident during 
reporting period.  
Recommendations: 
The company should monitor their employee to keep no discrimination in the 
working area.  

Fully Fulfilled 

 

Aspect: Freedom of Association and Collective Bargaining 
HR5 Operations 
and significant 

C 72, Descriptions: 
The relation between the company and the labor union that have been established 

Partially 
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PT Indocement Tunggal Prakasa Tbk 
Human Rights 
Performance 
Indicators 

C/A* Page Application in Sustainability Report Standard of 
Fulfillment 

suppliers 
identified in which 
the right to 
exercise freedom 
of association and 
collective 
bargaining may be 
voilated or at 
significant risk, 
and actions taken 
to support these 
rights. 

 

73 

 

were in the dynamic relationship during 2012, but the company are still objective 
in responds the problem based on the prevailing regulations. Indocement 
committs to provide support for the rights of association and expression 
implementation, especially through the existence of labor unions. Moreover, the 
company do not permit the freedom of association with which violate the 
collective labor agreements. To support the labor union, the company provide 
some facilities, such as facilitating the unions’ board members to perform 
organizational tasks, both within or after working hours, providing office space 
with equipments for secretarial office, as well as for board and member meetings, 
assisting in collecting membership dues through employee payroll deduction in 
accordance with regulations and collective labor agreements.  
Comments: 
In this report, the company identify the activity in which employee rights to 
freedom of association or collective bargaining, may cause violation. This is the 
problem when there are dissatisfaction that lead to misconception and 
preconceived notions or prevailing regulations in the company which are 
sometimes regarded as an attempt to weaken the labor unions and to prevent the 
workers in running the organization. The company reports the support from the 
company to the rights of freedom of association and collective bargaining. 
Meanwhile, the company do not report  in which employee rights to exercise 
freedom of association or collective bargaining may be violated or at risk.  
Recommendations: 
For next report, the company should report in which employee rights to exercise 
freedom of association or collective bargaining may be violated or at risk.  

Fulfilled 
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PT Indocement Tunggal Prakasa Tbk 
Human Rights 
Performance 
Indicators 

C/A* Page Application in Sustainability Report Standard of 
Fulfillment 

Aspect: Child Labor 
HR6 Operations 
and significant 
suppliers 
identified as 
having significant 
risk for incidents 
of child labor, and 
measures taken to 
contribute to the 
effective abolition 
of child labor. 

C 35 Descriptions: 
Indocement stated if they limit the minimum age of employee, which is 18 years. 
In addition, the company claim if there is no child in their employment.  
Comments: 
The company stated if there is no employee who is under the minimum age or 
child in the company. 
Recommendations: 
The company should keep maintaining this indicator in their business operation 
and maintain their employees if there is no child in their employment.  

Fully Fulfilled 

 

Aspect: Forced and Compulsory Labor 
HR7 Operations 
and significant 
suppliers 
identified as 
having significant 
risk for incidents 
of forced or 
compulsory labor, 
and measures to 
contribute to the 
elimination of all 

C 35 Descriptions: 
The company claim if they did not support forced or compulsory labor at their 
business activities. The company managed the time between working hours and 
rest. In a week, the employees have 40 working hours with one hour rest in each 
day. The company also give compensation for overtime working.  
Comments: 
The company fully fulfill this indicator by giving information if there is no 
incident of forced or compulsory labor in their activities.  
Recommendations: 
The company should keep this condition in the future, and the company should be 
consistent in applying this indicator.  

Fully Fulfilled 
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PT Indocement Tunggal Prakasa Tbk 
Human Rights 
Performance 
Indicators 

C/A* Page Application in Sustainability Report Standard of 
Fulfillment 

forms of forced or 
compulsory labor. 
Aspect: Security Practices 

HR8 Percentage 
of security 
personnel trained 
in the 
organization’s 
policies or 
procedures 
concerning 
indicator of human 
rights that are 
relevant to 
operations. 

 

A 35 Descriptions: 
The company stated if their security personnel are required to get certification 
training from the police. Thus, the permanent employees or the outsourcing 
employees have knowledge of the importance to respect the human rights.  
Comments: 
In this report, the company do not identify the total number of security personnel 
and the percentage of security personnel who receive formal training related to 
the company's standard and the value of human rights. The company report if 
training requirements are also applied to the third party organizations providing 
security personnel.  
Recommendations: 
For next report, the company should add more information about the total number 
of security personnel and also the percentage of security personnel who receive 
formal training related to the company's standard, and the value of human rights, 
and  report if training requirements are also applied to third party organizations 
providing security personnel. 

Partially 
Fulfilled 

 

Aspect: Indigenous Rights 
HR9 Total number 
of incidents of 
violations 

A 34 Descriptions: 
The company stated if they always avoid any form of violation incident involving 
the rights of indigenous people. The company conduct the dialogue based on the 

Fully Fulfilled 
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PT Indocement Tunggal Prakasa Tbk 
Human Rights 
Performance 
Indicators 

C/A* Page Application in Sustainability Report Standard of 
Fulfillment 

involving rights of 
indigenous people 
and actions taken. 

 

respect of the value of human rights, including dealing with the indigenous people 
in the area of the investment and business development. As a result, there is no 
conflict with the indigenous people during the realization of investment plan for 
the new cement factory in Java.  
Comments: 
Because the company concerning in avoiding any form of violation incident, there 
is no violation occurred between company and indigenous people.  
Recommendations: 
The company should keep this condition in the future, and the company should be 
consistent in applying this indicator.  

Aspect: Assessment 
HR10 Percentage 
and total number 
of operations that 
have been subject 
to human rights 
reviews and/or 
impact 
assessments. 

 

C 34 Descriptions: 
In this report, the company stated if they have never received complaint from the 
community regarding human right violations.  
Comments: 
In this report, Indocement only claim if they have never received complaints 
related to the human right violation from the community. Nevertheless, the 
company do not report the detail information related to this indicator. 
Recommendations: 
Since this indicator aims to provide insight of how far the reported organization 
deals with human right considerations when making decisions on their locations 
of operations, the company should report detail information about the 
identification the country of the company, report the total number of operations 
classified by country and report the total number and percentage of operations 

Partially 
Fulfilled 
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PT Indocement Tunggal Prakasa Tbk 
Human Rights 
Performance 
Indicators 

C/A* Page Application in Sustainability Report Standard of 
Fulfillment 

that have undergone human rights reviews or human rights impact assessments 
classified by country. 

Aspect: Remediation 
HR11 Number of 
grievances related 
to human rights 
filed, addressed 
and resolved 
through formal 
grievance 
mechanisms. 

 

C 34 Descriptions: 
In this report, the company stated if they have never received complaint from the 
community regarding human rights violations and the company have never 
undergone a formal procedure and settlement process of alleged violations
involving authorized human rights institutions including the National 
Commission on Human Rights.  
Comments: 
It is good when the company have never received complaints from the community 
and also never resolved the complaint or grievance from the community. It shows 
that the company is successful in the protection of human rights.  
Recommendations: 
The company should be consistent in applying this indicator, and also the 
company should play the important role in the protection of human rights.  

Fully Fulfilled 
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b. Summary of Human Rights performance Indicators 

 There are eleven indicators developed in the Human Rights Performance Indicators, 

which are divided into nine aspects. In the investment and procurement practices 

aspect, Holcim Indonesia partially fulfill all of the indicators, while Indocement do 

not fulfill all of the indicators; they are the percentage and total number of significant 

investment agreements and contracts that include clauses incorporating human rights 

concerns or that have undergone human rights screening, the percentage of significant 

suppliers, contractors and other business partners that have undergone human rights 

screening and actions taken, and the total hours of employee training on policies and 

procedures concerning aspects of human rights that are relevant to operations, 

including the percentage of trained employees indicator. For non-discrimination 

aspect, both of the companies fully fulfill the HR4 indicator by stating if there is no 

incidents of discrimination during the reporting period.  

 In the freedom of association and collective bargaining aspect, the companies 

partially fulfill this indicator by identifying the activity in which employee rights to 

freedom of association or collective bargaining may cause violation. Next, in the 

child labor aspect, the companies fully fulfill this indicator by providing information 

if there is no employee who is under the minimum age or child on both companies. 

For forced and compulsory labor aspect, the companies fully fulfill this aspect 

because they claimed that there is no incidents of forced or compulsory labor in their 

activity. Further, for security practices aspect, Holcim Indonesia provide information 

if their security personnel have got training about the value of human rights and also 
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they require the contractors to do the same thing. Indocement require to the security 

personnel to get certification training from the police. Thus, they have knowledge 

about the important of human rights.  

 Furthermore, in indigenous rights aspect, Holcim Indonesia do not provide 

information related to the indicators needed, while Indocement claim if they always 

avoid any form of violation incident involving the rights of indigenous people. For 

assessment aspect, the companies partially fulfill the HR10 indicator. In addition, for 

the remediation aspect, Holcim Indonesia partially fulfil and Indocement fully fulfill 

the HR11 indicator.  

