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ABSTRAK 

Agustin, Eka Yuni. 2016. Peningkatan Keterampilan Bernegosiasi Melalui Teknik 

Treffinger pada Siswa Kelas X SMK PGRI 3 Malang. Skripsi. Program 

Studi Pendidikan Bahasa dan Sastra Indonesia, Fakultas Ilmu Budaya, 

Universitas Brawijaya. Pembimbing: Dr. Warsiman, M.Pd. 

Kata Kunci : Peningkatan, keterampilan bernegosiasi, teknik Treffinger 

 Siswa kelas X SMK PGRI 3 Malang banyak yang mengalami kesulitan 

dalam praktik berbicara, khususnya kelas X Jurusan Penjualan. Hal tersebut 

dikarenakan guru hanya menggunakan teknik ceramah dan penugasan. Teknik 

ceramah digunakan guru untuk menjelaskan teks negosiasi, sedangkan teknik 

penugasan digunakan untuk praktik berbicara siswa dengan menghafal teks yang 

ada di buku paket kemudian mempraktikkannya di depan kelas. Padahal Jurusan 

Penjualan menuntut siswa untuk dapat bernegosiasi sesuai dengan indikator 

ketercapaian yaitu dapat bernegosiasi sesuai aspek kebahasaan, nonkebahasaan, 

dan ketepatan struktur. Berdasarkan permasalahan tersebut, teknik Treffinger 

diterapkan dalam penelitian ini. Tujuan penelitian ini adalah untuk mengetahui 

peningkatan keterampilan berbicara siswa menggunakan teknik Treffinger pada 

materi teks negosiasi siswa kelas X Jurusan Penjualan SMK PGRI 3 Malang.  

 Penelitian ini merupakan jenis Penelitian Tindakan Kelas. Subjek pada 

penelitian ini adalah siswa kelas X Jurusan Penjualan SMK PGRI 3 Malang. 

Teknik pengumpulan data dalam penelitian ini meliputi tes, observasi, angket, 

wawancara, dan dokumentasi. Analisis data proses pembelajaran berbicara pada 

teks negosiasi dan aktivitas belajar siswa dianalisis dengan menggunakan teknik 

deskriptif kualitatif, yaitu menjabarkan hasil observasi dari kegiatan proses belajar 

siswa. Ketuntasan dari segi hasil adalah  jika siswa mendapatkan nilai 75 dan rata-

rata kelas mendapatkan nilai antara 68 sampai 88 atau pada kriteria baik. 

 Hasil dari penelitian ini menunjukkan adanya peningkatan keterampilan 

bernegosiasi siswa. Sebelum diterapkannya teknik Treffinger dari jumlah 

keseluruhan siswa semuanya belum tuntas dalam pratik berbicara. Pada siklus I, 

dari segi proses aktivitas guru pada kriteria sangat baik 54% dan kriteria baik 46% 

sedangkan aktivitas siswa pada kriteria sangat baik yaitu 21% dan kriteria baik 

79%. Dari segi hasil, 44% siswa tuntas dalam praktik bernegosiasi tetapi siswa 

kurang menguasai aspek kabahasaan (diksi), aspek nonkebahasaan (sikap, kontak 

mata, gerak, mimik, kenyaringan, dan kelancaran), dan struktur teks (penawaran 

dan pemenuhan).  Pada siklus II, dari segi proses aktivitas guru pada kriteri sangat 

baik yaitu 85% dan baik 15% sedangkan aktivitas siswa pada kriteria sangat baik 

yaitu 58% dan kriteria baik 42%. Dari segi hasil, 85% siswa tuntas dalam praktik 

berbicara tetapi siswa kurang menguasai aspek nonkebahasaan (sikap, kontak 

mata, gerak, dan mimik) dan struktur teks (pembelian dan penutup). Berdasarkan 

hasil tersebut, dapat disimpulkan penggunaan teknik Trefinger efektif untuk 

mengatasi permasalahan yang dialami oleh siswa dalam hal praktik berbicara 

dalam bernegosiasi. 
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ABSTRACT 

 

Agustin, Eka Yuni. 2016. Improvement of Negotiating Skills through the Technique of 

Treffinger in Class X SMK PGRI 3 Malang. Thesis. Study Program of 

Indonesian Language Education and Literature, Faculty of Humanities, 

University of Brawijaya. Supervisor: Dr. Warsiman, M.Pd. 

 
Keywords: Improvement, negotiation skills, techniques Treffinger 

 
Many Students of class X SMK PGRI 3 Malang have difficulty in the speaking 

practice, especially the class X Sales Department. That is because the teachers only 

use the techniques of lectures and assignments. Lecture is used by the teachers to 

explain the negotiating text, while the assignment technique is used to give students 

the practical activities by memorization of texts in textbooks and then the students 

practice them in front of the class. Whereas the Sales Department requires students to 

be able to negotiate according to the indicators of achievement in which they can 

negotiate in the linguistic aspect, non linguistic aspect, and precision of structures. 

Based on these problems, Treffinger technique is applied in this study. The purpose of 

this study was to determine the improvement of students' speaking skills using 

Treffinger technique in the material of negotiating text of class X Students, sales 

department of SMK PGRI 3 Malang. 

 
The type of this research is a classroom action research. Subjects in this study 

were students of class X Sales Department of SMK PGRI 3 Malang. Data collection 

techniques in this study include tests, observations, questionnaires, interviews, and 

documentation. The data analysis of learning process to speak on the negotiating text 

and students' learning activity were analyzed by using qualitative descriptive 

technique, which describes the results of observations from the activities of students' 

learning process. Completeness in terms of a result is if students get a grade of 75 

and the class average  score was between 68 to 88 or on good criteria. 

 
The results of this study showed an increase in the negotiating skills of the 

students. Prior to the implementation of the Treffinger technique, the total number of 

students who have not completed all the practical speaking, In the first cycle, in terms 

of teachers' activities on the criteria of excellent was 54% and 46% on good criteria, 

while the students' activities on the excellent criteria was 21% and 79% on good 

criteria. In terms of results, 44% of students completed the practical on negotiation, 

but the students did not master the aspect of linguistic (diction), non linguistic 

(posture, eye contact, movement, expression, loudness, and smoothness), and the 

structure of text (of supply and fulfillment). In the second cycle, in terms of the 

teachers' activities on the criteria of excellent was 85% and 15% on good criteria, 

while the students' activities on the criteria of excellent was 58% and 42% on good 

criteria. In terms of results, 85% of students completed the practical of speaking but 

students did not master non linguistic aspects (posture, eye contact, movement, and 

expression) and the structure of the text (of purchase and closure). Based on these 

results, we can conclude that the use of Trefinger technique was effective to solve the 

problems faced by the students in the practical of speaking in negotiating. 
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