Table 4. 12 

Human Rights Performance Indicators Comparison between PT Holcim 
Indonesia Tbk and PT Indocement Tunggal Prakasa Tbk 

Human Rights Performance Indicators 
Indicator Holcim 

Indonesia 
Indocement 

HR1 Percentage and total number of significant 
investment agreements and contracts that include 
clauses incorporating human rights concerns, or 
that have undergone human rights screening. 

Partially 

Fulfilled 

Not Fulfilled 

HR2 Percentage of significant suppliers, 
contractors and other business partners that have 
undergone human rights screening, and actions 
taken. 

Partially 

Fulfilled 

Not Fulfilled 

HR3 Total hours of employee training on 
policies and procedures concerning aspects of 
human rights that are relevant to operations, 
including the percentage of employees trained. 

Partially 

Fulfilled 

Not Fulfilled 
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Human Rights Performance Indicators 
Indicator Holcim 

Indonesia 
Indocement 

HR4 Total number of incidents of discrimination 
and corrective actions taken. 

Fully Fulfilled Fully Fulfilled 

HR5 Operations and significant suppliers 
identified in which the right to exercise freedom 
of association and collective bargaining may be 
voilated or at significant risk, and actions taken 
to support these rights. 

Partially 

Fulfilled 

Partially 

Fulfilled 

HR6 Operations and significant suppliers 
identified as having significant risk for incidents 
of child labor, and measures taken to contribute 
to the effective abolition of child labor. 

Fully Fulfilled Fully Fulfilled 

HR7 Operations and significant suppliers 
identified as having significant risk for incidents 
of forced or compulsory labor, and measures to 
contribute to the elimination of all forms of 
forced or compulsory labor. 

Fully Fulfilled Fully Fulfilled 

HR8 Percentage of security personnel trained in 
the organization’s policies or procedures 
concerning aspects of human rights that are 
relevant to operations. 

Partially 

Fulfilled 

Partially 

Fulfilled 

HR9 Total number of incidents of violations 
involving rights of indigenous people and actions 
taken. 

Not Fulfilled Fully Fulfilled 

HR10 Percentage and total number of operations 
that have been subject to human rights reviews 
and/or impact assessments. 

Partially 

Fulfilled 

Partially 

Fulfilled 

HR11 Number of grievances related to human 
rights filed, addressed and resolved through 
formal grievance mechanisms. 

Partially 

Fulfilled 

Fully Fulfilled 
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 Based on the analysis above, Holcim Indonesia have fully fulfilled three core 

indicators and partially fulfilled six core indicators. For the additional indicators, the 

company have partially fulfilled one indicator and have not fulfilled one indicator. On 

the other hand, Indocement have fully fulfilled four core indicators, partially two core 

indicators, and not fulfilled three indicators. For the additional indicator, Indocement 

have fully fulfiled one indicator and also not fulfilled one indicator.  
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4.5.5 Society Performance Indicators 

a. Fulfillment of Society performance Indicators 

 Society performance Indicators focus on the impacts of the company or organization in the communities around their operation, 

and how the company’s interactions with other social institutions are managed and mediated. The indicators consist of five 

aspects; they are local communities, corruption, public policy, anti-competitive behavior, and compliance.  

Table 4. 13 

Fulfillment of Society Performance Indicators in PT Holcim Indonesia Tbk 

PT Holcim Indonesia Tbk 
Society 
Performance 
Indicators 

C/A* Page Application in Sustainability Report Standard of 
Fulfillment 

Aspect: Local Community 
SO1 Percentage of 
operations with 
implemented local 
community 
engagement, 
impact 
assessments, and 
development 
programs. 

C 49, 
50, 
51 

 

Descriptions: 
HolcimIndonesia stated if they have engaged frequently and transparently with 
the people interested in and affected by the company's operations. 
HolcimIndonesia have community relation department as the program designed in 
Narogong, Cilacap, Tuban and in the aggregate quarries; which are Jeladri and 
Maloko quarries. During 2012, the company had conducted community relation 
program in 12 from 30 unit of ready mix concrete production. Those programs 
had been conducted based on six pillars of sustainable development; they are 
business conduct, employement practices, occupational health and safety, 

Partially 
Fulfilled 

 

*C: Core 

  A: Additional 
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PT Holcim Indonesia Tbk 
Society 
Performance 
Indicators 

C/A* Page Application in Sustainability Report Standard of 
Fulfillment 

 community involvement, customer and supplier relations, and monitoring and 
reporting. Moreover, the company stated if they have improved the community 
relations by redefining and modernizing the CSR objectives and strategies. The 
company have also standardized the reporting of the cost and value added to 
communities and the number of people affected by the three main business of the 
company. Holcim Indonesia have also improved the grivance mechanism which is 
related with the operational activities. In the GRI checklist, the company provide 
data about the business operation which has community relationship engagement. 
The company stated that all of the cement plants and quarries have had 
community relations engagement, but ready mix batching plant only have 12 from 
30 batching plant. Furthermore, there are five units which have stakeholders 
involved in planning, CSR membership, and stakeholder dialogue, but only four 
units which have community advisory panels. The company do not give detail 
information related to those units.  
Comments: 
Holcim Indonesia operate cement plants at Narogong, West Java, and Cilacap, 
Central Java; a cement grinding station in Ciwandan, Banten, and another in 
Johor Baru, Malaysia. In this report, the company identify the local community 
engagement and development program, which based on the six pillars of 
sustainable development. The company report the number of operations with 
implemented local community engagement, impact assessments, and development 
programs. However, there is no detail information about the unit which has 
implemented the social impact assessments; environmental impact assessments 
and ongoing monitoring; public disclosure of results of environmental and social 
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PT Holcim Indonesia Tbk 
Society 
Performance 
Indicators 

C/A* Page Application in Sustainability Report Standard of 
Fulfillment 

impact assessment; local community development programs based on local 
communities’ needs; stakeholder engagement plans based on stakeholder 
mapping; broad based local community consultation committees and processes 
that include vulnerable groups, works councils, occupational health and safety 
committees and other employee representation bodies to deal with the impacts; 
and formal local community grievance processes.  
Recommendations: 
For next report, the company should add more detail information related to the 
point of the unit which has implemented the social impact assessments; 
environmental impact assessments and ongoing monitoring; public disclosure of 
results of environmental and social impact assessment; local community 
development programs based on local communities’ needs; stakeholder 
engagement plans based on stakeholder mapping; broad based local community 
consultation committees and processes that include vulnerable groups, works 
councils, occupational health and safety committees, and other employee 
representation bodies to deal with impacts; and formal local community grievance 
processes. 

SO9 Operations 
with significant 
potential or actual 
negative impacts 
on local 
communities. 

C 49-
57, 
63-
73 

 

Descriptions: 
Holcim Indonesia claim if almost their operation are potential to negative impacts 
on local communities, such as blasting on the quarries area, operation that results 
carbon and air emission, noise and visual pollution, the transportation which can 
disturb the communities.  
Comments: 
The company provide information about the operations that have negative 

Partially 
Fulfilled 
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PT Holcim Indonesia Tbk 
Society 
Performance 
Indicators 

C/A* Page Application in Sustainability Report Standard of 
Fulfillment 

 impacts, especially to the local communities. Those information are related to the 
previous indicator, such as EC 2, EN 9, and etc. In this report, the company do not 
identify the exposure of the local community to operations due to higher average 
use of impact on shared resources. In addition, the company also do not identify 
the significant potential and actual negative economic, social, cultural, and 
environmental impacts on local communities and their rights; by considering the 
intensity, duration, reversibility and scale of the impacts.  
Recommendations: 
Holcim Indonesia should provide more data in detail related to the points of this 
indicator; such as the identification of the exposure of the local community to 
operations due to higher average use of or impact on shared resources; and the 
significant potential and actual negative economic, social, cultural and 
environmental impacts on local communities and their rights by considering the 
intensity, duration, reversibility and scale of the impacts.  

SO10 Prevention 
and mitigation 
measures 
implemented in 
operations with 
significant 
potential or actual 
negative impacts 
on local 

C 49-
57, 
63-
73 

 

Descriptions: 
Holcim Indonesia disclose information about the mitigation implemented in 
operation with significant potential or actual negative impacts on local 
communities. Their efforts to mitigate the impacts are by conducting daily 
emission monitoring, doing consultation with the local communities in order to 
maintain people not to be harmed  and adversely affected by operational activities 
of the company, using water in cooling systems to mitigate emissions, 
maintaining large green belts around main areas of operation.  
Comments: 
In this report, the company provide information about their efforts as the response 

Partially 
Fulfilled 
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PT Holcim Indonesia Tbk 
Society 
Performance 
Indicators 

C/A* Page Application in Sustainability Report Standard of 
Fulfillment 

communities. 

 

of the company to mitigate the negative impacts on local community. The 
company do not disclose whether their mitigation objectives were achieved or 
not.  
Recommendations: 
For next report, the company should provide more detailed data with structured 
descriptions. The company should add information whether their mitigation 
objectives are achieved or not.  

Aspect: Corruption 
SO2 Percentage 
and total number 
of business units 
analyzed for risks 
related to 
corruption. 

 

C - Descriptions: 
In the GRI checklist, Holcim Indonesia stated the percentage of the total analysis 
of corruption risk is 100% in audit. Yet, the audit is not focused on corruption. 
Comments: 
The company reports the percentage and total number of business units analyzing 
risks related to the corruption. The company do not identify the business unit 
which have corruption risk during 2012.  
Recommendations: 
Holcim Indonesia almost fulfill this indicator. However, for next reporting the 
company should add information about the identification of business unit which 
have corruption risk during 2012. The company should provide those information 
not only in the GRI checklist but also in the sustainability report. 

Partially 
Fulfilled 

 

SO3 Percentage of 
employees trained 
in organization’s 
anti-corruption 

C - Descriptions: 
In the GRI checklist, the company stated if only 4% of Holcim sales staff were 
trained in anti corruption- business ethics policies. The total management 
employees trained were 99 and for non-management were 12 people during 2012. 

Partially 
Fulfilled 
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PT Holcim Indonesia Tbk 
Society 
Performance 
Indicators 

C/A* Page Application in Sustainability Report Standard of 
Fulfillment 

policies and 
procedures. 

 

Comments: 
In this report, Holcim Indonesia report the total number and percentage of the 
employees, which are trained, but the company do not separate the percentage of 
the management and non-management employees trained.  
Recommendations: 
For next report, the company should report separately about the percentage of the 
management employees and non-management employees who have received anti-
corruption training during 2012 and also the company should provide those 
information not only in the GRI checklist but also in the sustainability report. 

 

SO4 Actions taken 
in response to 
incidents of 
corruption. 

 

C - Descriptions: 
The company claim that there were none of incidents in which employees were 
dismissed or disciplined for corruption. The incidents of contracts that is not 
renewed with suppliers and legal cases against Holcim Indonesia and outcomes 
for corruption.  
Comments: 
In this indicator, the company stated if there is no incident of corruption.
Recommendations: 
The company should be consistent in applying this indicator and for next report 
the company should disclose their sustainability report about the information in 
this indicator, not only in the GRI checklist.  

Partially 
Fulfilled 

 

Aspect: Public Policy 
SO5 Public policy 
positions and 
participation in 

C - Descriptions: 
The company claims that they have participated in giving suggestion about the 
prices and spoken on building and construction issues as the member of Indonesia 

Partially 
Fulfilled 
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PT Holcim Indonesia Tbk 
Society 
Performance 
Indicators 

C/A* Page Application in Sustainability Report Standard of 
Fulfillment 

public policy 
development and 
lobbying. 

 

Cement Association. The company also negotiate the government and the private 
sector to support sustainable building techniques and solutions as the member of 
two green building councils.  
Comments: 
The company report their participation in developing and negotiating the public 
policy. The company do not disclose about the significant issues as the company's 
focus on the developing and negotiating the public policy.  
Recommendations: 
For next report, Holcim Indonesia should provide more detail information related 
to the point of this indicator, and it is better when the company also state it in the 
sustainability report, not only in the GRI checklist. 

 

SO6 Total value 
of financial and in-
kind contributions 
to political parties, 
politicians, and 
related institutions 
by country. 

 

A 78 Descriptions: 
Holcim Indonesia claim if there is no financial and in-kind contribution from the 
company to the political parties.  
Comments: 
The company do not provide or give contribution or donation to any political 
parties. Thus, the company do not report the total monetary value classified by the 
country.  
Recommendations: 
The company should report the information related to this indicator for next 
report if there is changing in policy which is related to the funding and 
contribution to the political parties.  

Fully Fulfilled 

 

Aspect: Anti Competitive Behavior 
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PT Holcim Indonesia Tbk 
Society 
Performance 
Indicators 

C/A* Page Application in Sustainability Report Standard of 
Fulfillment 

SO7 Total number 
of legal actions for 
anticompetitive 
behavior, anti-
trust, and 
monopoly 
practices and their 
outcomes. 

A - Descriptions: 
There is no information related to this indicator.  
Comments: 
In this report, the company do not provide any information related to this 
indicator. 
Recommendations: 
For next report, the company should provide information when there is legal 
actions for anti competitive behavior, anti-trust, and monopoly practices and their 
outcomes in their activities.  

Not Fulfilled 

 

Aspect: Compliance 
SO8 Monetary 
value of 
significant fines 
and total number 
of non-monetary 
sanctions for 
noncompliance 
with laws and 
regulations. 

 

C 78 Descriptions: 
The company claim that they operate full compliance with applicable laws and 
regulation regarding the provisions and use of the products and services. The 
company also claim that there were no fines incurred during 2012 at any every 
company’s operational activities.  
Comments: 
In this report the company claim if they have never done violation related to the 
non-compliance of the law and regulation. Therefore, there is no monetary value 
(fines) and non-monetary sanction received.  
Recommendations: 
The company should keep their business compliance with the law and regulation, 
and the company should report it in the sustainability report if any sanction 
received in the future.  

Fully Fulfilled 
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Table 4. 14 

Fulfillment of Society Performance Indicators in PT Indocement Tunggal Prakasa Tbk 

PT Indocement Tunggal Prakasa Tbk 
Society 
performance 
Indicators 

C/A* Page Application in Sustainability Report Standard of 
Fulfillment 

Aspect: Local Community 

SO1 Percentage of 
operations with 
implemented local 
community 
engagement, 
impact 
assessments, and 
development 
programs. 

 

C 13, 
20, 
88 

 

Descriptions: 
To empower and improve the community welfare, the company conduct the 
activities that based on the five pillars; they are education, health, economy, 
social-culture-religion-sport,and security. The activities also refer to the 2011-
2015 strategic planning. The company provide information about sucessfull 
implementation of the program; they are:  
• Developing Micro, Small and Medium Enterprises (MSME) to increase the 
sense of being entrepreneur.  
• Empowering MSME of batik artist in Ciwaringin, Cirebon, WestJava, and 
develop the Batik village.  
 •Strengthening the Sanitation Management Unit Mandiri I, Cimareme, Bandung, 
West Java, aimed to educate the community about the waste management.  
• Developing program for Jatropha Curcasand and other plan, which have 
economic value.  
Comments: 
Indocement operate three factories in Indonesia; they are in Citeureup, Palimanan 
and Tarjun. It also has five cement terminals; they are in Jakarta, Surabaya, 
Banyuwangi, Lombok and Samarinda. The company identify the local community 
engagement, which are from Citeureup, Tarjun and Palimanan, in the 

Partially 
Fulfilled 

 

*C: Core 

  A: Additional 
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PT Indocement Tunggal Prakasa Tbk 
Society 
performance 
Indicators 

C/A* Page Application in Sustainability Report Standard of 
Fulfillment 

development programs. However, the company do not provide detail data, such as 
the percentage of operations with implemented local community engagement, 
impact assessments, and development programs.  
Recommendations: 
For next report, Indocement should add more information related to the points of 
this indicator, such as the percentage of operations with implemented local 
community engagement, impact assessments, and development programs.   

SO9 Operations 
with significant 
potential or actual 
negative impacts 
on local 
communities. 

 

C 67, 
68 

 

Descriptions: 
Indocement provide information about the mitigation for operations with negative 
impacts on local communities from its environmental impacts.  
Comments: 
In this report, the company show the information about the mitigation of 
environmental impact, which is not relevant with this indicator. The company do 
not provide information needed from the point of this indicator, such as the 
exposure of the local community to operations due to higher average use of 
impact on shared resources, the significant potential and actual negative 
economic, social, cultural, and environmental impacts on local communities and 
their rights.  
Recommendations: 
For next reporting, the company should provide information which is related to 
this indicator. The company should disclose about the operations with significant 
potential or actual negative impacts on local communities. 

Not Fulfilled 

 

SO10 Prevention 
and mitigation 

C - Descriptions: 
Indocement stated in the GRI check list if the information about this indicator-the 

Not Fulfilled 
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PT Indocement Tunggal Prakasa Tbk 
Society 
performance 
Indicators 

C/A* Page Application in Sustainability Report Standard of 
Fulfillment 

measures 
implemented in 
operations with 
significant 
potential or actual 
negative impacts 
on local 
communities. 

 

prevention and mitigation measures implemented in operations with significant 
potential or actual negative impacts on local communities- has been stated in the 
annual report.  
Comments: 
Indocement claim that this indicator has been disclosed in the annual report. 
Because this indicator is related to SO9, the company report their efforts to 
mitigate the negative impact on local communities for transportation and traffic, 
noise, and waste safety, but are not focused on the impacts toward local 
communities.  
Recommendations: 
For next report, Indocement should provide information about the prevention and 
mitigation measures implemented in operations with significant potential or actual 
negative impacts, especially on local communities. Indocement should provide 
information which is related to the negative impacts disclosed in the SO9.  

 

Aspect: Corruption 
SO2 Percentage 
and total number 
of business units 
analyzed for risks 
related to 
corruption. 

 

C 28 Descriptions: 
The company stated if they streamline the internal control function through 
internal audit division which assess on the function, process, risk, and also 
supervisory function of the company's operation. The company also committ to 
implement fair competition and anti-corruption.  
Comments: 
In this report, the company only provide brief information if the company conduct 
internal control through audit division to assess the function, process, risk and 
also supervisory function of the company's operation. The company do not report 

Partially 
Fulfilled 
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PT Indocement Tunggal Prakasa Tbk 
Society 
performance 
Indicators 

C/A* Page Application in Sustainability Report Standard of 
Fulfillment 

the total number and percentage of business units analyzed for risks related to 
corruption.  
Recommendations: 
For next reporting, the company should provide information related to the points 
of this indicator, such as identification of business units analyzing risks that is 
focused on corruption, and report the total number and percentage of business 
units analyzing risks related to corruption. 

SO3 Percentage of 
employees trained 
in organization’s 
anti-corruption 
policies and 
procedures. 

 

C 28 Descriptions: 
Indocement have committed to implement fair competition and anti-corruption in 
their company. The employee in the company should compliance with the anti-
corruption guidelines, especially those who are involved with external parties. 
Comments: 
In this reporting, the company do not identify the total number of employees, 
distinguish between management and non-management employees, and also do 
not report separately the percentage of total number of management and non-
management employees who have received anti-corruption training during 2012.  
Recommendations: 
For next reporting, the company should fulfill this indicator by  identifying the 
total number of employees and  report separately the percentage of total number 
of management and non-management employees who have received anti-
corruption training during 2012.  

Not Fulfilled 

 

SO4 Actions taken 
in response to 
incidents of 

C 28 Descriptions: 
The company claim during 2012 there was no incidents of corruption.
Comments: 

Fully Fulfilled 
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PT Indocement Tunggal Prakasa Tbk 
Society 
performance 
Indicators 

C/A* Page Application in Sustainability Report Standard of 
Fulfillment 

corruption. 

 

In this report, the company report if there is no incidents of corruptions. Thus, the 
company do not take legal action related with the corruption.  
Recommendations: 
The company should be consistent in fully fulfilling this indicator for the next 
sustainability report and the company should maintain their employees to keep 
them on anti-corruption issue.  

 

Aspect: Public Policy 
SO5 Public policy 
positions and 
participation in 
public policy 
development and 
lobbying. 

 

C 30 Descriptions: 
The company report if the company do not get involved in the public policy 
lobbying with the government related to the cement industry.
Comments: 
The company claim if they have never got involved in participating in public 
policy development and lobbying during 2012. It shows that how the company's 
efforts in the participation of developing and lobbying public policy.
Recommendations: 
For next report, Indocement should fulfill this indicator by participating in 
developing and lobbying the public policy.  

Not Fulfilled 

 

SO6 Total value 
of financial and in-
kind contributions 
to political parties, 
politicians, and 
related institutions 

A 28 Descriptions: 
The company stated if they have policy not to provide the financial and in-kind 
contributions to political parties, politicians, and related institutions.
Comments: 
In this report, Indocement claim if they do not provide financial or other 
contribution to political parties as stated in their policy. Therefore, the company 
do not report the total monetary value classified by the country. 

Fully Fulfilled 
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PT Indocement Tunggal Prakasa Tbk 
Society 
performance 
Indicators 

C/A* Page Application in Sustainability Report Standard of 
Fulfillment 

by country. 

 

Recommendations: 
The company should report the information related to this indicator for the next 
report, if there is changing in policy which is related to the funding and 
contribution to the political parties.  

Aspect: Anti Competitive Behavior 
SO7 Total number 
of legal actions for 
anticompetitive 
behavior, anti-
trust, and 
monopoly 
practices and their 
outcomes. 

 

A 28 Descriptions: 
Indocement report if they support the fair business and there is no incidents of 
unfair competition.  
Comments: 
In this report, the company claim if there is no incident of unfair competition 
during 2012.  
Recommendations: 
For next report, Indocement should provide information related to this indicator 
and the company should keep their activities in fair business. Thus, there is no 
legal action causes from anti competitive behavior, anti-trust, and monopoly 
practices. 

Fully Fulfilled 

 

Aspect: Compliance 
SO8 Monetary 
value of 
significant fines 
and total number 
of non-monetary 
sanctions for 
noncompliance 

C 30 Descriptions: 
The company report if they have never received penalties related to violation of 
unfair business, procurement procedures and the usage product.  
Comments: 
In this report, the company claim if they have never done violation related to the 
non-compliance of the law and regulation. Thus, there is no monetary value 
(fines) and non-monetary sanction received.  

Fully Fulfilled 

 



207 
 

 
 

PT Indocement Tunggal Prakasa Tbk 
Society 
performance 
Indicators 

C/A* Page Application in Sustainability Report Standard of 
Fulfillment 

with laws and 
regulations. 

Recommendations: 
The company should keep their business compliance with the law and regulation, 
and the company should report it in the sustainability report if any sanction 
received in the future.  
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b. Summary of Society Performance Indicators 

 Society Performance Indicators consist of five aspect and ten indicators. For the 

local community aspect, Holcim Indonesia partially fulfill all of the indicators, and 

Indocement partially fulfill one indicator and not fulfill two indicators. In the 

corruption aspect, Holcim Indonesia claim if they have conducted audit risk, but it is 

not focused on the corruption. The company also provide the data about the total 

management employees trained which consist of  99 employees and 12 people for 

non-management during 2012. The result of this research indicates that there is no 

actions taken in response to incidents of corruption. Meanwhile, Indocement provide 

brief information  if the company have conducted internal control through audit 

division to assess the function, process, risk and also supervisory function of the 

company's operation. The company do not provide the percentage of employees 

trained in organization’s anti-corruption policies and procedures. They claim that 

there is no actions taken in response to incidents of corruption during 2012.  

 In the public policy aspect, Holcim Indonesia claim that they have participated in 

giving suggestion about the prices and spoken on building and construction issues as 

the member of Indonesia Cement Assosiation. The company also negotiate 

government and the private sector to support sustainable building techniques and 

solutions as the member of two green building councils. On the other hand, 

Indocement claim if they do not get involved in the public policy lobbying with the 

government related to the cement industry. Both of the companies also claim if there 

is no financial and in-kind contribution from the companies to the political parties. 
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Furthermore, in the anti competitive behavior aspect, Holcim Indonesia do not 

provide any information related to this aspect and Indocement reports if they support 

the fair business and there is no incidents of unfair competition. Therefore, there is no 

incidents of unfair competition during 2012. For compliance aspect, the companies 

claim if they operate in full compliance with applicable laws and regulation regarding 

the provisions and use  the products and services. Thus, there were no fines incurred 

during 2012.  

Table 4. 15 

Society Performance Indicators Comparison between PT Holcim Indonesia Tbk 

and PT Indocement Tunggal Prakasa Tbk 

Society Performance Indicators 
Indicator Holcim 

Indonesia 
Indocement 

SO1 Percentage of operations with implemented 
local community engagement, impact 
assessments, and development programs. 

Partially 

Fulfilled 

Partially 

Fulfilled 

SO2 Percentage and total number of business 
units analyzed for risks related to corruption. 

Partially 

Fulfilled 

Partially 

Fulfilled 

SO3 Percentage of employees trained in 
organization’s anti-corruption policies and 
procedures. 

Partially 

Fulfilled 

Not Fulfilled 

SO4 Actions taken in response to incidents of 
corruption. 

Partially 

Fulfilled 

Fully Fulfilled 
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Society Performance Indicators 
Indicator Holcim 

Indonesia 
Indocement 

SO5 Public policy positions and participation in 
public policy development and lobbying. 

Partially 

Fulfilled 

Not Fulfilled 

SO6 Total value of financial and in-kind 
contributions to political parties, politicians, and 
related institutions by country. 

Fully Fulfilled Fully Fulfilled 

SO7 Total number of legal actions for 
anticompetitive behavior, anti-trust, and 
monopoly practices and their outcomes. 

Not Fulfilled Fully Fulfilled 

SO8 Monetary value of significant fines and 
total number of non-monetary sanctions for 
noncompliance with laws and regulations. 

Fully Fulfilled Fully Fulfilled 

SO9 Operations with significant potential or 
actual negative impacts on local communities. 

Partially 

Fulfilled 

Not Fulfilled 

SO10 Prevention and mitigation measures 
implemented in operations with significant 
potential or actual negative impacts on local 
communities. 

Partially 

Fulfilled 

Not Fulfilled 

 Based on the analysis above, Holcim Indonesia have fully fulfilled one core 

indicator and partially fulfilled seven core indicators. The company have also fully 

fulfilled one additional indicator and also not fulfilled one additional indicator. 

Furthermore, Indocement have fully fulfilled two core indicators, partially fulfilled 

two core indicators and not fulfilled four core indicators. For the additional indicator, 

the company have fully fulfilled two indicators.  
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4.5.6 Product Responsibility Performance Indicators 

a. Fulfillment of Product Responsibility Performance Indicators 

 Product Responsibility Performance Indicators consist of five aspects; they are customer health and safety, product and 

service labelling, marketing communications, customer privacy, and compliance aspect.  

Table 4. 16 

Fulfillment of Product Responsibility Performance Indicators in PT Holcim Indonesia Tbk 

PT Holcim Indonesia Tbk 
Product 
Responsibility 
Performance 
Indicator 

C/A* Page Application in Sustainability Report Standard of 
Fulfillment 

Aspect: Customer Health and Safety 
PR1 Life cycle 
stages in which 
health and safety 
impacts of 
products and 
services are 
assessed for 
improvement, and 
percentage of 
significant 

C 24 Descriptions: 
Holcim Indonesia claim if they have assessed customer health and safety at each 
stage of product lifecycle. The company also conducting safety analysis for 
suppliers in the supply chain for safe working conditions.  
Comments: 
In this report, the company do not provide detail information about what stage of 
product lifecycle that the company assessed. In addition, the company do not 
provide the data about the percentage of significant product that are covered by 
and assessed for compliance with such procedures.  
Recommendations: 

Partially 
Fulfilled 

 

 

*C: Core 

  A: Additional 
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PT Holcim Indonesia Tbk 
Product 
Responsibility 
Performance 
Indicator 

C/A* Page Application in Sustainability Report Standard of 
Fulfillment 

products and 
services categories 
subject to such 
procedures. 

For next report, the company should provide more detail information what the 
stage of product lifecycle that the company assess. Further, the company should 
provide the data about  the percentage of significant product that are covered by 
and assessed for compliance with such procedures. 

PR2 Total number 
of incidents of 
non-compliance 
with regulations 
and voluntary 
codes concerning 
health and safety 
impacts of 
products and 
services during 
their life cycle, by 
type of outcomes. 

A 24 Descriptions: 
The company only stated if they have conducted safety analysis for all suppliers, 
educated everyone in the supply chain on proper care for safe working
conditions. 
Comments: 
This Indicator does not explain about  the total number of incidents of non-
compliance with regulations and voluntary codes concerning health and safety 
impacts on products during their life cycle by type of outcomes.  
Recommendations: 
For next report, Holcim Indonesia should provide data which is relevant with the 
indicator needed. If there is no non-compliance with regulations and voluntary 
codes, the company should provide a brief statement about the fact.  

Not fulfilled 

 

Aspect: Product Service and Labeling 
PR3 Type of 
product and 
service 
information 

C 24 Descriptions: 
Holcim Indonesia claim if their product are responsibly labeled, marketed and 
regularly checked through the lifecycle for performance issues. The company also 
claim if they follow the government standard (Standar Nasional Indonesia) for 

Partially 
Fulfilled 
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PT Holcim Indonesia Tbk 
Product 
Responsibility 
Performance 
Indicator 

C/A* Page Application in Sustainability Report Standard of 
Fulfillment 

required by 
procedures, and 
percentage of 
significant 
products and 
services subject to 
such information 
requirements. 

 

product labeling which covers raw material sourcing, contents, safe use and 
disposal.  
Comments: 
In this report, the company report if their product requires product information, 
such as the sourcing of component, content, safe use, and disposal. The company 
also report if their product follows the government standard.  The company do not 
provide the data about the percentage of significant product categories, which are 
covered by and assessed for compliance.  
Recommendations: 
For next report, Holcim Indonesia should add information about the percentage of 
significant product categories, which are covered by and assessed for compliance.  

PR4 Total number 
of incidents of 
non-compliance 
with regulations 
and voluntary 
codes concerning 
product and 
service 
information and 
labeling, by type 
of outcomes. 

A 24 Descriptions: 
The company claim if they comply with the regulation on product information 
and labeling.  
Comments: 
In this report, the company report if they follow the regulation. Thus, there is no 
incidents of non-compliance  with regulations and voluntary codes concerning 
product information and labeling.  
Recommendations: 
For next report, the company should be consistent in fully fulfilling this indicator 
by following the regulation concerning with product information and labeling.  

Fully Fulfilled 
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PT Holcim Indonesia Tbk 
Product 
Responsibility 
Performance 
Indicator 

C/A* Page Application in Sustainability Report Standard of 
Fulfillment 

PR5 Practices 
related to customer 
satisfaction, 
including results 
of surveys 
measuring 
customer 
satisfaction. 

 

A 24 Descriptions: 
Holcim Indonesia stated if they improve the internal and external customer 
relationship to support the customer relationship. Internal customer are the key 
team that linkage from manufacturing to logistics inside the Holcim supply chain, 
while external customers generally deal with customer care and supporting staff 
during the processes of ordering, delivering, tracking, invoicing as well as bill and 
credit management. The company also improve the facility to serve customer 
better and faster by tracking, cloud computing and social media technology to 
expedite services and quickly respond to their queries. Since 2012, the company 
have upgraded to a cutting edge customer relationship management system that 
combines call recognition and lists the customer profiles by giving feedback sent 
to social media sites on Facebook and Twitter. In measuring the customer 
satisfaction, the compay use Customer Satisfaction Index (CSI) and Net Promotor 
Score, a rating that indicates the number of customers’ who voluntarily promote 
the Holcim brand to their families, friends, colleagues and neighbors. The results 
from CSI show that the company have improved overall satisfaction rating among 
cement bag retailers. In addition, the result of customer satisfaction for non-
traditional customer still remain the same with the previous year. The company 
also get higher score for Net Promoter Score. Those survey has been conducted 
by independent market research teams.  
Comments: 
In this report, the company report if they assess the customer satisfaction by 
conducting survey through Customer Satisfaction Index (CSI) and Net Promoter 

Partially 
Fulfilled 
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PT Holcim Indonesia Tbk 
Product 
Responsibility 
Performance 
Indicator 

C/A* Page Application in Sustainability Report Standard of 
Fulfillment 

Survey. The mechanism for customer to provide feedback is by sending it through 
the social media sites on Facebook and Twitter. The company do not provide the 
frequency of the company in measuring customer satisfaction. Moreover, the 
company stated if the results of surveys conducted show the better results for 
cement bag retailers through CSI, the same result for non-traditional customer 
compared with 2011, and the higher score also for Net Promoter Score during 
2012. The company do not report the result by identifying each product categories 
and locations of operations.  
Recommendations: 
For next report, the company should provide more detail information related to 
this indicator, such as information whether the results include the satisfaction to 
the company as a whole, and identify the result based on the product categories or 
location of operation.  

Aspect: Marketing Communication 
PR6 Programs for 
adherence to laws, 
standards, and 
voluntary codes 
related to 
marketing 
communications, 
including 
advertising, 

C 24 Descriptions: 
The company claim if all marketing communications, including advertising, 
promotions and sponsorships, are conducted in compliance with prevailing 
regulations. 
Comments: 
In this report, the company do not report any codes or voluntary standard about 
marketing communication applied, the frequency of the company to review its 
compliance, provide information whether the company sells product that are 
banned in certain markets or the subject of stakeholder questions, and how the 

Not Fulfilled 

 



216 
 

 
 

PT Holcim Indonesia Tbk 
Product 
Responsibility 
Performance 
Indicator 

C/A* Page Application in Sustainability Report Standard of 
Fulfillment 

promotion, and 
sponsorship. 

 

company  responds those questions.  
Recommendations: 
For next report, Holcim Indonesia should provide more relevant information 
related to the programs for adherence to laws, standards, and voluntary codes 
related to marketing communications, including advertising, promotion, and 
sponsorship. 

PR7 Total number 
of incidents of 
non-compliance 
with regulations 
and voluntary 
codes concerning 
marketing 
communications, 
including 
advertising, 
promotion, and 
sponsorship by 
type of outcomes. 

A 24 Descriptions: 
The company claim if all marketing communications, including advertising, 
promotions and sponsorships, are conducted in compliance with prevailing 
regulations. 
Comments: 
In this report, the company reports if there is no incidents of non-compliance with 
regulations and voluntary codes concerning marketing communications.
Recommendations: 
For next report, the company should be consistent in fully fulfilling this indicator 
by following the applicable law and regulation about the marketing 
communications.  

Fully Fulfilled 

 

Aspect: Customer Privacy 
PR8 Total number 
of substantiated 
complaints 

A - Descriptions: 
There is no information related with this indicator.  
Comments: 

Not Fulfilled 
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PT Holcim Indonesia Tbk 
Product 
Responsibility 
Performance 
Indicator 

C/A* Page Application in Sustainability Report Standard of 
Fulfillment 

regarding breaches 
of customer 
privacy and losses 
of customer data. 

The company do not report the total number of substantiated complaints regarding 
breaches of customer privacy and losses of customer data.
Recommendations: 
For next report, the company should provide the information whether there is any 
complaint regarding breaches of customer privacy and losses of customer data or 
not.  

 

Aspect: Compliance 
PR9 Monetary 
value of 
significant fines 
for noncompliance 
with laws and 
regulations 
concerning the 
provision and use 
of products and 
services. 

C 78 Descriptions: 
Holcim Indonesia claim if they operate in full compliance with applicable laws 
and regulations regarding the provision and use of its products and services.  
Comments: 
The company stated if they operate in full compliance with applicable regulation 
related to the provision and use of products. Thus, there is no monetary value of 
fines.  
Recommendations: 
The company should keep the use of the product compliance with the regulation 
and for the next report, the company should be consistent in fully fulfilling this 
indicator.  

Fully Fulfilled 
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Table 4. 17 

Fulfillment of Product Responsibility performance Indicators in PT Indocement Tunggal Prakasa Tbk 

 

PT Indocement Tunggal Prakasa Tbk 
Product 
Responsibility 
Performance 
Indicators 

C/A* Page Application in Sustainability Report Standard of  
Fulfillment 

Aspect: Customer Health and Safety  
PR1 Life cycle 
stages in which 
health and safety 
impacts of 
products and 
services are 
assessed for 
improvement, and 
percentage of 
significant 
products and 
services categories 
subject to such 
procedures. 

 

C 43, 
55 

 

Descriptions: 
Indocement claim if they applied the sustainability principle that  provides health 
and safety assurances in the production activities, in the development process, in 
the promotion and marketing communications, and in the use of each product by 
the customers. For the consumption or drinking water, the company conduct 
laboratory test to ensure the quality of the water.  
Comments: 
In this report, the company report whether the health and safety impacts of 
products are assessed in the development of product concept, research and 
development, manufacturing and production, marketing and promotion, and also 
the use of product. The company do not assess for storage distribution and safety, 
certification, and also the disposal, reuse, or recycling. The company do not 
provide the data about the percentage of significant product that are covered by 
and assessed for compliance with such procedures.  
Recommendations: 
For next report, the company should assess storage distribution and safety, 
certification, and also the disposal, reuse, or recycling., and provide the data about 

Partially 
Fulfilled 

 

*C: Core 

  A: Additional 
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PT Indocement Tunggal Prakasa Tbk 
Product 
Responsibility 
Performance 
Indicators 

C/A* Page Application in Sustainability Report Standard of  
Fulfillment 

the percentage of significant product that are covered by and assessed for 
compliance with such procedures. 

PR2 Total number 
of incidents of 
non-compliance 
with regulations 
and voluntary 
codes concerning 
health and safety 
impacts of 
products and 
services during 
their life cycle, by 
type of outcomes. 

A 43, 
55 

 

Descriptions: 
The company claim if they have never faced sanction or other legal incident 
because of the non-compliance with the regulation concerning health and safety 
products.  
Comments: 
The company claim if they have not in fault for non-compliance incidents. One of 
the point in this indicator stated if incidents of non-compliance in which the 
organization was determined not to be in fault are not counted in this Indicator.
Recommendations: 
It is good when there is no incident related to non-compliance with the regulation 
concerning on health and safety impacts of products. The company should keep 
this condition, and also be consistent in fulfilling this indicator.  

Fully Fulfilled 

 

Aspect: Product and Service Labeling
PR3 Type of 
product and 
service 
information 
required by 
procedures, and 
percentage of 
significant 

C 43 Descriptions: 
The company stated if there is product information about the quality standard, 
usage instruction, and storage of products that can be found in brochures, 
packaging, and material safety data sheet.  
Comments: 
The company report whether their product information is stated in the brochures, 
packaging, and material safety data sheet, which is about the quality standard, 
usage instruction, and storage of products. There is no information about the 

Partially 
Fulfilled 
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PT Indocement Tunggal Prakasa Tbk 
Product 
Responsibility 
Performance 
Indicators 

C/A* Page Application in Sustainability Report Standard of  
Fulfillment 

products and 
services subject to 
such information 
requirements. 

 

source of components of product, substances that might produce an environmental 
or social impact, disposal of the products, and safe use.  Moreover, the company 
do not provide the data about the percentage of significant product categories, 
which are covered by and assessed for compliance.  
Recommendations: 
For next report, the company should add more detail information in their product 
about the source of components of product, substances that might produce an 
environmental or social impact, disposal of the products, and safe use, and also 
add information about the percentage of significant product categories, which are 
covered by and assessed for compliance.   

PR4 Total number 
of incidents of 
non-compliance 
with regulations 
and voluntary 
codes concerning 
product and 
service 
information and 
labeling, by type 
of outcomes. 

A 43 Descriptions: 
During 2012, the company claim if they have never faced sanction related to non-
compliance or other matters concerning the delivery of information requirements 
on the product.  
Comments: 
The company report if there is no  incidents of non-compliance with regulations 
and voluntary codes concerning product information and labeling.  
Recommendations: 
For next report, the company should be consistent in fully fulfilling this indicator 
by following the regulation concerning with product information and labeling.  

Fully Fulfilled 

 

PR5 Practices 
related to customer 

A 44 Descriptions: 
To measure customer satisfaction, Indocement conduct survey regularly to the 

Partially 
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PT Indocement Tunggal Prakasa Tbk 
Product 
Responsibility 
Performance 
Indicators 

C/A* Page Application in Sustainability Report Standard of  
Fulfillment 

satisfaction, 
including results 
of surveys 
measuring 
customer 
satisfaction. 

 

sellers and the user. The company assign third party in conducting survey, in 
order to obtain objective results. The result during 2012 were 73 of 100 for the 
customer satisfaction index for seller, and 76 of 100 for the customer satisfaction 
index for users. To improve the communication with their customer, Indocement 
provide the facility, such as call center through free tool call, SMS, email, social 
network, customer care service; technical support services to assist customers in 
the construction and renovation work; Web Ordering Management System 
(WOMS) to facilitate product ordering by the distributors; Satellite warehouses 
and Global Positioning System (GPS) to ensure timely delivery. Indocement also 
conduct Mitra Semen Tiga Roda (MSTR) program for sellers by granting 
discount and point, which can be exchanged with prizes.  
Comments: 
In this report, the company report their effort to measure the customer satisfaction 
by conducting survey and also providing the facility to improve the 
communication with customers. The company only stated if the frequency of 
measuring customer satisfaction is regularly, and they used third party to conduct 
survey. The company do not report the standard requirements regarding 
methodologies of surveys and mechanisms for customers to provide feedback. 
The company report the results from the survey based on the sellers and users 
satisfaction. The company do not provide the detail information whether the 
results include the satisfaction to the company as a whole, and also do not identify 
the result based on the product categories or location of operation. 

Fulfilled 
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PT Indocement Tunggal Prakasa Tbk 
Product 
Responsibility 
Performance 
Indicators 

C/A* Page Application in Sustainability Report Standard of  
Fulfillment 

Recommendations: 
Customer satisfaction is one measure of company's sensitivity to its customers’ 
needs. For next report, the company should provide more detail information 
related to this indicator, such as  report the standard requirements regarding 
methodologies of surveys, and  mechanisms for customers to provide feedback, 
provide the detail information if the results include the satisfaction to the 
company as a whole, and also identify the result based on the product categories 
or location of operation.  

Aspect: Marketing Communications 
PR6 Programs for 
adherence to laws, 
standards, and 
voluntary codes 
related to 
marketing 
communications, 
including 
advertising, 
promotion, and 
sponsorship. 

 

C 43 Descriptions: 
Indocement only report two forms of marketing communications conducted, 
which are above the line (commercial advertising on televison, radio, billboards, 
and branding on city buses, mixer trucks, shop painting, etc.) and below the line, 
such as shop gathering.  
Comments: 
The company only report the forms of marketing communication. In this report,  
the company do not report any codes or voluntary standard about marketing 
communication applied, the frequency of the company to review its compliance, 
provide information whether the company sells product that are banned in certain 
markets or the subject of stakeholder questions, and how the company  responds 
those questions.  
Recommendations: 
For next report, Indocement should provide more detail information related to the 

Not Fulfilled 
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PT Indocement Tunggal Prakasa Tbk 
Product 
Responsibility 
Performance 
Indicators 

C/A* Page Application in Sustainability Report Standard of  
Fulfillment 

programs for adherence to laws, standards, and voluntary codes related to 
marketing communications, including advertising, promotion, and sponsorship. 

PR7 Total number 
of incidents of 
non-compliance 
with regulations 
and voluntary 
codes concerning 
marketing 
communications, 
including 
advertising, 
promotion, and 
sponsorship by 
type of outcomes. 

A 43 Descriptions: 
The company claim if they have never received penalties related to the marketing 
practices during 2012.  
Comments: 
In this report, the company report if there is no incidents of non-compliance with 
regulations and voluntary codes concerning marketing communications. It shows 
the company's concern in maintaining the customer confidence through marketing 
communications based on the applicable laws and regulations. 
Recommendations: 
For next reporting, the company should be consistent in fully fulfilling this 
indicator by following the applicable law and regulation about the marketing 
communications.  

Fully Fulfilled 

 

Aspect: Customer Privacy 
PR8 Total number 
of substantiated 
complaints 
regarding breaches 
of customer 
privacy and losses 

A 44 Descriptions: 
Indocement report if they update the customer data and required procedures to 
ensure data security. Thus, only those who have authorization codes are allowed 
to access the data. As a result, during 2012 there is no complaints from the 
customer related to the breaches of customer privacy and losses of customer data.
Comments: 
During 2012, the company do not receive complaints regarding breaches of 

Fully Fulfilled 
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PT Indocement Tunggal Prakasa Tbk 
Product 
Responsibility 
Performance 
Indicators 

C/A* Page Application in Sustainability Report Standard of  
Fulfillment 

of customer data. 

 

customer privacy and losses of customer data. It means that the implementation of 
the company's system and internal management procedures is good enough.
Recommendations: 
For next report, the company should fully fulfilling this indicator by providing 
better management system to keep the customer privacy and data.  

Aspect: Compliance 
PR9 Monetary 
value of 
significant fines 
for noncompliance 
with laws and 
regulations 
concerning the 
provision and use 
of products and 
services. 
 

C 30 Descriptions: 
The company stated if they do not receive the penalties related to the violation of 
procurement procedures and the use of the product.  
Comments: 
Because the company stated if they have never received sanction or penalties 
related to the violation of procurement procedures and the use of the product. 
Thus, there is no monetary value of significant fines.  
Recommendations: 
The company should keep the use of the product compliance with the regulation 
and for next report, the company should be consistent in fully fulfilling this 
indicator.  

Fully Fulfilled 
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b. Summary of Product Responsibility Performance Indicators 

 Product Responsibility Performance Indicators consist of five aspects. First is the 

customer health and safety aspect. Holcim Indonesia claim if they assess customer 

health and safety at each stage of product lifecycle and the company do not explain 

about  the total number of incidents of non-compliance with regulations and 

voluntary codes concerning health and safety impacts of products during their life 

cycle, by type of outcomes. Indocement claim if they apply the sustainability 

principle providing health and safety assurances in the production activities, in the 

development process, in the promotion and marketing communications, and in the 

use of each product by the customers. Further, the company claim if they apply the 

sustainability principle providing health and safety assurances in the production 

activities, in the development process, in the promotion and marketing 

communication, and in the use of each product by the customers. Second is the 

product and service labeling aspect. Both of the companies fully fulfill one indicator 

and partially fulfill two indicators. 

 Third is marketing communication aspect. Both of the companies do not provide 

information needed in the  PR6 indicator and the companies also claim if they have 

never received penalties related to the marketing practices during 2012. Forth is the 

customer privacy aspect. Holcim Indonesia do not provide any information about the 

total number of substantiated complaints regarding breaches of customer privacy and 

losses of customer data. On the other hand, Indocement report if they do not receive 

any complaint regarding breaches of customer privacy and losses of customer data. 

Fifth is the compliance aspect and the companies fully fulfill this aspect. 
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Table 4. 18 

Product Responsibility Performance Indicators Comparison between PT Holcim 

Indonesia and PT Indocement Tunggal Prakasa Tbk 

Product Responsibility Performance Indicators 
Indicator Holcim 

Indonesia 
Indocement 

PR1 Life cycle stages in which health and safety 
impacts of products and services are assessed for 
improvement, and percentage of significant 
products and services categories subject to such 
procedures. 

Partially 

Fulfilled 

Partially 

Fulfilled 

PR2 Total number of incidents of non-
compliance with regulations and voluntary codes 
concerning health and safety impacts of products 
and services during their life cycle, by type of 
outcomes. 

Not Fulfilled Fully Fulfilled 

PR3 Type of product and service information 
required by procedures, and percentage of 
significant products and services subject to such 
information requirements. 

Partially 

Fulfilled 

Partially 

Fulfilled 

PR4 Total number of incidents of non-
compliance with regulations and voluntary codes 
concerning product and service information and 
labeling, by type of outcomes. 

Fully Fulfilled Fully Fulfilled 

PR5 Practices related to customer satisfaction, 
including results of surveys measuring customer 
satisfaction. 

Partially 

Fulfilled 

Partially 

Fulfilled 

PR6 Programs for adherence to laws, standards, 
and voluntary codes related to marketing 
communications, including advertising, 
promotion, and sponsorship. 

Not Fulfilled Not Fulfilled 
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Product Responsibility Performance Indicators 
Indicator Holcim 

Indonesia 
Indocement 

PR7 Total number of incidents of non-
compliance with regulations and voluntary codes 
concerning marketing communications, 
including advertising, promotion, and 
sponsorship by type of outcomes. 

Fully Fulfilled Fully Fulfilled 

PR8 Total number of substantiated complaints 
regarding breaches of customer privacy and 
losses of customer data. 

Not Fulfilled Fully Fulfilled 

PR9 Monetary value of significant fines for 
noncompliance with laws and regulations 
concerning the provision and use of products and 
services. 

Fully Fulfilled Fully Fulfilled 

 Based on the analysis above, Holcim Indonesia have fully fulfilled one core 

indicator, partially fulfilled two core indicators and not fulfilled one core indicator. 

For the additional indicator, the company have fully fulfilled one indicator, partially 

fulfilled two indicator, and not fulfilled one indicator. Meanwhile, Indocement have 

fully fulfilled one core indicator, partially fulfilled two core indicators and not 

fulfilled one core indicator. For the additional indicator, the company have fully 

fulfilled four indicators and partially fulfilled one indicator. 
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4.6 The Percentage of GRI Performance Indicator Fulfillment in PT Holcim Indonesia Tbk and PT Indocement       

   Tunggal Prakasa Sustainability Report During 2012  

      Based on the previous analysis, the percentage of GRI performance indicator fulfillment in PT Holcim Indonesia Tbk and 

PT Indocement Tunggal Prakasa Tbk can be seen in the following table: 

Table 4. 19 
Matrix Fulfillment of GRI Performance Indicator in PT Holcim Indonesia Tbk’s Sustainability Report during 2012 

Performance Indicator Total Indicator Partially 
Fulfilled 

Fully Fulfilled Partially Fulfilled Fully Fulfilled 

  Core Add Core Add Core% Add % Core% Add% 

Economic 9 (7 Core, 2 Add) 6 1 1 1 86% 50% 14% 50% 

Environment 30 (17 Core, 13 Add) 8 5 6 1 47% 38% 35% 8% 

Labor Practices and 
Decent Work 

15 (10 Core, 5 Add) 9 5 0 0 90% 100% 0% 0% 

Human Rights 11 (9 Core, 2 Add) 6 1 3 0 66% 50% 34% 0% 

Society 10 (8 Core, 2 Add) 7 0 1 1 87,5% 0% 12.5% 50% 

Product Responsibility 9 (4 Core, 5 Add) 2 1 1 2 50% 20% 25% 40% 

Total Indicator Fulfilled 68 (50 Core, 18 Add) 38 13 12 5  

Percentage 76% 72% 24% 28% 
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Table 4. 20 

Matrix Fulfillment of GRI Performance Indicator in PT Indocement Tunggal Prakasa Tbk’s Sustainability Report 
during 2012 

Performance Indicator Total Indicator Partially 
Fulfilled 

Fully Fulfilled Partially Fulfilled Fully Fulfilled 

  Core Add Core Add Core% Add % Core% Add% 

Economic 9 (7 Core, 2 Add) 6 1 1 1 86% 50% 14% 50% 

Environment 30 (17 Core, 13 Add) 8 10 9 2 47% 77% 53% 15% 

Labor Practices and 
Decent Work 

15 (10 Core, 5 Add) 9 3 1 2 90% 60% 10% 40% 

Human Rights 11 (9 Core, 2 Add) 2 1 4 1 22% 50% 44% 50% 

Society 10 (8 Core, 2 Add) 2 0 2 2 25% 0% 25% 100% 

Product Responsibility 9 (4 Core, 5 Add) 2 1 1 4 50% 20% 25% 80% 

Total Indicator Fulfilled 75 (47 Core, 28 Add) 29 16 18 12  

Percentage 62% 57% 38% 43% 
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  Based on the Table 4. 19, PT Holcim Indonesia Tbk have fully fulfilled 12 core 

indicators and partially fulfilled 38 core indicators from 55 core indicators. For the 

additional indicator, the company have fully fulfilled 5 core indicators and partially 

fulfilled 13 indicators from 29 additional indicators. In the percentage, the company 

have fully fulfilled 24% core indicators and 28% additional indicators, and the 

company also partially fulfilled 76% core indicators and 72% additional indicators. 

From those results compared to the application level requirement, it shows that the 

company achieve grade C as the lowest level in the GRI application level. This is 

because the requirement of grade C is reporting fully at least 10 performance 

indicators- both core and additional indicators. In addition,  the company have fully 

fulfilled 17 indicators in their sustainability report 

  PT Holcim Indonesia Tbk should take more focus in the fulfillment of GRI 

performance indicators and should be more detail in providing the information needed 

in each indicator. From all of the performance indicators; Economic, Environment, 

Labor Practices and Decent Work, Human Rights; the lowest percentage of fulfillment 

is in the environmental indicator. Consequently, for next report the company should 

improve their responsibility and also increase their awareness related to the 

environment, because PT Holcim Indonesia Tbk use limestone, natural resources, as 

their raw material in their main product. The company should also fulfill and state in 

the GRI checklist for additional indicator as they state in the GRI checklist if the 

company only include the core indicator only.  

  Furthermore, based on the table 4.20, PT Indocement Tunggal Prakasa Tbk have 

fully fulfilled 18 from 55 core indicators and 12 from 29 additional indicators. The 
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company have partially fulfilled 29 from 55 core indicators and 16 from 29 core 

indicators in the GRI performance indicators. In the percentage, the company have 

fully fulfilled 38% core indicators and 43% additional indicators, and the company 

have also partially fulfilled 62% core indicators and 57% additional indicators. From 

those results, the company have met more than 20 indicators both core and additional 

indicators as the minimum standard for grade B in the application level. In their 

sustainability report, the company have fully fulfilled for 30 indicators.  

  PT Indocement Tunggal Prakasa should take more concern in applying GRI 

performance indicators in their sustainability report by providing more detail 

information needed in each indicator. Based on the result of analysis, the lowest 

percentage in the fully fulfillment is for Labor Practices and Decent Work Indicator, 

because in this indicator the company received “partially fulfilled” in the standard 

fulfillment. As a consequence, the company should improve their management to pay 

attention on their employee and comply with the regulation related to the labor, such 

as International Labor Organization (ILO) standard. In addition, the company should 

provide more detail information to fulfill the point in each indicator. For other 

performance indicators, the company should  increase their quality in the fulfillment of 

each indicator.  

  In the previous chapter, it was stated that both of the company claimed if they 

achieved grade A+ for their sustainability report. However, there is the differentiation 

between the company’s assessment and this research, which are PT Holcim Indonesia 

Tbk achieve grade C and PT Indocement Tunggal Prakasa Tbk achieve grade B. Those 

assessment based on the calculation of the performance indicator which is report fully, 
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both core and additional indicator, and the scope of those assessment only for 

performance indicator, not includes profile disclosures, disclosures on management 

approach, and sector supplement performance indicator.  
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CHAPTER 5 

CONCLUSION 

5.1 Conclusion  

  The research objectives of this research are to understand the content of 

sustainability report of PT Holcim Indonesia Tbk and PT Indocement Tunggal Prakasa 

Tbk, and determine whether they are in accordance with GRI G3.1. The researcher 

also compared the sustainability report of those companies to know which one is more 

accordance to GRI G3.1. 

  To find the result of this research, the steps used are: collecting sustainability report 

in 2012 and information from the company’s website, collecting the GRI G3.1 

guidelines, identifying the CSR implementation of the companies, analyzing the 

content stated in the sustainability report of the companies in 2012 according to the 

component in each aspect of the indicator in GRI G3.1 guideline. Then, the researcher 

provides comments and recommendations on the result analysis, and provides 

conclusion of the fulfillment in each indicator by comparing the result of PT Holcim 

Indonesia Tbk and PT Indocement Tunggal Prakasa Tbk. This analysis is focused on 

the six indicators, namely Economic indicator (EC), Environmental indicator (EN), 

Labor Practices and Decent Work indicator (LA), Human Rights indicator (HR), 

Society indicator (SO), and Product Responsibility indicator (PR). 

   From the research conducted, it can be concluded that PT Holcim Indonesia Tbk 

have implemented their CSR based on the six pillars of sustainable development, they 

are business conduct, employment practices, occupational health and safety, 

community involvement, customer and supplier relations, as well as monitoring and 
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reporting. PT Indocement Tunggal Prakasa Tbk have implemented their CSR based on 

the five pillar framework consistimg of education, health, economy, social-culture-

religion-sport as well as security and Sustainable Development Program.  

  PT Holcim Indonesia Tbk have fully fulfilled 12 core indicators and partially 

fulfilled 38 core indicators from 55 core indicators. For the additional indicator, the 

company have fully fulfilled 5 core indicators and partially fulfilled 13 indicators from 

29 additional indicators. In the percentage, the company have fully fulfilled 24% core 

indicators and 28% additional indicators. The company have also partially fulfilled 

76% core indicators and 72% additional indicators. The result indicates that the lowest 

percentage of fulfillment is in the environmental indicator. PT Holcim Indonesia Tbk 

have achieved grade C, as the lowest level in the GRI application level. The 

requirement of grade C reports fully at least 10 performance indicators-both core and 

additional indicator, and the company have fully fulfilled 17 indicators in their 

sustainability report.  

  Meanwhile, PT Indocement Tunggal Prakasa Tbk have fully fulfilled 18 from 55 

core indicators and 12 from 29 additional indicators. The company have partially 

fulfilled 29 from 55 core indicators and 16 from 29 core indicators in the GRI 

performance indicators. In the percentage, the company have fully fulfilled 38% core 

indicators and 43% additional indicators, and the company have partially fulfilled 62% 

core indicators and 57% additional indicators. The lowest percentage in the fully 

fulfillment is for Labor Practices and Decent Work Indicator, because in this indicator 

the company receive more partially fulfilled in the standard of fulfillment. PT 

Indocement Tunggal Prakasa Tbk have met more than 20 indicators-both core and 
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additional indicators-as the minimum standard for grade B in the application level. 

The company achieve grade B, because the company has fully fulfilled for 30 

indicators.  

  The assessment of PT Holcim Indonesia Tbk and PT Indocement Tunggal Prakasa 

Tbk’s sustainability report assessment are based on the calculation of the performance 

indicator which fully report, both core and additional indicators. The scope of the 

assessment are only for performance indicator, excluding profile disclosures, 

disclosures on management approach, and sector supplement performance indicator. 

Therefore, the company could  achieve higher grade in the application level if they 

report other components, such as profile disclosures, disclosures on management 

approach, and sector supplement performance indicators. 

  From the result comparison, the researcher concludes that PT Indocement Tunggal 

Prakasa Tbk’s sustainability report is more accordance to the GRI G3.1 guidelines 

than PT Holcim Indonesia Tbk’s sustainability report.  

5.2  Research Implication  

 Based on the analysis above, the research implication are: 

1. Implication to theory 

The finding confirm that Holcim Indonesia and Indocement tend to use 

legitimacy theory than stakeholder theory to report their CSR activities.  For the 

companies in Indonesia, combining both theories are more appropriate to explain 

behind sustainability report, because stakeholder pressure is not strong compare 

to corporate law requirement. 
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2. Implication to practices 

The companies should report and disclose their sustainability report to changing 

public perception that cement company endangered environment by exploiting 

resources without sufficient effort to recover damages both for environment and 

society. By reporting the activities, cement company can regain public perception 

that their business is also environmentally friendly.  

3. Implication to policy 

Authority should set up minimum item that must be discloses fully to the public 

in their sustainability report. However, the companies are also allowed to report 

voluntary activities-which is not required, but it may increase companies 

reputation. It is also imperative that sustainability report reduce spaces to 

circumvent the guideline by issuing the reporting standard that must be follow to 

reduce “cherry picking”. Otherwise, the company should partially provide 

information that only put the positive information and at the same time 

undisclosed negative information in their report.  

5.3  Research Limitation  

  The research limitation of this research is only using secondary data; they are 

sustainability report of PT Holcim Indonesia Tbk and PT Indocement Tunggal Prakasa 

Tbk in 2012. This research also use GRI G3.1 as the guidelines to assess the content of 

the sustainability report of those companies. The researcher only use one period of 

sustainability reports and they are not the latest issued. This is because during the time 

of the research, those companies update their 2013 sustainability reports. In this time, 



237 
 

 
 

the researcher has already found the result of 2012 sustainability reports analysis. 

Moreover, the scope of the analysis assessment is only on the performance indicator. 

The assessment does not include profile disclosures, disclosures on management 

approach, and sector supplement performance indicator.  

5.4  Suggestions  

5.4.1 Suggestions for PT Holcim Indonesia Tbk and PT Indocement Tunggal 

Prakasa Tbk 

Based on the result, the researcher suggests: 

a.  PT Holcim Indonesia Tbk should improve the quality of their sustainability report 

by more complying with the GRI G3.1 guidelines for each indicator. The 

company should provide more relevant information related to the points needed in 

each indicator. In addition, the use of the code in the end of the explanation, such 

as EC1 or EN1, will help the reader to understand easily. For the standard of 

fulfillment, the company should increase their fulfillment by providing more 

detailed data needed. PT Holcim Indonesia Tbk can refer to PT Indocement 

Tunngal Prakasa Tbk in preparing the sustainability report.  

b. PT Indocement Tunggal Prakasa Tbk should increase the number of performance 

indicator that is reported fully. The company also should improve the quality of 

their sustainability report by providing more detail information based on the GRI 

G3.1 requirements.  
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5.4.2 Suggestions for Future Research 

The future research could conduct their research by gathering information not 

only taken from the secondary data, such as by conducting interview to the 

research object. The future research should conduct the research in longer period, 

not just in one period. It aims to know the consistency of the company in 

reporting the CSR activities. Furthermore, the future research should add the 

scope of the analysis assessment, such as add sector supplement performance 

indicator as their analysis assessment. Next, the future research should conduct 

the research by using various company type, such as analyzing the sustainability 

report between the state company (BUMN) and private company or use other 

company’s sector, such as food and beverages sector.  At least, future study 

should elaborate the reason why companies do not exploit the benefit of reporting 

their CSR activities to attract public sympathy by reporting what they have done 

in line with stakeholder interest.  
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